Monutuka koHcnaeHumanbHocTUu MNMpunoxeHus

AkTyanbHasa pefakuns BeegeHa B genctaune 23/03/2022.

Hactosuwas lMonutuka koHdpuaeHumnansHoctn OO0 "AVKIO BOOA" perynupyeT ycrnoBust 1 nopsaaok
00paboTKM nepcoHanbHbIX AaHHbIX MONb3oBaTenen npu npoaake TOBAPOB, MNPEACTaBMEHHbIX B
npunoxeHun «AQ Boaa» n Ha caute https://agvoda.appli.ru (ganee no tekcty CawnT), oGbsCHSET,
Kak cobupaloTcsi, UCMoNb3ylTCs, PaCKPbIBAKTCS, 3allMlialoTca M 0OpabaTbiBalOTCsl JMYHbIE U
KOHdMAeHUManbHble AaHHbIE nosib3oBartenen Mpunoxenna n Canta, KOTOpble OHW NPEAOCTaBMNAT BO
Bpemsi ucnonb3oBaHusa [MpunoxeHns Ha MoOOUMbHBLIX YycTponcTBax wunu CaunTta. Bce paHHble
nonb3oBaTenen UCMNonb3ylTCA CTPOro B COOTBETCTBUM C  YCIOBUSIMW  HacTosiwen [lonuTtukn
KOHOMAEHUMANBHOCTM.

KTto ob6pabarbiBaeT nuyHble (NnepcoHanbHbIe) U KOHthuaeHUNaNnbHbIe AaHHbIe:
Onepartop — OO0 "AVKIO BOOA",

agpec: 196066, r. CaHkT-lNeTepbypr, MockoBckui np. 212 o 2078,

MHH:781001001 KI1IM:7810789330

Orl'PH: 1207800024850,Ten.: +78122093090,

reHepanbHbIi gupektop HeabibnHa MapuHa BnagmummnpoBHa.

O6palueHus nonb3oBaTenen No Bonpocam o6paboTKu NnepcoHarnbHbIX AaHHbIX:

2.1. B cny4ae BO3HUKHOBEHUS Bonpoca, TpeboBaHus, 3anpoca OTHOCUTESNbHO NUYHBIX (NepCOHanbHbIX)
UM KoHdMOeHUManbHbIX AaHHbIX, B TOM 4UCEe MO BOMpocam OT3biBa cornacusi Ha ux obpaboTky,
Monb3oBaTtenb MoXeT obpatuTbesa k OnepaTtopy no agpecy: info@aqvoda.ru. OnepaTopom HaszHa4YeHo
KOHTaKTHOE nuLO, OTBETCTBEHHOE 3a 00paboTKy 3anpocoB OT Mofb3oBaTenen no Bonpocam
NnepcoHarnbHbIX AaHHbIX.

2.2. Tonb3oBaTenb Takke BNpaBe HanpaBuUTb MNUCbMEHHOEe obpalleHne no agpecy: 196066, T.
CaHkT-leTepbypr, Mockosckuin np. 212 o 2078. Ob6patntbcs k OnepaTtopy MOXHO Takke YCTHO Nno
Tenedony: +78122093090.

2.3. MNpwu obpalleHnn HeobxoaMMO yKasbiBaTb: aAPeC SNEKTPOHHON NOYTbLI U/UIM MOBUITbHBI TENEedOH,
K KOoTopbIM NpussasaH MNpodunb Monek3osatens, ®UNO.

2.4. Onepatop o006sa3yetca paccmoTpeTb nboe obpalweHne u HanpaBuTb OTBET Ha Hero B
YCTaHOBMEHHbIE 3aKOHOM CpPOKW, HO B ntobom cnyyae He nosgHee 30 gHen € gatbl NonydeHUs
obpaLueHus.

2.5. B cnyuae, ecnu lMNMonb3oBaTtenb HeygoBneTBopeH otBeTom Onepatopa, OH BrpaBe nogaTtb Xxanoby
B YNOITHOMOY€EHHbIV OpraH.

TepMuHbI 1 onpegeneHus

MpunoxeHue — nporpammHoe npunoxeHne «AQ Boga» Ans YCTPOMCTB, UMEKLWMX OOCTYn B CeTb
MHTepHeT, pabotatowee Ha onepaumnoHHon cucteme Android mnum iOS. lMpunoxeHue paspaboTaHo
00O «MobunbHble peweHua» no 3akasy Onepartopa.


https://aqvoda.app11.ru/

Monb3oBatenb — nwboe uanMyeckoe nMLUO, OcyllecTBnsAwlee O0CTyn K [pUNoXeHuo ¢
1CNonb30BaHMEM CBOEro MOBMMBHOIO YCTPOWCTBA, Unu nocetuTens CaiTa.

JNInyHblie (MepcoHanbHbIE) AaHHble — NOGas MHOPMaLMs, OTHOCALLASACA NPAMO UMM KOCBEHHO K
onpegeneHHoMy wunu onpegenseMomy ¢usmyeckoMy nuuly — CyObekTy nepcoHanbHbIX OaHHbIX
(Monb3oBaTento).

O6paboTka nepcoHanbHbIX AaHHbIX — nboe [OeNCcTBME WM COBOKYMHOCTb  OENCTBUN,
COBEpLUAEMbIX C NEPCOHaNbHbIMU AaHHbIMW, BKMOYas cbop, 3anmcb, CUCTEMATM3AUMIO, HAKOMMeHue,
XpaHeHne, yToyHeHue (OOHOBNEHWe, W3MEHEHWE), W3BMeYeHne, WUCNonb3oBaHMe, nepegady
(npegocTaBneHne, gocTyn), bnoknpoBaHne, yaaneHune, yHMYTOXEHNE.

MapTHepbl Onepatopa — nuua, okasbiBatowmne Onepartopy (addumnmpoBaHHbiM nuuam Oneparopa)
NH(OPMALMOHHbIE WM aHanNUTUYEecKue ycryrm ans ynydweHuss pabotbl [Mpunoxenusa n Canta u
npegocTtaensieMblix [onb3oBaTento BO3MOXHOCTEN.

Mpocdmns Monb3oBaTenss — UWHTEpdENC ANS XPaHEHUS U peaakTUpPOBaHMS MONb30BaTeNbCKUX
AaHHbIX, UMEILLMIA 3aKpbITyD 30HY, AOCTYMHYK Tornbko [lonb3oBaTensiM, npolwleawunm npouenypy
perncTpaumm, No3BoNSLLMIN YyNpaBnsTe NOrM4eckuMmn briokamu.

MHdopmauusna NMonb3oBaTtens, oopabaTbiBaemas npu ucnonb3oBaHuu MNMpunoxenusa n Canta:

B npouecce wucnonb3oBaHua [lpunoxeuns unm Canta [Monb3oBatenem Onepatop MOXET
obpabaTbiBaThb CrieqyoLLyo MHOpMaLUmIo:

MepcoHanbHble AaHHble, KoTopble [Monb3oBaTenb NpeaocTaBnsieT o cebe caMoCTOATeNbHO, BKIOYasi,
HO He orpaHu4MBasicb, bamunuio, UMsl, OT4EeCTBO, ajpeca AOCTaBkM, HOMepa TenedoHoB, aapeca
aneKTPoHHOM nouThl. O6s3aTensbHas ONa NpeaocTaBneHus MHopMaLUs oTMeYeHa crieumanbHbIMU
MapKMpoBKaMu, ocTarnbHasi MH(opMaunsa NpeaocTaBnsieTca Ha ycMoTpeHue MNonb3oBateneil;

nHcpopmauma o6 mcnonb3oBaHuu [Nonb3oBatenem [NpunoxexHusa unu Canta, B TOM 4ncne UCTOpUS
COBEpPLUEHHbIX 3aKa3oB, WCTOpUSA TpaH3akuun, npegnodTeHnsa [lonb3oBaTtend, waeHTUUKaTopbl
nnaTexHblXx cpencts, uctopus gencteui [Monb3oBatena B [Mpodumne (konmMyecTBO MNPOCMOTPOB
cTpaHuubl lNMonb3oBatenem, UCTOPUSA MOUCKA, U T.N.) @ Takke OONOMNHUTENbHaA MHopMauus, Kotopas
MOXeT NoHaaobuTbca nNpy obpalleHmmn MNonb3oBaTtens ¢ NPeTeH3MAMM 1 obpaLLeHNAMNY;

TexHMyeckass WHopmauus, koTopas aBTomaTudeckn nepegaétca Onepatopy B npouecce
ncrnonb3oBaHusa lNpunoxeHns unm noceweHnss Canta ¢ NOMOLLLIO YCTAHOBIIEHHONO Ha YCTPOWCTBE
Monb3oBatens nporpammHoro obecneyeHusi, B Tom yncne IP-agpec, nHdoopmauma ns cdaiinos cookies,
uHdopmaums o bpaysepe unu yctponctee [lonb3oBaTtens, Bpemsa OOCTyna, agpec 3anpalinBaemomn
CTpaHuubl, [[aHHble reonokaumm, AaHHble, KOTOpble aBTOMaTUYEeCKM nepegarTcs B npouecce
NPOCMOTpa peKNamMHbIX BIOKOB U MpPY NMOCELLEHUN CTPaAHUL, HA KOTOPbIX YCTAHOBIEH CTAaTUCTUYECKUI
ckpunT cuctembl ("nukcens”, «BeG-Maakny);

Monb3oBaterib MOXET U3MEHUTb HACTPONKU Npuema annoB cookies B HACTPOMKaX UK OTKITHOYUTb UX
MOMHOCTbLIO, OfHAKO B TakOM cryvae HekoTopble (yHkummn lMpunoxeHna n Canta moryT pabortatb
HEKOPPEKTHO.

Cratuctuyeckne faHHble, HaNPSMYH WM KOCBEHHO He CBSA3aHHbIE C KOHKPETHbIM MONb30BaTenem,
Hanpumep cobbiTua cboeB pabotbl [Mpunoxennsa wnn CanTa; KonmyecTBo cOOEB, 3anpocoB



nonb3oBaTternemn; cratucTuka ucnonb3oBaHuda lMpunoxeHus, Canta (BpeMsa OocTyna nonb3oBaTternenu,
cpeaHee BpeMs paboThl ¢ MNpunoxeHnem, noceweHuna Canta u Tr.)

4.2. OnepaTop Takke MOXET nonyyatb nepedyncrieHHble Bblle AaHHble OT [lapTHepOB, OKasbiBaKOLLNX
Onepatopy MH(OPMaLMOHHbIE N aHanuUTU4eckue ycnyrn Ansa ynydweHus pabotbl MNpunoxeHns nnm
CanTa n kayecTBa okasbiBaeMbix [onb3oBaTento yCcnyr.

4.3. KoHKpeTHble cocTaB M uenn obpadoTtkn nHdopmMaumm UKCUPYIOTCA U OOBOAATCSA OO CBEAEHUS
Monb3oBatensa npu cbope uHdopmauum crnocobom m B OpMe, COOTBETCTBYHOLLMM WUCTOUHUKY
NonyyYyeHns u OCHOBaHMsIM 06paboTKM Takonm MHGopMauum (Hanpumep, corfnacue Ha ob6paboTKy
MepcoHanbHbIX AaHHbIX, MHpOPMMpPOBaHME 00 YCNOBUSIX NPEeLOCTAaBMNEHMS YCNYr, COOTBETCTBYIOLLNIA
OO0roBop 1 T.n.).

4.4. Onepatop He cobupaeT ueneHanpaBreHHO YYBCTBUTENbHYIO WHGOpMaumio (B TOM 4ucCre,
OuomeTpnyeckne OaHHble, a Takke CBedeHWsl, KacallMecss pacoBOW,  HaUMOHarbHOM
NPMHALANEXHOCTU, NOMUTUYECKUX B3MMAA0B, PENUIMO3HbIX MU hrMnocodckmx yoexaeHnn, MHTUMHOWM
Xun3HM). OgHako MNMonb3oBaTtenb MOXET CaMOCTOATENbHO NPeAoCTaBUTb Takue faHHble OnepaTopy, u B
3TOM Clnyyae Takue OaHHble OyayT obpabaTtbiBaTbCs M 3alUMLLATLCS B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHogaTenbcTBa. Tem He MeHee, OnepaTop He UMeeT BO3MOXHOCTW OnNpeaenuTb 3apaHee, byaet nu
npegocTaBnsaTbcA  Takas uMHdopmaums [lonb3oBatenem U SGBNSIETCA N NpegocTaBnsiemas
NHGOPMaLMA 4YyBCTBUTENbHOW, B CBA3M C 4eM Onepatop He MMEET BO3MOXHOCTW 3anpoCuTb
npegBapuTENbHOE cornacme Ha 06paboTky Takon MHdopMaunn.

4.5. OnepaTop He mcnonb3yeT AaHHble NMonb3oBaTensa Ans co3gaHus Nonb3oBaTeNnbCKoro npoduns B
peknamHblX LUenax wWnu Ana nokasa nepcoHanuanpoBaHHbIX OObsBNeHWW B cryvae, ecnu
Monb3oBaTtenb 3anpeTun Takne eNCTBUSA B HACTPOMKax MOBUITbHOrO YyCTPONCTBa.

Kakum obpasom gaetca cornacue Nonb3oBatens:

5.1. MNocne ckaunBaHusa [NpunoxeHnss Ha MOOMNbHOE YCTPOWUCTBO U nepen cosgaHuem lMpodunga Ha
Cante Onepartop 3anpocuT npedBapuTENbHOE corflacue Ha 00paboTKy NUYHLIX (MepCoHanbHbIX)
OaHHbIX M NpegocTaBUT BO3MOXHOCTb O3HAKOMWUTBCS C  MOMOXEHUsSMU  Hactoswen [Monutukm
KOHUAEHUNANbHOCTH.

5.2. WHdopmupoBaHHOE cornacne Ha o00paboTKy nepcoHarnbHbIX AaHHbIX NPegocTaBseTca
Monb3oBatenem cBoOOAHO, CBOEW BOMEW U B CBOEM MHTEpece Mocre O3HAKOMIIEHWUSI C YCrOBUSAMMU
HacTosiwen [lonuMTMKKM  KOH(MAEHUNAnbHOCTM U BbipaXaeTcs NpeayCMOTPEHHbIM — AeNCTBUEM
(Hanpumep, nyTeM Haxatusi KHonkn «OTnpaBuTb» MMM NPOCTaBneHus dnaxka B 4yekbokce) - npu
pernctpaumm MNpoduns MNonb3osaTtens B MNpunoxeHun nnn Ha Canite.

5.3. B HekoTopblx cny4yasx Onepatop 3anpocuT AOMNOMHUTENbHOE corrnacue (B TOM u4uche,
AVHaMu4yeckoe), NyTeM Mokasa OTAENbHOro AManoroBOoro OKHa C pasbsCHEHWEM Lenu obpaboTku
JaHHbIX.

XpaHeHue u yganeHue nepcoHanbHbIX AaHHbIX.

6.1. ObpaboTka n xpaHeHne nepcoHanbHbIX AaHHbIX [Monb3oBaTeNs OCYLLECTBSETCS B TEYEHNE CpOoKa
okasaHusa ycnyr Onepatopom, B TeYeHWe cpoka ucnonb3oBaHusa [punoxenuns, Canta u cepBUCOB
Onepatopa ”n B Te4yeHWe WHOIO Cpoka, Heobxooumoro nAnsi AOCTMXKEeHus uenen obpaboTku
nepcoHanbHbIX AaHHbIX NN YCTAHOBIEHHOIO 3aKOHOA4ATEeNbCTBOM (B YaCTHOCTU, B TedeHue 5 net ang
cobniogeHnss TpeboBaHUn ByxranTepckoro 1 HamnoroBoro y4yera) nobbiM 3aKOHHbIM CNOCOOOM, B TOM



yucne B MHAPOPMAUMOHHBLIX CUCTEMaX MepcoHarnbHbIX [AaHHbIX C  WCMOMb30BaHWEM CpeacTB
aBToMaTmsaumm wunu 6e3 ucnonb3oBaHuA Takux cpencts. Ob6paboTka nepcoHarnbHbIX AaHHbIX
Monb3oBaTtenen ocyLeCTBNSIETCA B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AAaHHBIX».

6.2. lepepaya nepcoHanbHbIX AaHHbIX, pa3pelleHHbix [lonb3oBatenem Ansi pacnpocTpaHeHus,
JOMmKkHa OblTb npekpaweHa B nwboe Bpemsa no TpebosaHuto [lonb3oBatens. [aHHoe TpebGoBaHwe
OOIMKHO BKItoYaThb B cebst haMmmnuio, UMsi, OTYECTBO (NPW HaANU4UMM), KOHTaKTHY MHOpPMaUmMo (HoMep
TenedoHa, agpec 3NEKTPOHHOM MNOYTbl MMM MOYTOBbIM agpec) [lonb3oBaTtens, npeaocTaBeHHble
Onepatopy npu nepBoHayvaribHOM O0palleHuK, a Takke nepeyvyeHb NepcoHarnbHbIX AaHHbIX, 0O6paboTka
KOTOPbIX NOAMNEXUT npekpalleHnto. YkasaHHble B JaHHOM TpeboBaHuM nepcoHasnbHble AaHHblIE MOTYT
obpabatbiBaTbCst TONbKO OnepaTtopom, KOTOPOMY OHO HanpaBMeHo.

6.3. [Hencteue cornacua [lonb3oBatens Ha o06paboTKy nepcoHanbHbIX AaHHbIX, Pa3peLueHHbIX
Monb3oBatenem [Ans  pacnpocTpaHeHus, npekpawaeTca ¢ MOMeHTa noctynneHus Oneparopy
TpeboBaHus, yKasaHHOro B n.6.2. HacToswen MNonutuku.

6.4. Mo gocTwkeHuto uenen obpaboTkm nnm B criydae ytpaTbl HEOOXOAMMOCTU B AOCTUKEHUN ITUX
uenen, ecnn MHOe He NpegyCMOTPEHO 3aKOHOAATENbCTBOM, MO0 MHOE OTAENbHO HE COrnacoBaHO
cTopoHamu, obpabaTbiBaeMble NepCoHanbHble AaHHbIE NOANEXAT YHUUTOXEHMIO.

6.5. MNpn nonyyeHnn 3anpoca Ha yganeHne nepcoHanbHbIX AaHHbIX OnepaTop Takke BbINOSHAET Takown
3anpoc, 3a UCKIIOYEHNEM ClyYaeB, Korga XpaHeHne nepcoHarnbHbIX AaHHbIX OyaeT OCyLWecTBNATLCS B
cBA3N C TpeboBaHMAMKM 3akoHogaTenbcTBa. [Mpyn atom ecnu [Monb3oBaTenb XO4YeT aHHyNMpoBaTb
Mpodunb, Takon 3anpoc MOXET ObiTb UCMOSTHEH C 3a4EPXXKOW B CIy4ae HEKOTOPbIX OOCTOATENLCTE,
TaKMX KaK He3aBepLUEHHbI 3aka3 unuM [ocTaBka, noctynneHne obpaweHna ot [lonb3osaTtens,
BO3HMKHOBEHWS criopa U T.M.

Ona Kaknx uenemn v Kakme AaHHble obpabaTbiBaloTCA:

Onepatop Bceraa obpabGaTbiBaeT nUYHblE (NepcoHanbHble) U KOHUAEeHUManbHble AaHHble B
onpeaeneHHbIX LENsX U TONbKO Te AaHHbIE, KOTOPbIE MMEET OTHOLLEHWNE K AOCTMKEHUIO TakuX LiEnen.

B yacTtHocTu, Onepatop ob6pabaTbiBaeT AaHHbIE A8 CneayrLwmnX Lene:

Llenb 06paboTkn NnYHbIX (NEPCOHANbHbLIX) U O6bem obpabatbiBaeMbIX aHHbIX
KOHMAEHUMaNbHbIX aHHbIX

- ®N0

Peructpauua  [lpodumna  [Monb3oBatens B

. - afpec ANEeKTPOHHOM NOYThI
MpunoxeHun unu Ha Cante Aap P

- HoOMep TenegoHa

- agpec 0OCTaBKK



WpoeHTndunkaums MNonb3oBatens

MpepoctaBneHve  ToBapoB  w/vnu  ycnyr
MNonb3oBatento, obpaboTka 3aka3oB, [AOCTaBka
TOBapoOB

YnyyweHne pabotbl  [punoxenuns, Canrta,
nobGaeneHne dyHKUMOHana, ynyJieHve
KayectBa obCnyxmBaHWs (OOCTaBKa, KOHTPOIb,
obcnyxunBaHne [lonb3oBartenen), YycTpaHeHue
npobnem, coxpaHeHne HacTpoek [Nonb3oBaTtens

MpepnoTepalleHre MOLLEHHMYECTBa,
obHapyxeHune yrpos 6e3onacHocTy,
obHapyXeHvne Noao3pUTENbHOM aKTUBHOCTM

- ®10

- afpec ANEeKTPOHHOM NOYThI

- ®MO

- afpec ANEeKTPOHHOM NOYThI
- HoOMep TenedgoHa

- agpec JocTaBku

- JaHHble reoJjiokauunn

- ®N0

- afipec aNeKTPOHHOW MOYThI
- HoOMep TenegoHa

- agpec AOCTaBKu

- JaHHble reonokauum

-TeXHM4Yeckas  MHgopmauus,  KoTopas
aBTomatmyeckm nepenaértcsa Onepatopy B
npouecce WCMonb3oBaHusa  [punoxeHus
unu Canta (B TOM yncne, dannsl cookie)

- CTaTUCTU4eCKMne OaHHble, HanpaMyr uUnum
KOCBEHHO He CBA3aHHbleé C KOHKPETHbIM
nonb3oBaTenem

- ®MO
- afpec ANEeKTPOHHOM NOYThI
- HoOMep TenedgoHa

-TexHu4eckass  MHdopmaumsa,  KoTopas
aBTomatTmyeckm nepepaértcsa Onepatopy B
npouecce UCNonb3oBaHust  [Mpunoxexus
unu Canta



OcyliecTBneHne CcBA3M C  NOMb3oBaTENAMM, - ®10

npegocTaBneHne KITMEHTCKON noaaepXxku,
paccMOTpeHne  obOpalweHun  nonb3oBaTenen,
3anuncu obueHns ¢ nonb3oBaTeneM, paspeLleHne
cropos

- afpec ANEeKTPOHHOM NOYThI

- HoOMep TenegoHa

- ®N0O

- afpec ANEeKTPOHHOM NOYThI
HanpaeneHne CcoOOOLWEHUN peKNamMHOro  mnu

MapKeTUHIOBOro  xapaktepa (B TOM u4ucne - HoOmMep TenedoHa
nepcoHanM3npoBaHHON peknambl),
MHAOPMALIMOHHBLIX W  CEPBMUCHBLIX COODLLEHUN, -TeXHU4ecKasn MHopMaLus, KoTopad

COOBLLEHMIN OTHOCUTENBHO PaBoThl MpunoxeHuss  aBTomaTtuyeckn nepepaércs Onepatopy B
unn Canta unu okasblBaeMblX YCMyr, CTaTyc npouecce wucnonb3oBaHus  [MpunoxeHus
BbINOMHEHUS 3aKa3a, mnn Canta

- JaHHbl€ reoJjiokauunn

- ®10

- agpec SJ'IeKTpOHHOI7I NOYThI

YyacTtvue B nporpamme nosinibHOCTU, Ha4YucreHve - B Clyyae BbMrpbilla npusa MoryT ObiTh
Gannos, NpoBedeHNe Po3birphillen NPN3oB 3anpolleHbl AonoNIHUTENbHbIE OaHHble B
Lensax NcrnonHeHus TpeboBaHun

HanoroBoro 3akoHogaTenbCcTBa (B TOM
yucne nacnopTHble gaHHble, IHH).

B GonblunMHCTBE criyyaeB NU4Hble (MepcoHarnbHble) U KOHpMaeHUManbHble aHHble obpabaTbiBatoTcs
aBTomMaTtuyeckn 6e3 goctyna K HUM Koro-nmbo u3 cotpyaHukoB Onepatopa. B cnyyae, korga Takon
AOCTYN noHapgobutcsi, TO OH MOXeT BblTb NpefocTaBneH TONbKO TeM coTpyAHukam Onepartopa wunu
TPETLMM NWLIAM, KOTOPbIM Takow AOCTyn Heobxoaum Ans AOCTWMKEHUs uenu o6paboTku AaHHbIX. Ons
3awmTtel 1 obecneyeHus KOHMUAEHUMANbHOCTU AaHHbIX coTpyaHuk Onepartopa BbINONHSAET
TpeboBaHUA 3aKkoHoAaTenbCTBa ANs  KaXAoro Tuna [AaHHblX, C YY4eTOM TEXHUYECKUX W
opraHn3aunoHHbIX Mep 6e30nacHOCTH, AENCTBYIOLIMX AN 3awwmTel AaHHbIX Y Onepatopa.

MpuHUMNbI 06paboTku NepcoHanbHbIX AaHHbIX
Onepatop obpabatbiBaeT MNepcoHanbHble AaHHBbIE HA OCHOBAHWUM CreayHLWMX NPUHLUMNOB:

0bpaboTka NepcoHanbHbIX AaHHbIX OCYLLECTBIISAETCA HA 3aKOHHOW M CNpaBeaiMBON OCHOBE;

obpabotka [lepcoHanbHbIX AaHHbIX OrpaHN4YMBaAETCs  OOCTUMXKEHMEM  KOHKPETHbIX, 3apaHee
onpeaeneHHbIX 1 3aKOHHbIX Lenew;



He gonyckaetcsa obpaboTka MNMepcoHarnbHbIX AaHHbIX, HECOBMECTMMAas ¢ Lensimm cbopa MNMepcoHanbHbIx
OaHHbIX;

He pgonyckaetca obbeguHeHue ©0a3 gaHHblX, cogepxawux [lepcoHanbHble OaHHble, obpaboTka
KOTOPbIX OCYLLECTBIISETCS B LIENAX, HECOBMECTUMbIX MeXay CoboW;

obpaboTke nognexart Tonbko [epcoHarnbHble faHHble, KOTOPbLIE OTBEYAIOT LiensiM nx o6paboTku;

cogepxaHne n obbem obpabaTtbiBaeMbix epcoHanbHbIX AaHHbIX COOTBETCTBYIOT 3aABEHHBIM LENsam
obpaboTkun. He gonyckaetcs n3bbITOMHOCTL 06pabaTbiBaeMbix MNepcoHanbHbIX 4aHHbIX MO OTHOLLEHMIO
K 3asiBMIEHHbIM LIENsM nx obpaboTku;

npu 06p860TKe nepCOHaJ'IbeIX OaHHbIX 0becnedynmBaeTcsl TOYHOCTb nepCOHaHbeIX OaHHbIX, WX
OOCTaTOMHOCTb, @ B HeobxoauMmbIx cnyvyasax n aktyanbHOCTb MO OTHOLWUEeHUIKO K uendam O6pa6OTKI/1
nepCOHaﬂbeIX OaHHbIX, NMPUHNMAIOTCA HeobxoguMble Mepbl Mo yaaneHuno UM yTo4HEeHUK HEeNOJHbIX
NN HETOYHbIX nepCOHaﬂbeIX OaHHbIX;

XpaHeHue [lepcoHanbHbIX [aHHbIX OCYLECTBNSETCS B (opMe, MO3BONSOWEN onpeaenuTb
Monb3oBaTens WM MHOro cybbekTa MNepcoHanbHbIX AaHHbLIX, HEe Aorblie, Yem Toro TpebytoT uenu
0b6paboTkn MepcoHanbHbIX AaHHbIX, €CNU CPOK XpaHeHus [lepcoHanbHbIX AaHHbIX He YCTaHOBMEeH
denepanbHblM  3aKOHOM,  coOrflacMemM Ha  06paboTKy, [AOroBOpPOM, CTOPOHOW  KOTOPOro,
BblrogonpuobpeTtartenem 1nm nopy4nTenem, no KOTOpoMy ABNSAETCs cyobekT MNepcoHanbHbIX AaHHbIX;

obpabaTbiBaemMble [NepcoHanbHble OaHHbIE YHUUTOXAKTCA MO OOCTMXKEHUU uenen obpaboTku unm B
crnydyae yTpatbl HeobXO4MMOCTM B AOCTMXKEHMM ITUX LEnen, ecnu WHOe He npeaycMOTPEHO
dhenepanbHbIM 3aKOHOM;

obpaboTka [MepcoHanbHbIX AaHHbIX HE MCMOMb3yeTcs B LENsiX NMPUYMHEHUS UMYLLLECTBEHHOIO WU/Mnn
MopanbHoro Bpeaa cybbektam MNepcoHanbHbIX AaHHbIX, 3aTPYAHEHMS] peanu3auun ux npas u ceobop.

YcnoBus O6paboTku gaHHbIx Monb3oBaTens u eé nepegayun TpeTbMM nuuam
9.1. OnepaTop He nNpoaaeT NUYHble (NepcoHarbHble) U KOHUAEHUMaNbHbIE AaHHbIE TPETbMM NMLIAM.

9.2. Ina obecne4veHns obsizatenbcTB Onepatopa nepeq onb3oBaTensamm U B UHbIX Criyvasix 4acTo
HeobxooMMOo NpuBreYeHne TPEeTbMX NKL, 8 UMEHHO:

- Kypbepckume crnyx6bbl, cnyx6bl 4OCTaBKN, Kypbepbl: ANsi OpraHM3aunmn OCTaBKN TOBAPOB KOHKPETHOMY
Nonb3oBaTento,

- nnaTeXxHble CUCTEMbl, MNOCTABLUMKMA MATEXHbIX WHCTPYMEHTOB, OaHKM M UHble (UHAHCOBbIE
opraHuMsauun: ans o6paboTkM (UHAHCOBBLIX W MNATEXHbIX OAHHbIX, U MNPOBEAEHUs1 MnaTexen u
pacyeTos,

- CEepPBUCbI aHaNUTUKN 1 cTaTUCTUKK (B TOM Yncne Sentry, Firebase Analytics; Appcenter Analytics): ans
ynyJqweHuss pabotbl [punoxeHusi, kKadectBa 0OCNyXuBaHUA, ycTpaHeHue npobnem, nonyvyeHus
peknamMHbIX 1 UHPOPMALMOHHBLIX COOBLLEHMI,

- cTopoHHne APl — Mapbox: gna onepaTtuMBHOrO onpegeneHuss n obrerdyeHus BBOAa ajpeca
Monb3oBaTtensa Ang AOCTaBKyM TOBApOB C UCMOMb30BaHNEM OaHHbIX reofioKaumu.

B Taknx cny4yaax obbem nepegaBaemMblX AaHHbIX CTpPOro orpaHndyeH MuHMMalribHbIMW OaHHbIMU,
HeobXoaUMbIMW OISt UCMOSTHEHWS TpETbUMU NTNLAMU CBOUX 00s13aTenbCTB.



- OnepaTop TakXXe BhnpaBe rnepeparb AaHHble Monb3oBatens ans nony4vyeHus OnepaTopOM I'IpaBOBOI7I,
6yXFaJ'ITepCKOIZ, HanoroBom NOMOLLIN, opraHmsauunam n nmuam, obecneyvnBaoLLNM TEXHUYECKYIO 3aLUnTy
OaHHbIX nnn paccnegosaHne MHUMOEHTOB HapyLleHnA ©e3onacHoOCTM nnu YTEYKN OaHHbIX.

- Onepatop NpefocTaBUT AaHHble MGOMY perynupytolemMy opraHy, NpaBoOOXpaHUTENbHbLIM OpraHam,
NCMOSHUTESNbHBIM OpraHam Bnacth, ApYrMM oduumanbHbIM UK FOCYAapCTBEHHbIM OpraHam unu
cydam, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM MO COOTBETCTBYHOLLEMY 3arpPOCy.

9.3. Onepatop TLlaTeNbHO BbIGUPAET TPETLUX UL, — CTOPOHHUX MOCTABLUMKOB BbILLEYKa3aHHbIX YCIyT,
a Takke BKMOYaeT B [OrOBOpbl C TakMMuM nuvuamy Ux obsisaTenbcTtBa Mo cOGMNOOEHUIO
3aKoHO4aTENbCTBA O 3alMUTE MEePCOHANbHbLIX AaHHbIX, B TOM Yucne obs3atenbcTBa No obecneyeHnto
KOHMAEHUManbLHOCTM AaHHbIX [Monb3oBaTens u HepacnpPOCTPaHEHUIO UX APYTUM Nl aM.

9.4. Kpome atoro, OnepaTtop BnpaBe obpabaTbiBaTb NepCOHarbHble AaHHbIE B Crlydasx, korga Takas
obpaboTka HeobxoaMma LNsi OCYLLECTBMEHUA MpaB M 3aKOHHbIX UHTepecoB Onepatopa unu TpeTbux
niy, ecnu nNpu 3TOM He HapylwakTca npasa [lonb3oBaTtens, a Takke korga obpabotka Heobxoauma
Ons BbINONHEHUA  OYHKUMIA, MNOSIHOMOYMA N ODA3aHHOCTEN, BO3MOXEHHbBIX  POCCUMIACKUM
3aKOHOOAaTENbCTBOM.

9.5. be3 otgenbHoro MHAOPMUPOBAHHOIO COrMacusa Ha pacnpocTpaHeHWe nepcoHasnbHbIX AaHHbIX
Onepatop He nybnukyeT, He nepedaeT U He pacnpocTpaHsieT HuKakne faHHble [lonb3oBaTtens.
Hanpumep, ana nybnvkaumm ot3biBa ¢ JaHHbIMKM Monb3oBatens OnepaTtop AONOMAHUTENBHO 3anpocuT
oTAenbHoe MHPOPMMPOBaHHOE cornacmne Ha Takoe AencTBume.

9.6. TpaHcrpaHudHasa nepegava.

TpaHcrpaHnyHaa nepegada AaHHbIX He ocyulecTtBnsietca OnepatopoM. Mpu BO3HUMKHOBEHWM Takow
HeobxogumocTn OnepaTtop o00s3aH yb6eguTbCs B TOM, 4YTO WMHOCTPaHHbIM [OCyQapCTBOM, Ha
TEPPUTOPUIO  KOTOPOro  Mpegnonaraetcsi  OCYyWeCTBASATb nepedadvy nepcoHanbHbIX  AaHHbIX,
obecneunmBaeTcs afekBaTHasi 3alimMTa npaB CyObEeKTOB MNepCcoHanbHbIX [aHHbIX, OO0 Hayana
OCYLLECTBMNEHUs Takow nepegayn. TpaHcrpaHMyHasa nepegaya nepcoHanbHbIX AaHHbIX HA TEpPUTOPUA
MHOCTPaHHbIX rOCyAapcTB, He 06eCcneYMBaloLLMX aAEKBATHOM 3aLUMTbLI NPaB CyObEKTOB NEPCOHANbHbIX
OaHHbIX, MOXET OCYLLECTBMSATLCA B Cry4Yasx: Hanuuusa corfacus B NUCbMeHHoW copme cybbekta
NnepcoHarnbHbIX [aHHbIX Ha TPaHCrpaHU4HYyl nepegadvy ero nepcoHasbHbIX AaHHbIX; MCMNONTHEHWUS
[0roBopa, CTOPOHOW KOTOPOro SABNSIETCSt CyOBbEKT NepCoHanbHbIX AAaHHbIX.

10. Mpoueaypbl 6e3onacHoM 06pPabOTKM NUYHBLIX (NepcoHanbHbIX) U KOH(UAEHUMaNbHbIX
AaHHbIX NMonb3oBarens

10.1. Onepatop o0b6s3yeTca NpuHUMaTb HeobxoauMMble NPaBOBble, OPraHW3auUOHHbIE U TEXHUYEeCcKue
Mepbl ANs 3aWwuTbl NOMyYaeMmblX JUYHbIX (MepCoHanbHbIX) W KOHMUAEHUManbHbIX OaHHbIX OT
HEenpPaBOMEPHOTO WMM CIy4arWHOro [JAOCTYMa K HUM, YHUMTOXEHUS, M3MeHeHus, 6rnoknpoBaHus,
KOMMpOBaHUA, NpeAcTaBneHus, pacnpoCcTpPaHeHUs MNEepPCOHarnbHbIX AaHHbIX, WHbIX HEnpaBOMEpPHbIX
OENCTBMN B OTHOLLUEHMW MepcoHarnbHbIX AaHHbIX, W cobnogaTb NPUHUMMBLI U nNpaBuna obpaboTku
nepcoHanbHbIX AaHHbIX, NpegycMOTpeHHble PedeparnbHbiM 3akoHoM oT 27.07.2006 Ne 152-03 «O
nepcoHarnbHbIX OAHHBLIX» U UHBIMW COOTBETCTBYHOLLUMMY HOPMATUBHbIMY akTamun. Onepatop NpuMeHsieT
9NEKTPOHHblE U du3ndeckne mMetoabl ANa 3awmuTbl U obecneyeHms KOHPUAEHUMANbHOCTU OaHHbIX,
cobupaembix MprnoxeHrnem ¢ ncnonb3oBaHneM MobunsHoro yctporctaa lNMonb3osatens nnu Cantom.

10.2. Onepatop He MPUHUMAET peLLUEHUA, NOPOXAAoLWNX pUaANYECKNe NOCNEACTBUS B OTHOLLEHWMN
Monb3oBatensa unu MHbIM o06pas3oM 3aTparnBaloLMX €ro npasBa M 3aKOHHble MHTEPEChbl Ha OCHOBaHUU
NCKNIOYMTENBHO aBTOMAaTM3MpoBaHHOM 06paboTku NepcoHanbHbIX aHHbIX.



10.3. Onepatop He pa3mMellaeT NepcoHanbHble AaHHbIE B UCTOYHMKAX, AOCTYMHbIX HEOrpaHUYeHHOMY
Kpyry nuu, 6e3 nucbmeHHoro cornacus MNonb3oBaTtens Unm nHoro cyobekTa MepcoHanbHbIX AaHHbIX.

10.4. OnepaTop NPosiIBNAET AOMMKHY0 OCMOTPUTENBLHOCTL NPY BbIOOPE CTOPOHHUX MOCTaBLUMKOB YCNyr
N nNposaBnsieT Heobxoaumble ycunnd, 4Tobbl ybeguTbCs, YTO Takue nmua cMoryT obecnevnTtb
KOHUOEeHUNanNbHOCTb NepeaaBaeMbiX UM AaHHbIX.

10.5. OnepartopoM pa3paboTaHbl Npoueaypbl NPeaocTaBreHns OOCTyna K OaHHbIM Morb3oBaTenen,
BHECEHMS B HUX MU3MEHEHU, 06paboTkn obpalleHnin Nnonb3oBaTenen, a Takke npoueayp YHUHTOXEHNS
nepcoHanbHbIX AaHHbIX.

10.6. OnepatopoM MPOBOOAUTCA €XEerodHbli ayauT npoueccoB 06paboTku AaHHbIX M akTyanusaums
AOKYMEHTOB B COOTBETCTBUMN C U3MEHEHUSMWN 3aKOHOAATENbCTBA, OCYLLECTBNAETCA KOHTPOSb U OLEHKa
3 PEKTUBHOCTU NPUMEHSEMBIX MEP.

10.7. Onepatopom dukecnpytoTcs ¢akTbl HECAHKLUMOHMPOBAHHOIO AOCTyNa W OpYyrux MHUMOEHTOB
6Ge3onacHocTu.

10.8 Onepatopom HasHa4YeHO InuMLUO, OTBETCTBEHHOE 3a OpraHM3auuto 06pa60TKI/I n obecnevyeHne
©e30MacHOCTN NINYHbIX (I'IepCOHaJ'IbeIX) N KOHMAEHUMaNbHbIX AAHHbIX.

10.9. JlnyHble (NepcoHanbHbIe) U KOHPUOEHUMaNbHbIE JaHHbIE XPAHATCA Ha 3alUMLLIEHHBIX cepBepax ¢
ucnonb3oBaHMeM 6a3 gaHHbIX Ha TeppuTopun Poccuinckon degepaumn.

10.10. HecmoTpsi Ha npegnpuHumaemMble Mepbl ©e30MacHOCTM, MCMNONb30BaHWE WHTEpPHETa He
SIBNSIETCA MONHOCTbO ©Oe3onacHbiM, M OnepaTtop HeE MOXET rapaHTMpoBaTb 0e30nacHOCTb WU
LEeNOCTHOCTb AaHHbIX NPU UX Nnepegave oT Nonb3oBaTeNns UM nosb3oBaTento Yepes MHTEPHET.

11. UameHeHMe n yaaneHue NMUYHbIX (NnepcoHanbHbIX) AaHHbIX MMonb3oBaTens.

11.1. MNonb3oBaTtenb MOXeT B N06ON MOMEHT U3MEHUTb NPEAOCTABMNEHHYIO UM MHOPMALUIO uUnu eé
YacTb, BOCMOMb30BaBLUUCEL hYHKUUEN peaakTupoBaHus MHopMaumm B CBOEM Mpodomne.

11.2. MNonb3oBaTenb Takke MOXET yaanuTb NpefocTaBneHHY UM UH(OpMaLMIO, BOCNONb30BaBLUMCH
dyHKUMEN yaaneHus uHdopmaumm B cBoém lNpodbune. MNpu atom yaaneHue MNMpouna o3HayaeT OT3bIB
cornacus lNonb3oBaTens Ha o6paboTKy ero AaHHbIX, BKNoYas NepcoHanbHble AaHHble, U NpUBEAET K
HEBO3MOXHOCTW UCMNOMNb30BaHNs BCEX NN HEKOTOpPbIX ycnyr Onepatopa.

11.3. lMNMonb3oBartenb, MOXeT TpeboBaTb OT Onepartopa YTOMHEHUSA CBOMX MEPCOHANbHbIX OAHHbIX, UX
GNOKMPOBaHMA UNN YHUHTOXEHUS B CrlyYae, eCNn Takue AaHHble ABNATCS HEMOMHbIMU, YCTapeBLUNMN,
HEAOCTOBEPHbLIMMU, HE3AKOHHO MOSYYEHHBbIMU UITN HE ABMAKTCA HEOOXOAMMbIMU ANS 3aSBNEHHOW Lienn
obpaboTkun. TpeboBaHme HanpaBnseTca Ha ANEKTPOHHY novty Onepartopa info@aqvoda.ru.

11.4. Tlonb3oBaTenb MOXET MO CBOEMY YCMOTPEHUI npegocTtaBnsaTb Onepatopy nepcoHasrbHble
AaHHble Ons ux obpaboTkm Ha yCnoBusX, YyKasaHHbIX B [lonuTuke KOHMUAEHLMANBbHOCTH,
yCTaHaBnuBaTh 3anpeTbl Ha nepegadvy (Kpome npedocTaBreHnsa A0CTyna) 3TUX NepCoHanbHbIX AaHHbIX
Onepatopom HeorpaHMY4eHHOMY Kpyry nuu, a Takke ycTaHaBnuBaTb 3anpetbl Ha 06paboTky wnu
ycrnoBus  0bpaboTkm  (Kpome nonyveHust [[OocCTyna) MepCoHamnbHbIX [OaHHbIX, pPa3peLUeHHbIX
Monb3oBateneMm AN pacnpoCTpaHeHUsl MyTeM OTNpPaBKM OOpaLleHUs1 Ha SMEKTPOHHYI MOYTY
Onepatopa: info@aqgvoda.ru

11.5. lMonb3oBaTenb BrpaBe 0OTO3BaTb corracMe Ha 0OpaboTKy MepcoHanbHbIX AaHHbIX ANA Lenu
HanpaBfeHnsl PacCbINIOK PEeKNamMHOro xapakrepa, cnegyst MHCTPYKUMSAM B TEKCTE pPacCblkyM unu B
ceoeM [lpodune. Mpn aToM coobuieHna MHEGOPMALMOHHOIO XapakTepa, Takme Kak CoobLlieHusa o



cTaTyce 3akasa, M3MEHEHMSIX B YCINOBUSIX OKasaHWust ycnyr unu B MonuTuKky KoHpUAEeHUManbHOCTH,
OyayT npodomkaTe NPUXOAUTb.

11.6. lMNonb3oBaTtenb Takke BApaBe Ha OCHOBaHMM 3anpoca nonyyatb OoT Onepartopa mHopmauuio,
KacatoLytocst o06paboTkm ero nepcoHanbHbIX AaHHbIX

12. N3ameHeHuA B NMonutuke koHMAEHUNANBLHOCTMU.

MonuTka KOHMUAEHUMANbHOCTU MOXET BpeMsi OT BpPEeMEHU OOHOBNSATLCA WM UHbIM 0Gpasom
nsmeHsTecss OnepaTopoM, HanpvMep B CBSI3W C W3MEHEHWsSMW B 3aKkoHOAATENbCTBE MNU B
NPUMEHSIEMbIX TEXHOMOIMSIX, NMPU 3TOM ftobble M3MEHeHMs1 noanexat onyornvkoBaHuto OnepaTopom u
BCTYMNatloT B CUITy C MOMEHTa UX NyGrnvkaumm.

Onepatop yBegoMUT Mofb3oBaTenen O BHECEHHbIX U3MEHEHUSX U MOMPOCUT O3HAKOMMUTLCA C HOBOW
Bepcuen. YeegomneHne moxet ObiTb oTobpaxeHo B [MpunoxeHun, B MNpodune MNonb3osatens mnm
HanpasfeHo Mo ANeKTpoHHoM noyTe lMNonb3oBarens.

NMonb3oBaTenbcKoe cornaweHue - NyoénuyHasa ocdepra

O NopsigKe NOKYNKU ToBapoB

r. CaHkT-lNeTepbypr
Pepnakuus ot 15 deBpansa 2021 roga.

Hactosawme [Monb3oBartenbckoe cornaweHve — nybnuyHasi odeprta (ganee — [lonb3oBaTenbckoe
cornalleHne) perynupyet oTHolleHns mexay OOO "AMKIO BOOA" (manee — Mpopaseu), B nuue
leHepanbHoOro gupektopa HepgplbuHon MapuHbl BrnaguMMpOBHbI, OENCTBYHOLLENO Ha OCHOBaHWUM
YctaBa, n nonb3oBaTenem cetn VHTepHeT (ganee — lNonb3osarens, [okynaTtens) No MCNOMb30BaHMIO
npunoxeHua «AQ Bopga», (ganee - NpuroxeHue) n canta no agpecy: https://agvoda.appii.ru B
OTHOLLEHUM ANCTaHLUVOHHON NpodaKu TOBapOB M YCIyr AOCTaBKMW.

Mepen wcnonb3oBaHnem npunoxeHus [lonb3oBatenb 006s13aH  03HAKOMUTLCS C  HACTOSILLM
Monb3oBatenbckum CornaweHnem. Npogormkaa Monb3oBaThCs NPUIIOXKEHMEM W COBeplUasi 3akasbl,
Monb3oBaTenb cornawaetcad ¢ gaHHbiM - [lonb3oBaTenbCckum  cornaweHnem u - Nonutukon
KOHOUAEHUMANBHOCTM.

MpucoeamHsiack k HacTosweMy lMonb3oBatensckoMy CornalueHuto, Monb3oBaTent Bblpa)kaeT NofiHoe
n 6e30roBOpoyHOE COrflacle CO BCEMW €ro YCnoBUsSIMM, B TOM 4ucrie, B YacTu npefocTaBleHus
cornacusi Ha obpaboTKy nepcoHarnbHbIX AaHHbIX [onb3oBaTens Ha YCrnoBUsiX, ykasaHHbIX B [onuTuke
KOHPUAEHUMANBHOCTM, U Ha NOMyYeHNe pacchinok MHOPMALIMOHHOO Y PEKNAMHOM0 CoAepXKaHus.


https://aqvoda.app11.ru/

B HacToswwem [Nonb3oBaTenbCkoM COrnalleHnn, ecrii KOHTEKCT He Tpe6yeT MHOIo, HMXenpuneeaeHHbIe
TePpMUHbI UMEIOT crneaylouine 3Ha4YeHnA:

TepMuHbI
«Odpepran — HacToswasn NybnuyHas odepTa, BKIOYas BCe ee NPUNoXeHns.

«AKuenT» — nonHoe n 6e30roBopoyHOe NpuHATUE lMonb3oBaTenem ycrnoBuin HacTosiwen MNyoGnuyHon
odepThbl.

«TOBap» — TOBap, npoaykKuua, VIHq.')OpMaLI,VIFI O HaMMeHOBaHUK, aCCOPTUMEHTE U LeHe KOTOpPbIX
pa3mMellaeTca B NpUinoXXeHmnn.

«3aka3» — oTaenbHble NO3ULMKN U3 aCCOPTUMEHTHOTO NepeyvHsi ToBapa U NepeyHst yCnyr, yKkasaHHble
Monb3oBaTenem npu ohopMIEHUN 3asBKM.

‘Paspabotunk” — nwboe topugmyeckoe nuuUo, KOTopoe npepoctaenaetr [poaykTtel  Ans
pacnpocTtpaHeHusi Yepe3 Google Play B cOOTBETCTBMM C yCrnoBUsiMi HacToswero CornalueHusl.

«Cnyx6a poctaBkm» — rpy3ooTnpaBuTenb, obecnevmBalonin JocTaBky ToBapa [lonb3oBaTento no
cornacoaHHomy CTopoHaMu AONONHUTENBHO afgpecy A4OCTaBKU.

«Cnyxba TexHu4eckor noaaepkknu» — creumanbHbeli otaen MNpoaaeua, exeqHeBHO KOHTPONMUPYHOLLMIA
nocTtynatwwme 3akasbl U nogaepkuBaoLLnii 06paTHyto cBsA3b ¢ Monb3oBaTensMu.

«McTopusa 3aka3oB» — 3akpbiTasi 30Ha NPUMOXKEHUS, 4OCTYNHAsA TONbKO KOHKpeTHoMY [lonb3oBaTtento,
npoweawemMy npoueaypy pervcrpauum, n cogepxawas mHgopmauuio no Bcem 3aka3am TaKOBOro
Nonb3oBartens.

«Mpodunb [Monb3oBatensa» — WHTepdENc ANs XpaHeHUs U peaakTUPOBaHMS MONb30BaTENbCKUX
AaHHbIX, UMEILLMIA 3aKpbITY0 30HY, AOCTYMHYK Tornbko [lonb3oBaTensiM, npolleawunm npoueaypy
perncTpaumm, No3BoNSLLMI YyNpaBnsaTe NOrM4eckuMm Griokamu.

1. Mpeamet HacToswero MNMonb3oBaTtenbckoro CornaweHus.

. B cootBetctBUM cO CT.CT. 437, 494 lpaxpaHckoro kogekca Poccuinckon degepaumn gaHHbIN
OOKYMEHT, afpecoBaHHbIi  (PU3NYEeCKMM U lopuandecknm nuuam, saBngetcsa  6e30T3bIBHbIM
npeanoXXeHWeM 3aKNioYnUTb OroBop Ny6nmnyHom odepTbl HA yKa3aHHbIX HXKE YCIOBUSX.

. Akuent OdoepTbl ABRASETCA MOATBEPXKOEHMEM TOro, 4UTO BCe M nobble ycnosua OdepThl
npuHumatoTca Nonb3oBatenemM LENMKOM U MOMHOCTLI0 6e3 Kaknx-nmbo OoroBOpoK M OrpaHUYeHuin, npu
atom AkuenTt OdepTbl NOATBEPXKAAET, YTO [lonb3oBaTeNto NOHATHLI BCE YCNOBUA Nepenayn ToBapos,
okasaHusa ycnyr u ycnoeuss OdpepTbl, 4TO [lonb3oBaTenb BOCMONb3OBariCs MNpPaBOM MONYYUTb Y
MpogaBua Bce M NOObIE pasbACHEHUS OTHOCUTESNBLHO YCIOBUI Nepedaym TOBapoB, OKasaHus YCNyr u
OdbepTbl, a Takke noaTBepxgaeTr TO, 4TOo YycroBusi OdepTbl MOMHOCTBK COOTBETCTBYHOT BOSE,
notpebHocTam u TpeboBaHuam [onb3osaTtens. AkuenTt OdepTbl 03HavaeT, Yto Odepta He coaepKuT



yKasaHHblX B N. 2 CT. 428 [paxaaHCKOro Kodekca YCroBWUW, a PaBHO He COOEPXUT MHbIX SABHO
obpemeHnTenbHbIX Ana Nonb3oBatens ycnoeun, kotopble Nonb3oBaTtenb, ncxogsa M3 CBOUX pasymMHO
NMOHMMaeMbIX WHTEPECOB, He MNPUHAN Obl MPU HanmMYUM y HEro BO3MOXHOCTM Yy4yacTBOBaTb B
onpegeneHun ycnosun OdpepTbl, a ycnyrn u ToBapbl Mo Hactosiwen OdpepTe, He ABMAKTCA
HaBsA3aHHbLIMW [Nonb3oBaTento.

. MonHbiM ©n  6Ee30roBOPOYHbIM  aKUENTOM  HacTosilen odepTbl SBASETCA  NPUHATME
Monb3oBatenem, sensawwmnmca Nokynatenem, yCrnoBun HacTosiLen opepThbl:

- MpY perncTpauumn B NpUNOXKEHUN NyTEM HaXaTusi KHOMKK «3aperncTprupoBaTbCs»;

- NPV NpOXOXAEHWM npouedypbl odopMneHuss 3akasa 6e3 OCyLUeCTBNeHus npeaBapUTENbHON
perucTpaumm nytem HaxaTtusi KHonkn « OcpopMuTb 3akasy.

Toeapbl u Ycnyrn, peanusyemble [1pogaBUOM B paMKax HacTodwen odepTbl, He noanexar
JanbHenwen nepenpogaxe. [lonb3oBatenb rapaHTUpPYeET, 4YTO TOBapbl npuobpertarTcs UM Ang
COBCTBEHHbIX HYXA.

1.4. Hactosiwee [lonb3oBatenbckoe cornaweHne Moxetr OblTb uM3MeHeHO [lpogaBuom B
OOHOCTOPOHHEM nopsake 6e3 npeaBapuTenbHOro yseaomneHusi. Hoeas pegakumna MNonb3oBaTenbCckoro
cornallieHms BCTyMnaeT B CUITy C MOMEHTa ee onybrnmnkoBaHus, ecnim MHOE He MpenyCMOTPEHO HOBOW
penakumen.

1.4.1. Tllonb3oBaTtenb BhnpaBe oOTKasaTbCA OT MPUHATUA WU3MEHEHUA B HOBOW  pedakuuu
lMonb3oBaTENbCKOrO COornalleHnd, ocylecTBrneHHbIX Npogasuom, YTo o3HavaeT oTka3 [lonb3oBaTtens
OT AanbHENLWEro UCMnosnb30BaHNA MPUINOXKEHUS.

1.5. IHpopmaums 0 ToBapax, YCIOBUSAX OOCTaBKU, peXnmMe padoTbl U NpoYne CyLLLECTBEHHLIE YCIIOBUS
npenoctaendetcsa [lpogaBuoM Kak B HacToswem [lonb3oBatenbCkoM COrfalleHun, Tak U B
NPUNOXEHMN B COOTBETCTBYIOLLMX pa3genax.

2. ObopmneHue 3akasoB. OnucaHuve ycnyr.

2.1. TpunoxeHne n canT ABNAETCA €OUHON WMH(OPMALUOHHOW CUCTEMOW 3aKa3oB, NOCPEACTBOM
kotoporo Npoaasey, npeanaraet Nonb3oBaTensiM BO3MOXHOCTU AN1A 3aKa3a TOBApOB C nocreaytoLlem
noctaskon. lNMpogasel ocyulecTenaer npuem oT [onb3oBaTenen OAeHEXHbIX CPEACTB B CYET onnaTbl
3aKa30B N JOCTaBKK, a TakkKe OCYLLEeCTBAET 4OCTaBKy 3aka3oB [lonb3oBaTensm.

2.2. 3akas ToBapa ocyliecTtBrnisieTcs [Nonb3oBarenem Yyepes NpunoXKeHne B CrieayoLem nopsaake:

Monb3oBaTtento ans OTnpaBku 3akasa HeobxoamMmo npeaBapuTenbHO npowTK
aBTOpU3auUMIO/perncTpaumio B NPUIOXeHUM, npu  3Tom [lonb3oBaTtenb [OSMKEH  3anofiHUTb
YCTaHOBIEHHYIO PEMUCTPALMOHHYO hopMY.



Ona 3aBepweHus peructpaumm [lonb3oBatenb 06s3aH BBECTU MOSTYYEHHBIN MO YKa3aHHOW UM
9MNEeKTPOHHOM no4vTe Nnbo No ykazaHHOMY UM KOHTaKTHOMY HOMepy TenedoHa kof aktusauuu. Nocne
3aBepleHnss  npoueaypbl  permctpauum  aBTomatmdeckm  Gyget  cdopmupoBaH  «[1podunb
Monb3oBatens», B KOTopoM [lonb3oBartene CMOXET (PopMMpoBaTh 3akasbl, MpocMaTpmBaTb UCTOPUIO
3aKasos.

Mocne 3aBeplieHua dopmupoBaHua podunsa Nonb3osBaTtens emy CTAaHOBUTCHA OOCTYNHA (PyHKUMUA
BblbOpa TOBapoB M ycnyr B Katanore, a Takke (PyHKUna [obaBneHus TakoBbIX TOBapoOB / ycnyr B
KOpP3UHY M NO 3aBepLUeHnio Bbibopa ToBapoB (PyHKUUA OhOpMIieHUs 3akasa NOCPEACTBOM HaxaTus
COOTBETCTBYHOLLEN KHOTMKM.

2.3. Tlpn pernctpauun B npunoxeHun [lonb3oBatenb AOMKEH O3HAKOMUTBCA C  HACTOALMUM
lMonb3oBaTeNbCKNUM COornaleHnem — nyonnyHom ogepTon U NPUHATL YCNOBUSA AaHHOW 0depTbl MyTEM
NPOCTaHOBKM OTMETKN «CornaceH».

2.4. MNMonb3oBaTenb MMeET NpPaBo peaaKkTMpoBaTb PErMcTpaunoHHyo nHdopmauuio o cebe B «lMpodune
Monb3oBatens». lNpogaBel He W3MEHSAET U He pedakTUpPYeT perucTpaumoHHy0 uHdopMaumio o
Monb3oBatene B ero [lpodune. [llocne 3aBepweHuss npouecca peructpauum [lonb3oBartento
nprvcBanBaeTCcs yHUKarnbHbIN HOMep, a nocne odopmMmneHns 3akasa AaHHble 0 3akase v [onb3oBaTene
pernctpupytotcsa B 6a3e aaHHbIx Mpogasua.

2.5. TlpogaBel, He HeceT OTBETCTBEHHOCTU 3a coAdep)XaHWe W [OCTOBEPHOCTb WHopmauuu,
npegocTtaeneHHon MNMonb3oBatenem npu ogopmieHnn 3akasa.

2.6. lNMonb3oBatenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPeAoCTaBfeHHON MHdopMaunn npu
ocopmneHumn 3akasa.

2.7. Indpopmaums, npeactaBneHHas B [NpunoxeHnn, MoxeTt 6biTb HENONHON. B cnyyae BO3HMKHOBEHMS
y [Nonb3oBaTend BOMPOCOB, KacaloWMXCS CBOWNCTB W XapakTepucTuk ToBapa / ycnyr, nepeg
odopmrneHnem 3akasza eMy Heobxoammo obpaTtuTbCst 3a KOHcyrnbTaumen K Npogasuy cnocobamm n ¢
NCNOMb30BaHMEM KOHTAKTOB, YKa3aHHbIX B MPUMOXKEHMM W (MnM) B COOTBETCTBYIOLLEM pasgene
HacToswero MNonb3oBaTenbLCKOro cornalleHus.

3. Cnocobbl onnaTbl:

3.1. Onnata 3akasa ocyliecTBnsercsa nytem nepegaydm Nonb3oBatenemM HanMyHbIX AEHEXHbIX CpeacTB
npeacTaBuTeNto CryxObl 4OCTaBKW, OCYLLECTBRAOWEMY AOCTaBKY, NPU NpMemMKe ToBapa / ycnyr, unm
yepe3 MnaTexHyt cuctemy no OGaHKOBCKOW KapTe, a Takke WHbIMM cnocobamu, [OCTYMHbIMK
CtopoHam.

[locTynHbl cnenytowmne BUAbI NNATEXe:

HanuyHbIn pacyér



npu 4ocTaBke KypbepoMm

BbesHannyHbIn pacyeT

I'Ile OO0CTaBKe KypbepoMm, onfiata OCyLecCTBdeTCcA no ©e3Hann4Hom onnare Ha pacquHbuZ CyeT.

BbaHkoBckoW kapTomn

Mpu gocTaBke KypbePOM, OnfiaTa ocyLlecTBnsieTcs no 6e3HanMyHom onnaTe UCnosb3ys OHMawH onnary
B NMPUIOXEHUM.

[ns Boibopa onnaTbl TOBapa C NOMOLLbI BaHKOBCKOW KapThl « OHNanH onnara», Ha COOTBETCTBYIOLLIEN
CTpaHuue Heobxoaumo HaxaTtb kHonky OnnanH Onnata. Onnata nNpov3BOAMTCS C UCMNOSb30BaHUEM
GaHKOBCKMX KapT crnegyowmx NaTexXHbIX CUCTEM:

MUP;
VISA International;

Mastercard Worldwide.

q)YHKLI,I/IOHaJ'I onnartbl MOXET ObITb MCMOMBL30BaH C NMOMOLLUBKO MJ1aTEXHbIX LUTHO30B B AO «AJ'Ibd)a-BaHK»

3.1.1. Ycnyra onnatel 4Yepe3 WHTEPHET OCYLIECTBNseTCs B cooTBeTcTBUM C [lpaBunamu
MeXOyHapoaHbIX nnaTexHbix cuctem Visa, MasterCard u NnatexHon cuctembl MUP Ha npuHumnax
cobnogennsa KoHpnaeHUManbHOCTM U 6e30NacHOCTM COBEPLUEHNA nnaTtexa, AN Yero UCMosb3yTes
caMble COBpPEMEHHbIE MEeToAbl MPOBEPKU, LUIMGPOBAHMA U Nepeaadn AaHHbIX NO 3aKPbITbIM KaHanam
cBs3n. Beog gaHHbIX 6AaHKOBCKOM KapTbl OCYLLECTBISIETCA HA 3alUMLLIEHHON nnaTexHon ctpanuue AO
«AJIb®A-BAHK». Ha cTpaHuue ans BeBoda AaHHbIX GaHKOBCKOW KapTbl noTpebyeTcs BBECTM OaHHble
OaHKOBCKOW KapTbl: HOMEp KapTbl, UMsS BnagenbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHLIN KOA
BesonacHoctn (CVV2 gna VISA, CVC2 gna MasterCard, Kog JononHuTtensHon NoeHTudukaumm ons
MWP). Bce Heobxoanmble AaHHbIe nponedyaTtaHbl HA caMon kapTe. TpéxaHayHbIn Kog 6e30nacHOCTN —
3TO TpU undpbl, HaxogdWmMecs Ha obpaTHOM CTOPOHe KapThl. [lanee Bbl OyoeTe nepeHanpasneHbl Ha
cTpaHuuy Bawero 6aHka ans Beoga koga 6esonacHocTu, kKoTopbid nNpuaet kK Bam B CMC. Ecnu kopg
6esonacHocTu kK Bam He npuwwen, To cneagyet obpatuTbes B 6aHK, BblAaBLwmm Bam kapTy.

CJ'Iy‘-IaVI OTKa3a B COBEpPLUEHNN nnaTtexa:

') DaHKOBCKas KapTa He npeaHasHadeHa AN COBEPLUEHUSI NNaTeXenm Yepe3 MHTEPHET, 0 YEM MOXHO
y3HaTb, o6paTuBLLMCh B Baw baHk;



‘) HepoCTaTOMHO CpeacTB Ans onnatbl Ha GaHkoBcKow kapTte. NogpobHee O HanmuMuMM CPeacTB Ha
©aHKkoBCKoW kKapTe Bbl MOXeTe y3HaTb, 06paTtmBLUNCE B 6aHK, BbIMyCTUBLLMIA BAaHKOBCKYHO KapTy;

“) AaHHble 6GaHKOBCKOWM KapTbl BBEAEHbLI HEBEPHO;

') NCTEK CPOK OeNCTBMS BaHKOBCKOM KapTbl. CPOK AENCTBUSA KapTbl, Kak NpaBumo, ykasaH Ha nuuesom
CTOpOHE KapThl (3TO MecsLU 1 rod, 40 KOTOpOro AencTBUTENbHA KapTa). [ogpobHee o cpoke OeNCTBUSA
KapTbl Bbl MOXeTe y3HaTb, 0bpaTnBLUMCE B GaHK, BbINyCTMBLUMA BAHKOBCKYO KapTy;

MpenocTtaBnsemad Bamu MepcoHanbHaa uHGopMauma (ums, agpec, TenedoH, e-mail, Homep
OaHKOBCKOWM KapThbl) sBMsSieTcs KOHMAEHUMANbHON N He MOAMEXWUT pasrnaweHunto. [aHHble Baluen
KpeauTHOW KapTbl MnepefatoTcd TONbKO B 3alMPOBaAHHOM BUAE UM HE COXPaHSAKTCA Ha Hawem
Web-cepBepe.

3.2. MNonb3oBartenb cornawaetcs ¢ Tem, 4to lNpogaseL He HECET OTBETCTBEHHOCTM 3a 3a4epXKku, coon,
HEBEPHYIO MM HECBOEBPEMEHHYIO JOCTaBKy 3aKa3oB, a Takke 3a cbom B paboTe nnaTexHbIX CUCTEM,
ecnu lNpoaasel He MOXET NOBNUATL KakuM-Nnbo obpasom Ha TakoBble obcTosTenscTBa. MiHdopmauns
O [JocTaBke, npepoctaensemas [lonb3oBaTento, HOCUT MHAOPMAaLMOHHLIA XapakTep U MOXEeT He
yuntbliBaTb 06CTOATENBCTBA, HE 3aBucAwme oT Bonu poaaBua, B TOM uyucne: 3a4epXku B CBA3M C
HebnaronpuATHLIMA ~ METeOoyCrnoBUSIMK, [OPOXHbIMW  3aTopamn KU np. Takke [lonb3oBatenb
NoATBepXd4aeT CBOe corfacne ¢ TeM, YTO B Mepuog MOBbILWEHHOTO (CE30HHOro) crnpoca CPOKu
noaTBepXAeHWs 3akasa 1 ero 4o0CTaBKU MOTYT ObITb yBENUYEHbI.

3.3. Co3gaHune (odopmrieHne) 3akasa 1 ero 4ocTaBKM ocyllecTBnsieTcs Nonb3oBarenem Ha ycrioBusiX,
yKa3aHHbIX B MPUITOXEHUN, N ABNSETCA NoaTBEpXAeHMeM cornacus Nonb3oBaTensi ¢ CyLeCTBEHHbIMN
yCrnoBusiMM O TOBape U1 ero AoCcTaBke, a Takke 06 ycnyrax.

3.4. MNonb3oBaTtenb odopmnseT 3akasbl B [MpUNoXeHNN UCKMIOMNTENBHO CaMOCTOATENBHO.

3.5. lMNpogaeey Bnpase npegocTaBnsaTb [Monb3oBaTento CKMAKM Ha ToBapbl U (UNM) yCcTaHaBnuMBaTb
Kakyto — nmbo nporpammy GOHYCOB.

Buabl cknpok, 6OHyCOB, nopAaAoK N ycnoBua MX HaYUCIIEHUA YKa3biBalOTCA B COOTBETCTBYHOLLEM
pasaene npurioXxXeHna n moryT ObITb N3MEHEHDI npO,EI,aBLlOM B OAHOCTOPOHHEM nopAnkKe.

4. CpoKku ncnonHeHus 3aKkasos.

4.1. Cpok, B koTopblii [poaaBeL, 06si3yeTcst MCNonHUTL 3akas, COCTaBMsieT OT OAHOro paboyero AHs.
Cpok ncnonHeHust 3akasa 3aBUCUT OT XapakTepa 3aka3aHHbIX YCIyr, a Takke OT Hanuyus 3aKkasaHHbIX
no3uumnii ToBapa Ha cknage M BpemMeHu, Heobxoaumoro Ha o6pabotky 3akasa. Cpok MCMONHEeHUs
3akasa B MCKIIOYMTENbHLIX Cry4Yasx MOXeT GbiTb oroBopeH ¢ [Monb3oBaTenem WHAMBMAOYanbHO B
3aBMCUMOCTU OT XapaKTEPUCTUK M KONMYecTBa 3akasaHHOro Toeapa / ycnyr. B cnydae oTcytcTBuMSs



yacTu 3akasa Ha cknage, B TOM 4ucne no npuvymMHam, He 3aBucAWwMM OT nocnegHero lNpoaasua,
Mpoaasel, BNpaBe aHHYNMPOBAaTb yKa3aHHbIM ToBap u3 3akasa [onb3oBartens.

4.2. 3aka3z cuuMTaeTca [OOCTaBNEHHbIM B MOMEHT ero nepegauyu [lonb3oatento. [NpuHumMan u
onnaynBas ToBap, [lonb3oBaTenb nogTBepxpaer ucnonHeHve 3akasa. lMpaBo cOBCTBEHHOCTM Ha
3akas, a TaKKe puCK ero crnyyamHom yTpaTtbl Ui NoBpexXaeHnsa nepexoasaT K [Nonb3oBaTtento ¢ MOMeHTa
nonyyeHnsa Toeapa.

4.3. [loctaBka ToBapa NpoOM3BOAUTCSA MO agpecy, ykasaHHOMY [lonb3oBaTenem, ecnu TakoBoW agpec
BXOOWUT B 30HY JocTtaBku Npoaasua.

4.3.1. Obwwme ycnosusa goctaBku 3akas3oB U npegoctaBneHuns ycnyr Monb3oBatensam ony6bnmkoBaHbl
MpogaBuom Ha cTpaHuue: hitps://app11.ru/ n COOTBETCTBYOLLMX NOAOOMEHAX.

4.4. B cnyyae npegoctaenenuns lNonb3oBateneM HeO4OCTOBEPHOW MHopmauum 0O ero KOHTaKTHbIX
OaHHbIX, [poaaseL He HeceT OTBETCTBEHHOCTUM 3a HeHaanexatlee ncnonHeHne 3akasa.

4.4.1. Ecnun lMNMonb3oBaTtenb NpefocTaBnsieT HEBEPHYH/HEKOPPEKTHYO MHpopMaumio nnu y MNMpogasua
€CTb Cepbe3Hble OCHOBaHWA Mnonaratb, YTO NpegocTaBneHHast MHopMaunsa HeBepHa, HeromHa unu
HeTouyHa, To lNpoagaBel MeeT NpaBo NPUOCTaHOBUTbL NMOO OTMEHUTb peructpauunio Nonb3oBaTtens u
(nnn) oTKkasaTb €My B UCMOSIb30BaHMM NPUITOXKEHNS.

4.5. B cnyyae HeHagnexalero ncnonHeHnst goctaskm 3akasa no BuHe MNpogasLa NnoBTopHas OCTaBKa
3akasa ocywecTtensietca 6ecnnaTHo.

4.6. lMNpogaBeL, He MOXET rapaHTMpoOBaTb AOCTYMNHOCTb TOBapa Ha CKfage, B CBSA3N C YEM - CPOKU
ncnonHeHus 3akasa MoryT ObiTb YBENUYEHBI.

4.7. HesaBka [llonb3oBatenss unu ero npeactaBuUTens uMnM He coBeplueHue [lonb3oBaTenem MHbIX
HeobxoouMMbIX OENCTBMMA ONs NMPUHATMS ToBapa MOryT paccmaTtpuBatbesi [1pogaBuomM B KavecTBe
oTkasa [Nonb3oBaTensa oT ncnonHeHus Nonb3oBaTenbCKOro cornalleHns / B ka4ecTBe OAHOCTOPOHHErO
OTKa3a OT UcnonHeHna 3akasa.

5. YcnoBusa wucnonb3oBaHuA MaTepuanoB, pa3mMelleHHbIX B MNPUNOoXeHUu. ABTOpCKMe n
UCKNKYnNTenbHbIEe NpaBa.

5.1. MNMpunoxeHne cogepxuT matepuanbl, OXpaHsemMble aBTOPCKUM NPaBOM, TOBApPHbIE 3HAKN U UHble
OXpaHAeMble 3aKOHOM MaTepuanbl, BKM4Yasi, HO He OrpaHMYMBasiCb: TeKCTbl, hoTorpadun,
rpadpmnyeckmne n3obpaxeHus.

5.2. Monb3oBaTenb He MMEET NpaBa BHOCUTbL M3MEHEHUS, NybnukoBaTb, NepegaBaTb TPETbLUM NnLAM,
yyacTBOBaTb B MpoAdaxe WM YCTynKe, co3gaBaTb MNPOU3BOAHbIE MPOAYKTbI WKW MHbIM 0Bpasom
NCNonb30BaTh, YaCTUYHO UMM MNOSTHOCTBIO, COAEPXKaHNE NPUMOXKEHUS.


https://app11.ru/

5.3. MNonb3oBatenb O6F|3yeTCF| MCMNoJib30BaTb NpUNoXeHne ToNbKO B 3aKOHHbIX Lenax.

5.4. Bcsa TekctoBasi MHGopmauus U rpaduydeckme n3obpakeHusl, pasMelleHHble B MPUIOXKEeHUM,
ABNAOTCA coO6CTBEHHOCTLIO MpoaaBua U/Mnu ero NOCTaBLUMKOB M NPOU3BOANUTENEN TOBAPOB.

6. OTBeTCTBEHHOCTb. [lpeTeH3un. YcnoBuma Bo3Bpara.

6.1. B cootBetctBUM C n. 4. cT. 26.1. 3akoHa P® 2300-1 «O Bawmte npaB notpebuteneny,
Monb3oBaTtenb BNpaBe OTKa3aTbCA OT 3aKkazaHHOro ToBapa Haanexalero kayectsa B noboe Bpems Ao
MOMeEHTa ucrnornHeHus 3akasa, a nocrne nepegayn ToBapa — B TedeHWe cemu gHen. B cniyvae, ecnu
NMHopMaLma 0 NopsiAke M cpokax BO3BpaTa ToBapa HaAsexallero kayecrtsa He 6bina npegocTasneHa
B NUCbMEHHOW (hOpMEe B MOMEHT OOCTaBKM TOBapa, NoTpebutenb BnpaBe OTka3aTbCs OT TOBapa B
TeYeHne Tpex MecsueB C MOMeHTa nepefadu ToBapa. BosBpaT ToBapa Haanexawero kadectsa
BO3MOXEH B Clyyae, €CnM COXpaHeHbl ero TOBapHbI BuA, NOTpebuTenbckMe CBOWCTBA, a TaKke
AOKYMEHT, noaTBepXaawwmin @dakT u  ycrnoBus MOKYMKW YykasaHHoro Tosapa. OTtcytcTBue vy
Monb3oBaTena AOKyMeHTa, NoATBepXaarollero (akT v yCnoBusa MOKYMKM ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINIaTbCA Ha Apyrne AokasatenscrBa npuobpeteHuns ToBapa y Npogasua.

6.2. MNpwu oTkase Nonb3oBaTens oT ToBapa Haanexatllero kadectsa lNpogaeew, 4OMKEH BO3BPATUTL EMY
OEHEXHYI0 cyMMy, ynnadeHHyto Nonb3oBaTenem no 3akasy, 3a McknodeHmeM pacxogos pogasua Ha
noctaBky oT [lonb3oBatensa BoO3BpalleHHoro ToBapa, He nosgHee 4vem 4yepes 10 gHem c paTtbl
npeaobsasnexHns None3oBaTenemMm COOTBETCTBYOLLEro TpeboBaHus.

6.3. B coortBeTcTBUM cO CT. 22 3akoHa PP 2300-1 «O 3awmTte npae notpedbutenein», ynrnadeHHas
Monb3oBatenem cymMma 3a TOBap HeHagfnexallero kadectsa noanexuT Bo3BpaTy [lonb3oBaTtento B
TeyeHne 10 KaneH4apHbIX OHEVW C MOMEHTa NpeabsBEeHNsi COOTBETCTBYHOLLErNO TpeboBaHuS.

6.4. MNMocneacTema nNpoAdaxu ToBapa HeHaanexalwero kadectsa AWCTaHLMOHHBIM CNOCOBOM Mpogaxu
TOBapa YCTaHOBMEHbl MOMOXEHNAMU, NPegyCMOTPEHHbIMK cTaTbamu 18 — 24 3akoHa PP 2300-1 «O
3awwmTe npae notpedutenemn».

6.5. lpogaseu, BO u3bexaHMe MOLUEHHMYECTBA, MMEET npaBo 3anpawueatb Yy [lonb3osartens
MaTepuarnsl ¢ QoTo - / Buaeo-gukcaumen noBpexgeHun 3akasa.

6.6. OTka3 lNonb3oBarens yCnyr BO3MOXeEH C COGJ'I}OD,eHl/IeM HOPM ﬂeVICTBy}OLLI,eFO 3aKoHodaTernbCTBa
Po.

6.7. Cpok Bo3BpaTa ToBapa Haanexawlero kadectesa cocrtaBnsieT 30 AHeM C MOMEHTa MOoNy4YeHus
ToBapa. BosBpat nepeBegéHHbIX CpeacTs, NPOU3BOAMTCA Ha Bawl ©aHKOBCKUA CYET B TedeHune 5-30
pabounx gHen (cpok 3aBUCUT OT 6aHKa, KOTOPbIV Bhbigan Bawy 0aHKOBCKYHO KapTy).

7. Nopsagok nameHeHUs 1 pactop)keHus HacTtosiwwero nybnnyHoro [Jorosopa-odepTbl



7.1. TMpopaeel ocTtaBnsieT 3a cobov npaBo B nboe BpemMsi BHOCUTb W3MEHEHUSI B YCMOBUS
HacTosillero [lonb30BaTENbCKOro COrMalleHus, €crnv Bpemsl BCTYMNEHUSs W3MEHEHWA B Cuny
creumanbHO He OroBOPEHO, OHWM HauMHAKT CBOE [EUCTBME C MOMEHTA OnybnukoBaHWs WX B
NPUNOXEHNM.

7.2. Ncnonb3oBaHue [onb3oBaTtenem npunnoxeHma nocne BHeCeHuns nameHeHun B Nonb3oBaTenbLckoe
cormaweHne oaAHO3Ha4YHO NMOHMMaeTCA rlpOp,aBLl,OM n MNonb3oBaTenemM Kak corflacne C BHECEHHbIMMU
N3MEHEHUAMN.

7.3. HacTtosiuwee [Nonb3oBaTtenbckoe cornaweHne MOXeT ObiTb pacToprHyTo B noboe Bpemsi no
nHnumatmee lMonb3oBaTens wnu MpogasBua nytem HanpaBneHWst ApYrol CTOPOHE COOTBETCTBYHOLLEIO
yBEOOMIEHUSI MUCbMOM 0 MoYTe NMBO MHBLIM, cornacoBaHHbIM CTopoHamu, cnocoGom.

7.4. Npopasey, BNpaBe pacToprHyTb HacTosduwee Nonb3oBaTenbckoe cornawenne B noboe Bpems 6e3
npeaBapuUTENbHOrO yBeOOMMEHUS B cChnydae HapyweHun [lonb3oBatenem nopsigka odopmrieHus
3aKas0B, Nony4YeHns 1 onnatbl ToBapa.

8. PeKkBM3UWTbI U KOHTAKTHas MHdopMaumst PaspaboTumka.
000 “MobunbHoe pelueHne”
NHH: 110 116 3130

KOp. agpec: 420500, Pecnybnuka TatapctaH (TatapcTtaH), BepxHeycnoHckuin p-H, r. IHHononuc, yn.
YHuBepcutetckas, a. 7, ogpuc 331

dak. agpec: 420500, Pecnybnuka TatapctaH (TatapctaH), BepxHeycnoHckuin p-H, . IHHononuc, yn.
YHuBepcutetckas, a. 7, ogpuc 331

Ten: +78005516107

an. noyta: info@appsol.ru

9. Cpok gencteus HacTosiLero Nonb3oBaTenbCKOro CornalleHus.

HacTosiwee Nonb3oBaTtenbckoe cornalleHve BCTynaeT B CUIly C MOMEHTa ero 3akrnioveHus (akuenta
odepTbl) U AencTByeT B TedeHWe roga. Ecnv HWM ogHa v3 CTOPOH 3a 1 Mecsl, A0 OKOHYaHWSA cpoka
AencTBma Hactoswero [lonb3oBaTenbCcKOro cornaweHuss He obpaTuTcs C npeanoXeHuem O ero
pacTopXeHuu, TO HacTosilee [lonb3oBaTenbckoe corfalleHne CYUTaeTCs MPOMOHMMPOBaHHLIM Ha
cnegylowWwmMn rog Ha Tex Xe ycrnoBusx. YKasaHHbI MNOPSAOK pPacTOPXEHWs W NporoHrauum
lMonb3oBaTENbCKOro cornalleHnsa NPUMEHAETCS Ha Kaxabli nocneayoLwmi rog.



10. PekBn3nTbl 1 KOHTakTHas nHdopmauumsa MNpogasua.

00O "AKIO BOOA"

NHH:781001001

KMmn:7810789330

Ol'PH: 1207800024850

KOp. agpec: 196066, r. CaHkT-lNeTepbypr, MockoBckui np. 212 od 2078
dak. agpec: 196066, r. CaHkT-INeTepbypr, MockoBckui np. 212 o 2078
Ten: +78122093090

on. MouTa: info@aqvoda.ru



