NMonuntuka kKoHdnaeHumnanbHocTUu MNMpunoxeHnsn

AkTyanbHasa pegakums BeegeHa B gevicteue 17/06/2022.

HacTtosiwas MonuTtuka koHpmaeHumanbHocTn OO0 «3popoBas Boga» perynupyeT ycnoBus 1 nopsaok
00paboTkn nepcoHarnbHbIX AaHHbIX MNOMNb3oBaTenen MNpu NpoaaXke TOBApPOB, MNPEACTABMNEHHbIX B
npunoxeHmn «BogoHoc» 1 Ha cante https://vodonos.appl11.ru ganee no Tekcty CanT), 0ObACHSAET, Kak
cobupalotcsl, MCMOMb3YyHTCs, pPacKpbIBAKTCs, 3awmMwarTcs u  obpabaTrbiBaloTCA JfUYHLIE W
KOHpmaeHumnanbHble AaHHble nonb3oBartenen MNpunoxeHnst n Canrta, KOTOpblE OHX NPEAOCTaBNSAT BO
BpeMsi ucnonb3oBaHusa [lpunoxeHnss Ha MOOWMbHbIX YycTponcTBax wunu Canta. Bce paHHble
nonb3oBaTenen WCNonb3ylTCA CTPOro B COOTBETCTBUMM C  YCNOBMSIMU HacTosiwen [onutuku
KOHOMAEHUMANBHOCTM.

KTo obpabaTbiBaeT nuyHble (NnepcoHanbHbIe) U KOHUAEHUMaNbHbIEe AaHHbIE:
Onepatop — 06LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «3a0poBasi Boga,
KOp. agpec: 123060, r.Mockea, yn. M. buptososa, 4.24, od. 12,

WNHH: 7734610108,

OIrPHUM: 1097746075790,

KMn: 773401001,

Ten.: (495) 22-33-432,

leHepanbHbIM gnpekTop: bonbwakos AmuTtpun Banepbesny.

O6paweHnsa nonb3oBaTenen No Bonpocam o6paboTkn NnepcoHanbHbIX AAHHbIX:

2.1. B cny4ae BO3HMKHOBEHMSA BOnpoca, TpeboBaHus, 3anpoca OTHOCUTENbHO NMYHbLIX (NEPCOHArbHbIX)
NN KoHMMAEHUManbHbIX AaHHbIX, B TOM 4Mcne no BoMpocam OT3biBa COrnacusi Ha ux obpaboTky,
Monb3oBatenb MoxeT ob6patuteca Kk Onepatopy no agpecy: info@vodaserp.ru. Onepatopom
Ha3Ha4YeHO KOHTaKTHOE NML0, OTBETCTBEHHOE 3a 06pabOTKy 3anpoCoB OT MONb3oBaTENe No BONpocam
NnepCcoHarnbHbIX AaHHbIX.

2.2. MNonb3oBaTtenb Takke BNpaBe HanpaeBuTb NMCbMeHHOe obpalleHne no agpecy: 123060, r.Mockea,
yn. M. BuptosoBa, g.24, oc. 12. Obpatntbcs kK OnepaTopy MOXHO TaKke YCTHO Mo TenedoHy: (495)
22-33-432.

2.3. MNpwu obpaLleHnn HeobxoaMMO yKasbiBaTb: aApPeC SNEKTPOHHON NOYTbI U/UIM MOBUITbHBIV TENedOoH,
K KOoTopbIM Npuesa3saH MNpodunb Monb3oearens, PUO.

2.4. Onepatop 065a3yeTca paccmoTpeTb noboe obpalleHne u HanpaBuTb OTBET Ha HEro B
YCTaHOBIEHHbIE 3aKOHOM CpOKW, HO B ntobom cnydae He nosgHee 30 gHew € pathbl NOMyvYeHUs
obpaLueHus.

2.5. B cnyuae, ecnu lMNMonb3oBaTtenb HeygoeneTBopeH otBeTom OnepaTopa, OH BrpaBe nogaTtb Xxanoby
B YNOSTHOMOYEHHbIN OpraH.

TepMMH bl U onpeaeneHus


https://vodonos.app11.ru

MpunoxeHne — nporpaMmHoOe npunoxeHne «BogoHoc» ANs yCTPOWCTB, MMEKLIMX AOCTYN B CETb
WHTepHeT, paboTatowee Ha onepaumoHHon cucteme Android mnu iOS. lMpunoxeHue paspaboTaHo
000 «MobunbHbie peweHnsa» no 3akady Onepartopa.

NMonb3oBatenb — nwboe dusmyeckoe nuMUO, ocyllecTehsowee agoctyn K [MpunoxeHuio ¢
NCnorib30BaHMEM CBOErO MOBUITLHOIO YCTPOWCTBA, Unu nocetutens Canra.

INInyHbie (MepcoHanbHble) AaHHble — nobas MHPOPMALUA, OTHOCALLASACA NPAMO UM KOCBEHHO K
onpeaeneHHoMy unu onpegensemMomy ¢uU3M4eckoMy nuuy — CyObekTy nepCoHarnbHbIX OaHHbIX
(Monb3oBaTento).

O6paboTka nepcoHanbHbIX AaHHbIX — nwboe [AencTBMEe WM COBOKYMHOCTb  OENCTBUN,
COBepLUaeMbIX C MepPCOHaNbHbIMK AaHHbIMK, BKIodaa cbop, 3anucb, cucteMaTtusauumio, HakomnmeHme,
XpaHeHne, YyTodHeHne (OOHOBMEHME, W3MEHEHWE), W3BIEYEHNe, WCMONb3oBaHMe, nepedadvy
(npegocTaBneHune, goctyn), 6NokMpoBaHne, yaaneHne, yHUHTOXEHME.

MapTHepbl Onepatopa — nuua, okasbiBatowmne Onepatopy (addunmpoBaHHbIM nuuam Onepartopa)
WHAOPMALMOHHBLIE M aHanNUTUYecKne Yycnyrm gns ynydweHumsa pabotbl lNMpunoxenma n Canta u
npegocTtaenaembix [lonb3oBaTernio BO3MOXHOCTEWN.

Mpocdunb lMonb3oBatens — uWHTEpgENC ANA XpaHEHUS U pesakTMPOBaHUA MOMb30BaTENbCKUX
OaHHbIX, UMEKLWNN 3aKpbITY0 30HY, OOCTYNHYK Tonbko [lonb3oBatensm, npollegwnm npouenypy
perncrpaumm, No3BONSALWNIA yNpasnaTb JIOrM4YeckuMm 6rnokamm.

MHdopmaumsa MNonb3oBaTtens, obpabaTbiBaemas npu ucnonb3oBaHuun MNMpunoxeHusa u Canra:

B npouecce wucnonb3oBaHua [punoxenns wunn Canta [lonb3oBatenem Onepatop MOXET
obpabatbiBaTh creayoLy MHOPMaLnIo:

MepcoHanbHble AaHHble, kKoTopble [Nonb3oBaTtenb NpegocTaBnseT o cebe caMocToATeNbHO, BKOYas,
HO He orpaHuyMBasicb, amunuio, UMsi, OTYECTBO, agpeca AOCTaBKW, HOMepa TenedgoHoB, agpeca
3NeKTpoHHOM nouyTbl. OGsi3aTenbHas OnNa NpefocTaBneHus MHopMauus oTMeYeHa creumanbHbIMU
MapKMpoBKaMu, ocTarnbHas MHopmaLuus NnpedocTaBnseTcs Ha ycmoTpeHue Monb3oBaTenen;

nHdopmaumss 06 mcnonb3oBaHun [onb3oBatenem [punoxexHuss nnn Canta, B TOM 4YUCie UCTOpUs
COBEpPLUEHHbIX 3aKa3oB, WCTOpUS TpaH3akuwui, npeanodteHusa [lonb3oBaTens, wAeHTUdUKATOPbI
nnaTexHblx cpencts, uctopus gencteui lNonb3oBatena B [Mpodune (KonMYecTBO MNPOCMOTPOB
cTpanuubl lNMonb3oBatenem, UCTOPUSA MOUCKA, U T.N.) a Takke OONONHUTENbHaA MHopMauus, KoTopasi
MOXET NoHagobuTbcs Npu obpalleHnn MNMonb3oBaTens ¢ NpeTeH3nsiMn 1 obpalLeHnsMu;

TexHuyeckas WHopmauus, KoTopada asTomatuyecku nepefaétca Onepatopy B npouecce
ucnonb3oBaHua lNpunoxeHna unu noceweHnsa Canta ¢ NOMOLLLIO YCTAHOBMEHHOMO Ha YCTPOWCTBE
Monb3oBatens nporpammHoro obecneyeHusi, B Tom ymcne IP-agpec, nigopmauna ns cdaiinos cookies,
nHdopmaums o bpaysepe unu yctpornctee [lonb3oBaTens, Bpems OOCTyna, agpec 3anpalinBaemon
CTpaHuubl, [aHHble reornokaumnM, AaHHble, KOTOopble aBToMaTU4ecKn nepefarnTcsa B npouecce
NPOCMOTPa peknamMHbIX BIOKOB U NPy NOCELLEHUN CTPaHUL, Ha KOTOPLIX YCTAHOBIEH CTAaTUCTUYECKUIA
ckpunT cuctemsl ("nukcens"”, «Beb-mMaakny);



Monb3oBaTternb MOXET U3MEHUTb HACTPONKN nNpuema annoB cookies B HACTpOMKaX UNKN OTKITHOHMUTL UX
MOMHOCTBLI0, OAHAKO B TaKOM cnyyae HekoTopble (yHKkumn lMpunoxeHua n Canta moryt pabotatb
HEKOPPEKTHO.

Cratuctuyeckne AaHHble, HanpsMyt UM KOCBEHHO He CBS3aHHble C KOHKPETHbIM MOfb3oBaTenem,
Hanpumep cobbiTua cboeB pabotbl [MpunoxeHna wnn CanTa; KonMyecTBO cOOEB, 3anpocoB
nonb3oBaTtenen; cratucTuka mcnonb3oBaHuna lMpunoxeHusn, Canta (BpeMs ocTyna nosfib30oBaTenen,
cpeaHee BpeMs pabothl ¢ [NpunoxeHnem, noceweHunsa Canrta u Tr.)

4.2. OnepaTtop Takke MOXET rony4vaTb NepedncrneHHble Bbille AaHHble oT MapTHepOB, OKa3biBaOLLMX
Onepatopy WH(OPMALMOHHbIE U aHanNUTUYECKUE YCRyrn Ans ynyyweHus paboTbl MpunoxeHus munm
CaiiTa 1 kayecTBa okasblBaeMblx [onb30BaTento YCnyr.

4.3. KOHKpeTHble cocTaB M uenn obpaboTkn nHdopMaumm UKCUPYIOTCA U OOBOASTCS OO CBEAEHUS
Monb3oBatens npu cbope wuHPopmauun cnocobom u B opmMe, COOTBETCTBYHOLUUMM WCTOYHUKY
nonyyYyeHns u OCHOBaHMAM 0OpPabOTKM Takow MHopMaumm (Hanpumep, cornacue Ha obpaboTky
MepcoHanbHbIX AaHHbIX, UHPOPMMpPOBaHME 06 YCNOBUSX NPefoCTaBNeHUs YCNyr, COOTBETCTBYIOLLNIA
AO0roBop 1 T.n.).

4.4. Onepatop He cobupaeT ueneHanpaBneHHO YYBCTBUTENbHYIO WHGOpMauMio (B TOM 4ucne,
buomeTpuyeckne daHHble, a Takke CBedeHus, Kacawlmecs pacoBOW, HauMOHarbHOM
NPUHAONEXHOCTN, NONMUTUYECKUX B3MMSA0B, PENUIMO3HLIX UK dmnocodckmx yoexaeHun, NHTUMHON
Xu3Hn). OgHako lMNonb3oBaTternb MOXET CaMOCTOATENBHO NPeocTaBUTb Takue AaHHble OnepaTopy, U B
3TOM Cnyvyae Takue faHHble ByayT obpabaTbiBaTbCs M 3alimLLATLCS B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHogaTenbcTBa. Tem He MeHee, OnepaTop He MMeeT BO3MOXHOCTU onpeaenntb 3apaHee, byaet nu
npeqocTaBnAaATbCA  Takas uHdopmaumsa [lonb3oBatenem W 9BNSieTCA N nNpegocTaBnsemas
WHOpMaLMs 4YyBCTBUTEMBHOW, B CBA3M € 4YeM Onepatop He wMMeeT BO3MOXHOCTU 3anpocuUTb
npegBapuTenbHOe cornacme Ha 06paboTky Takon nHdopmaumn.

4.5. OnepaTop He Mcnonb3yeT AaHHble [MNonb3oBartens Ans co3gaHus Nonb3oBaTeNbCKoro npoduns B
peKnamHbiX Lenax wnu ana nokasa nepcoHanu3npoBaHHbIX OObsBNEHWA B cryvae, ecnu
lMonb3oBaTtenb 3anpeTun Takne JeNCTBMSA B HACTponKax MOBUIIbHOrO yCTponcTBa.

Kakum o6pasom pnaetcs cornacue Monb3oBartens:

5.1. Mocne ckaunBaHusa lMpunoxeHns Ha MOGUIIbHOE YCTPOWCTBO M nepepn co3gaHuem [poduns Ha
Cante Onepatop 3anpocuT npedBapuTernbHoe cornacue Ha o06paboTky NMYHLIX (MepCoHanbHbIX)
OaHHbIX M NpPedocTaBUT BO3MOXHOCTb O3HAKOMUTBCA C  MOMNOXEHMAMUM HacTosiwen [lonuTuku
KOHOMAEHUMANBHOCTM.

5.2. WHdopmupoBaHHOE cornacne Ha o06paboTKy nepcoHanbHbIX AaHHbIX NpegocTaBnseTcd
Monb3oBatenem cBOOOAHO, CBOEW BOMIEN U B CBOEM WMHTEPECE MOCE O3HAKOMSIEHUS C YCROBMSAMU
HacTtodawen [onuUTUKM  KOHMUMOEHUMANBHOCTU U BblpaXaeTcd MNpeayCMOTPEHHbIM — AENCTBUEM
(Hanpumep, nyTeM Haxatus KHOnkn «OTnpaBuTb» MMM NPOCTaBneHus dnaxka B 4yekbokce) - npu
peructpaummn MNMpoduns NMonb3osatens B MNpunoxeHun nnu Ha Cante.

5.3. B HekoTtopbix cnydyasx Onepartop 3anpocuT AOMOMHUTENbHOE cornacve (B TOM 4ucre,
AVNHaMMyeckoe), NyTeM nokasa OTAENbHOrO AManoroBoro OKHA C pa3bsCHEHMEM uenu obpaboTku
OaHHbIX.

XpaHel-wle n yoaneHne nepCcoHanbHbIX AAaHHbIX.



6.1. O6paboTka M XxpaHeHe NepcoHanbHbIX AaHHbIX [onb3oBaTeNst OCYLLECTBNAETCA B TEYEHNE CpoKa
okasaHus ycnyr OnepaTtopom, B TeY4eHMe cpoka ucnonb3oBaHus MpunoxeHus, Canta u cepBUCOB
Onepatopa M B TeYEHME WHOIO CpoOKa, HeobXxoOuUMOro nAns OOCTMXKEHUs uenen obpaboTkm
NnepcoHanbHbIX AaHHbIX NN YCTAHOBIEHHOMO 3aKOHOA4ATENbLCTBOM (B YaCTHOCTU, B TedeHue 5 net ana
cobnogennsa TpeboBaHMi ByxranTepCKOro M HanoroBoro yyera) fntobbiM 3aKOHHLIM COCO60M, B TOM
yncrne B WHMOPMAUMOHHBIX CUCTEMax MNEepCOoHamnbHbIX [OaHHbIX C WUCMONb30BaHWEM CpPeacTB
aBToMaTM3aumm wnm 6e3 ucnonb3oBaHuA Takux cpenctB. Ob6paboTka nepcoHanbHbIX AaHHbIX
Monb3oBaTtenen ocyLEeCcTBsIETCA B COOTBETCTBMM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-93
«O nepcoHanbHbIX AaHHBIX».

6.2. lMepepada nepcoHarnbHbIX AaHHbIX, pa3pelleHHbIX [lonb3oBaTeneMm Ond pacnpocTpaHeHus,
OOmkHa ObITb npekpalleHa B noboe Bpemst no TtpeboBaHuio [Monb3oBatensa. [aHHoe TpebGoBaHue
OOIMKHO BKItoYaThb B cebst hammnnto, UMsi, 0THECTBO (NPW HaANU4YMM), KOHTaKTHYHO MHOpMaLUMo (HoOMep
TenedoHa, agpec 3NEKTPOHHOW NOYTbl MMM MNOYTOBbIM agpec) [lonb3oBaTtens, npeaocTaBfeHHble
Onepatopy npv nepBoHayanbHOM obpalleHun, a Takke nepevyeHb NepcoHanbHbIX AaHHbIX, 06paboTka
KOTOPbIX MOANEXUT npekpalleHnto. YkasaHHble B JaHHOM TpeboBaHUM nepcoHarnbHble AaHHblIE MOTyT
obpabatbiBaTbCst TONbKO OnepaTtopom, KOTOPOMY OHO HanpaBMEHO.

6.3. [enctBne cornacus [lonb3oBatens Ha o00pabOTKy NepcoHarbHbIX AaHHbIX, pPa3peLLueHHbIX
Monb3oBaTenemMm [Ans  pacnpocTpaHeHus, npekpawaeTca ¢ MOMeHTa noctynneHus Oneparopy
TpeboBaHus, yKasaHHOro B n.6.2. HacToswen MNMonutukn.

6.4. Mo gocTwkeHuo uenen obpaboTkm nnmn B criydae ytpaTbl HEOOXOOAUMOCTU B AOCTUKEHUN ITUX
uenen, ecnn MHoOe He NpegyCMOTPEHO 3aKOHOAATENbCTBOM, MO0 MHOE OTAENbHO HE COrnacoBaHO
CcTOopoHamMmun, obpabaTbiBaeMble NEPCOHArbHbIE AAHHbIE NOANEXaT YHUUTOXEHUIO.

6.5. MNpwn nony4yeHnn 3anpoca Ha yaaneHne nepcoHanbHbIX AaHHbIX Onepartop Takke BbIMOSTHAET Takon
3anpoc, 3a UCKIIDYEHNEM CIyYaeB, Korga XpaHeHne nepcoHarnbHbIX AaHHbIX Oy4eT OCyLWeCcTBNATLCS B
cBA3N ¢ TpeboBaHMAMKM 3akoHogaTenbcTBa. [Mpyn atom ecnu [Monb3oBaTenb XOYeT aHHynMpoBaTb
Mpodunb, Takon 3anpoc MOXET ObiTb UCMOSMTHEH C 3a4EPXXKOW B Cly4ae HEKOTOPbIX OBCTOATENbLCTB,
TaKMX Kak He3aBepLUeHHbI 3aka3 unuM [ocTaBka, noctynneHne obpaweHns ot [lonb3osaTtens,
BO3HMKHOBEHWS crnopa u T.1.

[na Kaknx uenemn v Kakme AaHHble obpabaTbiBaloTCA:

Onepatop Bceraa obpabGaTbiBaeT IUYHblE (NepcoHanbHble) U KOHUAEeHUMAanbHble AaHHble B
onpeaeneHHbIX Liensix U TOMNbKO Te AaHHble, KOTOPbIE UMEET OTHOLLEHUE K AOCTUXKEHNIO TakuX LiEnei.

B vactHocTu, Onepatop o6pabaTbiBaeT AaHHbIE ANS CREAYIOWMX Lenen:

Llenb 06paboTkn NnYHbIX (NEepCOHanbHbIX) U Ob6bem obpabaTbiBaeMbIX OAHHbIX
KOH(bmAeHUnanbHbIX aHHbIX

Pernctpauusa  lpodunsa  [lonb3oBatens B - ®MO
MpunoxeHun unu Ha Cante



WpoeHTndumkaums MNonb3oBatensa

MpepocTaBneHue TOBapoB n/vinm ycnyr
Monb3oBartento, obpaboTka 3akas3oB, OOCTaBKa
TOBapoOB

YnyyweHne pab6otbl [Npunoxenus, Canta,
pobasneHve dyHKUMOHana, ynyJleHve
KayectBa obcnyxuBaHust (QOCTaBKa, KOHTPOIb,
obcnyxmnBaHme [lonb3oBartenen), YycCTpaHeHue
npobnem, coxpaHeHne HacTpoek Nonb3oBaTens

MpepoTBpaLleHme MOLLEHHUYECTBa,
obHapyxeHune yrpos ©e3onacHocTw,
oBHapyxeHne Nogo3pUTENbLHONM aKTUBHOCTH

- afipec aNEeKTPOHHOW NOYThI
- HOMep TenegoHa

- aipec [0CTaBKM

- ®N0O

- afpec ANEeKTPOHHOM NOYThI

- ®N0O

- afpec ANEeKTPOHHOM NOYThI
- HoOMep TenegoHa

- agpec OocTaBKu

- JaHHble reoJiokauunn

- N0

- afpec aNEeKTPOHHOW NOYThI

- HOMep TenedgoHa

- agpec AocTaBku

- AaHHble reonokaunm

-TexHu4eckass  uHcopmaumsa,  KoTopas
aBTomatTuyeckn nepepaértca Onepatopy B
npouecce wucnonb3oBaHusa [MpunoxeHus
unun Canta (B ToM ymncne, pannol cookie)

- CTaTMUCTMYECKME AaHHble, HANPsSMYK UNn

KOCBEHHO He CBA3aHHbleE C KOHKPETHbIM
nonb3oBarenem

- ®MO
- afpec ANEeKTPOHHOM NOYThI

- HoOMep TenegoHa



-TexHudeckass  uHdopmaumsa,  KoTopas
aBTomatTmyeckm nepepaértcsa Onepatopy B
npouecce WUCNoOnNb3oBaHuUs  [Mpunoxexus
unu Canta

OcylecTBneHne CcBA3M C  NOMb3oBaTENAMM, - ®10

npegocTaBneHve KNMMEHTCKOM noaaepKu,
paccMmoTpeHne  obpalleHuin  nonb3oBaTene,
3anucy obLeHNs ¢ Norb3oBaTeneM, paspeLleHme
cnopos

- afpec ANEKTPOHHOM NOYThI

- HoOMep TenedgoHa

- ®10

- agpec 3MeKTPOHHON MoYThI
HanpaBneHne coobLeHnn peknamHoro  unwu

MapKeTUHroBOro xapaktepa (B TOM u4ucne - Homep TenedoHa
nepcoHanM3MpoBaHHOMN peknambl),
MHOPMALIMOHHBLIX U CEPBUCHBIX COOOLLEHUN, -TeXHNn4ecKasn nHpopmMaums, KoTopasd

CcooOLWEeHNn OTHOCUTENBHO paboThl MNpunoxeHns aBTOMaTnyecku nepepaértca Onepatopy B
unun CanTta wnn okasblBaeMblX YCryr, cratyc npouecce WCMnonb3oBaHus  [punoxeHus
BbINONHEHUS 3aKasa, nnn Cawnra

- JaHHble reojiokauunn

- N0

- afipec aNeKTPOHHOW NOYThI

YyacTve B nporpamme nosifibHOCTU, HadYncrneHme - B Crfyyae BbiMrpbila npusa MoryT ObiTb
GannoB, NpoBeAeHNe pPo3birpbillen NPU3oB 3arnpoLleHbl OOMNOSNHUTElNbHbIE [OaHHblE B
Lensax WNCMNOSTHEHUS TpeboBaHu

HanoroBoro 3akoHogatenoctBa (B TOM
yucne nacnopTHble gaHHble, IHH).

B 6onblUMHCTBE crny4yaeB Nn4Hble (NepcoHarnbHble) U KOHMMAEHUManbHble AaHHble obpabaTbiBaloTCs
aBToMaTnyeckn 6e3 goctyna K HMM Koro-nubo u3 cotpygHukoB Onepatopa. B cnyyae, korga Takom
AOCTyn noHagobuTcs, TO OH MOXET ObiTb NPeaocTaBneH TONMbKO TeM coTpygHukam Onepatopa vnu
TPETbMM NWLLIAM, KOTOPbIM Takow AOCTyn Heobxoaum Anst AOCTMKEHUs Lenu o6paboTkm AaHHbIX. Ons
3awmTbl 1 obecneyeHnss KOHUOEHUMANbHOCTM OaHHbIX coTpyaHuk OnepaTtopa BbINOMHAET
TpeboBaHMA 3aKkoHoAaTenbCTBA Afsl  KaXAoro Tuna [AaHHblX, C Y4EeTOM TEXHUYECKUX WU
OpraHM3aumnoHHbIX Mep 6e30nacHOCTU, AENCTBYOWMNX AN 3awWnThl AaHHbIX Yy OnepaTopa.

MpuHUKUNbI 06paboTkn MepcoHanbHbIX AaHHbIX



Onepatop obpabaTtbiBaeT NepcoHanbHble AaHHbIE HA OCHOBAHMK crieayoLWwmnx NPUHLMMNOB:

o6pa60TKa nepCOHaJ'IbeIX AaHHbIX OCYLLECTBIIAETCA Ha 3aKOHHON U CI'IpaBeD,J'IVIBOVI OCHOBE,

obpaboTka [lepcoHanbHbIX [AaHHbIX OrpaHMYMBaETCs  OOCTMXKEHMEM  KOHKPETHbIX, 3apaHee
onpeaeneHHbIX Y 3aKOHHbIX Lienei;

He JonyckaeTtcsa obpaboTka MNMepcoHanbHbIX AaHHbIX, HECOBMECTMMAas ¢ Luensmu coopa MNMepcoHanbHbIX
JaHHbIX;

He [Jonyckaetca obbeauHeHVMe 6a3 gaHHbIX, codepXalmx [lepcoHanbHble AaHHble, 0GpaboTka
KOTOPbIX OCYLLECTBNSAETCH B LIENsAX, HECOBMECTUMbIX MeXay coBoi;

0bpaboTke nognexar Tonbko [NepcoHanbHble aHHbIEe, KOTOPLIE OTBEYAIOT LIENsiM nx o6paboTku;

copepxaHne n oobem obpabaTtbiBaeMbix [epcoHanbHbIX AaHHbIX COOTBETCTBYIOT 3asABMEHHBIM LeNsm
obpaboTkun. He gonyckaetca M3bbITOMHOCTL 0b6pabaTbiBaeMbix [epCcoHanbHbIX JaHHbIX MO OTHOLLEHWIO
K 3asiBNEHHbIM LensiMm nx obpaboTkuy;

npu 06pa60TKe ﬂepCOHaJ'IbeIX OaHHbIX obecnevnBaeTca TOYHOCTb nepCOHaJ'IbeIX OaHHbIX, WX
OOCTaTOYHOCTb, a B Heobxoanmbix cnyvyaax n aktyanbHOCTb MO OTHOLUEeHUKO K uenam O6pa6OTKVI
nepCOHaJ'IbeIX OaHHbIX, MPUHNMAIOTCA HeobxoguMble Mepbl Mo yaaneHunto UM yTo4HEeHUI0 HENOJHbIX
NN HETOYHbIX nepCOHaJ'IbeIX OaHHbIX;

XpaHeHne [lepcoHanbHbIX [AaHHbIX OCYLECTBRsSieTcs B opMme, MO3BOMSOWEN ONpeaenuTb
Monb3oBaTens unuM MHoro cyobekta MepcoHanbHbIX AaHHbLIX, HE Aonblie, YeM Toro TpebyloT uenm
06paboTkn MNepcoHanbHbIX AaHHbIX, €CrM CPOK XpaHeHusi [lepcoHanbHbIX OaHHbIX He YCTaHOBMeH
denepanbHbiM  3aKOHOM,  corfacMemM Ha  06paboTKy, [OroBOPOM, CTOPOHOW  KOTOPOro,
BblrogonpuobpeTaTenem Unu NopyYynuTenem, rno KOTOpomy sIBNSIETC CyGbekT MNepcoHanbHbIX AaHHbIX;

obpabatbiBaemble MepcoHanbHble AaHHbIE YHUYTOXAKTCA MO AOCTVXKEHUMM Lenen obpaboTku mnu B
cnyyae yTpatbl HeobxoOuMMOCTM B AOCTWKEHUM ITUX LUeEnen, €Cnu WHoe He npegycMOTPeHo
deaepasribHbIM 3aKOHOM;

o6pa60T|<a nepCOHaJ'IbeIX OaHHbIX HE UCNONb3yeTCcAa B UenAax NpUuYnHeHnda mmMmyuleCtBeHHOro n/vnu
MOpaJibHOro Bpena Cy6'beKTaM nepCOHaJ'IbeIX OaHHbIX, 3aTpyaHEeHUA peann3daunm nx npas u ceobog.

YcnoBusi O6paboTku gaHHbIx Monb3oBaTens u eé nepegayn TpeTbMM nNuuam
9.1. OnepaTop He NpoAaEeT NNYHbIE (MepPCOoHanbHbIE) U KOHpUAeHUNarnbHble AaHHbIe TPETbUM NMLaM.

9.2. ,D,J'IFl obecnedyeHnsa obs3aTenbCcTB OnepaTopa nepen Monb3oBaTensiMn 1 B UHbIX crnyyvyasax 4acto
Heobxoaumo npunene4vyeHne TpeTbunx nnu, a UMeHHO:

- Kypbepckue cnyxbbl, cnyxbbl 4OCTaBKW, Kypbepbl: AN OpraHn3auumn JOCTaBkU TOBApPOB KOHKPETHOMY
Nonb3oBarento,

- nnaTteXxHble CUCTEMbl, MOCTaBLUMKMA MMATEXHbIX WHCTPYMEHTOB, GaHKM M WHble (UHAHCOBbIE
opraHusauun: ans o6paboTky (OUHAHCOBBLIX W MAATEXHbIX AaHHbIX, W NPOBEAEHUS NnaTexen u
pacyeTosB,

- CEepPBUCHI aHanNUTUKN U cTaTUCTUKK (B ToM Yncne Sentry, Firebase Analytics; Appcenter Analytics): ans
ynyyqweHus pabotbl [NpunoxeHusi, kadectBa o06OCHyXuBaHWSA, ycTpaHeHue npobnem, nony4yeHus
peknamMHbIX 1 MHPOPMALMOHHbBIX COOOLLEHWIA,



- cTopoHHne APl — Mapbox: ana onepaTMBHOro onpeaeneHust u obrerdyeHust BBOAa ajpeca
Monb3oBatens Ans A0CTaBKW TOBAPOB C UCMOMb30BaHMEM AaHHbIX reosiokauum.

B Taknx cny4yaax obbem nepegaBaemMblX AOaHHbIX CTPOro orpaHndeH MuHUMalibHbIMW OaHHbIMWA,
HeobXoaUMbIMW O1151 UCMONTHEHWS TpeETbUMU NTNLAMKN CBOUX 0bs3aTenbCTB.

- OnepaTtop Takke BrpaBe nepefatb AaHHble MNonb3oBatensa Ans nonydeHns OnepatopoM NpaBoBOW,
OyxranTepcKon, HaroroBon NOMOLLM, OpraHM3aLmsiM 1 nuLam, obecneynBatoLLMM TEXHUYECKYH 3aLmTy
[AaHHbIX UMK paccrnefoBaHne UHUMOEHTOB HapyLleHNst 6e30nacHOCTU UMW YTEYKN AaHHbIX.

- OnepaTop NpeaocTaBUT AaHHble NMGOMY perynupytoLiemMy opraHy, NpaBoOXpPaHUTENbHbIM OpraHam,
NCMOMHUTENbHBIM OpraHam Bnactu, ApYrMM oduuuanbHbIM UM rOCYAapCTBEHHbIM OpraHam unu
cyaam, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM MO COOTBETCTBYHOLLIEMY 3anpocy.

9.3. OnepaTtop TWaTeNnbHO BbIGUPAET TPETLUX UL, — CTOPOHHMX MOCTABLLMKOB BbILLEYKa3aHHbIX YCIyT,
a Takke BK/OYaeT B [OrOBOPbl C TakMMu nuvuamym  ux obsizatensctBa Mo  coGnoaeHuio
3aKoHOAaTENbCTBA O 3aLMUTE MepCcoHasnbHbIX AaHHbIX, B TOM Yucne obs3atenbcTBa No obecnedyeHnto
KOHUAEHUMaNbLHOCTM AaHHbIX [Monb3oBaTens u HepacnpPOCTPaHEHUIO UX APYTUM NuLaMm.

9.4. Kpome atoro, Onepartop BnpaBe obpabaTtbiBaTb NepcoHanbHble AaHHble B Cry4vasix, Korga takas
obpaboTka Heobxognma Ons OCYLLECTBNEHUS NpaB M 3aKOHHbIX UHTepecoB Onepartopa Unu TPeTbUx
niy, ecnu Npu 3TOM He HapylwalrTcsa npaea [lonb3oBartensi, a Takke korga obpaboTka Heobxoguma
ONA  BbINOMHEHMS  OYHKUWUWA,  MOMHOMOYMA U 00A3aHHOCTEN,  BO3MOXEHHbIX  POCCUACKUM
3aKOHOAaTENbLCTBOM.

9.5. be3 oTAENnbHOr0 MHMOPMMPOBAHHOIO COrfacusi Ha pacnpocTpaHeHWe MepCcoHarnbHbIX AaHHbIX
Onepatop He nyb6nvkyeT, He nepedaeT M He pacnpoCcTpaHsieT HuKakue paHHble [lonb3oBatensi.
Hanpumep, ons ny6nvkaumm otabiBa ¢ AaHHbIMK MNonb3oBaTtens Onepatop AOMOMHUTENbHO 3anpocuT
oTaenbHoe MHPOPMUPOBaAHHOE cornacue Ha Takoe AeNCcTBUE.

9.6. TpaHcrpaHudHasa nepegava.

TpaHcrpaHnyHas nepegada faHHbIX He ocyuiectensietcss Onepatopom. [Mpu BO3HWKHOBEHWUM TaKoWM
HeobxoaumocT Onepatop o06s3aH y6eauTbcs B TOM, 4YTO WMHOCTPAHHbIM TOCYAapCTBOM, Ha
TEPPUTOPMIO  KOTOPOro  MpeanonaraeTcsl  OCYLEeCTBASATb nepedady  MNepcoHarnbHbIX — AaHHbIX,
obecneumBaeTcs afekBaTHas 3awmuta npaB CyObekToB MNepcoHanbHbIX AaHHbIX, [0 Hayana
OCYLLECTBINEHUSI TakoW nepefgayn. TpaHcrpaHWyHasi nepeaaya nepcoHasnbHbIX AaHHbIX HA TEPPUTOPUK
MHOCTPaHHbIX rocy4apcTs, He oGecneynBaloLLMX afekBaTHOM 3alnTbl NpaB CyObeKTOB NepcoHarnbHbIX
[AaHHbIX, MOXET OCYLLECTBMATLCA B CRyyasix: HanuMuus corfnacusi B NUCbMEHHOW dopme cybbekTa
nepcoHasnbHbIX AaHHbIX Ha TpaHCrPaHUYHY nepedavy ero nepcoHasbHbIX AaHHbIX; UCMOMHEHUS
[l0roBopa, CTOPOHOMN KOTOPOTO SABNSIETCS CyObEKT NEPCOHANbHbIX AaHHbIX.

10. Mpoueaypbl 6e3onacHoM 06OpPabOTKM NUYHBLIX (NEepcoHanbHbIX) U KOH(MAeHUMaNbHbIX
AaHHbIX Monb3oBaTens

10.1. Onepatop 0653yeTca NpuMHUMaTb HeobXoaMMble NPaBOBblE, OPraHW3aUUOHHBIE U TEXHUYECKUE
Mepbl AN 3aWuTbl NOfAyYaeMblX JIMYHbIX (MEepPCOoHanbHbIX) M KOHUAEHUManNbHbIX AaHHbIX OT
HENPaBOMEPHOrO MMM CNYYaNHOro [AO0CTyna K HUM, YHUYTOXEHUS, WU3MEHEeHusi, OGnoknpoBaHus,
KOMMpoBaHUs, MNpeacTaBneHus, pacnpoCTpPaHeHUs MNepCOHarnbHbIX AaHHbIX, MHbIX HEernpaBOMEpPHbIX
OENCTBMN B OTHOLUEHMW MEPCOHanbHbIX AaHHbIX, U cobnogaTb NPUHUMMBLI U npaBuna o6paboTku
nepcoHanbHbIX AaHHbIX, NpegycMOTpeHHble deeparnbHbiM 3akoHOM oT 27.07.2006 Ne 152-03 «O
NepcoHanbHbIX AaHHbIX» U UHBIMW COOTBETCTBYHOLLUMMU HOPMATUBHLIMK akTamu. Onepartop NpuMeHsieT



ANEKTPOHHble M dM3MYeckne MeToabl ANs 3aluTbl U obecnedeHns KOHOUMAEHUNANbHOCTU AaHHbIX,
cobupaembix MNpunoxeHnem ¢ ncnonb3oBaHnemMm MobunbHoro yctponctea lNone3osatens unm Cantom.

10.2. OnepaTtop He MPUHMMAET PeLLUeHWI, NOPOXAAILIMX PUANYECKME NOCNEACTBUS B OTHOLLIEHUM
Monb3oBaTens unu MHbIM 06pa3oM 3aTparvBaloLMX ero npaBa U 3aKOHHbIE MHTEPEChl HA OCHOBaHUM
NCKIMIOUNTENBHO aBTOMATU3MPOBaHHON 06paboTku MNepcoHanbHbIX AaHHbIX.

10.3. OnepaTtop He pa3mewaeT [lepcoHanbHble OaHHbIE B UCTOYHMKAX, OOCTYMNHbIX HEOrPaHUYEHHOMY
Kpyry nuu, 6e3 nucbMeHHoro cornacus Nonb3oBaTtenst Unu MHoro cybwekta NepcoHanbHbIX aHHbIX.

10.4. OnepaTtop NPOSIBNSIET AOMMKHYID OCMOTPUTENIBHOCTL MPU BbIGOPE CTOPOHHUX MOCTABLUMKOB YCNyr
N NposiIBNAET HeobXoaumble Yycunus, 4Tobbl ybeauTbecs, YTO Takue nuua cmoryT obGecneynTb
KOHUAEHUMaNbHOCTb NepeaBaemMblX UM AaHHbIX.

10.5. Onepatopom paspaboTaHbl Npoueaypbl NPeaoCcTaBeHnss AOCTyNa K AaHHbIM Monb3oBaTene,
BHECEHUSI B HUX M3MEHEHMIN, 06paboTkM obpalleHunii nonb3oBaTtenein, a Takke npoueayp YHUYTOXEHUS
nepcoHarnbHbIX AaHHbIX.

10.6. OnepaTopoM MPOBOAMTCA €XerogHbl ayauT npoueccoB ob6paboTkn AaHHbIX M akTyanusauus
OOKYMEHTOB B COOTBETCTBUWN C M3MEHEHUSIMWN 3aKOHOAATENLCTBA, OCYLLECTBSAETCA KOHTPOSb M OLEHKa
APPEKTUBHOCTU NPUMEHAEMBIX MeEp.

10.7. Onepatopom dumkcnpytoTca ¢akTbl HECAHKUMOHMPOBAHHOIO AOCTyNa W OpYyrux MHUMOEHTOB
6e3onacHocTu.

10.8 OnepaTopoM Ha3HA4YeHO NULO, OTBETCTBEHHOE 3a OpraHu3auuio obpaboTkm n obecrnedeHne
6e30nacHOCTU NUYHbIX (MePCOoHarnbHbIX) U KOHUAEHUMANBbHBIX AAaHHbIX.

10.9. IlnyHble (NepcoHanbHbIe) U KOHPUAEHLUMaNbHbIE JaHHbIE XPaHATCSA Ha 3alUMLLEHHBIX cepBepax ¢
ucnonb3oBaHMeM 6a3 gaHHbIX Ha TeppuTopun Poccuinckon degepaumn.

10.10. HecmoTpss Ha npeanpuHMMaemble Mepbl ©e30MacHOCTW, WUCMONb30BaHME WHTEPHeTa He
SIBNSIETCA MONHOCTblo Oe3onacHbiM, 1 OnepaTtop He MOXEeT rapaHTMpoBaTb 0e3onacHOCTb Mnn
LEeNOCTHOCTb AaHHLIX MPU UX Nepeaade oT Nofb30oBaTeNs U Nonb30BaTeNo Yepe3 UHTEPHET.

11. U3meHeHue 1 yaaneHue nUYHbIX (NepcoHanbHbIX) AaHHbIX NMonb3oBaTens.

11.1. MNonb3oBatenb MOXeT B M060N MOMEHT M3MEHUTb NPEAOCTABMNEHHYIO UM MHOPMALUIO nnn eé
YyacTb, BOCMNONb30BaBLUMCb (PYHKUMEN peaakTMpoBaHna NHopmMauum B CBoEM [MNpodoune.

11.2. MNMonb3oBatenb Takke MOXET yaanuTb NPeaocTaBfEHHYI UM MH(OpMaLKio, BOCNOMb30BaBLUNCH
dyHKUMeN yaaneHus uHdopmaumm B ceoém lMNpodune. MNpu atom yaaneHue MNMpoduna o3HayaeT OT3bIB
cornacus lNonb3oBaTensa Ha 06paboTky ero AaHHbIX, BKMoYasa [epcoHanbHble JaHHbIe, U NPUBEAET K
HEBO3MOXHOCTW UCMONb30BaHNs BCEX NN HEKOTOopbIX ycnyr Oneparopa.

11.3. lMNMonb3oBartenb, MOXeT TpeboBaTb OT Onepartopa YTOYHEHUSA CBOUX MEPCOHANbHbIX AAHHbIX, WX
OrOKMPOBAHNS UINN YHUUTOXEHNS B Cllydae, ecnv Takue gaHHble SBMSIIOTCS HEMOSHbIMUY, YCTapEBLUNMMU,
HEAOCTOBEPHbLIMU, HE3AKOHHO MOSYYEHHBbIMU UMM HE ABMAKTCA HEOOXOAMMbIMY ANS 3aABMEHHOW Lienu
o0bpaboTkun. TpeboBaHme HanpaBnNAeTCAa Ha ANEKTPOHHYI nouty Onepatopa :info@vodaserp.ru.

11.4. TMonb3oBaTtenb MOXET MO CBOEMY YCMOTPEHWU npedoctaBnsate Onepartopy NepcoHarnbHble
AaHHble Ans ux o6paboTkM Ha YyCcnoBuMsIX, YKasaHHbIX B [lonuTuke KoHMAEeHUManbHOCTH,
ycTaHaBnMBaTb 3anpeTbl Ha nepegavy (Kpome npefocTaBneHns 4OCTyna) 3TUX NEPCOHanNbHbIX AaHHbIX
OnepaTopomM HeOorpaHWYEHHOMY Kpyry Nnul, a Takke ycTaHaBnuMBaTb 3anpeTbl Ha 06paboTKy unu
ycrnoBusi 00paboTkM  (KpOMe MNOMyyYeHuss [OoCTyna) nepcoHanbHbiX AaHHbIX, paspeLlUeHHbIX



Monb3oBatenem Ans pacnpoCTpaHEeHWss NyTeM OTNpaBkM OOpaLLEeHNs Ha 3NEKTPOHHYHO MOYTYy
Onepartopa:_info@vodaserp.ru

11.5. TNonb3oBaTenb BApaBe OTO3BaTb corfacue Ha obpaboTKy nepcoHanbHbIX AaHHbLIX ANS Uenu
HanpaBneHuUs pPacCbifiOK PEeKNamMHOro Xxapakrepa, cnegys MHCTPYKUMAM B TEKCTe pacCbifiku unn B
ceoeM [lpodune. lMpn aTOM CcoOGLWEHNA MHEAOPMALMOHHOIO XapakTepa, Takme Kak COOoOLIEHUA o
cTaTyce 3akasa, U3MEHEHUSX B YCMNOBUSAX oKasaHuda ycnyr unv B [MonuTuKy KOHuaeHUnanLHoCTH,
OyayT npogomkate NPUXOAUTb.

11.6. lMNonb3oBaTtenb Takke BApaBe Ha OCHOBaHMM 3anpoca nonyyatb OoT Onepartopa mHopmauuio,
KacatoLytocst 06paboTkm ero nepcoHanbHbIX AaHHbIX

12. N3ameHeHuA B NMonuTtuke koHMAEHUNANBLHOCTMU.

MonuTnka KOHMUAEHUMANbHOCTU MOXET BpeMsi OT BpPeMEHU OOHOBNSATLCA WM UHbIM OGpasom
nsmeHsTecss OnepaTopoM, HanpvMep B CBSI3W C W3MEHEHWsSMW B 3aKkoHOAATENbCTBE MNU B
NPUMEHSIEMbIX TEXHONOIMSIX, NMPU 3TOM ftobble M3MEHeHMs1 noanexat onyornvkoBaHuto OnepaTopom u
BCTYMatoT B CUITy C MOMEHTa UX NyGrnvkaumm.

Onepatop yBegoMUT Mofb3oBaTenen O BHECEHHbIX U3MEHEHUSX U MOMPOCUT O3HAKOMMUTLCA C HOBOW
Bepcuen. YeegomneHne moxet ObiTb oTobpaxeHo B [MpunoxeHun, B MNpodune MNonb3osatens mnm
HanpasfeHo Mo aNeKTpoHHoM noyTe lNonb3oBarens.



Monb3oBaTenbckoe cornaweHue - NMyonuyHas odepTa

O nopsigKe NOKYyNKu ToBapoB

MockoBckas obnacTtb
Pepakumsa ot 17 uionsa 2022 ropa.

Hactosawme [Monb3oBatenbckoe cornaweHve — nybnuyHas odpepta (ganee — [lonb3oBaTenbckoe
cornaweHue) perynupyet otHoweHus mexagy OOO «3goposasa Boga» (manee — lNpogaseu), B nuue
Bonbwakosa [OmuTpua BanepbeBuya, OencTBylOWEero Ha OcCHoBaHun CBuaeTenoctea, WU
nonb3oBatenem cetm WHTepHeT (manee — [lonb3oBaTenb, [lokynaTtenb) MO  MCMNONb30BaHMIO
npunoxeHusa «BogoHoc», (ganee - npunoxeHue) n canta no agpecy: https://vodonos.appii.ru/_B
OTHOLLEHUW ANCTaHLUWMOHHOW NpoaaXKu TOBapOB M YCIyr AOCTaBKMW.

Mepeng wcnonb3oBaHnem npunoxeHus [lonb3oBatenb 006513aH  O3HAKOMUTLCA C  HACTOSLLUM
Monb3oBatenbckmm CornaweHnem. [pogomkas nonb3oBaTbCs MPUNOXEHUEM U COBepLlasi 3akasbl,
Monb3oBaTenb cornawaercs ¢ AaHHbiM - [lonb3oBaTenbCkum  cornaweHnem u  Nonutukon
KOHOMAEHUMANBbHOCTM.

rlpVICOG,D,I/IHFlFle K HacTtodlemy nOﬂbSOBaTeJ'IbCKOMy Cornawenuto, Nonb3oBaTtenb BblpaXaeT nosrHoe
n Geaoroaopquoe cornacnme Cco BcemMu ero ycnosmaMmum, B TOM 4ucne, B 4acCtu npenocrtaBreHnA
cormacua Ha 06pa60TKy nepcoHalsibHbIX AaHHbIX lNonb3oBartens Ha YCNoBUAX, YyKa3aHHbIX B Monutuke
KOH(*)I/IﬂeHLWIaJ'IbHOCTI/I, N Ha nony4vyeHune paccCbIyioK I/IHq.)OpMaLI,I/IOHHOFO N peKknamMmHoro cogep>xaHus.

B HacToswem lMNonb3oBaTenbCkoM COrnalleHnn, ecrii KOHTEKCT He Tpe6yeT MHOIo, HMXenpuneeaeHHble
TepMUHbI UMEIOT crneayune 3Ha4YeHnA:

TepMuUHbI
«Odpepran — HacToswasn NybnuyHas odepTa, BKOYas BCe ee NPUNOXKeHUs.

«AkuenTt» — nonHoe n 6esoroBopoyvHoe npuHATMe lNMonb3oBatenemM ycnosun Hactoswen MybnuyHon
odepThbl.

«TOBap» — TOBap, npoaykKuua, VIH('*JOpMaLI,VIFI O HaMMeHOBaHWK, aCCOPTUMEHTE U LeHe KOTOpbIX
pa3mMellaeTca B NpUinoXXeHnn.

«3aka3» — oTaernbHble NO3NUUK N3 aCCOPTUMEHTHOrO nepeyHs ToBapa U NepeyHsa yCryr, ykasaHHble
Monb3oBatenem npu oopMIeHNN 3asiBKU.


https://vodonos.app11.ru/

‘Paspabotunk” — nwboe topuanyeckoe nuuo, KoTopoe npepocTtaBnser  [poaykTtel  Ans
pacnpocTtpaHeHusi Yepe3 Google Play B cOOTBETCTBMM C yCrnoBusiMmn HacToswero CornatueHusi.

«Cnyxba poctaBkm» — rpy3ooTnpaBuTenb, obecnevmBalonin gocTaBky ToBapa [lonb3oBaTento no
cornacoBaHHoMy CTOpoHamMun JONOMHUTENBHO aapecy OOCTaBKM.

«Cnyx6a TexHM4YeCcKkon nogaepXxkm» — cneunanbHbeli otgen MNpogasua, eXxeaHEBHO KOHTPONMUPYOLLMIA
noctynatowme 3akasbl 1 nogaepXxmnsatomii obpaTtHyto cBsa3sb ¢ [onb3oBaTensamu.

«McTopus 3aka3oB» — 3akpbiTas 30Ha NPUIOXEHWUS, OCTYMHAsA TONbKO KOHKpPEeTHOMY [Monb3oBaTento,
npoweawemMy npoueaypy pervcrpauuu, u cogepxawas mHdgopmauuio no Bcem 3aka3am TaKOBOro
Nonb3oBaTtens.

«Mpodunb [Monb3oBatens» — uWHTepdenc ANs XpaHeHUs U pegakTUPOBaHMS MONb30BATENbCKUX
AaHHbIX, UMEILLMIA 3aKpbITyD 30HY, AOCTYMHYK Tornbko [lonb3oBaTensiM, npolwleawunm npouenypy
perncTpaumm, No3BoNSLLMIN YyNpaBnsTe NOrM4eckuMmn briokamu.

1. MpeameTt HacTosAwero NMNonb3oBaTenbckoro CornaiwueHus.

. B cootBetrctBUM CcO CT.CT. 437, 494 [paxpgaHckoro kogekca Poccuiickon degepaumm gaHHbIN
OOKYMEHT, afpecoBaHHbI  (PM3MYECKMM W OpuaNYeckuM nuuam, saBnsetcs 6e30T3bIBHbIM
npeanoXeHneMm 3aknioynTb 4OroBop Nyo6nmnyHomn oepTbl Ha yKa3aHHbIX HUXKE YCITOBUSIX.

. Akuent OdpepTbl ABNSETCS MNOATBEPXKAEHMEM TOro, 4to BCe M ntobble ycnosua OdepThl
npuvHuMatoTcsa Nonb3oBaTenemM LenvMKoM M MOMHOCTLI0 6e3 Kaknx-nmbo OroBOPOK M OrpaHUYeHunin, npu
atom Akuent OdepTbl NoaTBepPXAaET, YTo [onb3oBaTento NOHATHLI BCe YCNOBUA nepefadn ToBapos,
okasaHusa ycnyr u ycnosua OdepTbl, 4TO [lonb3oBaTenb BOCMOMbL30BasnCA NPaBOM MOMy4YUTb Y
MpogaBua Bce u ntobble pa3bACHEHWUS OTHOCUTENbHO YCIOBUI Nepeaayn TOBapoOB, OKa3aHUs yCnyr u
OdoepTbl, a Takke noaTBepxgaer To, 4To ycnosBus OdyepTbl NOMHOCTBIO COOTBETCTBYIOT BOfe,
notpedbHocTam n TpeboraHmsam lNonb3oBatens. AkuenT OdepThbl 03Ha4aeT, 4To OdepTa He coaepPuT
yKasaHHbIX B M. 2 CT. 428 [paxgaHCKOro KOAeKca YCroBWMA, a paBHO HEe COAEPXKMUT WMHbIX SBHO
obpemennTenbHbiX Ana MNonb3oBatensa ycnosui, koTopble onb3oBaTenb, UCXOAst U3 CBOMX PasyMHO
NMOHMMAeMbIX WHTEPEeCOB, He MNPWHAN Obl MNPU HanMyuM y HEero BO3MOXHOCTM Yy4yacTBOBaTb B
onpegeneHun ycnosun OdpepTbl, a ycnyru u ToBapbl Mo Hactoswen OdepTe, He 4ABMAKOTCA
HaBs3aHHbIMK [Monb3oBaTtento.

. MonHbiIM 1 6GEe30roBOPOYHbLIM  aKUEeNTOM  HacTosilen odepTbl  SABNSETCA  NPUHATUE
Monb3oBatenem, asnsawwmmcs lNokynatenem, ycnosumn HacTosiLen oepThbl:

- NpY perncTpauuun B NpUNOXKeHUN NyTeM HaxaTusi KHOMKK «3apernctTpmupoBaTbCs»;

- NpU NPOXOXAEHMU npouenypbl OopMNeHUss 3aka3a 6e3 OCyLLEeCTBIEHUs NpeaBapUTeEnbHOM
perncTpaumm nyTem Haxatus KHonkm « OPopMUTL 3aKas».



ToBapbl u Ycnyrn, peanuadyemble [lpogasBuomM B pamkax HacToswen odepTbl, He noanexar
JanbHenwen nepenpogaxe. [lonb3oBatenb rapaHTUpPYeT, 4YTO TOBapbl npuobpertarTcs UM Ang
COBCTBEHHbIX HY>,.

1.4. Hactosiwwee [lonb3oBaTtenbCckoe coOrnaweHne MoXeT OblTb uM3MeHeHO [lpogaBuom B
OO HOCTOPOHHEM nopsaake 6e3 npegBapuTenbHOro yeegomneHus. Hosasa pegakums Nonb3oBaTenbCKoro
cornallieHnst BCTyrnaeT B CUITy C MOMEHTa ee onybrnmnkoBaHusl, ecniv MHOE He MpenyCMOTPEHO HOBOWM
penakumen.

1.4.1. Tllonb3oBatenb BMNpaBe OTKaszaTbCA OT TMPUHATUA WU3MEHEHUA B HOBOW  pedakuuu
lMonb3oBaTENbCKOrO COornalleHns, ocylecTBNeHHbIX pogaBuom, YTo o3HavaeT oTka3 [lonb3oBaTtens
OT AanbHenLwero Ncnonb3oBaHNA NPUOXKEHUS.

1.5. MHdbopmauusi o ToBapax, yCrnoBUsiX JOCTaBKU, pexxnume paboTbl M NPOYNE CYLLECTBEHHbIE YCIOBUS
npenoctaensietca [MpogaBuom kak B HacTosieM [lorb3oBaTenbCKOM COrfalleHun, Tak U B
NPUNOXEHMUN B COOTBETCTBYIOLNX pasaenax.

2. OhopmneHue 3akasoB. OnucaHuve ycnyr.

2.1. TpunoxeHne n canT ABNAETCS €OUHON WMHE(OPMALMOHHOM CUCTEMOW 3aKal3oB, NMOCPEACTBOM
kotoporo Mpoaaeey, npegnaraeT Nonb3oBaTenamM BO3MOXHOCTU M5 3akasa TOBapoOB C nocnenytoLlen
pocrtaskon. Npogasel ocywecTBnaeT npuem oT [lonb3oBaTenen OeHeXHbIX CPeAcTB B cyeT onnarbl
3aKa30B 1 JOCTaBKW, a TakKe OCYLLeCTBNSAEeT AOCTaBKy 3aka3oB [lonb3oBatensm.

2.2. 3akas TOBapa OCyLLleCTBIIdeTCA Monb3oBatenem yepes npurnoxedHune B crneayruiemM nopaake:

Monb3oBaTento ans OTnpaBku 3akasa HeobxoaMmMo npeaBapuTeribHO npowTK
aBTOpU3aLMIO/perucTpaumio B NPUIOXeHUM, npu  3Tom [lonb3oBaTtenb [OMMKEH  3anofiHUTb
YCTaHOBIEHHYIO PErMCTPALMOHHYO hopMY.

[Ona 3aBepweHus pernctpaumm [lonb3oBatens 006s13aH BBECTU MOJSTYYEHHbIN MO YKA3aHHOM UM
3NEKTPOHHOM No4yTe NMBO No yKasaHHOMY UM KOHTaKTHOMY HOMepy TenedoHa kof aktusauuu. Nocne
3aBepleHnss  npoueaypbl  peructpauum — aBTomatMyeckm  OGyget  cdopmupoBaH  «[1podurnb
Monb3oBaTtensay», B KoTopoM [lonb3oBatenb cMOXeT hopMMUpoBaTh 3akasbl, MpocMaTpuBaTb UCTOPUIO
3aKasoB.

Mocne 3aBepleHus dopmupoBaHus lNpocduna lNonb3oBatenda eMy CTaHOBUTCA AOCTyNHa yHKUUA
BblOOpa TOBApOB WM yCrnyr B KaTanore, a Takke yHKUMs [obGaBneHus TakoBbiXx TOBApPOB / yCnyr B
KOpP3UHY M NO 3aBepLueHnio Bblbopa ToBapoB (PyHKUMSA OhopMIieHus 3akasa NoCPeAcTBOM HaxaTus
COOTBETCTBYIOLLIEN KHOMKN.



2.3. Tlpu pernctpauun B npunoxeHun [lonb3oBaTenb AOMKEH O3HAKOMUTBCA C HACTOALUM
Monb3oBaTenbCkMM corfnaleHnem — nyonnyHom ogoepTon U NPUHATL YCNOBUSA AaHHOW O0depTbl NyTeEM
NPOCTaHOBKM OTMETKN «CornaceH».

2.4. MNMonb3oBaTtenb MMEET NPaBO peaaKkTMpoBaTb PerMcTpaunoHHyo nHgopmauuio o cebe B «lMpodune
Monb3oBatensa». [pogaBel, HE U3MEHSET W He pPedaKTUPYET PEerucTpaunoHHyr WHopmauuio o
Monb3oBatene B ero [lpodune. [Mocne 3aBepweHua npouecca peructpauun [lonb3oBaTtento
npucBanBaeTCs yHUKarnbHbIN HOMep, a nocne odopmneHns 3akasa AaHHble 0 3akase v [onb3oBaTene
pernctpupytotcsa B 6a3e aaHHbIX Mpogasua.

2.5. TllpogaBely, He HeCeT OTBETCTBEHHOCTM 3a coAep)XaHuMe W [OCTOBEPHOCTb MHopMaunu,
npenocTtaeneHHon NMonb3oBaTtenem npu ogopmieHnn 3akasa.

2.6. lMNonb3oBaTtenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTbL MpedoCcTaBreHHON MHdopMaLnM npu
odopmneHnn 3akasa.

2.7. Inpopmaums, npegctaeneHHas B MNpunoxeHnn, moxet 6biTb HENONHoN. B cnyyae BO3HMKHOBEHMS
y [lonb3oBaTend BOMPOCOB, KacalWMXCA CBOWNCTB W XapakTepucTuk ToBapa / ycnyr, nepeg
odhopmiieHnem 3akasza eMmy Heobxogmmo obpaTuTbCs 3a KOHcyrnbTaumen K Npogasuy cnocobamm m ¢
NCNOMb30BaHNMEM KOHTAKTOB, YKa3aHHbIX B MPUMOXKEHUM W (MnM) B COOTBETCTBYIOLLEM pasgene
HacToswero MNonb3oBaTenbLCKOro cornalleHust.

3. Cnocobbl onnaTbl:

3.1. Onnata 3akasa ocyLlecTBnsieTcs nytem nepegayv Nonb3oBaTenemM HanuyHbIX AEHEXHbIX CPEACTB
npeacTaBUTento cnyxbbl AOCTaBKW, OCYLLECTBASIOLEMY AOCTaBKy, NpU Npuemke ToBapa / yCnyr, unm
yepe3 MnaTexHyr cucteMy no OaHKOBCKOW KapTe, a Takke WHbIMKM crnocobamu, [OCTYMHbIMU
CtopoHawm.

[locTynHbl cnenytowmne BUAbI NNaTexXen:

HanuuyHbin pacyér

npu JOCTaBKe Kypbepom

BesHanunuHbIn pacyeT

Mpun gocTaBke KypbepoM, onnarta ocyLecTBnsieTca no 6e3HanMyHom onnate Ha pacyeTHbIN CYET.
BaHkoBckoW kapTomn

Mpwn gocTaBke KypbepOM, onfata ocyLecTBNaeTca No 6e3HanMyHon onnaTte KapTon Kypbepy.

[ns Bbibopa onnaTbl TOBapa C NOMOLLbIO BaHKOBCKOW KapThl « OHMNanH onnara», Ha COOTBETCTBYIOLLIEN
CTpaHuue Heobxoanmmo HaxaTb kHomky OdnamH Onnata. Onnata npou3BoAUTCA C UCNOSNb30BaHUEM
GaHKOBCKMX KapT crnegyowmx NaTexHbIX CUCTEM:



MUP;

VISA International;
Mastercard Worldwide;
Apple Pay;

Google Pay;

JCB;

(DyHKLI,VIOHaJ'I onnatbl MOXeT ObITb UCNONb30BaH C NOMOLLBIO MNaTeXXHbIX WMH30B creayruimnx OaHkoB
n

cucteM: NAO «CbepbaHk».

3.1.1. [Ona onnatel bBaHkoBckon Kapton (BBOAa pekBu3nTOB KapTbl) [lonb3oBatens Oyaer
nepeHanpasneH Ha nnatexHoln W3, CoegnMHeHne ¢ NNaTeXxHbIM LWAK30M U nepegada nHopmauum
OCYLLECTBMNSAETCA B 3allMLIEHHOM pEeXMMe C MWCMofnb3oBaHMEeM MpoTokona wudgpoBaHua SSL. B
cnyvyae, ecnu 6aHk [lonb3oBaTensa noggepxuBaeT TexHonornto 6GesonacHoro npoBeAeHus
nHtepHet-nnatexen Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, gns
npoBedeHVs nnaTexa Takke MoXeT noTpebosaTbCs BBOA CheuManbHOro napons. TakoBown cauT
nogoepxumBaetr 256-6uTHOe WMdpoBaHne. KoHuaeHUManbHOCTb COOOLWAaeMON NepcoHanbHON
nHpopmaummn obecnednsaetcs baHk. BeBegeHHas vHdopmaums He bGyaeT npegocTaBneHa TPeTbUM
nvuaMm 3a UCKNYEHNEM CriydaeB, NPeayCMOTPEHHbIX 3akoHoaaTenbcTBoM P®. [poeaeHne nnatexen
no 6aHKOBCKMM KapTam OCYLLECTBNSAETCA B CTPOrOM COOTBETCTBMM C TpebGoBaHMAMU MraTexHbIX
cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. MNonb3oearenb cornawaetcs ¢ TeM, 4Yto [poaaBel, He HECET OTBETCTBEHHOCTM 3a 3aAepKku, coon,
HEBEPHYIO UMM HECBOEBPEMEHHYIO AOCTABKY 3aKa30B, a Takke 3a cbon B paboTe nnaTexHbIX CUCTEM,
ecnu lNMpopasel, He MOXET NOBNUATL KakKMM-NMBo obpa3omM Ha TakoBble obcTodATenscTBa. MHdopmauus
O [OocTaBke, npepoctasnsiemas [lonb3oBaTtento, HOCUT WMHAOPMALMOHHBLIA XapakTep M MOXET He
yunTbiBaTb OOCTOATENBLCTBA, HE 3aBucslMe OT Bonu [lpogaBua, B TOM YUCIE: 3a0€pPXKU B CBA3U C
HebnaronpuMaTHbBIMKM  METEOYCrOBMAMMK, LOPOXHbIMM  3aTopamMu M np. Takke [lonb3oBaTtenb
noATBepXXOaeT CBOE corfacMe ¢ TeMm, YTO B Mepuon MOBLILEHHOrO (CE30HHOr0) Ccnpoca CpPOoKu
noaTBepPXXAeHNS 3aKasa U ero 4OCTaBkU MOryT ObITb YBESMYEHbI.

3.3. Co3pgaHune (ohopmrieHne) 3akasa 1 ero 4oCTaBkM ocyllecTenseTcsa None3oBatenemM Ha ycroBusXx,
yKa3aHHbIX B MPUITOXEHUN, N SBNSETCA NoATBEPXAeHMeM cornacus Nonb3oBaTensi ¢ CyLWeCcTBEHHbIMU
yCNnoBMsiMM O TOBape W ero JocTaBke, a Takke 06 ycnyrax.

3.4. MNMonb3oBatenb odopmMnseT 3akasbl B [punoXeHnn UCKIIOUYNUTENbHO CaMOCTOATENBHO.



3.5. MNpopgaseL, BnpaBe npegocTaBnATb [Monb3oBaTento CKMAKM Ha TOBapbl U (MNM) yCTaHaBNMBaTb
Kakyto — nnbo nporpammy 60HYCOB.

Bugbl ckngok, 6OHyCOB, nopAaAoK 1 ycnoBua MX HavyUCIieHUA YKa3biBalOTCA B COOTBETCTBYHOLLEM
pasaene npurioxXeHnda n MmoryT ObITb N3MEHEHBI HPOD,GBLI,OM B OAHOCTOPOHHEM NnopsAakKe.

4. CpoKku ncnonHeHus 3akasos.

4.1. Cpok, B KoTopbin lNMpogasey, 0653yeTcss CNONHUTL 3akas, CoCTaBnseT OT ogHOro paboyero gHA.
Cpok ncnonHeHusa 3akasa 3aBUCUT OT XxapakTepa 3akasaHHbIX YCIyr, @ TakKe OT Hanu4Ms 3akasaHHbIX
no3vunin ToBapa Ha cknage u BpemeHun, Heobxoammoro Ha obpaboTky 3akasa. Cpok UCMoNHeHus
3akasa B MCKMOUUTENbHBIX Cryvyasx MOXeT ObiTb oroBopeH c [lonb3oBatenem wMHAMBMAYanNbHO B
3aBMCUMOCTN OT XapaKTepUCTMK M KONMM4YecTBa 3akasaHHOro ToBapa / ycnyr. B cnyyae otcytcTBus
yacTu 3akasa Ha ckrnage, B TOM 4yucne no npuyMHaMm, He 3aBucsWwuMM OT nocnegHero lNpoaasua,
MpoaaseL, BNpaBe aHHYNMPOBaTb yKa3aHHbIA ToBap u3 3akasa [Nonb3oBaTtens.

4.2. 3aka3 cumTaeTcs [OOCTaBfeHHbIM B MOMEHT ero nepegadyn [lonb3osatento. [MpuHuMas wu
onnaymeasi ToBap, [llonb3oBaTenb noaTBepXKaaeT ucrornHeHve 3akasa. [paBo COGCTBEHHOCTM Ha
3akas, a Takke pUCK ero criy4anHomn yTpaTtbl NN NOBPEXAeHMs nepexoaaT K MNonb3osaTento ¢ MOMeHTa
nony4yeHus Tosapa.

4.3. [loctaBka ToBapa NpPOM3BOAUTCA MO agpecy, ykasaHHOMY [lonb3oBaTenem, ecnu TakoBoW agpec
BXOOUT B 30HY gocTtaBku NpoaasLa.

4.3.1. Obwwme ycnosus goctaBku 3akasoB U npegoctaBneHuns ycnyr Monb3oBatenam ony6brnmkoBaHbl
MpoaaBuom Ha cTpaHuue: https://app11.ru/ n COOTBETCTBYOLLMX NOAOOMEHAX.

4.4. B cnyyae npegoctaeneHunda lNonb3oBateneMm HeO4OCTOBEPHOW MHopmauun 06 ero KOHTaKTHbIX
AaHHbIX, [MpogaBel He HeceT OTBETCTBEHHOCTU 3a HeHaaexallee ncnonHeHve 3akasa.

4.4.1. Ecnn lNonb3oBaTtenb NpegoCcTaBnsieT HEBEPHYH/HEKOPPEKTHYIO nMHdopmauuio nnu y NMpogasua
€CTb Cepbe3Hble OCHOBaHWA Mnonaratb, YTO NpegocTaBneHHas MHopMaunsa HeBepHa, HernomHa unu
HeTouyHa, To lNpoadaBel uMeeT NpaBo NPUOCTaHOBUTbL NMBO OTMEHUTb peructpauunio Nonb3oBaTtens u
(nnn) oTKkasaTb €My B UCMOSIb30BaHMM NPUMOXEHNUS.

4.5. B cnyyae HeHagnexalero McnonHeHnst goctaskm 3akasa no BuHe MNpoaasLua NoBTopHas JOCTaBKa
3akasa ocywecTtensietca 6ecnnaTHo.

4.6. lNpogaBeL, He MOXET rapaHTMpoOBaTb AOCTYMNHOCTb TOBapa Ha CKfage, B CBSA3N C YEM - CPOKU
ncnonHeHusa 3akasa MoryT ObiTb YBENUYEHBI.

4.7. HesiBka [lMonb3oBaTens wnu ero npeacraBUTENs unuv He coBeplueHue [lonb3oBaTenem MHbIX
HeoOXoAMMbIX AENCTBMI ANsi MPUHATUS ToBapa MOryT paccMatpuBatbcs [lpogaBuoM B KadecTBe


https://app11.ru/

oTkasa [Nonb3oBaTensa oT ncnonHeHus Nonb3oBaTenbCKOro cornallieHns / B ka4ecTBe OAHOCTOPOHHErO
OoTKasa oT ucnonHeHns 3akasa.

5. YcnoBusa wucnonb3oBaHuA MaTepuanoB, pa3mMelleHHbIX B MNPUNoOXeHUu. ABTOpCKMe n
UCKNKYnNTenbHbIe NpaBa.

5.1. NMpunoxeHne cogepxuT matepuanbl, OXpaHsemMble aBTOPCKUM NPaBOM, TOBApPHbIE 3HAKN U UHblE
OXpaHAeMble 3aKOHOM MaTepuanbl, BKM4Yasi, HO He OrpaHuMYMBasiCb: TeKCTbl, hoTorpadum,
rpadpmnyeckmne n3obpaxeHus.

5.2. MNonb3oBaTenb He MMEET NpaBa BHOCUTbL M3MEHEHUS, NybnukoBaTb, NepegaBaTb TPETbLUM NnLAM,
yyacTBOBaTb B MpOAdaXe WM YCTyMnKe, co3gaBaTb MPOU3BOAHbIE MPOAYKTbI WM MHbIM 0Bpasom
NCNonb30BaTh, YaCTUYHO UMM MNOSTHOCTbIO, COAEPXKaHNE NPUMOXKEHUS.

5.3. MNonb3oBatenb O6F|3yeTCFI MCnonib3oBaTb NpuUNoXxXeHne ToNbKo B 3aKOHHbIX Lendx.

5.4. Bca TekctoBas WHOpPMaUMA U rpaduyeckne U3obpaxeHus, pasMelleHHble B MPUNOXEHUN,
ABNAOTCA cOOCTBEHHOCTLIO Mpoaasua U/Mnu ero NOCTaBLUMKOB M NPOM3BOANUTENEN TOBAPOB.

6. OTBeTCTBEHHOCTb. [peTeH3un. YcnoBua Bo3Bpara.

6.1. B cootBetrctBMM Cc N. 4. cT. 26.1. 3akoHa P® 2300-1 «O 3awute npas notpebutenen»,
Monb3oBaTenb BNpaBe OTKa3aTbCA OT 3aKka3aHHOro ToBapa Haanexalero kayectsa B noboe Bpems Ao
MOMEHTa ucnonHeHus 3akasa, a nocrne nepegadn ToBapa — B TedeHune cemu gHen. B cnyvae, ecnu
nMHopMaLma 0 NopsiAke M Cpokax BO3BpaTa TOBapa Haanexallero kadectsa He 6bina npegocTaBneHa
B MUCbMEHHOW (popme B MOMEHT [OCTaBKM ToBapa, NOTpebuTenb BnpaBe OTKasaTbCs OT ToBapa B
TeYeHne Tpex MecsueB C MOMeHTa nepefadv ToBapa. BosBpaTr ToBapa Hagnexalwero kadecTtsa
BO3MOXEH B Cryyae, eCnu COXpaHeHbl ero ToBapHbI BWA, NOTPeOMTENbCKME CBOWCTBA, a TaKke
AOKYMEHT, noaTBepXaawwmin ¢dakT u  ycrioBuMs MNOKYMKW yKa3aHHOro Tosapa. OTtcytcTtBue vy
Monb3oBaTensa AOKyMeHTa, MOoATBepXaarollero akt u ycnoBusa MOKYMKM ToBapa, He nuaeT ero
BO3MOXHOCTU CCbINIaTbCA Ha Apyrne AokasatenbcrBa npuobpereHuns ToBapa y MNpogasua.

6.2. [pwn oTkase Nonb3oBatens oT ToBapa Hagnexauwlero kadecTtea pofaseL, JOMKEH BO3BpaTUTb EMY
OEHeXHY cymMmy, ynnadeHHyto Nonb3oBatenem no 3akasy, 3a ucknioveHmem pacxonos pogasua Ha
poctaBky oT [lonb3oBatensa Bo3BpalleHHoro ToBapa, He nosgHee 4em 4epe3 10 gHen c gatbl
npeabsBnenHns MNonb3oBaTenemMm COOTBETCTBYOLLEro TpeboBaHus.

6.3. B coorBetrctBMM co cT. 22 3akoHa PP 2300-1 «O 3awmTte npaB notpebutenen», ynnadyeHHas
Monb3oBateneMm cyMma 3a TOBap HEHaanexallero kayecTsa nognexut BosspaTy lMonb3osatento B
TeyeHune 10 kaneHOapHbIX AHEN C MOMEHTA NpeabABNEHNss COOTBETCTBYOLLEro TpeboBaHUS.



6.4. MNMocneacTema nNpoAaxu ToBapa HeHaanexalero KkadectBa AUCTaHLMOHHBIM CNOCOBOM Mpogaxu
TOBapa YCTaHOBMEHbl MOMOXEHNAMWN, NPenyCMOTPEHHbIMK cTaTbamn 18 — 24 3akoHa PP 2300-1 «O
3awwTe npaB notpebutenemny.

6.5. lpopaseu, BO u3bexaHWe MOLLUEHHMYECTBA, MMeeT npaBo 3anpawwusatb Yy [lonb3osatens
mMaTepuarnsl ¢ oTo - / Buaeo-ukcaumen noBpexaeHnn 3akasa.

6.6. OTkas lNonb3oBaTtens ycnyr BO3MOXeEH C cobntogeHnemMm Hopm D,el;ICTByPOIJ.l,eFO 3aKoHOoaaTenbCTBa
PO.

6.7. Cpok Bo3BpaTa ToBapa Haanexawlero kadectsa cocrtaBnsier 30 AHEM C MOMEHTa MONy4YeHus
ToBapa. Bo3BpaT nepeBeaEHHbIX CpeacTB, NMPOM3BOAMTCA Ha Baw GaHKOBCKMIA CHET B TeveHue 5-30
paboynx gHen (Cpok 3aBMCUT OT BaHKa, KOTOPbIV Bhbigan Bawy OaHKOBCKYHO KapTy).

7. Nopsagok nsmeHeHUs 1 pactop)keHus HacTtoswwero nybnnyHoro [Jorosopa-odepTbl

7.1. MNpopaBel ocTaBnseT 3a coboi npaBo B NobGoe BpemMsi BHOCUTb WM3MEHEHMSI B YCIOBUS
HacToswero [lonb3oBaTeNnbCKOro COrnalleHusl, €ecnn BpeMsi BCTYMNEHUSI WU3MEHEHWA B Ccuny
cneunanbHO He OroBOPEHO, OHWM HaYMHAOT CBOE [eNCTBME C MOMEHTa OnyOnuMKoBaHWs WX B
NPUNOXEHUN.

7.2. Vicnonb3oBaHue onb3oBaTenemM NpUNoXeHnsa nocrne BHeCeHUs1 M3MeHeHu B Nonb3oBartenbcKkoe
cornaiwleHme ogHo3HavyHo noHumaetcs [pogaBuomM u lNonb3oBaTeneM Kak cornacme ¢ BHECEHHbIMU
N3MEHEHMAMMN.

7.3. Hacrtosiwee [lonb3oBaTenbckoe cornalieHne MoXeT ObiTb pacToprHyTo B nioboe Bpems Mo
uHuumaTtuee lMonb3oBatensa wnu MNpogasua nyTeM HanpasneHUs OPYron CTOPOHE COOTBETCTBYIOLLEro
yBeO4OMITEHUSA MMCbMOM MO NoYTe MO0 UHBIM, cornacoBaHHbIM CTopoHamu, cnocobom.

7.4. Npopasey, BNpasBe pacToprHyTb HacToslee [Nonb3oBaTtensckoe cornawenne B nwboe Bpems 6e3
npeaBapuUTeNbHOINO yBEAOMIEHUA B crydae HapyweHun [lonb3oBaternemM nopsiika odopMIieHUs
3aKasoB, MnoryveHusi 1 onnarbl ToBapa.

8. PekBn3unTbl 1 KOHTaKTHasA nHdopmauunsa PaspaboTymka.
000 “MobunbHoe pelleHne”
NHH: 110 116 3130

KOp. agpec: 420500, Pecnybnuka TatapctaH (TatapcTtaH), BepxHeycnoHckui p-H, . IHHononuc, yn.
YHuBepcutetckas, a. 7, ocoumc 331



dak. agpec: 420500, Pecnybnuka TatapctaH (TatapctaH), BepxHeycnoHckuii p-H, r. IHHononuc, yn.
YHuBepcutetckas, a. 7, ocdomc 331

Ten: +78005516107

on. noyta: info@appsol.ru

9. CpOK AencTBna Hactosiwero NMonb3oBaTenbCKOro CornatleHmus.

Hactosiwee MNonb3oBaTtenbckoe cornalleHve BCTynaeT B CUIly C MOMEHTa ero 3akrnoveHus (akuenta
odepTbl) U AencTByeT B TedeHune roga. Ecnv HM ogHa v3 CTOPOH 3a 1 Mecsl, A0 OKOHYaHWSA cpoka
AencTBMa Hactosiwero [lonb3oBaTenbCcKoro cornaweHuss He obpaTtuTcs C npeanoXeHuem O ero
pacTopXXeHuu, TO HacTosiee [lonb3oBaTenbckoe cornalleHne CYUTaeTCs MPONOHIMPOBAHHBLIM Ha
crnegylowWwmMn rog Ha Tex Xe ycrnoBusax. YKasaHHbI MNOPSAOK PacTOPXKEHWs W NporoHrauum
[Monb3oBaTENbLCKOrO CornalleHnsa NPUMEHSAETCS Ha KaxXabl NOcneayoLwmmn rog.

10. PekBn3nTbl n KoHTakTHas nHdopmauumsa MNpogasua.

O6LLEecTBO € OrpaHNYeHHON OTBETCTBEHHOCTLIO «3a0poBasi Bogay,
HOp. agpec: 123060, r.Mockea, yn. M. bupto3osa, 4.24, oc. 12,
WNHH: 7734610108,

OrPHWM: 1097746075790,

Krri: 773401001,

Ten.: (495) 22-33-432,

leHepanbHbI anpekTop: bonbwakos OmuTtpui Banepbesuu.



