NMonuntuka kKoHdnaeHumnanbHocTUu MNMpunoxeHnsn

AkTyanbHas pegakuus BeegeHa B gencrene 23/03/2022.

HacToswas Monutuka koHdmaeHumansHoctn OO0 «[lMpupoaHast Boga» perynupyet ycrnoBusi n nopsiaok
006paboTkMm nepcoHanbHbIX AaHHbIX MOMb30oBaTeNen npu npodaxe TOBApOB, MPEACTABIEHHbLIX B
npunoxeHun «Bopa PogHuk» n Ha camte https://vodarodnik.appi1.ru (ganee no Tekcty CanTt), 0ObACHSET,
Kak cobupaloTcsi, WUCMonb3ylTCH, packpbiBalOTCs, 3awWuwialTca U obpabaTbiBalOTCA  JMYHblIE U
KOHmaeHumanbHble gaHHble nonb3oBatenen lMpunoxeHns n Caita, KOTOpble OHW MPEAOCTaBMSOT BO
BPEMs MCnornb3oBaHus MNMpunoxeHns Ha MobUnbHbIX yCTporcTBax unu CanTa. Bce gaHHble nonb3oBaTtenemn
NCNonb3ylTCA CTPOrO B COOTBETCTBUMN C YCIIOBUAMUN HacTosiwen MNonmTukm koHdmaeHUMansHOCTy.

KTo obpabaTbiBaeT NnuyHble (NnepcoHanbHbie) U KOHPUAEHUnanbHble AaHHbIe:
Onepatop — O6LLECTBO C OrpaHM4eHHON OTBETCTBEHHOCTLIO «[1pupoaHasn Boaay,
agpec: P®, 443022, r. Camapa, yn. 22 MNaptcbvesga 1 E, 0¢p.313,

NHH: 6318050861, KMM: 631801001,

OlPH: 1196313080270, Ten.: 8 (846) 303-03-03,

reHepanbHbI gupektop byxTuapos Anekcein Brnagummposuu.

O6palieHnsa nonb3oBaTesnien No BonpocamMm o6paboTKu NepcoHanbHbIX AaHHbIX:

2.1. B cnyyae BO3HMKHOBEHMS BOMpoca, TpeboBaHUS, 3anpoca OTHOCUMTENbHO JIMYHbIX
(nepcoHanbHbIX) UNU KOHPUAEHUMANBHBLIX AaHHbLIX, B TOM YKUCIe Mo BOMpocam OT3biBa cornacus Ha
nx obpaboTky, MNMonb3oBaTtenb MoxeT obpatuTeca k Onepatopy no agpecy: voda@vodarodnik.ru.
OnepatopoM HasHaA4YeHO KOHTAKTHOE JNLO, OTBETCTBEHHOEe 3a 00paboTky 3anpocoB OT
nonb3oBarernel No Bonpocam NepcoHarnbHbIX AaHHbIX.

2.2. lMonb3oBaTtenb Takke BMpaBe HanpaBWTb NUCbMEHHOe ob6palleHne no agpecy: PP, 443022, r.
Camapa, yn. 22 lMNMaptcvesga 1 E, 0¢.313. O6patutbes kK OnepaTopy MOXHO Takxke YCTHO no TenedoHy: 8
(846) 303-03-03.

2.3. MMpwn obpaiueHn HeobXxoanmMo yKasbiBaTb: agpec ANEKTPOHHOW MOYTbl U/UIM MOBUMBHBIN TenedoH, K
KoTopbiM npuesidaH MNpodune MNonb3osartens, PUNO.

2.4. Onepatop 0bs3yeTca paccMmoTpeTb ntoboe obpalleHne 1 HanpaBuUTb OTBET HA HEr0 B YCTAHOBIIEHHbIE
3aKOHOM CpOKM, HO B N0OOM criydae He nosgHee 30 gHew ¢ AaThl NONy4YeHNs obpalleHus.

2.5. B cnyyae, ecnu Monb3oBaTenb HeyooBreTBopeH oTBeToM OnepaTopa, OH Bnpaee noaath kanoby B
YNONTHOMOYEHHbI OpraH.

TepMVIHbI n onpeneneHuA

MpunoxeHne — nporpammHoe npunoxeHne «Boga PogHuk» AN ycTpoWcTB, MMEIOWMX AOCTYN B CeTb
WHTepHeT, paboTatowee Ha onepaumoHHon cucteme Android unm iOS. lMpunoxenne paspaboraHo OO0
«MobunbHble pelueHusi» no 3akaly OnepaTopa.

Monb3oBatenb — nwboe ¢)VI3VI‘-I€CKOG muo,  ocyulecrtendwlowlee Ooctyn K anIJ'IO)KeHMI'O Cc
NCMNonb30BaHMEM CBOEro MoObUNbLHOro yCTpOl7|CTBa, vmnn nocetutens CanTta.


https://vodarodnik.app11.ru/

NuyHbie (MepcoHanbHble) paHHble — nobas MHOpPMaUMs, OTHOCAWAACA MNPSAMO WM KOCBEHHO K
onpegeneHHoOMy wunu onpegenseMoMmy U3MYeckoMy nuuy — CyObekTy nepcoHanbHbIX OaHHbIX
(Monb3oBaTento).

O6paboTka NepcoHanbHbIX AaHHbIX — MO60e OENCTBNE UMM COBOKYMHOCTbL AENCTBUIN, COBEPLUAEMbIX C
nepcoHarnbHbIMA OAaHHbIMW, BKIKO4Yasd C60p, 3anncb, cuctemMaTtnsaunto, HakonrneHmne, xpaHeHme, ytodiHeHme
(obHOBRNEHUE, UW3MEHEHWE), W3BMNeYeHMe, WCMONb3oBaHWe, nepegadvy (NpegocTaBreHne, A0CTyn),
GnokvMpoBaHwe, yaaneHne, yHU4TOXEHME.

MapTtHepbl Onepartopa — nuua, okasbiBawowme Onepatopy (addunmpoBaHHbIM nvuam OnepaTopa)
WH(OPMAUMNOHHBLIE M aHanuUTUYecKkMe ycnyrn ansa ynyduwenus pabotel [Mpunoxenns u Caiita wm
npegocTasnsemblx lNonb3oBaTento BOSMOXHOCTEN.

Mpodwmnb MNMonb3oBaTtena — uHTEpdENC AN XPaHEHNA U PeoakTMPOBaHMS MOSMb30BATENbLCKMX AaHHbIX,
MMEIOLLIMIA 3aKPbITYI0 30HY, OOCTYMHYK Tonbko [lonb3oBaTensiM, npolweawum npoueaypy perncrpaumu,
NO3BONAOLLMIA YNPABAATL NOrM4eckumMm Grnokamu.

MHcopmaumna Monb3oBaTtens, obpabarbiBaemas npu uUcnosib3oBaHMu lMpunoxeHnsa u
Canra:

B npouecce ucnonb3oBanus lMpunoxenuna unu Canta lNonb3oeatenem Onepatop MoxeT obpabaTtbiBaTb
crnegyowyo MHpopMaumio:

MepcoHanbHble AaHHble, KoTopble MMonb3oBaTenb NpeaocTaBnseT o cebe caMoCTOATENBHO, BKIOYas, HO He
orpaHu4YMBasChb, aMunnio, UMs, OTYeCTBO, agpeca AOCTaBKW, HoOMepa TenedoHOB, agpeca aMeKTPOHHOM
noytel. ObBsA3aTenbHas AN NpeaocTaBneHust UMHGOPMauUus OTMeYeHa creunanbHbIMU MapKMpOBKaMMu,
ocTanbHas nHopMaLusa NpeaocTaBnaeTca Ha yecmoTpeHue MNonb3oBaTeneil;

MHpopmauus o6 wucnonb3oBaHun [Monb3oBaTenem [punoxernnss unu Caita, B TOM 4uCNe MWCTOpUS
COBEPpLLEHHbIX 3aKa30B, UCTOPUS TpaH3akuun, npegnodteHus MNonb3oBaTens, MAeHTUGUKATOPbI NNaTEXHbIX
cpeacts, wuctopus gencteui  [Monb3oBatena B [lpodwune (KonNMyecTBo NPOCMOTPOB  CTpaHuMubl
MNMonb3oBaTtenem, WCTOpWsi MoucKa, WM T.N.) a Takke [OMOMNHUTENbHAs WHOPMaUUsi, KoTopas MOXeET
noHagobuTscs npy obpalleHun MNMonb3oBaTens ¢ NPeTEH3MAMU K obpalleHuaMYy;

TexHn4eckas UHopmauus, Kotopasi aBToMatudeckn nepegaérca Onepartopy B npouecce MCMnonb3oBaHUA
MpunoxeHns wnn noceweHnss CanTa C MNOMOLLBI YCTAHOBMEHHOrO Ha YycTponcTtse [lonb3oBartens
nporpammHoro obecnedenusi, B Tom uucne |P-agpec, nHdopmaums mns dannoe cookies, nHdpopmaums o
OGpay3epe unu yctponcTtee [lonb3oBaTtens, Bpemsl AOCTyna, agpec 3arnpallivMBaeMol CTpaHWuubl, AaHHble
reonokauun, gaHHble, KOTOpble aBTOMAaTUYECKM NepenarTcsl B NPoLecce NPOCcMoTpa peknaMHbIX GroKoB U
npyM MOCELLEHMM CTPaHML, Ha KOTOPbIX YCTAHOBMEH CTaTUCTUYECKMA CKPUMNT cucTembl ("nukcens”,
«BeO-Masnkny);

lMonb3oBaTenb MOXET U3MEHWUTb HacTPoOWKM npuema pannoB cookies B HacTpPoOMKax WU OTKITOYUTb UX
MOMHOCTbIO, OAHAKO B TaKOM crydae Hekotopble dyHkumm [MpunoxeHna wn Canrta moryT pabotaTtb
HEKOPPEKTHO.

Cratuctnyeckne p[aHHble, HanpsaMyrd WM KOCBEHHO He CBSI3aHHble C KOHKPETHbIM MOMb30BaTenem,
Hanpumep cobbiTna cboeB paboTsbl MNMpunoxeHnsa nnn Canta; konuyecTso cboeB, 3anNPOCOB Nosfb3oBaTenen;
cTaTucTvka ncnonb3oBaHus MNpunoxexus, Canta (BpemMs JocTyna nonb3oBaTtenen, cpegHee Bpems paboThl
¢ MpunoxeHuem, nocelleHma Canta n Tn.)



4.2. Onepatop Takke MOXET Mnofly4yaTb NepeyvucrieHHble Bbille AaHHble OT [MapTHepoB, oOka3blBatoLLMX
OnepaTopy MHMOPMALIMOHHbIE N aHanNUTUYeCcKe yCnyru Anst ynydwenus pabotel Mpunoxexus unm Canta
1 Ka4yecTBa okasbiBaeMbix Monb3oBaTento yCnyr.

4.3. KoHKpeTHble cocTaB M uUenu obpaboTkM MHGOopMaLMM OUKCUPYIOTCA U OOBOAATCA OO CBedeHus
Monb3oBaTens npu c6ope nHdopMauum cnocodom n B opme, COOTBETCTBYHOLLUMM UCTOYHMKY MONYyYEHNS U
OCHOBaHUAM 06paboTkm Takon uHdopmaumm (Hanpumep, cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX,
MHopMUpoBaHne 06 yCrnoBuMaX NpegocTaBneHns YCnyr, COOTBETCTBYIOLLMIA AOrOBOP U T.N.).

4.4, Onepatop He cobupaeT UeneHanpaBneHHO YyBCTBMTEMbHYIO WHGopMaumio (B TOM 4ucre,
OMOMeTpUYeCcKNe OaHHble, a TakKe CBEAEHWs, KacatlolMecs pacOBOW, HaLMOHANbHOW MPUHAONEXHOCTH,
NONUTUYECKMX B3rNSL0B, PENUIMO3HBLIX WM PUNOCOCKMX yBexaeHUn, WHTUMHOM Xu3Hu). OpgHako
Monb3oBaTenb MOXET CaMOCTOATENbHO NPeaocTaBuTb Takme AaHHble Onepartopy, U B 9TOM crlydae Takue
OaHHble ByaoyT obpabaTtbiBaTbCa M 3alMLLaThbCsd B COOTBETCTBUM C TPeOOBaHUSIMIN 3aKoHOA4ATENbLCTBA. Tem
He MeHee, Onepatop He MMEET BO3MOXHOCTM OMPELEnUTb 3apaHee, OygeT Nu nNpegocTaBnATbCs Takas
nHpopmauus MNMonb3oBaTenem n SBNSETCS N NpegocTaBnsieMasl UHdopmaums YyBCTBUTENBHOW, B CBA3M C
yem OnepaTtop He WMMEET BO3MOXHOCTM 3anpocuTb NpeaBapuUTENnbHOE corrnacue Ha obpaboTky Takon
WHopmauuu.

4.5. OnepaTop HE MuCNonb3yeTt AOaHHble MNonb3oBatens Ans cosgaHusi Mofb30BaTeNbCKOro I'IpO(bVIJ‘Iﬂ B
peKknamMHbIX uenax unn and nokasa nepcoHalmm3npoBaHHbIX ob0bsiBNEHU B cny4yae, ecnum Monb3oBaTenb
3anpeTun Takme nencTena B HaCTpOVIKaX MOOMBHOrO yCTpOVICTBa.

Kaknum obpasom paetcsa cornacue lNonb3oBatens:

5.1. MNMocne ckaumBanuna MNpunoxeHns Ha MobunbHOE YCTPOMCTBO U Neped cosgaHmem [Npodunsa Ha CanTte
Onepatop 3anpocuT npeaBapuTenbHoe cornacve Ha o6paboTKy NUYHBLIX (NepcoHarnbHbIX) AaHHbIX U
NpenocTaByUT BO3MOXHOCTb O3HaKOMUTLCS C NOMOXEHUAMN HacTosiLLen MonuTnkm KoHPUaeHUNanbHOCTN.

5.2. WHdopmupoBaHHoe cornacue Ha 06paboTKy nepcoHanbHbIX [aHHbIX  NPegoCTaBrsieTcs
Monb3oBaTenem cBOOOAHO, CBOEN BOMEN M B CBOEM WHTEpece Mocne O3HAaKOMIEHUS C YCIOBUAMMU
HacTosiwen MonuTukN KOHMMAEHUNANbHOCTU U BbipaXaeTcs npegyCMOTPEHHbIM AeNcTBMEM (Hanpumep,
nytem Haxatust kHonkn «OTnpaBuTb» WNM nNpocTaBneHus dnaxka B 4Yekbokce) - mpu perucrpauum
Mpoduns MNonb3oBarens B MNpunoxeHun nnn Ha CanTe.

5.3. B HekoTopbIx crnyyasix Onepartop 3anpocuT AOMNONHUTENbHOE cornacue (B TOM Ynche, AUHaMUYeCcKoe),
nyTem fnokasa OTAeNIbHOro ANanoroBoro OkHa € pa3bsCHEHMEM Lenn 06paboTkv AaHHbIX.

XpaHeHMe nyananeHue nepcoHanbHbIX AaHHbIX.

6.1. ObpaboTka M XpaHeHWe MepcoHasnbHbIX AaHHbIX [Monb3oBaTeENs OCYLLECTBMASETCS B TEYEHME Cpoka
okasaHunga ycnyr OnepaTopom, B TeveHuMe Ccpoka wucnonb3oBaHusa [lpunoxenus, Canta m cepBUCOB
Onepatopa u B TeYEHWE MHOTO Cpoka, HeoOXoaMMOro Ans OOCTUXKEHUsT Lierneil o0paboTku nepcoHanbHbIX
OaHHbIX UMW YCTAHOBIEHHOrO 3aKoHOAAaTenbCTBOM (B 4aCTHOCTW, B TeyeHue 5 netr gna cobniogeHus
TpeboBaHW OyxranTepcKoro M HarnoroBoro yyerta) nobbiIM 3aKOHHbLIM CMOCOOOM, B TOM 4ucne B
NMHOPMAaLMOHHBLIX CUCTEMAX MEePCOHanNbHbLIX AAaHHLIX C UCMONb30BaHWEM CPeACTB aBToMaTM3auun nnm 6es
ncnonb3oBaHnst Takux cpeacts. ObpaboTka mepcoHanbHbIX AaHHbIX lMonb3oBaTenen ocyllecTBhsieTcs B
cooTtBeTcTBMM ¢ PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIXY.

6.2. MNepenada nepcoHarnbHbIX OaHHbIX, paspelleHHbIX [onb3oBatenem Ansi pacnpoCTpaHeHusl, AOIMKHa
ObITb NpekpalleHa B noboe Bpems no TpebosaHuio MNonb3oBatensd. [laHHoe TpeboBaHne AOMKHO BKMOYaTb
B ceba dhamunuio, nms, OTHECTBO (NPW HanMyum), KOHTaKTHYH MHGOpmaumio (Homep Tened)oHa, agpec
3NEKTPOHHOMW NoYThl MM nouvToBbIM  agpec) [lonb3oBatens, npegocTaBneHHble OnepaTtopy npu



nepBoHavansHOM obpalleHun, a Takke nepedeHb NepcoHanbHbIX AaHHbIX, 06paboTKka KOTOPbIX MOAMNEXUT
npeKkpaLweHuio. YKkasaHHble B AJaHHOM Tpe6OBaHVII/I nepcoHarnbHble AaHHble MOTyT O6pa6aTblBaTbCH TOINbKO
OnepaTtopoM, KOTOPOMY OHO HanpasreHo.

6.3. [Hewncteme cornacua [lonb3oBatens Ha 00paboTKy nepcoHanbHbIX OaHHbIX, pPa3peLleHHbIX
Monb3oBaTenemM Ans pacnpocTpaHEeHUs, NpekpaLLlaeTcs ¢ MOMeHTa noctynneHus Onepatopy TpeboBaHus,
yKasaHHoro B n.6.2. HacToswen MNonmTtuku.

6.4. Mo pocTmkeHuto uenen obpaboTkn nnu B criydae yTpaTbl HEOOXOAMMOCTU B AOCTUXKEHUN 3TUX LIENEN,
€CNM MHOE He NPedyCMOTPEHO 3aKoHOAATEeNbCTBOM, NMOO MHOE OTAENbHO HEe COrnacoBaHO CTOPOHaMMU,
obpabaTbiBaeMble NEPCOHANbHbIE AAHHbLIE NOAMNEXAT YHUUTOXEHUIO.

6.5. lNMpu nony4yeHun 3anpoca Ha yganeHuwe nepcoHanbHbIX AaHHbIX OnepaTtop TakKe BbIMOMHAET TaKoW
3anpoc, 3a WUCKIIOYEHWEM CIyyaeB, KOrga XpaHeHMe MepCOHanbHbIX OAHHbIX OyOeT OCyLeCTBNATbLCS B
cBA3n ¢ TpeboBaHuAMM 3akoHogaTenbcTBa. Mpy atom ecnu MNMonb3oBaTernb XO4eT aHHynMpoBaThb podunb,
TaKkoM 3anpoc MOXET ObiTb MCMOMHEH C 3adepXKOW B Criydae HEeKOTOpbIX OOCTOSTENbCTB, TaKMX Kak
He3aBepLUEHHbI 3aka3 UM QocTaBKa, NOCTynneHne obpalleHust oT MNonb3oBaTens, BO3HMKHOBEHMS criopa
nT.n.

Ona Kaknx uenewn u Kakue gaHHble obpabaTbiBaloTCA:

Onepatop Bcerga obOpabaTtbiBaeT nu4YHble (NepcoHarnbHble) W KOH(pMAeHUWanbHblE [daHHble B
onpeaeneHHbIX Uensx U ToNbKo Te AaHHble, KOTOPble UMEET OTHOLLIEHNE K JOCTUNKEHUIO TaKMX LIenen.

B yactHocTi, OnepaTop o6pabaTbiBaeT AaHHbIE AN CreaAyoLLMX Lenen:

Llenb 06paboTkm nu4HbIX (NEpCOHarbHbIX) U O6bem obpabaTtbiBaeMbiX gaHHbIX
KOHpmaeHuUmManbHbIX OaHHbIX

- N0

Peructpauns Mpodouns lMonb3oBaTens B - agpec 3MNeKTPOHHOW NoYThI
MpunoxeHnn nnm Ha Cante
- HoMep TenegoHa

- agpec OOoCTaBKu

- N0

WoeHTndmkauma MNMonb3osaTens .
- afpec d9NeKTPOHHOM MOoYThI

MpepoctaeneHue TOBapoB n/unu ycnyr - ®M0O
Monb3oBatenio, o6paboTka 3aka3oB, [ocCTaBka
TOBapoB - aApec 3NeKTPOHHON MOYThI



YnyJyweHune paboThbl MNpunoxeHus, Canra,
pobGaBneHve dyHKUMOHana, ynydleHne KadecTtsa
obcnyxnBaHns (mocrtaBka, KOHTPOIb,
obcnyxunBaHune Monb3oBatenein), yCcTpaHeHue
npobnem, coxpaHeHne HacTpoek MNonb3oBartens

MpepoTBpalleHne MoOLUeHHUYecTBa, obHapyxeHue
yrpos BesonacHocTy, obHapyxeHne
Nnogo3pUTENbBHOM aKTUBHOCTH

OcyulecTBreHMe CBsi3M  C  MOJib30BaTeNaMu,
npegocTaBneHne KIMEHTCKOM NOAAEPXKKM,
paccMoTpeHne obpalleHnii Nonb3oBaTenen, 3anucu
obLLeHus c Nonb3oBaTeneM, pa3peLleHme Cropos

HanpaBnenne  coobuweHni  peknamHOro  unu
MapKETMHIOBOrO  Xapaktepa (B TOM  uucne
nepcoHanM3npoBaHHOM peknambl),
WH(POPMALMOHHBLIX U CEPBUCHbLIX  COOBLLEHUN,

- HoMep TenegoHa
- aipec A0CTaBKM

- AAHHble reonokaunn

- ®N0

- aApec ANEeKTPOHHON NOYThI

- Homep TenecdoHa

- aApec A0CTaBKM

- AaHHble reonokawmm

-TeXHU4eckas nHcopmauus, KoTopasi
aBTomMaTnyeckn nepepaérca Onepatopy B
npouecce mcnonb3oBaHnsa MNpunoxeHus unu
CanTa (B TOM 4ncne, gansnbl cookie)

- CTaTUCTMYEeCKMe [JdaHHble, Hanpsamylo unm
KOCBEHHO He CBfi3aHHble C KOHKPETHbIM
nonb3oBarenem

- ®N0

- afpec 9NeKTPOHHOM MOoYThI

- HoMep TenedoHa

-TexHu4eckas NHopmauums, KoTopas
aBTomaTnyeckn nepepaérca Onepatopy B
npouecce mcnonb3oBaHusa NpunoxeHus unu
Cawrta

- ®N0

- afpec 9NeKTPOHHOMW NMoYThI

- HoMep TenedgoHa

- N0

- agpec SﬂeKTpOHHOVI NOYThI



coolleHnn oTHocuTensHO paboTbl [NpunoxeHus
unn Canta wunu okasblBaemblx YCnyr, cTaTyc
BbINOJIHEHNA 3aKa3a,

Yyacte B nporpamMme NOSINIbHOCTM, HauucreHne
Gannos, NpoBeAeHVEe PO3bIrpbILLEi NPU30B

- HoMep TenegoHa

-TexHn4eckas NMHopmauus, KoTopad
aBTomMaTmyeckn nepepaérca Onepatopy B
npouecce ucnonb3oBaHus NpunoxeHuss unm
Canta

- JaHHbl€ reofiokaunm

- ®MO
- afpec ANeKTPOHHOM NoYThI

- B CNny4Yae BbMrpbilla npu3a Moryt ObiTb
3anpoLUeHbl  AOMOSHUTENbHbIE AaHHble B
Lensix WUCrnonHeHnss TpeboBaHM HamoroBoro
3aKoHoAaTenbCcTBa (B TOM YMCne NacnopTHbIe

OaHHble, MHH).

B 6GonblnHCTBE cnyyaeB nn4YHble (MepcoHanbHble) M KOHMAeHUuanbHble gaHHble obpabatbiBatoTcs
aBTOMartmyeckn 6e3 goctyna K HUM Koro-nmbo us cotpyaHunkoB Onepartopa. B cnyyae, korga Takow g4ocTyn
NnoHagobuTCA, TO OH MOXET ObITb NPEAOCTABMEH TONMLKO TeM COTpyAHMKam OnepaTtopa unum TpeTbMM Nnuam,
KOTOpbIM TakoW [OCTyn Heobxooum Ansi OOCTWXKEHUs uenu o06paboTku AaHHbIX. [Ons 3awuTbl U
obecnedyeHmss  KOHUOEHUMANbHOCTM  [aHHbIX  coTpygHuk Onepatopa  BbINOMHAET  TpeboBaHus
3aKoHOOATENbCTBA AN KaXAOro Tuna [AaHHbIX, C YYETOM TEXHUYECKUX W OpraHvM3auuoHHbIX Mep
©e3onacHoOCTK, OEeNCTBYHOLWMNX ANS 3aWmMTbl 4aHHbIX Y OnepaTopa.

MpuHuMnbI 06paboTku MNepcoHanbHbIX AAHHbIX
Onepatop obpabatbiBaeT NepcoHanbHble AaHHbIE HA OCHOBAHWMM CneayoLwmnX NPUHLMNOB:

06p360TKa I'IepCOHaanux AaHHbIX OCYyLLEeCTBNAEeTCA Ha 3aKOHHON U CI'IpaBeD.J'IVIBOIZ OCHOBE;

O6p860TKa nepCOHaﬂbeIX OaHHbIX OrpaHn4mnBaeTCA OOCTUXXEeHUEM KOHKPETHbIX, 3apaHee onpenerneHHbIX n
3aKOHHbIX Lienewu;

He pgonyckaeTcs obpabotka [lepcoHanbHbIX AaHHbIX, HECOBMEecTMMas C Lensmu cbopa NepcoHanbHbIX
JaHHbIX;

He ponyckaetcs oobeauHeHve 6a3 AaHHbIX, codepkalmx [MepcoHanbHble AaHHble, 06paboTka KOTOpbIX
OCYLLECTBNSAETCS B LIENSAX, HECOBMECTUMbIX MeXay coboi;

O6p860TKe noanexat TOJIbKO nepCOHaﬂbele OaHHble, KOTOpPble OTBEYAaloT Uendam nx 06pa60T|<|/|;

cogepxaHne n obbem obpabaTtbiBaembix [lepCoHanbHbIX AaHHbIX COOTBETCTBYHT 3asBMEHHBIM LIENsAM
obpaboTkn. He gonyckaetcsi M3bbITOYHOCTb OOpabaTtbiBaeMbix lepcoHanbHbIX AaHHbIX MO OTHOLUEHMIO K
3asBMNeHHbIM LiensiM nx o6paboTku;

npu o6pa60TKe nepCOHaJ'IbeIX OaHHbIX obecneunBaeTcad TOYHOCTb nepCOHaJ'IbeIX OaHHbIX, UX
JOCTaTOMHOCTb, @ B HEeobXoauMbIX cnyyqyadax W aKTyallbHOCTb MO OTHOWEeHUK K uendam 06pa6OTKI/I



nepCOHaJ'IbeIX OaHHbIX, MPUHAMAalOTCA Heobxoanmble Mepbl MO yaaneHunio nnn yTo4HeHU0 HENOJTHbIX U
HETOYHbIX nepCOHaﬂbeIX OaHHbIX;

XpaHeHuve lNMNepcoHarnbHbIX AaHHbIX OCYLLEeCTBNsSeTCS B hopme, No3BondoLwen onpegenuts Nonb3osatens
unm uHoro cybwvekta [lepcoHanbHbiX [AaHHbIX, He pJonblie, 4Yem Toro TpebytoT uenn o06paboTku
MepcoHanbHbIX OaHHbIX, €CNN CPOK XpaHeHus1 [MepcoHanbHbIX OaHHbIX He yCTaHOBMNEeH deaepanbHbIM
3aKOHOM, cornacMeM Ha o6paboTKy, AOroBOpOM, CTOPOHOW KOTOPOro, BbirogonpuobpeTtatenem wunm
nopy4mTenem, no KOTopomy ABnsieTca cyowbekT MNepcoHanbHbIX AaHHbIX;

obpabaTtbiBaemble [NepcoHarnbHble AaHHbIE YHUYTOXAOTCS MO AOCTVXKEHUU Lienein 06paboTkn unu B crnyyae
yTpaTbl HEOOXOOAMMOCTM B [HOOCTWXKEHMM ITMX LEnNen, ecnv MHoe He npedycMoTpeHo deaeparnbHbIM
3aKOHOM;

O6p360TKa nepCOHaJ'IbeIX OaHHbIX He WCNOoJ1b3yeTCA B Uendax npuinHeHuna wumyLecTtBeHHOro n/nnu
MoparnbHOIro Bpeaa Cy6'beKTaM nepCOHaJ'IbeIX OaHHbIX, 3aTpyaAHEHUA peann3aunn nx npase n cBobop.

YcnoBusa O6paboTku gaHHbIX NMonb3oBaTtens n eé nepepavv TpeTbUM nNnuuam
9.1. OnepaTop He npoaaeT JindHble (I'IepCOHaJ'IbeIe) n KOHd)VI,EI,eHLI,I/IaJ'IbeIe OaHHble TPETbUM Nl aM.

9.2. [Insa obGecneveHun obsizatenbctB Onepatopa nepeq [lonb3oBaTensamMm M B UHbIX CryvyasiX 4yacTto
HeobxoauMOo npuBnedeHne TpeTbMX N1, a UMEHHO:

- Kypbepckune crnyxbbl, Cry0bl 4OCTaBKW, Kypbepbl: A4S OpraHn3aumm OOCTaBKM TOBApPOB KOHKPETHOMY
Nonb3oBarento,

- NnaTteXxHble CUCTEMbI, NOCTaBLUMKN NiaTeXHblX NHCTPYMEHTOB, ©aHKu 1 MHble dJVIHaHCOBbIe opraHmn3auuu:
ansa 06pa6OTKI/I Ct)I/IHaHCOBbIX N nNnaTexXHbiX AaHHbIX, 1 NpoBeAeHnA nnarexemn un pac4eToB,

- CepBMCbl aHanNUTUKM KU cTatucTukm (B ToM udncrne Sentry, Firebase Analytics; Appcenter Analytics): ans
ynydieHusa pabotbl MpunoxeHns, kayectBa obCcnyxmBaHus, yctpaHeHne npobnem, nonyvyeHns peknamHbix
N MHPOPMALIMOHHBIX COOBLLIEHUNA,

- cTopoHHne API — Mapbox: ons onepatmBHoro onpegenexHnst u obneryeHns Beoga agpeca lonb3oBaTens
ONs1 4OCTaBKu TOBaApOB C UCMOSIb30BaHNEM AaHHbIX reoriokauunm.

B Takux cnyyasax obbem nepegaBaemMbiX AOaHHbIX CTPOro orpaHn4yeH MuHMMalribHbIMU OaHHbIMU,
HeobxoaNMbIMM AN UCMOMHEHMS TpeTbnMn nnuuamm cBOUX obsasaTenbCTB.

- OnepaTop TaKke BnpaBe nepegarb OaHHble Monb3oBatens ans nony4vyeHus OnepaTopOM I'IpaBOBOIZ,
6yxranTepCK017|, HanoroBon MOMOLLM, opraHmnsaumam mn nudam, o6ecnqu|Barou_u/1M TEXHUYECKYIO 3alunTy
OaHHbIX NN paccnenoBaHne MHUMOEHTOB HapyLlleHunaA ©e3onacHOCTN Unu YTEYKMN OaHHbIX.

- Onepatop NpegocTaBUT [aHHble NOGOMY perynupyloeMy opraHy, npaBOOXPaHWUTENbHbLIM OpraHam,
NCMONMHUTENbHBLIM OpraHam BriacTv, APYrMM oduumarnbHbIM UK rocyaapCTBEHHbIM OpraHam Unu cyaam, B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM MO COOTBETCTBYHOLLEMY 3aNpocCy.

9.3. OnepaTop TWaTeNbHO BbIOMPAET TPETbUX SML, — CTOPOHHWUX MOCTABLUMKOB BbILLEYKa3aHHbIX YCNyr, a
Takke BKMOYAET B JOFOBOPbLI C TakMMK NuLaMn Mx obsisaTenscTBa No COGMOAEHMI0 3akoHOQAaTENbLCTBa O
3awWwmTe nepcoHanbHbIX AaHHbIX, B TOM 4yucrne obssaTtenbctBa Mo obecneyeHuto KoHuaeHUMansHOCTH
AaHHbIX [Monb3oBaTensi n HepacnpOCTPAHEHUIO UX APYTMM NnLam.

9.4. Kpome atoro, Onepatop BnpaBe obpabaTbiBaTb NepcoHasnbHble AaHHblE B Chyyasix, Korga Takas
obpaboTtka HeobxogmMma Ons OCYLLEeCTBIIEHUS NpaB M 3aKOHHbIX MHTepecoB OnepaTtopa unn TpeTbux nuL,
ecnv npu 3TOM He HapywatTca npasa [lonb3oBaTensi, a Takke korga obpaboTka Heobxoauma Ans
BbINOMHEHUS OYHKLMIA, NOSTHOMOUYMIA U 0BsI3aHHOCTEN, BO3NOXEHHbIX POCCUINCKMM 3aKOHOAATENLCTBOM.

9.5. Be3 oTAENbHOTO WH(OPMMPOBAHHOIO COrfAacKsl Ha PacnpoCTpaHeHVWe MepCcoHasbHbIX AaHHbIX
Onepatop He nybnukyeT, He NepefaeT U He pacnpoCTpPaHsiET HUKakMe AaHHble MNonb3osaTens. Hanpumep,



Ana nybnukaumm oT3biBa ¢ AaHHbiMU [Monb3oBatenss OnepaTop AOMOSMHUTENbHO 3anpoCUT OTAErNbHOEe
NHPOPMMPOBAHHOE COrfiacue Ha Takoe AenCTBUE.

9.6. TpaHcrpaHnyHas nepegadya.

TpaHcrpaHMyHas nepedada [OaHHbIX He ocyuwectensetca Onepatopom. [Mpu BO3HUMKHOBEHWM TakoW
Heobxoammoctn Onepatop 06s13aH yb6eauTbcst B TOM, YTO MHOCTPaHHbLIM FOCYAapCTBOM, Ha TEPPUTOPUIO
KOTOPOro npeanosiaraeTcsi OCyLeCcTBNATL nepeaady nepcoHarbHbIX AaHHbIX, 06ecneymMBaeTcs afekBaTHas
3awmTa npaB CyGbeKTOB MepcoHasnbHbIX [AaHHbIX, A0 Havana OCYLIeCTBNEHUs TakoW nepedayn.
TpaHcrpaHMyHaa nepegadYa MEepCcoHanbHbIX [AaHHbIX Ha TEpPUTOPUM WMHOCTPaHHBLIX FOCYAapCTB, He
obecreunBaoLLnX ageKBaTHOM 3alUMTbl NpaB CyOGbEKTOB NepCcoHarnbHbIX AaHHbIX, MOXET OCYLLECTBNSATLCS B
cryyasix: Hanuyusi corfacusi B NMMCbMEHHOW dhopmMe cybbekTa nepcoHarbHbIX AaHHbIX HA TPaHCTPaHUYHY
nepegavy ero nepcoHasnbHbIX AaHHbIX; UCMOMHEHMS [OroBOpa, CTOPOHOM KOTOPOro SIBMSIETCS CyObeKkT
nepcoHarnbHbIX AaHHbIX.

10. Mpoueaypsbl Oe3onacHou o6paboTku NINYHbIX (nepcoHanbHbIX) ]
KoHdMAaeHUManbHbIX AaHHbIX NMonb3oBaTens

10.1. Onepatop 0653yeTca NpMHMMaTb HeobxoauMble NpPaBOBbIE, OPraHN3aUMOHHBLIE N TEXHUYECKUE MeEpPbI
ONS 3aWwuThl NONy4YaeMblX MNUYHbBIX (MEPCOHamnbHbIX) U KOH(MAEHUMANBHBIX OAHHBIX OT HENPABOMEPHOrO
WU CNyYariHOro JOCTyMNa K HAM, YHUMTOXEHUS, M3MEHEHMWS, BNOKMpOoBaHWsi, KOMMPOBaHUSA, NPEACTaBINEHNS,
pacnpocTpaHeHUs NepcoHanbHbIX AaHHbLIX, MHbIX HENPABOMEPHbLIX AEACTBUIA B OTHOLLUEHUM NEePCOHAaNbHbIX
AaHHbIX, M cobnogaTe MPUHUMMBLI M NpaBuna 00paboTkM MepCoHanbHbIX AaHHbIX, MPeayCMOTPEHHbIE
depepanbHbiM - 3akoHOM  oT  27.07.2006 Ne 152-®3 «O nepcoHanbHbIX [aHHbIX» W MHbIMU
COOTBETCTBYHOLLUMMN HOPMAaTUBHbIMK akTaMu. OnepaTtop NpUMEHSIET 3MEKTPOHHbIE U U3NYeckne mMetoabl
ana - 3awmtbl KM obecnevyeHus  KOHpMAEeHUManbHOCTW  AaHHbIX, cobupaembix [MpunoxeHnem c
ncnonb3oBaHnem MobunbHoro yctporcTea Monb3osatensa nnu Cantom.

10.2. OnepaTtop He NPUHUMAET pPELUEHUA, MOPOXOAIOLUX HOPUAMYECKME MOCNEACTBUS B OTHOLLUEHUU
Monb3oBaTtens unu MHbIM 0Bpa3oM 3aTparvBaloLUX €ro npaBa M 3aKOHHblE WHTEpPEeChbl Ha OCHOBaHWUK
UCKIYMTENBHO aBTOMAaTM3NPOBaHHON 06paboTkm MepcoHanbHbIX AaHHbIX.

10.3. Onepatop He pa3melyaet [epcoHarnbHble AaHHbIE B UCTOYHUKAX, AOCTYMHbIX HEOrPaHUYEHHOMY Kpyry
nuu, 6e3 nucbMeHHoro cornacus Monb3oBaTens Unm MHoro cybbekTa MNepcoHanbHbIX AaHHbIX.

10.4. Onepartop NposiBNSIET AOMKHYI0 OCMOTPUTENBHOCTb MPU BbiGOpPE CTOPOHHMX MOCTABLUMKOB YCIyr U
nposiBNsieT HeobxoguMMble ycunus, 4Tobbl ybeguTbCs, 4YTO TakMe numua cMoryT obecneynTb
KOH(bMAeHUManNbHOCTbL NepeaaBaeMbIX UM OaHHbIX.

10.5. OnepartopoM pa3paboTaHbl Npoueaypbl NPeAoCTaBneHMst AOCTyna K AaHHbIM Mofb3oBaTenen,
BHECEHMS B HUX U3MeHeHuln, obpaboTkm obpallueHui nonb3oBaTernen, a Tawkke npoueayp YHUUYTOXEHWS
nepcoHarbHbIX AaHHbIX.

10.6. OnepaTopoM NpPOBOAMTCA €XEerogHbld ayguT npoLeccoB o0paboTkM AaHHbIX M akTyanu3auus
OOKYMEHTOB B COOTBETCTBMM C W3MEHEHWAMW 3aKOHOAATEeNbCTBa, OCYLUECTBMASETCA KOHTPOMb U OUEHKa
3 PHEKTUBHOCTUN NPUMEHSEMbBIX MEP.

10.7. OnepaTtopom uKcupyloTca pakTbl HECAHKUMOHMPOBAHHOIO [OCTyna W ApYyrMx WHUMAEHTOB
BesonacHocTu.

10.8 OnepaTopom Ha3HA4YeHO IMLUO, OTBETCTBEHHOE 3a oOpraHusauui ob6paboTkm n obecnedeHune
©e3onacHOCTU NMYHbIX (NepcoHanbHbIX) N KOHPUAEHUMANBHbIX JaHHbIX.

10.9. JInyHble (NnepcoHanbHble) M KOHMUAEHUMaNbHble OAaHHbIE XPaHATCA Ha 3allULLEHHBbIX cepBepax C
ncnonb3oBaHMeM 6a3 gaHHbIX Ha TeppuTopun Poccuinckon degepaumn.



10.10. HeCMOTpFI Ha npeanpuHMMaemble Mepbl 6e3onacHoOCTK, MCMornb3oBaHMe MHTEpPHETa He ABNndeTCA
NOMHOCTbIO Ge3onacHbIM, U OnepaTop HE MOXEeT rapaHTnpoBaTb ©e30MacHOCTb MM LeNOCTHOCTb OAaHHbIX
npun nx nepepadve ot nornb3oBartend Uinn noib3oBaTtento Yepe3 MHTEPHET.

11. A\3ameHeHue n yaaneHue nnyHbiX (NepcoHanbHbIX) AaHHbIX lNMonb3oBaTens.

11.1. MNonb3oBaTenb MOXET B Nt06OM MOMEHT U3MEHUTbL NPeOCTaBNeHHY0 UM MHCDOPMALIMIO UK €€ YacCTb,
BOCMOMb30BaBLUNCL (PYHKUMEN pefakTupoBaHus MHopmaLmMm B cBoém lNpodumne.

11.2. TNonb3oBaTenb Takke MOXET yAanuTb NPeaoCTaBfeHHYl UM MHGOPMaLMIO, BOCMONb30BaBLUMCH
dyHKUMen yoaneHus nHdopmaumm B cBoém [lpodumne. MNpu stom yaaneHue lNpoduna o3HayvaeT OT3bIB
cornacusa [Nonb3oBatens Ha o6paboTKy ero AaHHbIX, BkNtoyasa [lepcoHanbHble AaHHbIe, U MNpuBeOeT K
HEBO3MOXXHOCTM UCMOMb30BaHNS BCEX UMM HEKOTOPLIX ycnyr Onepatopa.

11.3. lNonb3oBatenb MoxeT TpeboBaTb OT Onepatopa YTOMHEHUS CBOWMX MEPCOHAmNbHbIX AaHHbIX, WX
ONOKMPOBaAHUA UMM YHUYTOXKEHMS B CIiydae, eCN Takue [aHHble SBMATCS HEMNONHbIMKU, YCTapeBLUMMMU,
HeJOCTOBEPHbIMM, HE3aKOHHO MOMYYEHHbIMW WIN He SBASOTCA HeobxogumbiMK ANS 3asiBMEHHON Lenu
o6paboTku. TpeboBaHNe HanpaBnseTcs Ha NeKTPoHHYt noyTy Onepatopa voda@vodarodnik.ru.

11.4. lNMonb3oBaTenb MOXET MO CBOEMY YCMOTpPEHUIo npegoctasnaTe Onepatopy nepcoHarnbHble OaHHble
anst ux obpaboTkn Ha YCnoBusX, YKasaHHbIX B [MonuTuke KoHUOEHUMANbHOCTH, YCTaHaBNMBATbL 3anpeThl
Ha nepega4vyy (Kpome nNpedocTaBMneHuMst OO0CTyna) JTUX MepcoHanbHbIX  AaHHbIX  OnepaTtopom
HeorpaHMYeHHOMY Kpyry 5uu, a Takke yCTaHaBnNuBaTb 3anpeTbl Ha 00paboTky mnn ycnosusi 06paboTku
(kpoMe  nmonyyYeHus  gocTyna)  NepcoHarnbHbIX  AaHHbIX, paspelweHHblx  [Monb3oBatenem  ans
pacnpocTpaHeHUsi NyTeM OTNpaBkM obpalleHnst Ha anekTPoHHYyo nouty Onepatopa: voda@vodarodnik.ru.

11.5. Tlonb3oBaTenb BnpaBe OTO3BaTb Cornacne Ha 00paboTKy NepCcoHanbHbIX OaHHbIX ANS uenu
HarnpaBneHUs PaccCbIfIOK PEKNAaMHOro Xxapaktepa, criefys MHCTPYKUMAM B TEKCTE PacChIIKM UMK B CBOEM
Mpodmne. Mpu 3TOM COOOLLEHMA NHPOPMALIMOHHOTO XapakTepa, Takme kak CoobLLeHnst 0 cTaTyce 3akasa,
N3MEHEHUAX B YCIMOBUSAX OKasaHus ycnyr mnu B [onuTuky KoHdmaeHumanbHocTW, ByayT npogorkatb
NpUXoaunTb.

11.6. lNonb3oBaTenb Takke BNpaBe Ha OCHOBaHWW 3anpoca nonyvatb oT Onepatopa WHdoOpMaLMIO,
KacatoLytocs 06paboTku ero nepcoHarbHbIX 4aHHbIX

12. U3ameHeHusn B lNMonutuke KOHpaeHUNanbLHOCTH.

MonuTtrka KoHMAEHUNANBEHOCTN MOXET BPEMS OT BPEMEHN OOHOBMATLCHA UMW MHBIM 0OPa3oM U3MEHSTLCS
OnepaTopom, HanpumMmep B CBSI3M C UBMEHEHUSIMU B 3aKOHOAATENLCTBE MMM B MPUMEHSAEMbIX TEXHOMOIMUSX,
npu 3TOM ntobble U3MeHeHUs noanexar onyonukoaHmio OnepaTtopom M BCTYMAKT B CUITY C MOMEHTa UX
nyénukauuu.

Onepatop yBeoOMWUT MOMb30BaTeNnel O BHECEHHbIX W3MEHEHUSX U MOMPOCUT O3HAKOMUTLCA C HOBOM
Bepcuen. YesegomrneHne MOXeT ObiTb oTobpaxeHo B [MpunoxeHnun, B [lpodumne [Monb3osatens wnu
HanpaeneHo No anekTpoHHon noyTte lNonb3oBartens.

NMonb3oBaTenbcKkoe cornaweHue - Nyonu4yHas odepra

O nopsAake NOKynku ToBapoB

r. Camapa



Pepakums ot 23 mapTta 2022 roga.

Hactoswue [lonb3oBatenbckoe cornaweHve — nybnuuHas odepta (ganee — [lonb3oBartenbckoe
cornawieHue) perynupyet oTHowweHus mexay OOO «[pupogHaa Boga» (ganee — [Mpopaseun), B nuue
leHepanbHOro anpektopa byxtuaposa Anekceda BnagumupoBuya, 4eACTBYOLLEro Ha OCHOBaHUWM YCTaBa, U1
nonb3oBatenem cetn MHTepHeT (oanee — lNMonb3oBatenb, [NokynaTtenb) No UCMOMb30BaHWUIO NPUOXKEHUA
«Bopa PogHuk», (ganee - npunoxeHuwe) u canta no agpecy: hitps://vodarodnik.app11.ru B oTHOLWEHUN
ONCTaHLMOHHOW NPOAaXXM TOBAPOB U YCIyr AOCTaBKM.

Mepen wvcnonb3oBaHMeM npunoxeHus [Monb3oBatenb 0053aH  03HAKOMUTLCA C  HACTOSALLUM
Monb3oBatenbckum CornaweHunem. [lpogomkas nonb3oBaTbCs MNPUITOXKEHMEM W COBEpLUAs 3akasbl,
Monb3oBaTenb  cornawiaetcd ¢ AaHHbiM - [lonb3oBatenbCkMm  cornaweHvem  un - [lonutukon
KOHbUAEHUNANBHOCTH.

MpucoeamHsasch k Hactosiwemy [Monb3oBaTenbckomy CornaiwleHuio, Monb3oBaTenb BblpaaeT MOMHoe U
6e30roBOpoYHOE cornacue Co BCEMM €ro YCNOBUSAMWU, B TOM YMCHe, B YacTV NPEoCTaBleHUst cornacust Ha
06paboTKy  MnepcoHanbHbIX  AaHHbiX  [lonb3oBaTenss Ha  yCnoBWsX, YyKasaHHblx B [lNonutuke
KOH(MAEHUMANBHOCTA, U Ha NONyYeHWe PacChbifok MHEPOPMALMOHHOTO U PEKITAMHOTO COAEPXKaHUS.

B HacTtosiwem [Monb3oBaTenbCkoM COrMalIeHUN, eCnM KOHTEKCT He TpebyeT MHOro, HwKenpuBeOeHHble
TEPMUHbI UMEIOT creayowme 3Ha4eHus:

TepmuHbI

«Odpepta» — HacTosiwasn MNMybnuyHas odepTa, BKNoYas BCe ee NPUNOXKEHMS.

«AkuenT» — nonHoe u 6esoroBopodHoe npuHATME [lonb3oBatenem ycnosun Hactosiwen [ly6rnmyHomn
odepThbl.
«ToBap» — TOBap, npoaykuusi, WHGOpPMaLMA O HaUMEHOBaHWW, acCOPTUMEHTE U LEHe KOTOpbIX

pa3MelLaeTcs B NPUITOXKEHWMN.

«3akas» — oTaernbHble MO3MLUMM U3 acCOPTMMEHTHOIO nepedHs ToBapa W MepPeYHs YCryr, yKasaHHble
Monb3oBaTtenem nNpu ooOpMINEHNN 3asABKN.

“PaspaboTtunk” — noboe topugnyeckoe nuuo, KOTopoe npepoctaBnsaeT lMpoaykTel ANS pacnpoCTpaHeHus
yepes Google Play B cooTBeTCTBMM C ycroBusiMu HacTosiwero CornalueHus.

«Cnyxba [ocTaBku» — Trpy3ooTnpaBuTeNnb, oGecneyvBaloWwmMii OocTaBky ToBapa [lonb3oBaTento Mo
cornacosaHHoMy CTOpoHaMK ONONHUTENbHO afpecy AOCTaBKu.

«Cnyxba TexHudeckon nogdepxkm» — cneumanbHblin otaen [pogasua, exXeaHEBHO KOHTPONMPYHOLLNIA
noctynatowue 3akasbl 1 NnogaepxuearoLmin odpaTHyto cBasb ¢ MNonb3oBatenamu.


https://vodarodnik.app11.ru/

«McTopms 3aka3oB» — 3akpbiTash 30HA NPUITOXEHUS, OOCTYMNHasi TONMbKO KOHKpeTHOMY [lonb3oBarento,
npoweawemy npoueaypy peructpauum, M cogepxawasa wuHpopmaumio Mo Bcem 3aka3am TakoBOro
Nonb3oBaTens.

«[podunb Monb3oBatena» — mMHTEpdEeNc ansa XpaHeHUs N peaakTMpPOBaHNSA MOSb30BaATENbCKUX AAHHBIX,
MMEIOLLIMIA 3aKPbITYI0 30HY, OOCTYMHYK Tonbko [lonb3oBaTensiM, npolweawnm npoueaypy perncrpaumu,
NO3BONAOLLMIA YNPABAATL NOrM4eckumMm Grnokamu.

1. MpegmeT HacTosAwero Nonb3oBaTenbckoro CornaweHuUs.

. B cootBetctBUM co CT.CT. 437, 494 [paxpgaHckoro kogekca Poccuiickon depepauum OaHHbIN
OOKYMEHT, agpecoBaHHbIi (DU3NYECKUM U LOpUOUYECKUM nnuaMm, ABnseTcs 6e30T3bIBHbIM NpeafioKeHnem
3aKN4YUTL JOroBop Ny6rnmyHOM oepTbl Ha yKa3aHHbIX HKE YCNOBUSAX.

. Akuent OdepTbl SBNSETCA NOATBEPXAEHMEM TOro, 4YTO BCe M nobble ycrosus OdepThbl
npuHumatotces MNMonb3oBartenem LennkoM 1 NONHOCTb0 6e3 Kakux-Nnnmbo oroBopoK N orpaHUYeHui, Npu 3Tom
Akuent OdepTbl NoaTBepxaaet, 4Yto [lonb3oBaTento NOHATHbI BCE YCMOBWUSA Nepenayn TOBapOB, OKa3aHWs
yenyr n ycnosua OdpepTbl, 4TO [Monb3oBaTtens BOCMONb30Basncs npasom nonyuntb y lMpogaBua Bce u
nobble pa3bsCHEHWs OTHOCWUTENbHO YCMOBWW Mepefayn ToBapoB, okasaHusa ycnyr u OdpepThbl, a Takke
noaTBepxaaeT To, 4YTo ycrnoBus OdepTbl NONMHOCTLI0 COOTBETCTBYIOT BOMeE, NOTPEOHOCTSAM U TpeboBaHUAM
Monb3oBatensa. Akuent OdepTbl o3HavaeT, 4to OdbepTa HE COOEPXKMT yKasaHHbiXx B M. 2 CT. 428
lpaxkaaHCKOro Kogekca yCrnoBUi, a paBHO He COOEPXKMUT UHbIX ABHO obpeMeHuTensHbIX Ansa None3oBaTtens
yCnoBui, KoTopkle [Nonb3oBaTernb, UCXOAA N3 CBOMX Pa3yMHO NMOHMMAaEMbIX UHTEPECOB, HE MPUHAN Obl Npu
HanMuun y Hero BO3MOXHOCTM y4yacTBOBaTb B onpegerneHun ycrosui OdpepThl, a ycnyrm u ToBapbl No
HacToswen OdepTe, He ABNAIOTCA HaBsi3aHHbIMU [Monb3oBaTento.

. MonHbIM 1 6e30roBOPOYHLIM aKLENTOM HacToseln odepTbl ABNAeTcs npuHaTue MNonb3oBaTenem,
asnsowmmcs MNokynarenem, ycnosui HacToswen odepThbl:

- NPV perncTpaLmmn B NPUNOXEHUM NyTEM HaXaTus KHOMKN «3aperncTpupoBaTbCcsay;

- NpY NPOXoXAeHUN Npouenypbl ocpopmneHuss 3akasa 6e3 ocyLLeCTBNEHUS NpeaBapUTENbHON permcTpanmm
nyTem Haxxatusi kHonkn «OdopmnuTb 3aKkasy.

Tosapbl 1 Ycnyrn, peanudyemble [pogaBLoOM B pamkax Hactoswen odepThbl, He noanexar ganbHeunLen
nepenpogaxe. MNMonb3oBarternb rapaHTUPYET, YTO TOBapbl MpUobpeTaTca UM Ans COOCTBEHHBLIX HYXA,.

1.4. HacTtosiee lMonb3oBaTtenbckoe cornallueHne MOXeT ObiTb M3MeHeHo [MponaBLoM B OOHOCTOPOHHEM
nopsiake 6e3 npegBapuTenbHoro yesedomneHus. Hoeas pepakuusi Monb3oBaTenbCKoro CornalleHust
BCTynaeT B CUIy C MOMEHTa ee onyGrnMKoBaHuWs, eCNN MHOE He NPeayCMOTPEeHO HOBOW peaaKUMen.

1.4.1. MNonb3oBaTenb BNpaBe OTKa3aTbCs OT MPUHATUSA U3MEHEHMIA B HOBOW pedakumm Nonb3oBaTenbCcKoro
cornalleHusl, ocyullecTBneHHblx [lpogaBuoM, 4TO oO3HavaeT oTka3 [lonb3oBatens OT AanbHenwero
ncnonb3oBaHNA NPUITOXEHUA.



1.5. UHdopmauma o ToBapax, yCrnoBusiX AOCTaBKWU, pexume paboTbl M NpoOYMe CyLLECTBEHHbIE YCIOBUS
npegocTtaensietca MpogaBuoM kak B HacToswweM [Mornb3oBaTeNnbCKOM COrfalleHnn, Tak U B NPUIOXKEHUN B
COOTBETCTBYIOLLMX pasgenax.

2. OcpopmneHue 3akazoB. OnucaHue ycnyr.

2.1. TpunoxeHne n cant ABNAETCA €AnHOW MHADOPMALMOHHON CUCTEMON 3aKa3oB, NOCPEACTBOM KOTOPOro
MNpopasey, npegnaraet lMonb3oBatensM BO3MOXHOCTW Afs 3aKa3a TOBapOB C NOCMeAyloLWen AOCTaBKON.
MNpogaeey ocyuwectensieT npueMm oOT [lonb3oBatenen AeHeXHbIX CPeacTB B CYET OnnaTtbl 3aka3oB U
OOCTaBKW, a Takke OCYLLECTBMNAET JOCTaBKy 3aka3oB [onb3oBaTensm.

2.2. 3aka3 ToBapa ocylectendetcs [lonb3oBarenem Yyepes NpuroXeHne B cneayrolem nopsaake:

Monb3oBaTento Ans OTNpaBKM 3aka3a HeEOGX0AMMO NpeaBapuTENbHO NPOWTY aBTopMU3aLMio/perncTpaumio B
NPUoXeHun, Npy 3Tom Mornb3oBaTernb AOMKEH 3aMONMHUTb YCTAHOBMEHHYO PEFMCTPALMOHHY0 hopMy.

[na 3aBeplieHus pernctpaumm MNMonb3oBaTtens 00s3aH BBECTU MOSYYEHHbIV MO yKa3aHHOW UM 311EKTPOHHOMN
noyte nNubo NO yKazaHHOMY MM KOHTaKTHOMY HOMepy TenedoHa Kog aktmBauuu. [locne 3aBeplueHus
npouenypbl perncrpauum asTomartmdecku Oyaet cdopmupoBaH «[pocuns MNonb3oBaTensay, B KOTOPOM
Monb3oBaTenb CMOXeT (hOpMMPOBaTh 3akasbl, MPOCMAaTpMBaTh MCTOPUIO 3aKa30B.

Mocne 3aBepLueHns opmmpoBaHus MNpocuna MNMonb3oBaTens emy CTaHOBUTCA AOCTYMNHA PYyHKUMS BbiOopa
TOBapoOB W yCrnyr B KaTanore, a Takke (pyHKUMsS 0oOaBneHuWsi TakOBbIX TOBApPOB / YCNyr B KOP3WHY W MO
3aBepLUEHMIO Bbibopa ToBapoB (OYHKUMA OGOPMIIEHUsSI 3aKka3a MOCPEACTBOM HaXKaTUs COOTBETCTBYHOLLEN
KHOMKMW.

2.3. Tllpn pernctpaumum B npunoxeHun [lonb3oBatenb [[OMMKEH O3HAKOMUTLCA C  HacTOALWUM
Monb3oBaTenbCkMM cornaweHmem — nyonuyHon odepTon M NPUHATL YCNOBMSA aHHOW odyepTbl NyTeM
NpOCTaHOBKN OTMETKM «CornaceH».

2.4. lMonb3oBaTenb MMEET MpaBO peaakTMpoBaTb PermcTpaumMoHHyo MHdopMaumnio o cebe B «lMpodune
Monb3oBaTtensa». [lpogaBelu He W3MEHSET WM He penakTUpPYeT PerncTpauyoHHy WHdOopMaLMlo o
Monb3oBatene B ero [lpodwune. [locne 3aBepweHuMss npouecca pernctpaunn [lonb3oBartento
npucBamBaeTCsl YHUKanbHbIA HOMep, a nocrne odopmieHns 3akasa faHHble 0 3akase M [lonb3oBaTtene
peructpupytotcs B 6ase aaHHbIX Mpogasua.

2.5. TlpogaBeu He HeceT OTBETCTBEHHOCTM 3a COOEpPXaHMe W [OCTOBEPHOCTb WHopmauun,
npepocTaeBneHHon Nonb3oBartenemM npu odopmneHnm 3akasa.

2.6. Tllonb3oBaTtenb HECET OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb NPenoCTaBNeHHOW WHdOopMauun npu
odopmrieHnn 3akasa.

2.7. NHbopmauus, npeactaeneHHasa B MpunoxeHnn, MoxXeT OblTb HeMonHow. B cnyyae BO3HWKHOBEHUS Y
Monb3oBaTens BOMPOCOB, KacaloLMXCA CBOWCTB M XapakTepucTuk ToBapa / ycnyr, nepes oopMieHnem
3aka3za emy Heobxoaumo obpaTuTbCs 3a KoHcynsTauuen k lNpogasuy cnocobamu M ¢ MCMNOMb30BaHWEM



KOHTAKTOB, YKa3aHHbIX B TMpUMOXeHun U (unu) B COOTBETCTBYHOLEM pasdene HacTosLEro
Nonb3oBaTenbCKOro cornatleHus.

3. Cnoco6bl onnarhbl:

3.1. Onnarta 3akasa ocyuwlecTBnsierca nytem nepegadn llonb3oBatenemMm HanMuHbIX OEHEXHbIX CpeacTB
npeacTaBuUTeNto Crny»0bl AOCTaBKK, OCYLLECTBNSOWEMY AOCTaBKY, NPy NpueMke ToBapa / YCnyr, Unm Yyepes
nnaTexHyt cucteMy no 6GaHKOBCKOWM KapTe, a Takke MHbIMWU cnocobamu, 4oCTyNHbIMKU CTOpoHaM.

[locTynHbI crneaytoume Buabl NNaTexen:

HannyHbin pacyér

Npu AOCTaBKe KypbepoM

BesHanuyHbIn pacyeTt

Mpwn gocTaBKke KypbepoM, onniata oCyLLEeCTBRAETCS No 6e3HaNMYHOM OnnaTe Ha PacyeTHbIV CYET.

BaHkoBckon kapTon

Mpun fgocTaBke KypbepOM, onfarta OCyLLEeCTBASETCA No 6e3HanMYHOM onnaTe UCnosb3ys OHMarH onnaty B
MPUMOXEHUN.

Ona Bbibopa onnatel ToBapa C MNOMOLbI OGaHKOBCKOM kapTbl «OHManMH onnata», Ha
COOTBETCTBYHOLLEN CTPaHWLIE HeObXxo0aMMO HaxaTb kHorky OHnanH Onnarta. Onnarta Nnpou3BoguTcs ¢
NCNonb30BaHNEM OAHKOBCKMX KapT CriedyroLmX MnaTeXHbIX CUCTEM:

. MUP;

. VISA International;

. Mastercard Worldwide;
. Apple Pay;

. Google Pay;

®dyHKUMOHanN onnatbl MOXET ObiTb MCMOMb30BaH C MOMOLLBIO MraTexHbIX wno3os B MAO
«CbepbaHky.

3.1.1. [Onsa onnatel bankoBckon Kapton (BBOO@ pekBM3NTOB KapTtbl) [lonb3oBatenb Oyaer
nepeHanpaBneH Ha nnatexHbld wno3. CoeguHeHMe C NNaTeXxHbIM LUAK30M M nepegadva
WHOpPMaLUN  OCYLLECTBNSAETCA B 3alMWEHHOM pexume C  UCMoMb3oBaHWEM MpOTOKona
wucposaHus SSL. B cnyyae, ecnu 6aHk Nonb3oBatensa nogaepxueaer TexHonoruio 6esonacHoro
npoBeaeHus nHTepHet-nnarexen Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure,
AN npoBedeHusa nnaTtexa Takke MoxXeT notpebosaTbCcs BBOA CreLunansHOro napons. TakoBown cant
nogaepxueaetr 256-6utHoe wmdpoBaHne. KoHdbuaeHumaneHoOCTb coobLiaeMon nepcoHansHown
nHdopmauun obecnednBaetca baHk. BeBegeHHaa vHdopmauma He OyaeT npenocTtaBneHa TpeTbMM



nuuamM 3a UCKMNYEHMEM CriyvyaeB, NpedycMOTPEHHbIX 3akoHogaTenbctBoM P®. [lMposeneHue
nnarexen no OaHKOBCKMM KapTaM OCYLLECTBISIETCA B CTPOroM COOTBETCTBUM C TpeboBaHUSAMU
nnatexHbix cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. Monb3oBatenb cornawaercs ¢ Tem, 4To lNMpogaBel, He HeceT OTBETCTBEHHOCTM 3a 3adepXkku, coow,
HEBEPHYIO MM HECBOEBPEMEHHYIO AOCTaBKy 3aKa3oB, a Takke 3a cOou B paboTe nnaTexHbIX CUCTEM, ECIU
lMpogaBey He MOXET MNOBNMUATbL KakMM-NMb6o obpa3om Ha TakoBble obctositenscTBa. MHdopmaums o
JocTaBke, npegocTasnsieMasi lNonb3oBaTtento, HOCUT MHPOPMALMOHHBIA XapakTep U MOXET He yYUTbiBaTb
obcToATENBLCTBA, HE 3aBUCALLME OT Bonu podaBua, B TOM YNCIE: 3a4ePXXKM B CBA3M C HEOnaronpnsaTHbLIMU
METEOYCMNOBUAMMN, LOPOXHLIMK 3aTopamn 1 np. Takke NMNonb3oBaTenb NOATBEPXKOAET CBOE COMMacue ¢ TeM,
4YTO B NEPMOA NOBbIWEHHOrO (CE30HHOIO) CNpOoCca CPOKWN NOATBEPXKAEHMSA 3aKa3a U ero 4OCTaBKN MOTyT ObiTb
YBENNYEHBI.

3.3. CospaHne (odopmneHne) 3akasa M ero AO0CTaBkM ocyllecTsrsetcs [lonb3oBatenem Ha ycrnoBusx,
yKasaHHbIX B MPUIOXKEHWU, U ABNSETCA NOATBEpXAeHMeM cornacus MNonb3oBaTens ¢ CyweCTBEHHbIMU
YCMNOBUsIMM O TOBApE U ero AOCTaBKe, a Takke 006 ycnyrax.

3.4. MNonb3osatenb ocdopmndeT 3akasbl B [TpMnoXeHn NCKNIOYMTENBHO CaMOCTOATENBHO.

3.5. MNpopgasey BnpasBe npefoctasndatb Nonb3oBaTento CKMAKM Ha ToBapbl U (MNKN) yCTaHaBNMBaTb Kakyk —
nn6o nporpammy 60HYCOB.

Buabl cknpgok, GoHycoB, NOPSAOK M YCMOBMS MX HAYUCIEHUS yKasbiBalOTCA B COOTBETCTBYIOLLEM pasgerne
NPUINOXEHUS U MOTYT ObITb M3MeHeHbl [poaaBLOM B OQHOCTOPOHHEM NOpPSiAKE.

4. Cpoku ncnonHeHmns 3akasos.

4.1. Cpok, B koTopbIn [NpoaaBsel, 06a3yeTca MCNoNHUTL 3aka3, cocTaBnseT OoT oaHoro paboyero aHA. Cpok
MCNonHeHnsa 3akasa 3aBUCUT OT XapakTepa 3aka3aHHbIX YCITyr, a Takke OT Hanuunsi 3aka3aHHbIX NO3nLui
TOBapa Ha cknage wn BpemeHu, Heobxogmmoro Ha obpaboTtky 3akasa. Cpok mcnonHeHuss 3akasa B
WCKINIOYUTENBHBIX CNyvasX MOXET ObiTb oroBopeH ¢ [lonb3oBaTenem WMHAMBMAyanNbHO B 3aBMCMMOCTU OT
XapakTepucTuK 1 KonmMyecTBa 3akasaHHOro Toeapa / ycnyr. B criyyae otcyTcTBus Yactu 3akasa Ha cknage, B
TOM 4ucne Mo npuvynHam, He 3aBucAwMM oT nocnegHero [popasua, lNMpogasel BnpaBe aHHynNMpoBaTb
yKasaHHbIN ToBap 13 3akasa Nonb3oBartens.

4.2. 3aka3 cuMTaeTca [0CTaBfeHHbIM B MOMEHT ero nepegaqu MNonb3osartento. MpuHUMas 1 onnadvneas
ToBap, MNonb3oBartens NoaTBepXAaeT ucronHeHne 3akasa. MNpaBo cobCTBEHHOCTM Ha 3aKkas, a Takke pUCK
€ro criyyaniHoOm yTpaTthl UNv NOBPEeXAeHUs nepexoanT kK [Monb3osaTento ¢ MOMeHTa nonyyeHust Toapa.

4.3. [loctaBka TOoBapa Npom3BoanTCA Mo agpecy, ykazaHHoMy [Nonb3oBaTtenem, ecrnv TakoBoW agpec BXoauT
B 30HY gocTaBku NpogasLa.

4.3.1. Obwue ycnoBua fAocTaBkM 3aka3oB W npegocTaeneHus ycnyr lMonb3oBatenam onyGnmKoBaHbl
MpopaBuom Ha cTpaHuue: https://app11.ru/ n COOTBETCTBYOLLNX NOAAOMEHAX.


https://app11.ru/

4.4. B cnyyae npegoctaeneHus [Nonb3oBatenem HegOCTOBEPHON MHopMaLmnmn 06 ero KOHTaKTHbIX AaHHbIX,
MpopaBeu He HeCeT OTBETCTBEHHOCTWN 3a HEHaANeXallee NcnonHeHne 3akasa.

4.4.1. Ecnu lMNMonb3oBaTtenb NpeaocTaBnsieT HEBEPHYH/HEKOPPEKTHYO nHGopMaumio unn y lNpogaeBua ectb
cepbes3Hble OCHOBaHWA nonaratb, YTO NpefocTaBneHHas MHopMaums HeBepHa, HeMnormHa UM HeToYHa, To
Mpopaeey nmeeT NpaBo NPMOCTaHOBUTL NMMB0O OTMEHNTL perncTpaumio Nonb3oBartensa u (Mnn) oTkasaTtb emy
B UCMOMb30BaHUMN NMPUIOXKEHWS.

4.5. B cnyyae HeHaanexalwero MCrofniHeHust goctaBku 3akasa Mo BuHe [MpogaBLa MOBTOPHasi AoCTaBka
3akasa ocyLlecTBngaeTca becnnaTHo.

4.6. MponaBel He MOXET rapaHTMpoBaTb AOCTYMHOCTb TOBapa Ha cknage, B CBSI3W C YEM - CPOKU
ncnonHeHusi 3akasa MoryT GbiTb YBENUYEHDI.

4.7. HesBka [lonb3oBaTens wnu ero npeacrasuTens WNn He cosepleHne [lonb3oBatenemM WHbIX
HeobXxoanMbIX AENCTBUA ONs MPUHATUA TOoBapa MOryT paccmatpuBaTbed [1pogaBuoM B kadecTBe OTkasa
Monb3oBaTens oT ucnonHeHus onb3oBaTenbLCKOro cornawenHnsa / B Ka4ecTBe O4HOCTOPOHHEro oTkasa oT
ncnonHeHus 3akasa.

5. YcnoBus wucnonb3oBaHuA mMaTepuanoB, pa3MelWeHHbIX B NPUINOoXeHUWu. ABTOpCKVIe n
UCKNK4YNTenbHbIE NpaBa.

5.1. lMpunoxeHne coOepXuT martepuarnbl, OXpaHseMble aBTOPCKMM MpaBOM, TOBapHble 3HaKW U WHble
OXpaHsieMble 3aKOHOM MaTepuarbl, BKMoYas, HO He orpaHM4YMBasicb: TEKCTbl, dhoTorpadum, rpaduyeckme
n3obpaxeHus.

5.2. Tonb3oBaTenb He UMeeT npaBa BHOCUTb U3MEHEHUA, FIyGJ'IVIKOBaTb, nepegaBartb TpeTbMM nuuam,
yqacTtBoBatb B nNpodaxe wunn YycTtynke, co3gaBatb Mpou3BOAHbIE NPOAYKTbl WU UHBbIM 06pa30M
ncnonb3oBaTb, YaCTUYHO Ui NOJTHOCTBLIO, CoaepXXaHne NPUIoXeHu4d.

5.3. MNonb3oBaTenb O6ﬂ3yeTCﬂ MCNnosfib30BaThb NpuUnoXeHue TorNbKO B 3aKOHHbIX Lendax.

5.4. Bcsa TekcTtoBas nHdopmMaums u rpadumyeckue n3obpaxeHus, pasmelleHHble B NMPUNOXEHUN, SBMSIOTCS
cobcTBeHHOCTLIO [poaaBua n/mnu ero NocTaBLUMKOB 1 MPON3BOANTENEN TOBAPOB.

6. OTBeTCTBEHHOCTb. [peTeH3un. YcnoBus Bo3Bpara.

6.1. B cootBeTcTBUM C N. 4. CT. 26.1. 3akoHa P® 2300-I «O 3awwmTe npae notpebutenen», Nonb3osarens
BNpaBe OTKa3aTbCsl OT 3aKas3aHHOro TOoBapa Haamnexalwlero kadectBa B nwboe BpemMs OO MOMEHTa
ucnonHeHusa 3akasa, a nocne nepegayn ToBapa — B TedeHne cemu aHel. B cnyyae, ecnu nHdopmaumns o
nopsigke M cpokax BO3BpaTa ToOBapa Hagnexawero kadyectBa He Obina npegocTtaBneHa B NMUCbMEHHOWN
dhopme B MOMEHT JOCTaBKU TOBapa, NoTpebutens BnNpase O0TKas3aTbCs OT TOBapa B TEYEHWNE Tpex MecsLeB C
MOMeHTa nepepadu ToBapa. BosBparT ToBapa Hagnexailero kadecrsa BO3MOXEH B cnydae, ecnu
COXpaHeHbl ero TOBapHbIN BUA, NOTPEOMTENLCKNE CBOWCTBA, @ Takke AOKYMEHT, NoATBEPXAAtoWmMn hakT 1
yCNoBMs MOKYNKW yKkadaHHoro ToBapa. OTcyTcTBue y [Nonb3oBatensa AoKyMeHTa, nogTeepaatoLero gakTt u



yCrnoBMUsi MOKYMKW ToBapa, He nuwaeT ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve [JokasaTenscrsa
nprnobpeTteHus Toeapa y MNMpogasua.

6.2. MNpu otkase lMonb3oBaTtena oT ToBapa Hagnexailero kadectsa [lpogasel OOMKEH BO3BPaATUTb EMY
OEHeXHy cymMmy, ynnadeHHyto [lMonb3oBatenem no 3akasdy, 3a MCKMAYeHnem pacxogoB [pogasua Ha
noctaBky ot [lonb3oBaTens Bo3BpalleHHOro ToBapa, He no3gHee 4Yem 4yepe3s 10 gHew c  gathbl
npeabserneHns Nonb3oBaTenemMm COOTBETCTBYOLLErO TpeboBaHus.

6.3. B cootBetctBUM co cT. 22 3akoHa P® 2300-1 «O Bawute npas notpebutener», ynnavyeHHas
Monb3oBaTenem cymma 3a ToBap HeHaAnexallero kayecTsa noanexuT Bo3spary onb3oBatento B Te4eHne
10 kaneHaapHbIX AHEV C MOMEHTa NpeabsBIeHNs COOTBETCTBYHOLLENO TpeboBaHUs.

6.4. MNocneactens npogaxu TOBapa HeHaAfexallero KavyecTBa AUCTaHUMOHHBIM CMOCOGOM npogaxu
TOBapa YCTAHOBMEHbl MOSMOXEHUAMM, NPEOYCMOTPEHHbIMU cTaTbamn 18 — 24 3akoHa P® 2300-1 «O
3awuTte npaB notpebutenemn».

6.5. lNpoaaseu, BO u3bexaHne MOLIEHHMYECTBA, MMEET NpaBo 3anpawmsaTh y lNonb3oBatensa martepuanbl C
doTo - / Buaeo-cdmkcaumen noBpexaeHnin 3akasa.

6.6. OTkas Nonb3oBartens ycnyr BO3MOXEH C CoObniogeHnemM HopM AENCTBYIOLLIEro 3akoHoaaTenbcTea PO.
6.7. Cpok Bo3BpaTa ToBapa Haasexallero kayectea coctaensieT 30 AHel ¢ MOMeHTa MonyyYeHus ToBapa.
BosBpaT nepeBegeHHbIX CpeacTB, NPON3BOAUTCS Ha Bawl BaHKOBCKMI cHET B TeveHne 5-30 pabounx gHen

(cpok 3aBucuT OT BaHKa, KOTOPbIV Bblgan Bally 6aHKOBCKYIO KapTy).

7. Mopsifiok N3MEHEHMS U PaCcTOPXKEHUS HacTosiLero nyénuyHoro Jorosopa-ogepTbl

7.1. lNMpopaseL, ocTaBnseT 3a cobon npaeBo B nMboe BpemMsA BHOCUTb U3MEHEHUS B YCMOBUS HACTOSILLENO
Monb3oBaTenbCKOro CornalleHnsi, eCnyM Bpems BCTYMINEHUS U3MEHEHWIA B CUNY CreunanbHO HE OFOBOPEHO,
OHW Ha4YMHaKT CBOE AENCTBME C MOMEHTa ONyOnuKOBaHMSA UX B MPUNOXKEHUMN.

7.2. Ncnonb3oBaHue [lonb3oBaTtenem NpUIoXeHnda nocrne BHeCeHUA naMmeHeHun B [lonb3oBarenbckoe
cornawleHmne OOHO3HAa4YHO MNOHMMaeTCcA I'Ipop,aBu,owl n lMonb3oBaTenemMm Kak corfacMe C BHECEHHbIMU
N3MEeHEHNAMMN.

7.3. HacTtosiwee Nonb3oBaTenbcKkoe cornawieHne MoXeT ObiTb pacToprHyTo B Ntoboe Bpems No nHuumMaTnee
Monb3oBaTtensa unu [NpogasBua nyTeM HanpaeneHUs APYron CTOPOHE COOTBETCTBYIOLIEro YBEAOMIIEeHUS
NMMCbMOM MO No4YTe NMBO MHBIM, cornacoBaHHbIM CTOpoHamMu, cnocobom.

7.4. MNpopaseL, BNpaBe pacToprHyTb HacTosilee [lonb3oBaTenbckoe cornaweHve B noboe Bpems 6e3
NpeaBapuTENbHOrO YBEAOMIEHNS B criydae HapylueHuin Monb3oBaTtenem nopsiaka opopMieHus 3akasos,
nonyyYeHust n onnatbl ToBapa.

8. PekBn3uTbl 1 KOHTakTHasa nHgopmaunsa PaspaboTuuka.



000 “MobunbHoe peLueHne”
NHH: 110 116 3130

Op. agpec: 420500, Pecnybnuka TatapctaH (TaTtapctaH), BepxHeycnoHckuin p-H, . WIHHomonwuc, yn.
YHuBepcutetckas, 4. 7, ocdumc 331

dak. agpec: 420500, Pecnybnuka TatapctaH (TatapctaH), BepxHeycnoHckun p-H, . WHHOnonwuc, yn.
YHuBepcuteTckas, g. 7, ocdmc 331

Ten: +78005516107

On. noyta: info@appsol.ru

9. CpOK JencTena Hactoswero Nonb3oBaTenbCKoro cornatleHus.

Hacrtosiwee [Monb3oBaTenbCkoe cornalleHne BCTynaeT B CUIly C MOMEHTa ero 3akniouveHus (akuenta
odepTbl) N AEUCTBYET B TeyeHue roga. Ecnm Hu ogHa n3 CTOpoH 3a 1 Mecsul, 4O OKOHYaHMS CpoKa AENCTBUS
HacTosilero [Nonb3oBaTeNbCKOro CornalleHnst He obpaTUTCA C NPEeaNoKEHMEM O €ro pacTOpPXKeHWUU, TO
HacToswee Nonb3oBaTenbCckoe cornalleHme CYMTaeTCs NPOSIOHIMPOBAHHBIM Ha CReayroLun rog Ha Tex xe
ycrnoBmax. YKasaHHbI  MOPSAOK pacTopXeHus U nposioHraumm  [lonb3oBaTenbCKoro  cornalleHus
NPUMEHSAETCH Ha KaXKabl NOCMEeaYOLWNiA Fo4.

10. PekBun3unTbI 1 KOHTaKTHaa nHdopmauums Npogasua.

O6LecTBO € OrpaHN4YeHHON OTBETCTBEHHOCTLIO «[MpnpoaHas Boga,

agpec: P®, 443022, r. Camapa, yn. 22 lNaptcvesga 1 E, 0¢p.313,
NHH: 6318050861, KIIM: 631801001,

OrlPH: 1196313080270, Ten.: 8 (846) 303-03-03,

reHepanbHbIn aupekTop byxTuapos Anekcen Bnagummposuu.



