Monb3oBaTenbCcKoe cornaweHne 1 NonuTMKa KOH(*)I/I,EI,eHLI,I/IaJ'IbHOCTVI

Pepakuymnsa ot 22 masa 2019 roaa.

Hacrtoswue Monb3oBaTenbckoe cornallieHne perynupyeT oTHoweHns mexay ObLecTBo ¢
OorpaHWyYeHHon OTBETCTBEHHOCTbIO «KomnaHus «Aksa-Mup» MHH 3235003968 (nanee —
AkBa-Mwup), n nonb3oBaTtenem cetn VIHTepHeT (ganee — Nonb3oBaTenb) N0 UCMONb30BaHMUIO
cepsuca Aksa-Mwup.

Mepea ncnonb3oBaHnem cepsuca Aksa-Mup NMonb3oBaTenb 0653aH 03HAKOMUTBLCH C
HacToawum MNonb3oBaTensckum CornaweHnem. Npogomkasa Nonb30BaTbCA PECYPCOM U
coBepLUas 3akasbl KIMEHT cornallaeTcs ¢ AaHHbIM [lonb3oBaTenbCkMM cornalleHnem u
NONMUTUKOWN KOHDUAEHUMANBHOCTM.

MpucoeauHsisack k HacTosiwemy Monb3oBaTensckomy Cornailenuto, Monb3oBaTenb
BbIpaXKaeT MorHoe 1 6e30roBOPOYHOE Corfacue Co BCEMU Ero YCIIOBUSIMU, B TOM YMCIE, B
yacTu npegocTasneHus cornacusi AkBa-Mup Ha 06paboTKy NepcoHanbHbIX AaHHbIX
Monb3oBaTens Ha yCNoBUsiX, yka3aHHbIX B pasaene 8 HacTosiwero Monb3oBaTensckoro
COrnalLeHNs 1 Ha NoryYeHne pacchbinok MHMOPMALIMOHHOIO U PEKITAaMHOIO COAepXKaHusI.

1. MpeameT MNMonb3oBaTensckoro CornaweHns

1.1 AkBa-Mup npegnaraet Nonb3oBaTento OCTYN K CEPBUCY 3aKa3a NMUTbEBOM
OyTunupoBaHHOM BOAbLI M CONYTCTBYIOLLMX TOBApPOB (ganee - ToBapkl) Ha yCnoBusiX,
npeayCcMOTPEHHbIX HacTosAwmM Nonb3oBaTensckum CornaweHmeM. YKasaHHble yCnyru
HOCAT MHOPMAaLIMOHHbBIN XapakTep 1 okasbiBatoTcs MNonb3oBaTento 6e3803Me34HO.

1.2 Hactoswee CornaweHne MoXeT 6biTb ndameHeHO AkBa-Mup B OQHOCTOPOHHEM nopsigke
6e3 npeaBapuTenbHoOro yseaomneHusi. Hoeas pegakuma CornaweHust BCTynaeT B CUny C
MOMeHTa ee onybnunkoBaHus Ha cTpaHuue CawnTta, ecnvm nHoe He NpegyCMOTPEHO HOBOW
penakuuen CornaweHus.

1.3 MNonb3oBaTernb BrpaBe 0TKa3aTbCs OT NPUHATUA n3aMeHeHun Cornallenus,
ocyuiecTtsneHHbIX AkBa-Mup, 4To o3Ha4vyaeT oTkas lNonb3oBaTensd oT UCNONb30BaHUS
cepsuca Aksa-Mwup.

1.4. NHdopmaumsa o0 4OCTaBKK, TOBapax, Kypbepax, TabopaTopHbIX aHanmsax, pexmmMmax
paboTbl npepoctaBnseTca Aksa-Mup. AkBa-Mup He HeceT OTBETCTBEHHOCTb 3a
aKTyasibHOCTb 1 JOCTOBEPHOCTb TakoW MHGhOpMaLmn.

2. Onucanwne ycnyr
2.1 MpunoxeHnune Akea-Mup siBnaeTcs eanHon MHPOPMaLNOHHON CUCTEMON 3aKa3oB,

KoTopas npegnaraet [Nonb3oBaTensam BO3MOXHOCTM AN 3aka3a ToBapoB, peanv3yemMomn
cnyx6on goctasku (aanee — MaptHep). AkBa-Mup npuHumaeT ot Nonb3oBaTtenen



AEeHexXHble cpecTBa B CYET OrnnaThl 3aKka3oB U OCYLLEeCTBNAET AOCTaBKy 3aka3oB
Monb3oBaTensm. [locTaBka 3aka3oB nponssoantcsa kypbepamm Akea-Mup. OnnaTta 3a 3akas
lMonb3oBaTenem Npon3BOANTCSA HeENOCPeaCTBEHHO KypbepamM AkBa-Mup nnu no
©es3Hann4yHon oopme onnarbl.

lMpaBooTHOLWEHNSA MO Kynne-npogaxe ToBapoB BO3HMKAKOT HEMOCPEACTBEHHO MeXay
AkBa-Mup un MNMonb3oBatenem. AkBa-Mup ABNSeTCAa CTOPOHOM COENKU NO peanu3aumm
ToBapoe [Nonb3oBaTento.

2.2 MNonb3oBaTtenb cornawaeTcsa ¢ TeM, YTO BCe YCnyrn NpeaoCcTaBsaoTCH «Kak eCTby» U YTO
AkBa-Mwup He HeceT OTBETCTBEHHOCTb 3a KA4ECTBO MOCTaBMISIEMbIX TOBAPOB, 3a 3a4EPXKH,
cbou, HEBEPHYIO UM HECBOEBPEMEHHYHO JOCTaBKY 3aKa3oB, a Takke 3a cboun B paboTe
nraTexHbIx cuctem. MHpopmaumsa o goctaeke, npegoctasndemMas Nonb3oBaTernto, HOCUT
MHAOPMALIMOHHLIN XapakTep U MOXeT He yunTbiBaTb 06CTOATENLCTBA, HE 3aBUCALLNE OT
Bonu Akea-Mup, B TOM YMCHE: 3aEPXKKN B CBA3M C HEGNAronpusaTHbIMU METEOYCITOBUSIMMU,
OOpOXHbIMK 3aTopamMu n Np. Takke MNonb3oBaTtenb NOATBEPXKAAET CBOE COrfacue C Tem,
YTO B NEpPMOL NOBbILLIEHHOrO Cnpoca (Ce30HHOr0) CPOKM NOATBEPXKAEHMS 3aKka3a U ero
[OCTaBKN MOTyT ObITb YBENUYEHDI.

2.3. CospgaHue (ohopmrieHme) 3akasa 1 ero 4ocTaBku ocyliecTBniseTcd lNonb3oBaTenem Ha
yCroBusiX, yka3aHHbIx B [MpunoxeHun n Ha Cante, n sBnseTca NoaTBEPXXAEHMEM cornacus
Monb3oBaTens c CywecTBEHHbIMM YCNOBUSAMU LOCTaBK/M TOBApOB.

2.4 MNonb3oBaTtesnb caMoCTOSATENBHO odhopMnaeT 3akas B [punoxeHun nnu Ha Canre.

2.5 NMonb3oBaTenb onnayvMBaeT 3aka3 O4HUM U3 AOCTYMNHbIX CNOCO6O0B:

2.5.1 HenocpeaACTBEHHO NpY NonyyYeHnn 3akasa ot AkBa-Mup HanNMYHbIMU AEHEXHBIMU
cpeacteamm, 6aHKOBCKOW KapToW UK UHbIMK cnocobamu, npegocTaBneHHbiMu Akea-Mup;

3. O6da3aTenbcTBa MO MCNOMNb30BaHUIO CepBMca

3.1 lNMonb3oBaTenb cornawaeTcsa NpeaoCTaBUTb AOCTOBEPHYIO, MOSHYIO N akTyanbHYHO
MHdopMaLmIo NO Bonpocam, npeanaraeMbiM B opMe 3akasa u/mnm popme perncrpawmu.

3.2 Ecnu MNonb3oBaTtenb NpeaocTaBnseT HeBEPHYO/HEKOPPEKTHYO MHPOPMALMIO UMK Y
AkBa-Mup ecTb cepbe3Hble OCHOBaHWUS nonaraTb, YTO NpefocTaBneHHas UM MHpopmaums
HeBepHa, HemnorHa unu Heto4Ha, AkBa-Muvp nmeeT NpaBo NPUOCTaHOBUTL NGO OTMEHNTL

perncTtpauunio nonb3oBaTtend U OTKa3aTb eMy B UCMNOJIb30BaHUN CepBUCa.

3.3 AkBa-Mwup octaBnseT 3a cobon npaBo oTkasaTthb [Nonb3oBaTento B NpMMEHEHUN cepBuca
AkBa-Mwup 6e3 ysegomneHnus Monb3oBatenst n/mnmn 6e3 06bACHEHNSA NPUYMH.

4. Pernctpaumnsa lNonb3oBaTens

4.1 Nonb3oBaTenb cornalaeTcs NPoOnNTN Npoueaypy perncrpaumm B NpunoxeHuu,



3anoJiHMB cbopMy perncrtpauunn n Bbipa3nB corriacue c ycrioBuamm Monb3oBaTenbCKOro
CornaweHus nyTem nogrBepXxgeHuna nyHKTa «[Nonb3oBaTtenbckoe cornatlueHne.

5. Ycnosus ncnonb3oBaHna Matepuarnos, pasMeLleHHbIX Ha AkBa-Mup

5.1 MNpunoxeHne n CanT coaepXUT MaTtepuarbl, OXpaHSeMble aBTOPCKUM NPaBoM,
TOBapHbIe 3HAKM U MHbIE OXPaHsiEMble 3aKOHOM MaTepuarnbl, BKMto4vasi, HO He
OrpaHMYnBasnCh: TEKCTbI, poTorpacmm, rpacdmyeckne n3odpaxxeHums.

5.2 IMpwn aTom Bce coagepxaHue MNpunoxeHus n Canta oxpaHaeTcss aBTOPCKMM NpaBoM Kak
npounssedeHne, co3gaHHOE KOMSEKTMBHbIM TBOPYECKNM TPYAOM B COOTBETCTBUMN C
3akoHogaTenbcTBOM Poccuiickon ®enepaumm 06 aBTOPCKOM NpaBe U CMEXHbIX NpaBax.

5.3 AkBa-Mup npuHagnexuT npaBo Ha UCNONb3oBaHME coaepkaHus MNpunoxeHns
AkBa-Mwup n Canta (B TOM Yncne, NnpaBo Ha nogbop, pacnosioxXeHne, CucTeMaTmsaumio n
npeobpasoBaHmne JaHHbIX).

5.4 MNonb3oBaTtenb He MUMeET NpaBa BHOCUTbL U3MEHEHMWS, NyOnukoBaThb, NnepesasaTtb
TPeTbMM Nnuam, y4acTBOBaTh B MPOAAXe UMK YCTYNKe, co3aBaTb NPOM3BOAHbLIE NPOAYKTHI
UIM MHBIM 06pa3oM UCMOMb30BaTb, YAaCTUYHO UIM MOMHOCTLIO, cogepxaHue MNpunoxeHns n
Canra.

5.5 MNonb3oBaTtenb CeTn 06s3yeTca ncnonb3oathb NpunoxeHne n CanT TONBKO B 3aKOHHbIX
uensx.

6. OTBETCTBEHHOCTb

6.1 MNMpunoxeHne AkBa-Mup He HeceT OTBETCTBEHHOCTU 3a cobntogeHne/HecobnogeHme
AocTaBku cBomx obs3aTenscTB nepen Nonb3oBaTtenem, a Takke 3a JOCTOBEPHOCTb
uHdopmaumun. MpunoxeHne Aksa-Mup aBnaeTcsa Nub MHPOPMALNOHHBIM CBA3YHOLLMM
3BeHOM mexay [Nonb3oBatenem un cnyx6amun goCcTaBKu.

6.2 AkBa-Mup aBnsetca MHopMaLMOHHbIM CBA3YHOLLMM 3BeHOM Mexay Nonb3osatenem un
cnyx6amu goctasku, npu aTom Aksa-Mup Bnpase npMHMMaTh BONPOCHI/NPETEH3UN OT
Monb3oBaTenen OTHOCUTENbHO AOCTaBKN B TedeHne 24 (ABaguaTb YeTbipe) YacoB C
MOMEHTa JOCTaBKN/0XXNMOaeMon JOCTaBKN, Npyu 3TOM BO M3bexaHne MOLUEHHNYEeCTBa
Monb3oBaTenb 06a3yeTca NpeaocTaBuTb Matepuansl ¢ poTo-/Buaeodukcaumen
noBpexaeHnn 3akasa.

7. Npaea cobcTBeHHOCTM AkBa-Mup

7.1 lNMonb3oBaTernb NPM3HaAET U cornallaeTcsa ¢ TeM, YTo cepsuc Aksa-Mup n Bce
HeobxoAnMble NPOrpamMMbl, CBSI3aHHbIE C HUM, coaepXaT KoHUAEHUMANbHYO
NMHopMaumio, KoTopas 3allmLleHa 3akoHaMmn 06 MHTeNNeKTyanbHON COBCTBEHHOCTU U
NPOYMMUN POCCUNCKUMU U MEXOYHAPOOHbIMU 3akoHamK. [onb3oBaTtenb cornawaeTcs He
MoanuumpoBaTth, He NpofaBaTb, HE PacnpPOCTPaHATbL 3TOT KOHTEHT U NporpamMmel,



LlennukomM nrudo no 4yacTam.
8. KoHhmaeHumanbHOCTb

8.1 lNepcoHanbHble aaHHble MNMonb3oBaTtens obpabaTtbiBatoTes B cooTBeTcTBUM ¢ D3 «O
nepcoHanbHbIX AaHHbIX» N2e152-O3 n NonoxeHnem o 3awmuTe NepcoHarbHbIX JaHHbIX.

8.2 Mpwu pernctpaumm/cozgaHmm (odopmneHun) 3akasa Ha Cante AkBa-Mup lNonb3oBaTtenb
npegocTtaensieT cnegyowme gaHHole: PO, Homep MobunbHoro TenedoHa n agpec
[OCTaBKM 3aKkasa.

8.3 B uenax ucnonHeHns Hactogdwero MNonb3oBaTtenbckoro cornawenna Aksa-Mup
pasBuBaeT, ONTUMU3NPYET U BHEAPSET HOBbIN (PYHKLIMOHAN cepBurca (BKOYasa NpoayKTbl
MHAOPMALIMOHHOIO, PEKITAaMHOro, pasBrekaTenbHOro U MHOMo XapakTepa), B T.4. C y4acTueMm
adpmnmpoBaHHbIX 1L n/unu naptTHepoB. [nsg obecneveHnsa peannsaumm ykasaHHbIX
uenemn, a Takke B Lensx nHpopmuposaHud lNonb3oBaTenen 0 CBOMX ycnyrax, NpoaBuKeHns
AkBa-Mup TOBapoOB 1 yCnyr, NpoBeeHNSA ANEKTPOHHbBIX 1 SMS onpocos, MonyyeHus
Monb3oBaTenem NnepcoHann3MpoBaHHON (TapreTMpOBaHHOW) peKraMbl, KOHTPONSA
MapKeTUHIOBbIX aKLWiA, KNMEHTCKOW NOAOEPXKKW, OpraH1u3auum 4oCTaBkM ToBapa
Monb3oBaTenam, NpoBedeHus po3birpbiller Npn3os cpeau None3oBatenemn, KOHTPONS
yaoBneTBopeHHOCTM [Nonb3oBaTens u KayecTsa ycrnyr, okasblBaeMblx Cnyx6amu 4oCTaBKu,
NpoOBEpKMW, NCCneaoBaHnsa N aHanu3a Takux AaHHbIX [Monb3oBaTternb npu
peructpaumn/cosgaHumn (opopmneHnmn) 3akasa cornawaetcsa u nopydaet Aksa-Mup
OCyLLEeCTBNATbL C cobnogeHnem npMMeHMMOro 3akoHogaTenbcTea 06paboTKy AaHHbIX, B T.4.
pe3ynbTaToB aBTOMaTU3NPOBAHHOM 06paboTKMN TakMx AaHHbIX B BUAE LEeNOYUCTIEHHbIX
N/VMNN TEKCTOBbIX 3HAYEHUI U NOEHTUUKATOPOB, NX Nepegady adpuUnMpoBaHHbIM Nuuam
n/vnu napTHepam BO MCMNOSIHEHWE TAKOro Nopy4vyeHns Ha o6paboTKy, a Takke OCYLLECTBMATb
cbop (nony4veHune) gaHHbIX Monb3oBaTens n NHbIX CBA3aHHbIX ¢ [onb3oBaTenem AaHHbIX OT
adPUIMPOBaHHbIX NUL N/MNn NapTHEPOB.

AkBa-Mup nmeeT nNpaBo pacnopsKaTbCA CTaTUCTUYECKON MHpOpMaLUVEn, CBA3AHHOM C
dyHKLMOHMpOoBaHUeM MNpunoxeHna n Canta.

8.4 lNop gaHHbIMK, cBA3aHHBIMU C [Nonb3oBaTtenem, NOHUMaeTcsa nHopmauuns o
TEeXHMYECKMX cpeacTBax (YCTPOMCTBaxX) M cnocobax TEXHOMOrMYecKoro B3aMMmoaencTBms ¢
cepsucom Aksa-Mwup n/unu cepsucamm adppunmpoBaHHbIX NnL, /UM NapTHEPOB (B T. 4.
IP-agpec xocTa, Bua onepaumMoHHOW cucTembl, TMN Gpay3epa, reorpacmyeckoe nonoxeHune,
AaHHble O nNpoBavgepe n nHoe), 06 akTMBHOCTM Nonb3oBaTens, a Takke MHble AaHHble,
nony4aemMble ykasaHHbIMK cnocobamu.

8.5 lNopa obpaboTkon AaHHbIX NOHMMaeTcs nboe AencTeme (onepauus) Unm COBOKYNHOCTb
aencteun (onepaumin), cCoBepLlaeMbiX C UCMOMb30BaHNEM CPeACTB aBTomMaTusauum unm 6es
NCMNONb30BaHMSA Taknx CPeACTB C NePCOHanbHbIMU AaHHBLIMW, BKMOYas cbop, 3anuchb,
CUCTEMATM3auMIo, HAKONMEHNe, XpaHeHne, yTouHeHne (06HoBNeHne, U3MeHeHne),
conocTasfneHve, n3BneyeHne, NCNonb3oBaHue, nepegada adPUNMPoBaHHbLIM NuUam n/mnm
napTHepam Akea-Mwup, ob6e3nnynsaHue, 6nokupoBaHve, yaaneHve, yHUHTOXeHMe.



8.6 AkBa-Munp nmeet npaso oTnpasndaTb [Nonb3oBaTesnio 0T CBOEro MMeHN CaMoCTOATESTbHO
UNK C NPUBMEYEHNEM TEXHUYECKNX NAapTHEPOB MHPOPMALIMOHHbLIE, B TOM YUCIE CEPBUCHLIE
N peknamMHble COOOLLIEHNMS, HA SNEKTPOHHYI0 NouTy Monb3oBaTtensi, MObUnbHbIA TenedgoH
(sms, TenedOHHbIE 3BOHKWN) UMK Yepes UCMOorb3yeMble UM cepBuChl napTHepoB AkBa-Mup
(coumanbeHble ceTn, MeccenaXepbl U UHbIE). MNMonb3oBaTenb BNpase 0TKasaTbCHA OT
nony4YeHns peknaMmHom n gpyron nHpopmaumm 6e3 o6bacHeHUSA NPUYMH OTKasa.
CepBucHble coobueHuns, nigopmupyowme MNonb3oBaTens 0 3akase n atanax ero
06paboTkM, OTNPaBNATCA aBTOMATUYECKN N HE MOTYT BblTb OTKINOHEHbI [Monb3oBaTenem.

Monb3oBaTenb BNpaBe 0TKa3aTbCsl OT MOSTyYEHUS PEKNaMHbIX COOOLLEHMI NyTEM
ob6paLueHusa MNMonb3oBaTtensa B OTAEN NOAAEPXKKN KITMEHTOB NO 3MEKTPOHHON NoyTe
vlad@akwa-mir.ru.

8.7 Akea-Mup BnpaBe ncnonb3oBaTb TEXHOMNOMMIO «cookies». « Cookies» He cogepxat
KOHmuaeHUmnanosHyo nHdopmaumio, u Akea-Mup Bnpase nepegasaTb MHPOPMALUIO O
«cookies» [MapTHepam, areHTaM 1 TPETbUM NMuaM, UMEOLLINM 3aKntodeHHble ¢ AkBa-Mup
A0roBopbl, Ans UcrnonHeHnsa obssatenscTs nepef Nonb3oBaTenem n Ansa uenen cTatucTuku
1 ONTUMM3aLNN PEKNaMHbIX COOBLLEHUN.

8.8 AkBa-Mwup nony4daet nHdopmaumto 06 ip-agpece noceTutens Yepes MNpunoxeHma nnu
Cantbl. laHHaa nHpopmaumsa He Ncnonb3yeTcsa Ans YCTaHOBNEHUS NIMYHOCTU NOCETUTENS.

9. O6Lwme nonoxeHuns

9.1 Hactoswee CornaweHune perynupyeTca HopMamn AeNCTBYIOLLEro 3akoHoAaTenbCcTBa
Po.

9.2 Bce BO3MOXHbIe cnopbl Mo nosogy CornalueHnst paspeLlarTcsi CornacHo HopMam
JencTByloLLero 3akoHogatenbcTea PO.

9.3 Beuay 6e3803mMe30HOCTU YCMOBUIA HACTOALLEro CornalleHnst HOpMbl O 3aLLuTe npas
noTpebutenen He MoryT GbITb MPUMEHNMbI K OTHOLLEHUAM Mexay Nonb3oBaTenem n
AkBa-Mup.

9.4 Huuto B CornalleHnn He MOXET MOHMMATLCH Kak yCTaHoBMeHne mexay Nonb3oBatenem
n AkBa-Mup areHTCKMX OTHOLLEHWIA, OTHOLLEHWIA TOBApPULLLEECTBA, OTHOLLUEHUI MO COBMECTHOM
0eATeNbHOCTU, OTHOLLEHUI NMINYHOIO HarMMa, IGO0 KaKNX-TO MHbIX OTHOLLEHMWI, NPSIMO HE
npegycMOTPEHHbIX HacToswmMm CornatleHmemM.

9.5 Mo Bonpocam, cBsi3aHHbIM C ncnonHeHnem Cornawlenuns, HeobxogmMmo obpalaTbes no
agpecy MmectoHaxoxaeHust AkBa-Mup: 241903, PO, r. bpsaHck, pn bonbLwoe MNonnuHo, nep.
OkTtabpbckun 4. 2B, OO0 «KomnaHusa «Aksa-Mup» nnu no anekTpoHHOM no4yte
vlad@akwa-mir.ru.



