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r. Kemeposo
Pepakumsa ot 15 dheBpans 2021 roga.

HacToswme [MNonb3oBaTenbckoe cornaiweHne — odepta (ganee — lMNonb3oBaTernbckoe cornalleHune)
perynupyeT oTHoweHua mexay OOO "Hucrtas Boga" (nanee — lNpopasel), B nuue denotosa Cepres
CepreeBuya, pencTBylOWEero Ha OCHOBaHMM YcTaBa, M nonb3oBaTenem cetu WHTepHeT (panee —
Monb3oBartene, [lokynatenb) NO MCNOMbL30BaHMIO MpUNoXeHus U canta hitps://clw.appi1.ru (ganee -
NPUNOXeHNe) ANCTaHLUMOHHON NPOAaXN TOBAPOB M YCIyT JOCTaBKW.

Mepen wucnonb3oBaHMeMm npunoxeHus [lonb3oBatens 006s3aH  03HAKOMUTLCA C  HACTOALLMM
Monb3oBaTtenbckum CornatueHnem. [Npogomkasa Mnonb3oBaTbCA MPUMOXKEHWEM W COBepllas 3aKkasbl,
Monb3oBatenb cornawaercd ¢ AaHHbiM - [lonb3oBaTenbCkUM  cormalleHMeM W MOSNIUTUKON
KOHMOUAEHUNANbLHOCTH.

MpucoeaunHsasch k HacTosweMy MNonb3oeaTtenbckoMy CornaileHuto, Monb3oBaTenb BbipaXaeT NofHoe 1
6e30roBOpOYHOE cCornacue Co BCEMU ero YCroBuaMU, B TOM 4ucre, B YacTy NpenocTasneHns cornacus
Ha 06paboTKy MepcoHanbHbIX AaHHbIX MNMonb3oBaTens Ha YCNOBUSIX, YKasaHHbIX B COOTBETCTBYHOLLEM
pasgene HacTosiwero Mofnb30BaTeNbCKOro COrMalleHusl Y Ha NoslyYeHne pacchlfiok MHPOPMAaLMOHHOTO U
PEeKNamMHOro coaepXKaHusl.

B HacTosiwem [Nonb3oBaTenbCKOM COrfnalleHnn, ecrnm KOHTEKCT He Tpe6yeT MHOIo, HWxenpumueeaeHHble
TepMUHbI UMEIOT creayruine 3Ha4YeHn4A:

TepMuHbI

«Odbepta» — HacTosLee [Nonb3oBaTenbckoe cornalleHne - opepTa, BKoYas BCE ero NpUNoXeHus.

«AKkuenT» — nmnonHoe u 6Ge30roBopovHoe npuHATME [lonb3oBaTenem YCMOBWUI  HACTOSILLEro
Mornb3oBaTenbCKOro cornalleHusl.
«ToBap» — ToBap, NpoAykuusl, WHOpPMaUMs O HaMMEHOBAHUWM, acCOPTUMEHTE W LieHe KOTOopbIX

pasmeLllaeTcs B NPUNOXEHNN.
«3aka3» — oTaenbHble NO3NLUM U3 aCCOPTUMEHTHOrO nepedHst ToBapa M NepeydHst yCnyr, ykasaHHble
Monb3oBatenem npu oopmMIeHNN 3as8BKU.

«Cnyxba pocTtaBkn» — rpy3ooTnpaBuTenb, obecnevmBarlmi 4OCTaBky ToBapa [lonb3oBaTtento no
cornacoBaHHoMy CTOpOHamu JOMONTHUTENBHO agpecy JOCTaBKy.

«Cnyxba TexHn4eckon nogaepXkm» — cneunansHblin otaen lNpoaasua, exxeqHeBHO KOHTPOMUPYIOLLMIA
noctynatoLime 3akasbl 1 NOAAEPXKMBAOLLNIA 0BpaTHYHO ¢BA3b ¢ Nonb3oBaTensmu.

«McTopusi 3aka3oB» — 3aKpbiTas 30HA MPUIOXEHWS, AOCTYNHasi TONMbKO KOHKpeTHOMYy [lonb3oBaternto,
npolledwemMy npoueaypy peructpauvu, M cogepxaiiass mHdopMauumio no BceMm 3aka3aM TaKoBOro
Monb3oBatens.

«Mpodunb [llonb3oBaTtena» — uHTEpPgENC AONA XpaHEHUs W pedakTUPOBaHUSA MOMb30BaTENbCKUX
OaHHbIX, VMMEKLWUN 3aKpbITyI0 30HY, AOCTYMHY TOnbko [lonb3oBaTtensam, NpoLleAlunm npouenypy
pervcTpaumm, No3BoNSALWLNIA YNPaBnaTb JIOrMYecknmm 6riokamu.

1. MpegmeT HacTosiwero Monb3oBatenbckoro CornaweHus.
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. B cootBeTcTBUM cO CT.cT. 437, 494 [paxgaHckoro kogekca Poccuiickon degepaumm gaHHbINA
OOKYMEHT, afipeCOBaHHbIA (PU3NYECKUM U IOPUONYECKUM NULLAM, ABMAsiETCA 6€30T3bIBHbIM MPeasioKeHNEM
3aKIMHYUTb AOroBop Ny6nnyYHOM odepThbl Ha YKa3aHHbIX HUDKE YCNOBUSIX.

. Akuent OdpepTbl ABRSieTCS MNOATBEPXKAEHWEM Toro, 4yto Bce M nwbble ycnosus OdpepThbl
npuHumatotcs [Nonb3oBaTeneMm LENVKOM U MOMHOCTbI0 6e3 Kakux-nmbo OroBOPOK M OrpaHUYeHu, npu
atom Akuent OcbepTbl noarBepxaaeT, 4to lNonb3oBaTento NOHSATHBI BCE YCIIOBMSA Nepedayn TOBapos,
okasaHus ycnyr u ycnosust OgepTtbl, 4To [Nonb3oBaTens BOCNONb30Barncst NpaBom nonyuntb y MNpogasua
BCe M Nobble pa3bsiCHEHUS OTHOCUTENBHO YCNOBWUIA Mepefayn ToBapoB, okasaHus ycnyr n OdpepThbl, a
Takke noareepxgaeTt To, 4To ycnosus OdpepTbl NOMHOCTLIO COOTBETCTBYIOT BONie, NOTPeBHOCTAM K
TpebosaHuam Monb3osatend. Akuent OdepTbl o3HavaeT, 4yTo OdepTa HEe COAEePKUT yKa3aHHbIX B M. 2
CT. 428 [pagaHCKOro Kodekca YCroBMWIA, a paBHO He COAEPXWUT UHbIX SBHO OOpPEeMEHUTENbHbIX Ansi
Monb3oBaTtensa ycnosun, Kotopble Nonb3oBaTenb, UCXOAsl N3 CBOMX Pa3yMHO MOHUMMAEMbIX UHTEPECOB,
He NpuHAN Obl MpU HanMUuUKM y Hero BO3MOXHOCTW Y4acTBOBaTb B onpefeneHun ycnosui OdhepTol, a
ycnyrn n ToBapbl no Hactosiwen OdepTe, He ABnATCS HaBA3aHHbIMK [onb3oBaTento.

. MonHbiM 1 6e30roBOPOYHBIM  akuenToMm  HacToswen odepTbl SBNAETCA  MPUHATME
MNonb3oBaTtenem, ssnsowmmcs Nokynatenem, yCrnoBuin HacTosiwen odhepTol:

- MPW perucTpaunm B NPUIOXKEHUN MYTEM HaXaTus KHOMKU «3aperncTpmpoBaTbCsiy;

- npy MpoXoXaeHnn npouenypbl odopMmneHnss 3aka3a 6e3 ocyllecTBreHUs npeaBapuTeNnbHON
perncTpaumm nytem Haxatums kKHonku « Ohopmntb 3akas».

ToBapsbl 1 Ycnyru, peanuayemslie NpogaBuoM B pamkax HacToswwen opepTbl, He NOANeXaT AanbHenLwen
nepenpogaxe. Nonb3oBaTtenb rapaHTUpyeT, YTO TOBapbl NpMobpeTarnTCca MM Ans COOCTBEHHBIX HYXA.

1.4. Hactosee lNonb3oBatenbckoe cornawleHme MoxeT 6biTb n3ameHeHo NpoaasLom B OAHOCTOPOHHEM
nopsigke 6e3 npeaBapuTenbHOro yesegomrneHus. Hoeas pepakumsi [onb3oBaTenbCkOro cornalleHuns
BCTYMaeT B CUITy C MOMEHTa ee onybnMKoBaHusi, eCrn MHOe He NpeayCMOTPEHO HOBOW pedaKkLmen.

1.4.1. Tlonb3oBaTenb BhpaBe OTKasaTbCA OT MPUHATUA M3MEHEHWA B  HOBOW  pedakuuu
Monb3oBaTenbCKOro CornalleHns, ocyLecTBeHHbIX MNMpoaaBLoM, YTO 03Ha4YaeT oTkaa lNMonb3oBaTtens oT
JanbHenLwero Ncnonb3oBaHUs NPUNOXKEHNS.

1.5. NHbopmaums o ToBapax, YCNoBUSIX JOCTaBkW, pexmMme paboTbl U MpoYMe CyLeCTBEHHbIE YCOBUS
npepoctaenseTcs pogaBuom Kak B HacTosiweM lMonb3oBaTenbCKkoM cornalleHnm, Tak 1 B MPUoXeHUn
B COOTBETCTBYIOLLMX pasgenax.

2. OdbopmneHue 3akasoB. OnuncaHne ycryr.

2.1. lpunoxeHne un cant sBNsSeTCd €AMHOM WH(OPMALMOHHOM CUCTEMOM 3aKa3oB, MOCPEACTBOM
koToporo [Npogasel npegnaraet [Nonb3oBaTensam BO3MOXHOCTW AN 3aka3a TOBAapOB C MocneayoLLen
poctaBkon. lMpopasel, ocywecTBnsieT npvem OT [Nonb3oBaTenen OeHEeXHbIX CPeAcTB B CHET onnathbl
3aKa30B M JOCTaBKW, a TaKkkKe OCYLLEeCTBNAET 4OCTaBKy 3aka3os [Monb3oBaTtensm.

2.2. 3akas Toeapa ocyulectensetca [Nonb3oBaTenemM Yepes NpUoXeHne B crneayoweM nopsgke:
Monb3oBaTtento Ang oTnpaBku 3akasza HeEOOXOAMMO NpeABapUTENbHO MPONTY aBTOPU3aLMIo/perncTpaumto
B NPUIOXeHUn, Npu 3ToM Nonb3oBaTenb JOMKEH 3aNOMHUTL YCTAHOBIEHHYIO PEMMCTPALMOHHYO hOpMYy.
Ons 3aBepweHua pernctpaumn [lonb3oBatens 06si3aH BBECTM MOSYYEHHbIA MO YKA3aHHOW WM
3NEKTPOHHOW MnoyTe NMBOo No ykasaHHOMY MM KOHTakTHOMY Homepy TenedoHa koa aktusauuw. lNMocne
3aBeplUeHns  npouedypbl  peructpauum  aBTomatmyeckm  Bygetr  cdopmupoBaH  «[lpodunb
Monb3oBatensa», B koTopoM [lonb3oBaTesib CMOXeT hopMMpoBaThb 3akasbl, MpoCcMaTpmMBaTb UCTOPUIO
3aKas30B.

Mocne 3aBepleHus dopmupoBaHns [Mpodunsa lMonb3oBatens emy CTaHOBUTCA OOCTYMNHa YHKUMSA
BbibOpa TOBapOB U yCnyr B KaTanore, a Takke yHKUMA JobaBneHns TakoBbIX TOBAPOB / YCNYr B KOP3UHY



M no 3aBepleHuio Bblbopa TOBapoB YHKUMS OGOpPMIIeHMs 3aka3a MoCpeaCcTBOM Hakatums
COOTBETCTBYHOLLEW KHOMKN.

2.3. Tlpn peructpaumm B npunoxeHun [lonb3oBatenb [OMKEH O3HAKOMUTBCS C  HACTOALLMM
Monb3oBaTenbckMM cornawleHvem - opepTon 1 NPUHATL YCIOBUS AAHHOW OdhepTbl NyTEM MPOCTAHOBKU
oTmeTkun «CornaceH».

2.4. MNMonb3oBaTenb NMMEET NpaBO peaakTupoBaTb PerncTpaunoHHyo nHgopmauuio o cebe B «lMpodune
Monb3oBaTtensay. [MpogaBel, He M3MEHSieT M He pefakTMpyeT PerncTpauuoHHyr WMHAOpPMauuio o
Monb3oBatene B ero [lpodune. [locne 3aBeplieHnss npouecca peructpauum [lonb3osaTento
npucBamBaeTCs YHUKanbHbIA HOMEp, a nocne odopmneHns 3akasa AaHHble O 3akase u [Monb3oBaTtene
permctpupytotcs B 6ase gaHHbIx MNpogasua.

2.5. TlpopaBeL, He HeceT OTBETCTBEHHOCTM 3a coAepXaHue W [OOCTOBEPHOCTb MHGOopMauuu,
npepocTasneHHon MNonb3oBaTtenem npu odopmreHnn 3akasa.

2.6. lNonb3oBaTenb HECET OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPefoCTaBfeHHOW WHopmMauun npm
odopmneHmmn 3akasa.

2.7. NHbopmaums, npeactaeneHHas B [NpunoxeHun, MoxXeT 6biTb HenonHon. B cnyvyae BO3HUKHOBEHWS Y
lMonb3oBaTens BONPOCOB, KacalLmUxXcs CBOMCTB U XapaKTepucTuk ToBapa / ycnyr, nepeg opopMrieHnem
3akasa emy Heobxoammo obpaTuTbCsa 3a KOHCynbTauuen K MNpogasuy cnocobamu 1 ¢ UCNONb30BaHUEM
KOHTaKkTOB, YKasaHHbIX B MPUNOXeHun u (Mnu) B COOTBETCTBYHKOLLEM pasfene HacTosLlero
Monb3oBaTenbCKOro cornalleHus.

3. Cnocobbl onnaTbl:

3.1. Onnarta 3akasa ocyLecTBnsieTcs nyTem nepegayn MNonb3oBaTenem HanMYHbIX AEHEXHbIX CPEACTB
npeacTaBuUTENO CNyXObl OOCTaBKM, OCYLLIECTBRSOLWEMY AOCTaBKy, MpU NpueMke ToBapa / ycnyr, wnm
Yyepes NnaTexHy cUCTeMy Mo GAHKOBCKOWM KapTe, a Takke MHbIMKU cnocobamm, 4oCTynHbIMU CTopoHaM.
LocTynHbl cneayolme BUabl NnaTexen:

HanunyHbin pacuyér
npu SOCTaBKe KypbepPOM

BesHannyHbIN pacyeT
Mpn poctaBke KypbepoM, onnaTa ocyLLecTBNAeTCH No 6e3Hanu4HoM onnaTe Ha pacyeTHbIV CYeT.

BaHkoBckon KapTom
Mpun pocTaBke KypbepomMm, onnata ocyLecTBnseTca no 6es3HannyHom onnarte KapTon Kypbepy.

[nsa Bbibopa onnaTbl TOBapa C NOMOLWb0 ©aHKOBCKOM KapThl « OHNawmH onnaTtay», Ha COOTBETCTBYHOLLEN
CTpaHuue HeobxoauMMo HaxaTb kHomky OwnmnanmH OnnaTta. OnnmaTta npousBOAUTCS C UCMOMb30BaHWEM
GaHKOBCKMX KapT CreayloLmnx nnaTexHbIX CUCTEM:

. MWP;

. VISA International;

. Mastercard Worldwide;
. Apple Pay;

. Google Pay;

. Samsung Pay.

CDyHKLI,VIOHaJ'I onnatbl MOXeT ObiTb MCMonNb30oBaH C NMOMOLLbO NNaTeXHbIX LWIH30B B MNAO
«CbepbaHk».

3.1.1. [HOna onnatel baHkoBckon KapTtom (BBOOa pekBuM3auToB KapTbl) [lonb3oBaTtens Oyper
nepeHanpaBneH Ha nnatexHbii wno3. CoeanHeHWe ¢ NnaTeXHbIM LAK30M U nepefaya uHgopmMaumm
OCYLLIECTBISETCA B 3aLLMLLEHHOM PEXUME C UCNOSb30BaHWEM npoTokona wudpoBaHus SSL. B cnyyae,



ecnn GaHk [Monb3oBaTtensi NoAAepKMBaeT TEXHONOMMK 0e30nMacHOro NPOBEAEHUSI UHTEPHET-NaTexen
Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, ona npoBedeHus nnarexa Takke
MOXeT noTpeboBaTbCs BBOA CreLManbHOro naponsi. TakoBoW calT nogaepxuBaeT 256-6utHoe
wndpoBaHme. KoHdumaeHuuansHocTb coobLaemon nepcoHansHon nidopmaumm obecnednsaetcs baHk.
BeegeHHasa wuwHdopmauus He OygeT npegocTaBrneHa TpPeTbUM fvuaM 33 UCKMOYEHMEM Cryyaes,
NpeaycMOTPEHHbIX 3akoHogaTenbctBoM P®. [lpoBegeHve nnatexen no OGaHKOBCKMM KapTam
OCYLLECTBMSIETCA B CTPOrOM COOTBETCTBMM C TpeboBaHuaMM nnaTexHbix cuctem MWP, Visa Int.,
MasterCard Europe Sprl, JCB.

3.2. MNMonb3oBaTenb cornawaeTcs ¢ Tem, 4to Npoaasew, He HeceT OTBETCTBEHHOCTU 3a 3agepku, cboun,
HEBEPHYIO WM HECBOEBPEMEHHYH OOCTaBKy 3aka3oB, a Takke 3a cbou B paboTe mnaTeXHbIX CUCTEM,
ecnu lMNMpopgaseL, He MOXET MNOBMNUATL KakMM-Nnbo obpa3om Ha TakoBble obcTosiTenscTBa. VIHdopmaums o
JocTaBke, npepocTtaBnsiemas [lonb3oBaTento, HOCUMT WHAOPMALMOHHBIA XapakTep W MOXET He
y4unuTbiBaTh O6CTOF|TeJ'IbCTBa, He 3aBucdlimne oT BOJIN I'Ipo;:LaBu,a, B TOM 4ucne: 3aepXKn B CBA3N C
He6J'IaFOI'IpI/IF|THbIMI/I MeTeOoyClrioBUAMMN, OOPOXHbIMU 3aTtopamm n np. Takxe Monb3oBaTtenb
NoATBEpPXXOaeT CBOe corflacne C Tem, 4YTO B MNEepuof MOBbILEHHOrO (CE30HHOro) Ccrnpoca CpPOKM
NOATBEPXAEHUS 3aKa3a U ero 4oCTaBKM MOryT ObiTb YBENUYEHbI.

3.3. CospaHve (odopMrieHne) 3akasa U ero AocTaBku ocyllecTBnseTcsa Monb3oBaTenemM Ha yCcrnoBusx,
YKa3aHHbIX B NMPUINOXEHUN, N ABNnAeTCA noareepXxXaeHnem cornacua MNonb3oBaTtens ¢ CylleCTBEHHbIMU
YCNoBMSAIMM O TOBape 1 ero JocTaBke, a Takke 06 ycnyrax.

3.4. MNMonb3oeartenb odopmnsaeT 3akasbl B [1pUNOXEHNUN UCKITFOYUTENBHO CaMOCTOATENBHO.

3.5. MNpopgasel BnpaBe npegocTaenaTe Monb3oBaTento CKMAKM Ha TOBapbl U (UNN) yCTaHaBMMBATb KaKyto
— nn6o nporpammy 6OHYCOB.

Buabl cknaok, 6oHyCcoB, NOPSAAOK U YCNOBUSI UX HAYUCIIEHUS YKa3blBaOTCA B COOTBETCTBYIOLLIEM pa3aene
NPUIOXEHNS U MOTyT ObITb n3MeHeHbl [pogaBLOM B OAHOCTOPOHHEM MOPSAKE.

4. CpoKkM ncnosiHeH1st 3akasoB.

4.1. Cpok, B koTopbin [lpogasel, o0b6sa3yeTca McnonHMTL 3akas, COoCTaBMsieT OT OOHOro pabo4vero OHs.
Cpok mcnonHeHus 3akasa 3aBMCUT OT xapakTepa 3aka3aHHbIX YCNyr, a Takke OT Hannuus 3aka3aHHbIX
no3vuun ToBapa Ha cknage n BpeMeHu, Heobxoaumoro Ha obpaboTtky 3akasa. Cpok ncrnonHeHus 3akasa
B UCKIMIOYUTENBHBLIX Cy4asx MOXET OblTb OroBopeH ¢ [Nonb3oBaTenem MHAUBMAYaNbHO B 3aBMCMMOCTHU
OT XapaKTepUCTUK M KONMYecTBa 3akaszaHHOro Ttosapa / ycnyr. B cnyyae otcyTcTBus Yyactu 3akasa Ha
ckrnage, B TOM 4ucne Mo npuyMHam, He 3aBucAwmm oT nocriegHero lNpogasua, Npopasel Bnpase
aHHynMpoBaTh Yka3aHHbIN ToBap 13 3akasa Nonb3oBaTens.

4.2. 3aka3 cumTaeTca 4OCTaBEHHbIM B MOMEHT ero nepegayu MNonb3osatento. NpuHumasa n onnayneas
ToBap, [Nonb3oBaTtens noarBepxaaeT ucnonHeHne 3akasa. lNMpaBo cobcTBeHHOCTM Ha 3akas, a Takke
pUCK ero crnyvyanHon yTpaTbl Unv noBpexaeHusa nepexoadar Kk lNonb3oBaTento ¢ MOMEHTa MofyvYeHus
TOBapa.

4.3. [loctaBka TOBapa MpPOM3BOAUTCA MO agpecy, ykasaHHoMy [lonb3oBaTenem, ecniv TakoBOW agpec
BXOAMWT B 30HY AocTaBku [Npogasua.

4.3.1. Obwume ycnosus OocTaBky 3akas3oB M npegocTaBneHust ycnyr [Nonb3oBaTensm ony6rukoBaHbl
MpopaBuom Ha cTpaHuue: https://appl1.ru/ ¥ COOTBETCTBYIOMINX MO IOMEHAX.

4.4. B cnyyae npepocTtaBrneHuss lNMonb3oBateneM HeOOCTOBEPHOM MHAopMauum o6 ero KOHTaKTHbIX
OaHHbIX, [pogaBew He HeceT OTBETCTBEHHOCTM 3a HeHaaexallee ucrnosnHeHme 3akasa.

4.4.1. Ecnu lNonb3oBaTenb npeaocTaBnsieT HEBEPHYIO/HEKOPPEKTHY UHpopmaumo unu y lMpoaasua
eCTb Cepbes3Hble OCHOBaHWS nonaraTb, YTO NpefocTaBfneHHas MHAOpMauusa HeBepHa, HernomnHa unu
HeToyHa, To [NpodaBel MmeeT NpaBO MPUOCTAHOBUTL NMMOO OTMEHUTb peructpauuio Nonb3oBaTens u
(vnn) oTkasaTb €My B UCMOMb30BaHWUN NMPUITOXKEHNS.
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4.5. B cnyyae HeHaanexallero UCNofiHeHNss 4OCTaBkn 3akasa no BuHe [pogaBua NoBTOpHas AOCTaBka
3akasa ocyllecTBnsieTcs 6ecnnartHo.

4.6. MNpopaBey, He MOXET rapaHTUpoBaTb AOCTYMNHOCTb TOBapa Ha cknage, B CBA3M C YEM - CPOKU
ncnonHeHuns 3akasa MoryT 6biTb YyBENUYEHbI.

4.7. Heseka [lonb3oBaTtens wnu ero npeacraBUTenst UM He coBeplueHue [lonb3oBaTeneM MHbIX
HeoOXOoAMMbIX OEACTBUWA OIS MPUHSATUSA ToBapa MOryT paccmartpuBatbes [pogaBLOM B kadecTBe OTKasa
Monb3oBaTtensa oT mMcnofnHeHus MNMonb3oBaTeNbLCKOro cornaweHus / B kayecTBe O4HOCTOPOHHEro OTKas3a
OT ucnornHeHus 3akasa.

5. YcnoBusi NCMONb30BaHUA MaTepmanos, pasMeLLEHHbIX B NMPUNOXEHUU. ABTOPCKUE U UCKIIOUMUTENbHbIE
npaea.

5.1. TpunoxeHne cooepXWUT MaTepuanbl, OXpaHsemMble aBTOPCKMM MNpPaBOM, TOBapHble 3HaKU U WHbIe
OXpaHseMble 3aKOHOM MaTtepwuarbl, BKNOYas, HO He OrpaHMYMBasiCb: TEKCTbI, oTorpadumn, rpacdudeckue
n3obpaxeHus.

5.2. Monb3oBaTtenb He UMeEET MpaBa BHOCUTb M3MEHeHus, NybnunkoBaTtb, nepegaBaTb TPETbMM NULAM,
yyacTBOBaTb B MpodaXe WM YCTyMKe, co3daBaTb MPOWM3BOAHLIE MNPOAYKTbI WU MHbIM 0Opasom
NCNonNb30oBaTb, YACTUYHO UMK NOSIHOCTLIO, COAEpPXKaHNE NMPUITOXKEHUS.

5.3. Nonb3oBartenb 069|3yeTCF| MCcnofb3oBaThb NpUIoXeHne TONbKO B 3aKOHHbIX Lienax.

5.4. Bca TekctoBas uHGoOpMauus U rpaduyeckue mM3o0paxeHus, pasMeLleHHble B MPUITOXEHUH,
ABnNsTCA cobcTBEHHOCTLIO [pogaBua u/unu ero NOCTaBLLMKOB 1 MPON3BOANTENEN TOBApPOB.

6. OTBeTCTBEHHOCTbL. [peTeH3nn. Ycnosus Bo3sparTa.

6.1. B cootBetctBMM ¢ N. 4. cT. 26.1. 3akoHa Pd No. 2300-1 «O 3awwuTte npaB notpebuteneiy,
Monb3oBaTtenb BnpaBe OTKasaTbCHA OT 3aka3aHHOro ToBapa Hagsexalero kadecrtsa B noboe Bpems 4o
MOMeHTa ucnonHeHus1 3akasa, a nocne nepejayn ToBapa — B TeyeHwe cemu gHen. B cnydvae, ecnu
MHdOpMaLnsa O NOpPsiAKE M CpoKax BO3BpaTa TOBapa Haanexallero kadectsa He Obina npegocTaBneHa B
NMCbMEHHOM hopme B MOMEHT LOCTaBKM TOBapa, NOTpebuTtens BnpaBe 0TKasaTbCsA OT TOBapa B TEYEHME
Tpex MecsiueB C MOMeHTa nepefadn ToBapa. BosBpatT ToBapa Haanexaiwlero kadecrBa BO3MOXEH B
cryyae, €eCcnu COXpaHeHbl €ero TOBapHbI BWA, MOTPeOMTENbCKME CBOWCTBA, a TaKKe [OOKYMEHT,
noaTeepxaawownMn  akT W yCrnoBUSA MNOKYMKM ykaszaHHoro ToBapa. OtcytctBue Yy [lonb3oBatens
OOKyMeHTa, noaTeepXaatLero dakT U ycrnoBuS MOKYMNKM ToBapa, He nuaeT ero BO3MOXHOCTU
ccbinaTbCsa Ha Apyrue gokasartenbcrea npuobpeTeHnst Toeapa y lNpogasua.

6.2. B cootBetctBUM C n. 2 «[lepeyHss HEMPOOOBOSILCTBEHHbLIX TOBAPOB Haffexallero kayectsa, He
noanexawimx Bo3BpaTy unM obMeHy Ha aHamnorvyHbld ToBap ApYyrux pasmepa, copmbl, rabaputa,
dacoHa, pacuBeTKU UNU KOoMMnekTauum», yTeepxaeHHoro [MoctaHoBneHuem [lpaButenbctBa P® ot
19.01.1998 r. No.55, Monb3oBaTenb He BrpaBe OTKa3aTbCA OT ToBapa Haanexallero KayecTsa,
MMELLIEro MHAMBUAYASBHO ONpeaenéHHbie CBONCTBA.

6.3. lNpun oTkase lNonb3oBaTtens oT ToBapa Haanexallero kadecrtsa lNpoaasel, JOMMKEH BO3BpPaTUTL eMY
OEHEXHYI0 CyMMYy, ynnadeHHyto Nonb3oBaTenem no 3akasy, 3a UCKMYeHMeM pacxofoB poaaBua Ha
poctaBky OT [lonb3oBaTensi BO3BpalleHHOro ToBapa, He no3gHee 4veM 4Yepe3d 10 gHen ¢ pgathl
npeabsasnexus MNonb3oBaTenem cCOOTBETCTBYOLLEro TpeboBaHus.

6.4. B cootBeTcTBMM co cT. 22 3akoHa P®d No. 2300-1 «O 3awmTe npas notpebutenei», ynnavyeHHas
Monb3oBaTenemMm cymMma 3a TOBap HeHagfnexallero kadyectBa noanexuTt Bos3spaty [lonb3oBaTento B
TeueHne 10 KaneHgapHbIX OHEW C MOMEHTa NpeabsBNEHUSA COOTBETCTBYOLLEro TpeboBaHus.



6.5. MNocnencTema Npofaku ToBapa HeHaanexallero kayectsa AMCTAHLUMOHHBIM CMOCOOOM npoaaxu
TOBapa YCTaHOBIEHbI MONOXEHUAMMU, NpeaycMoTpeHHbIMU cTaTbsamm 18 — 24 3akoHa Pd No. 2300-1 «O
3awmTe npas notpebutenemn».

6.6. lpogaseu, BO u3bexaHMe MOLUEHHWYECTBa, WMeeT npaBo 3anpawwusaTb Yy [lonb3oBaTtens
MaTepuansl ¢ poTo - / Buaeo-umkcaLmen noBpexaeHunin 3akasa.

6.7. OTkas lMonb3oBaTtensa ycrnyr BO3MOXEH C cOobniogeHneM HOpM OEWCTBYHOLLEro 3akoHoAaTenbCTBa
Po.

7. Monutnka KoHUAEHLMANBHOCTH.

7.1. MNMepcoHanbHble faHHble Nonb3oBaTensa obpabdatbiBatoTest B cootBeTcTBUN ¢ D3 «O nepcoHanbHbIX
JaHHbIX» No.152 - d3.

7.2. Ipu pernctpaumm / cosgaHumn (ochopmrieHun) 3akasa B MNpunoxeHuu MNonb3oBaTens npegoctasnseT
cnegywowme gaHHble: PUNO, Homep MOBUILHOrO TenedoHa, aapec 3NeKTPOHHOW NOYThI, agpec AOCTaBKu
3aKasa, KOMMeHTapun, reogaHHble.

7.3. B uensx wucnonHeHuss HacTtosiwero [lonb3oBatenbckoro cornaweHus [llpogasel pasBuBaeT,
ONTUMU3NPYET U BHEOPSET HOBbIN (PyHKUMOHAN MPUNOXeHUs (BKMoYas NpoayKTbl MHAOPMaLMOHHOTO,
peknamHoro, passrnekaTenbHOro M MHOro xapakrepa), B T.4. C ydacTueM adunnpoBaHHbIX nuL, U/unu
napTHepoB. [Ans obecneyeHus peanu3aumy ykasaHHbIX ULenen, a Takke B Lensax MHgpopmuposaHus
Monb3oBaTenenm o cBouX Yycnyrax, npoaswkeHus [lpogaBuoM TOBapoB W yCryr, nNpoBefeHus
3MNEKTPOHHbIX U SMS ONpocoB, nonyveHus lMonb3oBatenem NepcoHanM3npoBaHHON (TapreTMpoBaHHON)
peknambl, KOHTPONS MapKETUMHIOBbIX aKLMIA, KIMMEHTCKOM MNOALAEPXKW, OpraHv3aumM OOCTaBKM ToBapa
Monb3oBatensMm, nNpoBedeHUs  posbirpbillern  npu3oB  cpeau  [lonb3oBaTenen,  KOHTpons
yOooBneTBopeHHoCT [Monb3oBaTtensa u kayecTBa YCryr, okasblBaeMblxX Cnyx0amy OOCTaBKW, NPOBEPKH,
nuccrnegoBaHusa M aHanmsa Takux AaHHbix [lonb3oBaTenb npu pernctpauun/cosgaHnn (ogpopmMneHum)
3akasa cornawaeTtcd u nopydaet [lpogaBuy ocywecTBnsaTe C COOMOAEHMEM NPUMEHMMOrO
3aKkoHogaTtenbcTBa 06paboTKy AaHHbIX, B T.4. pe3ynbTaToB aBTOMATU3MPOBAHHOMW 0OpabOTKM Takmx
OaHHbIX B BUAE LEMOYUCIIEHHbIX W/MMW TEKCTOBbIX 3HAYEHUN W UAEHTUUKATOPOB, UX nepepady
adunmpoBaHHbIM N1LaM M/unu napTHepam BO UCMNOMHEHWE Takoro NopyvyeHus Ha obpaboTky, a Takke
ocyLecTBnSATb cbop (nonyyeHne) AaHHbix MMonb3oBaTens n MHbIX CBA3aHHbIX € [lonb3oBaTenem AaHHbIX
OT adhPUNMPOBAHHBIX NUL, U/UNN NAPTHEPOB.

lMpooaBel uMMeeT nNpaBO  pacnopsbkatbCsl  CTaTUCTMYECKOM  MHopmauuen, CBA3aHHOWM C
PYHKUMOHUPOBaAHUEM MpunoxeHus. [lonb3oBaTtens B MobOOM MOMEHT MOXET OTMEHUTb TakOoBOe
cornacmve, HO MNpuM 3TOM HoOpManbHOe (YHKUVWOHUPOBAHUE MPUMOXEHUS MOXET CTaTb TeXHUYECKU
HEBO3MOXXHbIM.

7.4. Tlog AQaHHbIMW, CBA3aHHbIMKM C [lonb3oBaTenem, MNOHUMAETCS MHAOPMaLMA O TEXHUYECKMX
cpencTtBax (ycTpomnctBax) M cnocobax TEXHOMOrM4eckoro B3aUMOLEWCTBUS C NPUIOXKEHUEM W/MMn
cepBucamn aduUNUPOBaHHbLIX NuUL, u/unu naptHepoB (B T. Y. IP-agpec xocTta, Bug onepauuoHHOMN
cucTembl, TN Gpaysepa, reorpadmyeckoe NonoXxeHue, AaHHbIE O NpoBanaepe U MHoe), 06 akTUBHOCTMU
Monb3oBaTtens, a Takke UHble AaHHble, NoNyYaeMble yka3aHHbIMY cnocobamu.

7.5. MNMop obpaboTkon JaHHbIX MOHUMAaeTCcs Mnbdoe AencTBre (onepaumsi) UM COBOKYMHOCTb AENCTBUMN
(onepauun), coBepLUaeMbIX C UCMNONb30BaHNEM CPeACTB aBTOMaTU3aumMn nunm 6e3 ncnonb3oBaHUs Takmx
CPeACTB C NepcoHanbHbIMW AaHHbIMUY, BKNoYas cbop, 3anmncb, CUCTEMATU3aLMIO, HAKOMMEHWE, XpaHeHue,
yTO4yHeHne (obHOBNEeHWe, W3MEHEeHWe), COMOCTaBMeHue, W3BNeYeHne, MWCNonb3oBaHWe, nepegaya
adpnNMpoBaHHbIM  NUuaM (BKMOYas TPaHCrPaHWYHYI Npyu  HeobxoaumocTu) w/wunu  napTtHepam
Mpopasua, obesnnunBaHne, 6NOKMpPOBaHNE, YAaneHne, YHUYTOXEHNE.

7.6. MNMpopaeeL, MmeeT npaBo oTnpaBnATb [lonb3oBaTento OT CBOEro UMEHU CaMOCTOATENbHO UMK C
npuBneYeHneM TEeXHUYECKUX MapTHepoB WMHGPOPMALMOHHbIE, B TOM 4UCMEe CEepBUCHbIE U peKNamHble
CoODbLLEHNSA, Ha ANEKTPOHHY nouTy Monb3oBaTens, MOOUMbHBIN TenedoH (sms, TenedOoHHbIE 3BOHKM)
Unu yepes ucnonb3yemble MM cepBuCbl nNapTHepoB [lpogaBua (coumanbHble CeTu, MECCEHOKepbl U



nHble). lMonb3oBaTenb BnpaBe OTKa3aTbCA OT MOSYYEHUS PEKNaMHOM M Apyron uHdopmauun 6e3
00bsICHEHNsT NpuynH oTkasa. CepBucHble coolueHns, nHdopmupyowmue onb3oBatensd o 3akase u
aTanax ero o6paboTku, OTNPaBNSATCA aBTOMATUYECKN U HE MOTYT ObITb OTKITOHEHbI [Nonb3oBaTenem.
lMonb3oBaTenb BnpaBe OTKasaTbCA OT MNONYyYEHUA peknaMmHbIX coobleHnr nytem obpaleHus
Monb3oBaTtensi B oTAeN NoaaepKkn KMMEHTOB MO SMNEKTPOHHOM nouTte fss@clw.ru.

7.7. TlpogaBel BrpaBe Wcnonb3oBaTb TexHonormo «cookies» (kyku). «Cookies» He copepxar
KoHuaeHumansHyo uHdopmauuio, un [lNpogasel Bnpase nepedaBaTb WHGopmaumwo o «cookiesy
MapTHepam, areHTam K TpeTbUM nuLaM, UMEKLWUM 3akniouveHHble ¢ [lpogaBuomM [orosopbl, Anst
nucnonHeHns obssarenscTs nepef Nonb3oBaTenem n gns Lenen CTaTUCTUKN M ONTUMU3ALMK PEKNaMHbIX
COOOLLIEHUIA.

7.8. lNpopasey nonyyaeT uHdopmauuio o6 ip-agpece [Monb3oBatens yepes [MpunoxeHus. [daHHas
MHdOpMaLMA He Ucnonb3yeTcs ANns YCTaHOBMeHUs nudaHocTu MNMonb3oBarens.

8. Mopsiook n3mMeHeHnst N pacTopXxeHUs HacToswero nybnuyHoro [loroBopa-ogepThl

8.1. MNMpopaeey ocTaBnsieT 3a cobow npaBo B Ntoboe BpeMs BHOCUTb U3MEHEHMS B YCITOBUS HACTOSILLLETO
Monb3oBaTenbCKOro COrnalleHnsi, ecrnv Bpems BCTYMMEHUS W3MEHEHWA B CWMy CheumarnbHO He
OroBOPEHO, OHU HAYMHAIOT CBOE AEWCTBME C MOMEHTa Ony6nMKOBaHMS UX B NPUMOXEHWUN.

8.2. Ncnonb3oBaHue [Monb3oBatenemM NPUoXeHUs nocrne BHeCeHWs naMeHeHun B [lonb3oBaTensbckoe
cornailieHne opHo3HavyHo noHumaetcs [pogaBuom w Nonb3oBaTenem Kak cornacne C BHECEHHbIMU
N3MEHEHUSIMMU.

8.3. Hactosiwee [lonb3oBaTenbckoe cornaweHne MOXeT ObiTb pacToprHyTo B ntboe Bpemsi Mo
nHuumatmee [Monb3oBatens unu lNMpopasBua nyTemM HanpaBneHUs OPYro CTOPOHE COOTBETCTBYHOLLErO
yBeOoMIIeHNst MMCbMOM MO noyTte Nnbo MHbIM, cornacoBaHHbIM CTOpoOHaMu, cnocobom.

8.4. MNpopaeeL BnNpaBe pacToOprHyTb HacTtosilwee [lonb3oBaTenbckoe cornawieHve B nioboe Bpems 6e3
npeaBapuTENbHOIO yBEOOMIIEHWS B Criyyae HapyweHun [lonb3oBatenem nopsigka odopmMIieHus
3aKa30B, NONy4YeHUs 1 onnatbl ToBapa.

9. Cpok gencteusa HacToswero None3oBaTenbCKOro cornalleHms.

Hactosiee lMonb3oBaTenbckoe corfalleHne BCTynaeT B CUMIly C MOMEHTa ero 3akrouyeHus (akuenta
ocbepThl) M OeNCTByeT B TeyeHue roga. Ecnu HM ogHa M3 CTOpoOH 3a 1 Mecsil OO OKOHYaHWUsi cpoka
fdenctBusA HacTtosulero [lonb3oBaTenbckoro cornalleHnss He o6paTuTcAa C MpeanioXeHMeM O ero
pacTopXeHun, To HacToslee [lonb3oBaTenbckoe CornalleHne CYATaeTCa MPOMNOHIMPOBaHHBLIM Ha
criegylowmii  rod Ha TexX ke YCNOoBUSAX. YKasaHHbIi MOPSAOK PacTOPXKEHWS W MPOSIOHraumm
Mornb3oBaTenbCKOro cornalleHnst NPUMEHSIETCA Ha Kaxkabli NocneayoLwmia roa.

10. PekBn3nTbl U KOHTaKTHas uHgopmaumsa Npoaasua.

00O "Yucras Boga"

WHH: 4205065493

KIr: 420501001

OI'PH: 1044205019858

HOp. agpec: P®, 650070, r. Kemeposo, yn. TyxadeBckoro, 27a.
dak. agpec: PP, 650070, r. Kemeposo, yn. Tyxayesckoro, 27a.
Ten: 8 (384) 231-27-74

On. Novra: fss@clw.ru.



