Monb3oBaTenbckoe cornalleHue - odepta 1 NONUTUKa KOHUAEHUNANbLHOCTH
r. OpeHOypr
Pepakuus ot 3 Hos6pst 2021 roga.

HacToswwme [Monb3oBaTtenbckoe cornaweHve — odepTta (ganee — [lonb3oBaTtenbckoe cornalleHue)
perynvpyeT oTHoweHusa mexgy OOO "OpeH AkBa OpeHOypr" (ganee — lNpogaseud), B nuue 3abuposa
PaHnna Pamunesunya, AeNCTBYOLWEro Ha OCHOBaHWM YcTaBa, U nonb3oBaTtenem cetu VIHTepHeT (ganee —
Monb3osaTtens, Mokynartens) No MCNonb3oBaHUIO NpunoxeHusa U canta https://orenakva.app11.ru (nanee
- IPUNOXEHWE) OANCTAHLMOHHOW NPOAaXM TOBApOB U YCIyr AOCTaBKW.

Mepen wvcnonb3oBaHueM npunoxeHus [lonb3oBaTenb 0083aH  0O3HAKOMUTLCS € HACTOALLMM
Monb3oBatensckum CornaweHnem. [Npogomkasa nonb3oBaTbCs MPUIIOKEHWEM U COBepLlasl 3akasbl,
Monb3oBaTenb cornawaerca C  OaHHbIM - [lonb3oBaTenbCKMM  COMMalleHneM 1M MONUTUKOWN
KOHMaeHUManNbHOCTH.

anICOQﬂ,VIHFIFICb K HacTodwemy |_|OJ'Ib3OBaTeJ'IbCKOMy CornaweHnuto, Nonb3oBarenb BblpaXaeT nosiHoe n
6e30rOBopquoe cormacue Cco BceMu ero ycnosmndamMmu, B TOM 4nucne, B 4aCctn npenocraBrieHna cornacud
Ha 06pa60T|<y nepcoHarnbHbIX AOaHHbIX MNonb3oBaTensa Ha yCcnoBusAXx, yKa3aHHbIX B COOTBETCTBYHLUEM
pasgene HacTodllero lMonb3oBaTenbCKoro cornalleHnst u Ha nony4yeHne paccbiyioK I/IHq)OpMaLI,I/lOHHOFO n
peKknamMHOro cogepxaHus.

B HacTosilwem [Monb3oBaTenbCckoM COMMalleHUW, eCrii KOHTEKCT He TpeByeT MHOro, HUXKENpUBEAeHHbIe
TEPMUHBI UMEIOT CriedytoLne 3Ha4YeHus:

TepMuHbI

«O(bepTa» — HacTosiwee Nonb3oBaTenbcKoe cornalleHme - ocbepTa, BKI1HO4aA BCE €ro npunoxeHus.

«AKkuent» — nonHoe U 6e3orOBopquoe npuHATNE lMNonb3oBaTtenem yCJ'IOBI/IIZ HacTodLlero
Monb3oBaTenbCKOro cornatleHus.
«Tosap» — TOBap, npoaykuu4, I/IH¢)OpMaLIMF| O HanmMmeHoBaHWUWU, aCCOpTUMEeHTe WU LeHe KOTOpbIX

pa3MeLLaeTcs B MPUOXKEHUN.
«3aka3» — oTdenbHble MO3VUMM N3 aCCOPTUMEHTHOrO nepeyvHs ToBapa M nepeqHs YCnyr, yKasaHHble
MNonb3oBaTenem npu oooOpMIIEHNN 3asBKM.

«Cnyx0ba poctaBkM» — Trpy30o0TnpaBuTeNnb, obecneymBarowmMii OOCTaBKy ToBapa [lonb3oBartento no
cornacoBaHHoMy CTopOHamu JOMOMHUTENBHO afpecy AOCTaBKW.

«Cnyxba TexHM4YecKkon nogaepXkuy — cneumanbHbin otaen lNpogasua, exxegHEBHO KOHTPONMPYHOLLMIA
noctynawwme 3akasbl 1 nogaepXxmBatoLLnii obpaTHyto cBa3b ¢ [Nonb3oBatensamu.

«McTopus 3aka3oB» — 3akpbiTasg 30Ha NPUIOXEHUs!, OOCTYNHAs TONMbKO KOHKpeTHoMy [lonb3oBaTternto,
npolleglemMy npoueaypy peructpauumu, u cogepxaiwias wmHdopmauuio no Bcem 3aka3am TaKoBOro
Monb3oBaTens.

«Mpodpunb MNonb3osatens» — MHTepdenc Ans XpaHeHUs 1 pegakTUpoBaHMS NONb30BaTENbCKUX OAHHbIX,
NUMEIOLLNIA 3aKPbITYIO 30HY, AOCTYMHYIO Tonbko [Monb3oBaTensm, npoweawnm npoueaypy perncrpaumu,
MO3BONSAOLWUIA YyNPaBAATb JIOrMYecknmn bnokamum.

1. I'Ipep,meT HacToswero Nonb3oBaTtenbckoro CornaweHns.


https://orenakva.app11.ru/

. B cootBetctBUM co cT.cT. 437, 494 [paxagaHckoro kogekca Poccuiickon denepaumm AaHHbIN
OOKYMEHT, afipeCoOBaHHbIA (hU3NYECKUM U IOPUOUYECKMM NnLiaM, ABNSeTCa 6€30T3bIBHbIM NPeaioKeHNnEM
3aKnNYNTL JOroBOp Ny6rnMYHON ohepThbl Ha YKa3aHHbIX HUKE YCITOBUSX.

. Akuent OdpepTbl sBNAETCA NOATBEPXAEHWEM TOro, 4To Bce U ntobble ycnosus OdepThbl
npuHumatotcsa lNMonb3oBaTenem LENMKOM M MOMHOCTbI0 6e3 Kakmx-nmbo OroBOPOK M OrpaHuyeHui, npu
atom AkuenTt OdepTbl noagTBepxaaeTt, yto lMonb3oBaTento NOHATHLI BCE YCOBWUS Mepedadv TOBapoB.,
okasaHua ycnyr n ycnoeus OdpepThbl, YTo [Nonb3oBaTens BOCNonbL30Basnca npasom nonyynTtsb y MNpogasua
BCE M NtoOble pa3bsCHEHMS OTHOCUTENbHO YCIOBWI Mepedadu TOBapoB, okasdaHusa ycnyr u OdepTsl, a
Takke noaTeepxgaeT To, YTo ycnoBus OdoepTbl MOMHOCTHI COOTBETCTBYHOT BOfe, MOTPEOHOCTAM U
TpeboBaHuam Monb3oBatens. Akuent OdepTbl 03Ha4vaeT, 4To OdepTa He COOEPKUT yKasaHHbIX B M. 2 CT.
428 T[paxpgaHCKOro Kodekca YCroBWA, a PaBHO HE COAEPXKUT WHbLIX SIBHO OOpeMeHUTENbHbIX AN
Monb3oBaTens ycnosui, koTopble MNonb3oBaTternb, NCXoaa N3 CBOMX PasdyMHO NOHUMAaEMbIX UHTEPECOB, He
NPUHAN bl NPY HaNU4YMKU y HEro BO3MOXHOCTU y4acTBOBaTb B onpegeneHun ycnosun OdepTol, a ycnyru
1 ToBapbl No HacToswen OdepTe, He ABMAOTCA HaBA3aHHbIMKM [Tonb3oBaTento.

. MonHbIM 1 GEe30roBOPOYHLIM  AKLENTOM  HacTosilen odepTbl  SABMASETCA  MPUHATUE
MNonb3oBaTenem, sensawwmmcs MNokynatenem, ycrnosum HacTodLen oepThbl:

- MPW perucTpaumm B NPUOXKEHUN NMyTEM HaXaTUSA KHOMKN «3aperncTpmpoBaTbCsy;

- MpuM NpoOXoXAeHun npouenypbl odopmneHnss 3aka3a 06e3 OCyLlecTBMNEHUA nNpeaBapuUTeEnbHON
permcTpaumm nyTem HaxaTtums KHonkn « OopMnTb 3aKas».

ToBapsbl 1 Ycnyru, peanusyemble [poaaBLOM B paMkax HacTosLen odepTbl, He Noanexar ganbHenLlen
nepenpogaxe. lNonb3oBaTtenb rapaHTUPYET, YTO ToBapbl NPUOOPETaOTCS UM AN COBCTBEHHbIX HYXA,.

1.4. Hactosawee lNonb3oBaTtenbckoe cormnalleHne MoXeT 6biTb nameHeHo poaaBLoOM B OAHOCTOPOHHEM
nopsigke 6e3 npeaBapuTenbHoro yeedomrieHus. Hoeas pepakuma [lonb3oBaTenbCKOro cornalleHus
BCTYMaeT B CUINY C MOMEHTa ee OnybnmnkoBaHUs, eCrm HOe He NPeayCMOTPEHO HOBOW pefakumen.

1.4.1. Tlonb3oBatenb BnpaBe OTKa3aTbCA OT TMPUHATUS W3MEHEHWA B  HOBOM  pefakuuu
Monb3oBaTenbCKOro cornalleHnsl, ocyLecTBneHHbIX [NpoaaBuom, 4To o3HavaeT oTkas lMonb3oBatens ot
OarnbHeNLero Ncnonb3oBaHUs NPUNOXEHWS.

1.5. NHcbopmaums o ToBapax, YCroBUSX OOCTaBKW, pexume paboTbl U MpoYMe CyLLIECTBEHHbIE YCITOBUS
npegocrasnsietcs MNMpogaBuom kak B HacTosdLeM [onb3oBaTenbCKOM cornalleHuu, Tak U B MPUNoXeHUn B
COOTBETCTBYIOLLNX pasgenax.

2. OdbopmneHue 3akasos. OnucaHue ycnyr.

2.1. TpunoxeHne wn canT sBNsieTCA €OuMHONM WHEMOPMALMOHHOM CUCTEMOM 3aka3oB, MOCPEACTBOM
koToporo lNpoaasey, npeanaraet [Nonb3oBatensam BO3MOXHOCTW Afs 3akas3a TOBapOB C NocrneayroLlew
pocTtaskon. Npoaasel, ocyllectenseT npuem oT [lonb3oBaTenent AeHEXHbIX CPEACTB B CYET onnatbl
3aKa3oB M JOCTaBKW, a Takke OCYLLEeCTBNAET AOCTaBKy 3aka3oB [Nonb3oBatensm.

2.2. 3aka3 ToBapa ocyuiecTBngercs Nonb3oBaTenemM Yepes NpunoxeHve B Crieayollem nopsiake:
Monb3oBaTento And oTnpaBku 3akas3a HeobxoanMO NpeaBapuTENbHO MPOWTU aBTOpU3aLmio/perncTpanmio
B NPUNOXeHUn, npu 3ToM lNMonb3oBaTernb AOMMKEH 3anonHUTL YCTAHOBIIEHHYIO PErMCTPALMOHHYI0 (DopMY.
Onsa 3aBepweHns peructpauumn [lonb3oBaTens o06s3aH BBECTU MOMYYEHHbLIW MO  YKa3aHHOW WM
3MNEeKTPOHHOW MoYTe NMBo MO yKasaHHOMY UM KOHTakTHOMY HOMepy TernedoHa kog aktmsauuu. [locne
3aBepLUeHns npouedypbl pernctpaumm asTomatudecku byaet ccoopmmupoBaH «lMpodune MNMonb3osatensy,
B KOoTOpom [Nonb3oBaTtenb CMOXeET PopMMpoBaTh 3akasbl, MPOCMaTpMBaTh UCTOPUIO 3aKa30B.

lMocne 3aBepweHns dopmupoBaHna [pocuna lMonb3oBaTenda emMy CTaHOBUTCS AOCTYMHaA yHKUMS
BbIGOpa TOBapoB W ycnyr B katanore, a Takke yHKuus gobasBrneHns TakoBbIX TOBApOB / YCIyr B KOP3UHY
M no 3aBepleHnio Bblbopa TOBapoB YHKUMSA OGOPMIIEHMS 3akasa MocpeacTBOM HaxaTus
COOTBETCTBYHLLEN KHOMKM.



2.3. Tlpn peructpaumm B npunoxeHun [lonb3oBaTenbe [[OMKEH O3HAKOMUTLCA C  HACTOSALLMM
Monb3oBaTenbCkMM cornalleHnem - odepTor N NPUHATL YCNOBUSA AaHHOW odepTbl NyTeM NPOCTAHOBKM
oTMeTkn «Cornacen».

2.4. MNMonb3oBaTtenb MMEET NpaBO pPedakTMpoBaTb PErMCTpPaLMOHHYI0 MHopmaumio o cebe B «[lMpodune
Monb3oBaTtena». [lpogaBel He W3MEHSET W He pedakTUPYeT PerMcTpauuoHHy uHopmauumio o
Monb3osatene B ero [lpodune. [locne 3aBepweHna npouecca peructpauumn [lonb3osatesnto
npucBavBaeTCs YHUKanbHbI HOMEp, a nocrne odgopMneHus 3akasa AaHHble O 3akase u [lonb3oBatene
permcTpupytoTcs B 6ase aaHHbIX [Npogasua.

2.5. TlpogaBel He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe W [OCTOBEPHOCTb MHopMauuu,
npegocrasneHHow MNonb3oBartenem npu oopmneHnn 3akasa.

2.6. lNonb3oBaTenb HECET OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPEdOCTaBfeHHOW WMHdopMauMu npu
odopmneHumn 3akasa.

2.7. NHpopmauwms, npegctasneHHas B [MpunoxeHuun, MoxeT BblTb HEMONHOW. B criyyae BO3HUKHOBEHNS Y
[Monb3oBaTens BOMPOCOB, KacalLUXcs CBONCTB M XxapaKTepucTuK ToBapa / ycnyr, nepea oopMneHnem
3akasa emy HeobxogMMo 0bpaTUTbCa 3a KOHCynbraumen k MNMpogaBuy cnocobamu 1 ¢ UCNONb30BaHMEM
KOHTaKTOB, YyKa3aHHbIX B MPUNOXEeHMM U (Unn) B COOTBETCTBYIOLWLEM pasgene HacToswero
[Monb3oBaTENBCKOrO COrnalleHus.

3. Cnocobbl onnaTbl:

3.1. Onnara 3aka3a ocyLlecTBnseTcs nytemMm nepefaqn lNMonb3oBaTenem Hanu4yHbIX OEHEXHbIX CPeacTB
npeactaBuTeNto CryXkbbl OOCTaBKM, OCYLLECTBRsSOLWEMY AOCTaBKy, Npu npuemke ToBapa / ycrnyr, Unu
Yepes nnaTexHyto cucTteMy No GaHKOBCKOWN kapTe, a Takke UHbIMK cnocobamu, JOCTYNHbIMU CTopoHaMm.
JocTynHbl cnepytowme BuabI nnaTexen:

HannyHbin pacuyér
npu SOCTaBKe KypbepoMm

Be3HannyHbI pacyeT
Mpwn poctaBke KypbepoM, onnarta OCyLLeCcTBseTcs No 6e3HanMyYHOM onnaTte Ha pacyeTHbIN CYET.

BaHkoBckon kapTom
Mpun gocTaBke KypbepomMm, onriata ocyLlecTBnAeTca No 6e3HanMyHon onnaTte Ucnosnb3ysa OHNanH onnary.

[ns Bbibopa onnatel ToBapa C NMOMOLLbI OaHKOBCKOM kapTbl « OHMaWH onnarta», Ha COOTBETCTBYIOLLEN
CTpaHuue HeobxoaMMo HaxaTtb kHomky OwnamH Onnata. Onnata npou3BoamuTCst C MCMOMNb30BaHWEM
GaHKOBCKUX KapT CriedyloLmx NiaTeXHblX CUCTEM:

. MWP;

. VISA International;

. Mastercard Worldwide;
. Apple Pay;

. Google Pay;

. JCB.

®yHKUMOHan onnatbl MOXeT OblTb UCMOMb30BaH C MOMOLLbLI MnaTexHbIX wno3os B MAO
«CbepbaHk».

3.1.1. Ana onnatbl BaHkoBckon KapTton (BBOAA pekBM3UTOB KapThl) MNMonb3oBaTtens 6yaeT nepeHanpaeneH
Ha nnaTtexHbli wno3. CoeanHeHne C NraTeXHbIM LWIH30M U nepegada MHopMaLummn oCyLLECTBNSETCS B
3alUMLIEHHOM pEeXuMe C WCMONb30BaHMEM MpoTokona wudgpoBaHma SSL. B cnyyae, ecnu 6aHk
Monb3oBaTensa nogaepXumBaeT TexHonornto 6e3onacHoro nNpoBedeHusa MHTepHeT-nnartexen Verified By
Visa, MasterCard SecureCode, MIR Accept, J-Secure, Oons npoBedeHUs nnatexa Takke MOXET



notpeboBaTbCsi BBOA creumanbHoro napons. TakoBoW carT nogdepxuBaer 256-6utHoe LwmdpoBaHue.
KoHdugeHumansHOCTL cooblaemor nepcoHanbHon uMHgopMauun obecneunBaetcs baHk. BBegeHHas
nHdopmauma He ByaeT npegocTaBneHa TPETbUM fMUaM 3a UCKITIOYEHWEM criyyYaes, NpeayCcMOTPEHHbIX
3akoHofatenbctBoM P®. [poBegeHne nnatexen no GaHKOBCKUM KapTam OCYLLECTBNSAETCA B CTPOroMm
COOTBETCTBUM C TpeboBaHnaMM nnatexHblx cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. MNonb3oBaTtenb cornawaetca ¢ Tem, 4to lNpogaBel, He HeceT OTBETCTBEHHOCTUM 3a 3afepXku, coon,
HEBEPHYIO WUIMM HECBOEBPEMEHHYIO LOCTaBKY 3aKa3oB, a Takke 3a cbou B paboTe MmnaTeXHbIX CUCTEM,
ecnu MpogaBel He MOXET NOBMUSATb KaKUM-NMO0 0Opa3oM Ha TakoBble 0b6CcToATENbLCTBA. VIHbopMaums o
JocTaBke, npegocraensiemas None3oBartento, HOCUT MHAOPMALMOHHbBIA XapaKTepP N MOXET He y4MTbIBaTb
obcToaTenbcTBa, He 3aBucsilume OT Bonu [lpogaBua, B TOM YMCRe: 3adepXKM B CBSA3U C
HebnaronpusiTHBIMU METEOYCNOBUAMU, OOPOXKHBIMK 3aTopamu 1 np. Takke MNonb3oBaTens NoaTBEPXKAAET
CBOE corfnacue ¢ TeM, YTo B Nepuop NoBbILLEHHOMO (CE30HHOr0) Cnpoca CPOKM NOATBEPXKAEHUS 3aKa3a U
€ro JOCTaBKM MOryT ObITb YBENMYEHbI.

3.3. CosgaHuve (odopmrieHne) 3akasa u ero A4OoCTaBkuM ocyluecTBrnsieTcs: Monb3oBarenemM Ha yCroBusix,
yKa3aHHbIX B MPUITOXEHUN, U SBNSAETCA noaTBepXxaeHueM cornacus lNonb3oBaTtens C CyLeCTBEHHbIMU
YCITOBUSIMW O TOBape 1 ero JoCcTaBke, a Takke 06 ycnyrax.

3.4. MNonb3oBaTtenb oopmnsaeT 3akasbl B [1pnnoXeHnn UCKMIOHMNTENBHO CAMOCTOSTENbHO.

3.5. MNpopgasey, BnpaBe npegoctaenaTh Monb3oBaTento CKMOKM Ha ToBapbl 1 (UNN) YyCTaHABNMBATb KaKyHo
— nubo nporpammy GOHYCOB.

Buabl ckngok, 60HycOB, NOPSAOK M YCIOBUS MX HAYUCIIEHWST yKa3biBaOTCS B COOTBETCTBYOLLEM pasgene
NPUNOXeHNst 1 MoryT OblTb n3MeHeHbI [NMpogaBLoOM B OAHOCTOPOHHEM MOPSIAKE.

4. Cpoku ncnonHeHms 3akasos.

4.1. Cpok, B koTopbin [NMpogaeeL 06s3yeTcst MICMONMHUTL 3akas, COCTaBMnsieT OT ogHoro paboyero AaHs. Cpok
ncnornHeHns 3akasa 3aBMCUT OT XapakTepa 3akas3aHHbIX YCNyr, a Takke OT Hannums 3akasaHHbIX No3nLnii
ToBapa Ha cknage u BpeMeHu, Heobxogmmoro Ha obpabotky 3akasa. Cpok ucnonHeHusi 3akasa B
NCKMIOYNTENBHBIX Criyqasx MOXeT ObiTb oroBopeH ¢ [onb3oBatenem MHAMBUAOYANbHO B 3aBUCUMOCTU OT
XapaKTepUCTUK U KONM4ecTBa 3akasaHHOro toeapa / ycnyr. B cnyyae otcyTtctBus yactu 3akasa Ha
cknage, B TOM 4ucrie No npuymMHaMm, He 3aBucsAlMM OT nocnegHero [lpopasua, Npoaasel, Bnpase
aHHYNMPOBAaTb YKasaHHbI ToBap M3 3akasa lMonb3oBaTensi.

4.2. 3aka3 cuMTaeTcs JOCTaBMneHHbLIM B MOMEHT ero nepegaym MNMonb3osatento. MNpuHumas n onnayvnsas
ToBap, lMonb3oBatenb noarBepxxgaetr ucnonHeHne 3akasa. MpaBo cobCTBEHHOCTM Ha 3akas, a Takke
PUCK €ro crnyYanmHoW yTpaTbl UNM MOBpPEXAeHWUs nepexogdr K [lonb3oBaTento ¢ MOMEHTa NOoMy4YeHus
ToBapa.

4.3. JocTtaBka TOBapa MpOM3BOAWUTCS MO agpecy, ykasaHHoMy [lonb3oBaTenem, ecnv TakoBOW agpec
BXOOMT B 30HYy AocTasku Npogasua.

4.3.1. Obwume ycrnoBust fOCTaBkM 3aka3oB M npepocTaeneHvs ycnyr lMonb3oBatenam onybrnmkoBaHbl
Mpogasuom Ha cTpaHuue: https://appl1.ru/ ¥ COOTBETCTBYIOIINX MTOAOMEHAX.

4.4. B cnyyae npepgocTtaeneHusi lNonb3oBaTenem HeOOCTOBEPHOW MHGOpMauMM 00 ero KOHTaKTHbIX
OaHHbIX, [poaaBeL He HECET OTBETCTBEHHOCTU 3a HEHaAexallee ncnonHeHme 3akasa.

4.4.1. Ecnu TMonb3oBatenb NpefoCTaBrnsieT HEBEPHYH/HEKOPPEKTHYIO MHGopmaumio unu y lNMpogasua
€CTb Cepbe3Hble OCHOBaHWsI Monaratb, YTO NPEOOCTaBEeHHas WHGOPMAaLMA HEBEPHA, HEMOSHAa WK
HeToyHa, To [poaaBel MMeEET MpaBO MPUOCTAaHOBUTL NMNMOO OTMEHWUTb perucTpaumtio Nonb3oBartenst u
(vnn) oTkasaTb emy B UCMONb30BaAHUM NPUIIOXKEHUS.

4.5. B cnyyae HeHagnexallero UcnonHeHunst goctaskmu 3akasa no BuHe poaaBLa NnoBTOpHasi JOCTaBKa
3akasa ocyuecTBnseTrca 6ecnnaTHo.


https://app11.ru/

4.6. lNMpogaBey He MOXET rapaHTUpoBaTb AOCTYMHOCTb TOBapa Ha ckrage, B CBSA3M C YEM - CPOKU
ncnorHeHus 3akasa MoryT ObiTb YBENUYEHbI.

4.7. Hesska [lonb3oBatens wnu ero npeacraButens unu He coseplleHue [lonb3oBaTenem WHbIX
HeobXxoaMMbIX OEeNCTBUIN ANs NPUHATMSA ToBapa MOryT paccmartpusatbes [1pogaBLoM B kavyecTBe oTkasa
Monb3oBaTens oT ucnonHeHus MMonb3oBaTenbCKoro cornatleHuns / B kKa4ectse OAHOCTOPOHHEro oTkasa OT
ncrnonHeHus 3akasa.

5. YcrnoBusi UCMonb3oBaHUA MaTepuarnos, pasmMeLLeHHbIX B MPUIOXEeHUN. ABTOPCKME U UCKITIOUYNUTENbHbIE
npaea.

5.1. TpunoxeHne cogepXuUT MaTepuanbl, OXpaHsSeMble aBTOPCKUM MPaBOM, TOBApHbIE 3HAKW U WHble
OXpaHsieMble 3aKOHOM MaTtepuarbl, BKMYas, HO He OrpaHNYnBasCh: TEKCTbI, hoTorpadunn, rpadudeckue
n3obpaxeHus.

5.2. MNonb3oBaTenb HE UMeeT npaBa BHOCUTb U3MEHEHUA, r|y6n|/||<0|3aT|=, nepegaBatb TpeTbUM Innuam,
y4yacTBOBaTb B MpoAdaxe WM YCTYMNKe, CO34aBaTb MNPOWM3BOAHbLIE MPOAYKTbl WAW UHbIM 0Bpasom
MCMonb30BaTh, YaCTUYHO MW MOSTHOCTLIO, COAEPXKAHMNE MPUMOXKEHUS.

5.3. Monb3oBaTenb 06a3yeTcs NCNosb30BaTh NPUIIOXKEHME TONBKO B 3aKOHHbIX LIENsX.

5.4. Bca TekcToBasi uHdopMauus U rpaduyeckne M3o0pakeHusi, pasMeLLeHHble B MNPUMOXEHUN,
ABnsOTCS cO6CTBEHHOCTLIO MpogasLa n/unmn ero NOCTaBLLMKOB U NPOU3BOAUTENEN TOBApOB.

6. OTBeTCTBEHHOCTL. [1peTeH3nn. Ycnoeus Bo3eparTa.

6.1. B cootBetctBMM Cc N. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3awute npae noTpedbutenen»,
Monb3oBaTenb BnpaBe OTKa3aTbCHA OT 3aKka3aHHOro ToBapa Hagfexallero kadectsa B nwoboe Bpems OO
MOMEHTa ucnonHeHust 3akasa, a Mocne nepefavv ToBapa — B TeveHWe cemu gHen. B cnydae, ecnu
MHdopmaLma O Nnopsgke U cpokax Bo3BpaTa ToBapa Hagrexallero kayecrsa He Obina npefocTaBrneHa B
NMCbMEHHON (bopmMe B MOMEHT 4OCTaBKM TOBapa, NOTpebuTenb BrpaBe OTKa3aTbCs OT ToBapa B TeYeHne
Tpex MecsueB C MOMeHTa nepedadn ToBapa. BospaT ToBapa Hagnexallero Kkayectsa BO3MOXEH B
cnyyae, €ecnu CoxpaHeHbl €ero TOBapHbiA BWA, NOTPeOMTENbCKME CBOWCTBA, a TaKKe [OOKYMEHT,
noaTeepXKaaLWwmnn gakT n  ycrnoBuMs MNOKYMKW YykasaHHoro Tosapa. OtcytctBue y [lonb3osartens
OOKyMeHTa, noaTBepxpatrowero akT M YCrioBMS MOKYMKW TOBapa, He JNUWAeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve gokasaTenscrBa npuobpeteHus Toeapa y Npogasua.

6.2. B cootBetctBUM C n. 2 «[lepedyHa HenpoOOBONbCTBEHHbLIX TOBApOB HaAfieXallero kayectsa, He
nognexaiwimx BO3BpaTy MM OOMeHy Ha aHanornyHbll TOBap OpPyrnx pasmepa, ¢opMbl, rabapuTa,
cdhacoHa, pacuBeTKM WNM KOMMMeKTauuuy, yTBepxaeHHoro lMoctaHoBneHuem [MpaButensctBa PP ot
19.01.1998 r. Ne 55, lMonb3oBaTenb He BhpaBe OTKasaTbCs OT ToBapa Haanexallero kKadecTsa,
nUmeloLwero MHAMBUAYyansHo onpeaenéHHble CBONCTBA.

6.3. MNpu oTtkase lNMonb3oBaTensi oT ToBapa Hagnexallero kayectea [lpogasel, JOMKEH BO3BPaTUTL eMy
OEHEXHYI0 CyMMy, ynnadeHHyto [lonb3oBatenem no 3akasy, 3a MckrnoueHnem pacxogos [lpogaBua Ha
poctaesky oOT [lonb3oBatens Bo3BpalleHHoro ToBapa, He nosgHee 4yem 4yepe3 10 gHenm c gatbl
npegbaeneHuns MNonb3oBaTenemM COOTBETCTBYOLLETO TpeboBaHUS.

6.4. B cootBetctBMM cO cT. 22 3akoHa P® Ne 2300-1 «O 3awmTe npaB notpebuteneny», ynnavyeHHas
Monb3oBaTenem cymma 3a TOBap HeHagnexallero kKadyecTBa nognexuTt Bos3epaTty [lonb3oBaTtento B
TeyeHue 10 kaneHdapHbIX AHEN C MOMEHTa NpeabsBNeHNs COOTBETCTBYIOLWEro TpeboBaHus.

6.5. MocnepcTBua npogaxu ToBapa HeHagnexallero kadecTBa AMCTaHLUMOHHbIM Crnocobom npodaxu
TOBapa YCTAHOBMEHbI MOJNIOXXEHUAMUN, NMPEeayCMOTPEHHbIMKU cTaTbaMmn 18 — 24 3akoHa P® Ne 2300-1 «O
3awmTe npaB notTpedbutenen».



6.6. TlpopmaBeu, BO u3bexaHve MOLUEHHMYECTBA, MMeeT MpaBo 3anpawusatb Yy [lonb3oBaTtens
MaTepuanbl ¢ QOoTO - / Buaeo-hukcaumen noBpexaeHnin 3akasa.
6.7. OTkas Nonb3oBarens ycnyr BO3MOXeH ¢ cobritogeHvemM HOpM AeNCTBYIOLWEro 3akoHogaTenscTea PO.

7. NonuTtuka KoHMAEHUNANTbHOCTU.

7.1. MNepcoHanbHble gaHHble lMonb3oBaTtens obpabatbiBatoTca B cooTBeTcTBUMM ¢ P3 «O nepcoHarnbHbIX
JaHHbIx» Ne152 - ©3.

7.2. Ipu pernctpauun / cozgaHumn (odpopmneHun) 3akasa B NpunoxeHun Nonb3oBaTtens NpegocTaBngeT
cnegytowme gaHHble: MO, Homep MOBUNBHOTO TenedoHa, agpec ANEeKTPOHHOM NOYThI, aapec AOCTaBKN
3aKkasa, KOMMeHTapun, reogaHHble.

7.3. B uensx wucnonHeHus Hactosiwero [lonb3oBatenbckoro cornaweHuns [lpogasel pa3BuMBaET,
ONTUMU3NPYET N BHEOPSAET HOBbI (PYHKUMOHAN MpUIoXeHus (BKNYas nNpogykTbl MHOPMaLMOHHOTIO,
peKnaMHoOro, pasBfiekaTenibHOro M MHOrO XapakTepa), B T.4. C y4actmem adppunmpoBaHHbIX nuy n/mnm
napTHepoB. [na obecneyeHns peanu3aumy ykasaHHbIX LEnen, a Takke B Uensax WMHgpopmupoBaHus
Monb3oBaTenen o CBOMX ycryrax, NpoasmxeHus NpogaBLoOM TOBApOB U YCIyT, MPOBEAEHMS 3NEKTPOHHbIX
M sms onpocoB, nomnyyeHus [lonb3oBaTenem MNepCcoHanM3nMpoBaHHON (TapreTMpoBaHHOWN) peKnambl,
KOHTPOMNS  MapKETMHIOBbIX  aKuWW, KIMEHTCKOW MOALEPKKW, OpraHvM3aumm [OOCTaBkM  ToBapa
Monb3oBaTensm, npoBegeHnsa  posbirpbillen  npu3oB  cpean  [lonb3oBaTtenen,  KOHTPOrsS
yaoBneTBopeHHocTn [Monb3oBaTenst U KayecTBa YCMyr, okasblBaeMbiX cCrykGamu OOCTaBKW, NPOBEPKW,
nuccrnegoBaHWs M aHanu3a Takux AaHHblx [lonb3oBatens npu pernctpauuun/cosgaHny (oopmneHnm)
3akasa cornawaetca u nopydaet [lpogaBuy ocywecTBnsaTe C  cobniogeHvem  NpUMeHNMOoro
3aKkoHogartenbcTBa 06paboTKy [aHHbIX, B T.4. pPe3ynbTaToB aBTOMAaTM3MPOBaHHOM 0OpPaboTKM TakMx
OaHHbIX B BUAE LEMOYUCIEHHbIX W/UMM TEKCTOBbIX 3HA4YEHUN M MAEHTUUKATOPOB, UX nepegady
apunNupoBaHHbLIM fMuamM W/unu napTHepaM BO UCTIONTHEHME Takoro nopydeHus Ha obpaboTky, a Takke
ocylecTBnATe cbop (nony4veHune) aaHHbIX [onb3oBaTens M MHbIX CBA3aHHBLIX C Nonb3oBaTenem AaHHbIX
OT adPUIMpPOBaHHBIX NML, U/ NAPTHEPOB.

MpooaBey uvMMeeT NpaBo  pacnopsXaTbCs — CTaTUCTUYEecKon  MHdopMauuen, CBA3aHHOWM  C
byHKLUMOHMpPOBaAHNEM NpunoxeHus. [Monb3oBatenb B MOOOA MOMEHT MOXET OTMEHUTbH TaKOBOE
cornacme, HO MNpuM 3TOM HOpMarnbHOe YHKLUMOHUPOBAHME MNPUNOXKEHUA MOXET CTaTb TEeXHUYECKU
HEBO3MOXHbIM.

7.4. Nog AaHHbIMKM, CBA3aHHbIMK ¢ [lonb3oBaTenem, NOHMMAaETCs MHpOPMaLMS O TEXHUYECKMX CPEACTBAX
(ycTponcteax) u cnocobax TEXHONOrMYecKkoro B3aMMOAEWCTBUS C MPUITOKEHUEM W/WNK cepBUCaMu
adpnMpoBaHHbIX NUL U/Mnn napTHepoB (B T. Y. IP-agpec xocta, BMA ONEpaLMOHHOW CUCTEMbI, TUM
Gpaysepa, reorpadmyeckoe NonoxeHue, AaHHble O NpoBaviaepe u uHoe), 06 akTMBHOCTM lMonb3oBaTens,
a TaKkKe MHble JaHHble, MoNydaeMble yKkasaHHbIMU cnocobamu.

7.5. Mop o6paboTKoi AaHHbIX NOHMMaeTcst Nboe AercTBME (onepauuns) UM COBOKYMHOCTb AEWCTBUNA
(onepauun), coBepLUaeMbiX C UCMONMb30BaHMEM CPeACTB aBToMaTM3aumm unu 6e3 Mcnosb3oBaHWsA Takux
CcpeacTB C NepcoHarnbHbIMU AaHHLIMK, BKItoYasi cOop, 3anunck, cuctemaTtm3aumio, HakonneHme, XxpaHeHue,
yTOuyHeHue (oBHOoBneHWe, U3MEHeHWe), COMnocTaBrneHue, W3BMeYeHne, UCnonb3oBaHue, nepegaya
adunmpoBaHHbIM - NMuaM  (BKNKOYas TPaHCTPaHWYHYO Mpu  HeobxoaMmocTu) w/unnm  napTHepam
Mpogasua, obe3nnunBaHvne, GokMpoBaHue, yaaneHme, yHUHTOXEHNE.

7.6. lNpogasey mmeeT npaBo OTNpaBnATb [lonb3oBaTento OT CBOEr0 UMEHW CaMOCTOSTENIbHO MMM C
NMPVBMEYEHNEM TEXHUYECKNX MapTHEPOB WH(OPMAaUMOHHbIE, B TOM YWUCIIE CEPBUCHBIE U pEKITaMHbIe
COOOLLEHUNSA, Ha ANEKTPOHHY NoyTy lMonb3oBaTens, MOOUNbHLIM TernedoH (sms, TenedoHHbIE 3BOHKM)
UnNu 4epes UcMornb3yemble UM cepBuUCbl NapTHepoB [MpogaBua (coumanbHble CETU, MECCEHOXepbl U
nHble). Monb3oBaTenb BnpaBe OTKa3aTbCA OT MOMyYEeHUs PEKNaMHOW K Apyron mHdopmaumm 6e3
00bsACHEHMA NpuuMH oTkasa. CepBUCHble coobLLeHUs, MHopmupytowme [Monb3oBatens o 3akase U
aTanax ero oopaboTkn, OTNPaBMAOTCA aBTOMATUYECKN U HE MOTYT ObITb OTKINOHEHbI [onb3oBaTtenem.



Monb3oBaTenb BnpaBe OTkasaTbCA OT MOMyYeHWs pPeknamHbiX cooOLleHn nytem obpalleHust
Monb3oBaTens B oT4en NoA4epXKN KIMMEHTOB MO 3NeKTPOHHON nodTe orenakva@mail.ru.

7.7. Tpomasey BnpaBe MWCMNONb3oBaTb TexHonornto «cookies» (kykn). «Cookies» He copepxar
KoHdmaeHumaneHyto uHdopmauuo, n [lpogasey BnpaBe nepedaBatb WHpopmaumio o «cookies»
MapTHepam, areHTam M TpeTbUM nMuaM, WMEKLWWUM 3akoyeHHble ¢ [MpogaBuom OOroBopbl, ANS
ucnornHeHns obsasatenbcTB nepen Nonb3oBatenem v And uenen CTaTUCTUKM U ONTUMU3ALIMN PEKITaMHbIX
COOOLLIEHUIA.

7.8. Tpogaeel, nonyyaeT mHgopmaumio ob ip-agpece [lMonb3oBaTtena yepes [MpunoxeHus. [daHHas
NHdopMaLMs He UCNoNMb3yeTcsa ANA YCTaHOBINEHUst NMYHoCTH MNonb3oBartens.

8. MopAnok M3MeHeHUs 1 pacTopXXeHUsl HacTosiwero Ny6nuyHoro Jorosopa-ogepTsl

8.1. MNpopgaeey, ocTtaBnsieT 3a cobon npaso B Noboe BpeMsi BHOCUTb M3MEHEHUS B YCIOBUS HACTOSILLIETO
Monb3oBaTENbCKOro COrMalleHusl, €cnu Bpemsi BCTYMMEHWS W3MEHEHUA B CUNy cneuvanbHO He
OrOBOPEHO, OHW HAaYMHAIT CBOE AENCTBME C MOMEHTa OnyBnunkoBaHMs UX B NPUMOXEHWUN.

8.2. Wcnonb3oBaHue [Monb3oBaTenemM MPUNOXEHUsS MOCre BHeceHus nameHeHun B onb3oBaTtenbckoe
cornalueHve OpHO3Ha4yHO noHumaercs [poaasuom M [Monb3oBaTenem kak corflacMe C BHECEHHbIMU
N3MEHeHNsMU.

8.3. Hactoswee [lonb3oBaTtenbckoe cornaweHne MoxeT OblTb pacToprHyto B nboe Bpemsi Mo
nHuumatmee [llonb3oBatens wnu lpogaBua nNyTeM HanpaBfeHUs APYrol CTOPOHE COOTBETCTBYHOLLEro
yBELOMIIEHUS NMMCbMOM MO NoyTe NMBO NHBIM, cornacoBaHHbIM CTOpoHaMu, CocobomMm.

8.4. lNpogaseL Bnpase pacToprHyTb HacToswee [lonb3oBaTensckoe cornaweHne B nioboe spems 6e3
npeaBapuTENnbHOrO YBeOOMIEHNs B Criydae HapylleHuii Monb3oBaTtenem nopsaka oopMreHns 3akasos,
nony4eHns 1 onnaTtbl ToBapa.

9. Cpok gencteus Hactosiero Nonb3oBaTenbCKoro cornalleHus.

HacTtoswee [Nonb3oBatenbckoe cornalleHne BCTYMaeT B CUNYy C MOMEHTa €ro 3akrouveHust (akuenta
odepTbl) U OEWCTBYET B TedeHue roga. Ecnu HM ogHa M3 CTOpOH 3a 1 Mecsy OO0 OKOHYaHus Ccpoka
aenctens Hacrtosiwero [lonb3oBaTenbCKOro cornailleHust He obpatuTcs ¢ nNpeanoXeHnem o ero
pacTtopXXeHun, TO HacTtosuwee [lonb3oBaTenbckoe CcornawleHne CUYMTaeTcss MPONIOHMMPOBAHHLIM Ha
cneoylWMA rog Ha TeX Xe YCNoBusIX. YKasaHHbI MOPSOOK pPacTOPXEeHUs W MporioHraumm
Monb3oBaTENLCKOro CornalleHns MPUMEHSETCA Ha KaXKabI NOCneayoLwnn rog.

10. PekBn3uTbl 1 KOHTaKTHas nHdopmaums MNpoagasua.
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