Monb3oBaTenbCcKoe cornalleHmne - odepTa 1 NoNUTUKa KOHUAEHUNANbLHOCTN
r. Kemeposo
Pepakuus ot 04 mapta 2022 roga.

Hactosiwme [Monb3oBatenbckoe cornawieHne — odpepta (ganee — [llonb3oBaTenbckoe cornalleHne)
perynvpyeTt oTHoweHus mexay WM OwoxakoB Bagum BuktopoBudy (ganee — [llpogaseu), B nwvue
Oioxakosa Baguma BuktopoBuya, aencTeytoLlero Ha ocHoBaHuM CBUAETENLCTBA, U NONb3oBaTenemM cetu
UHTepHeT (panee — [lonb3oBatenb, [lokynatenb) MO WCMONb30BaHWIO MPUMOXKEHUS W canta
stolovaya100.app11.ru (ganee - NpunoXxeHne) ANCTaHLMOHHOW NPOAaXKM TOBAPOB U YCNyr AOCTaBKU.

Mepen wvcnonb3oBaHWeM npunoxeHus [lonb3oBatenb 0693aH  O3HAKOMUTLCA C  HACTOALLMM
Monb3soBatensckum CornaiwieHveM. [pogonkasi Monb3oBaTbCA MPUMOXKEHWEM W COBepLUas 3aKkasbl,
Monb3oBaTenb cornawaetcd ¢ AaHHbIM  [lonb3oBaTenbckMM — COMMalleHueM U MONUTUKON
KOHbMaEeHUManbHOCTH.

MpucoeanHasacek k HacToswemy lMonb3oBaTensckoMmy CornalieHuio, Nonb3oBaTtenb BbipaXkaeT NOSHOE U
6e30roBOpoOYHOE cornacmMe Co BCEMU €ro YCroBusIMU, B TOM YKCIe, B YacTW NpeaocTaBneHns cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX [Monb3oBaTens Ha YCnoBUsX, YKasaHHbIX B COOTBETCTBYHLLEM
pasgene Hactosiwero Monb3oBaTenbLCKOro CornalleHns U Ha nonyyeHne paccbliiok MHPOPMaLOHHOTO 1
peKnamMHOro cogepxaHus.

B HacTosiwem [Monb3oBaTenbCKOM COrfialleHUKn, ecrivm KOHTEKCT He Tpe6yeT MHOro, HmXenpueeaeHHble
TepMUHbI UMEKT cnegyruimne 3Ha4eHUA:

TepMuHbI

«OdpepTta» — HacTosLlee Monb3oBaTenbckoe cornalleHne - oepTa, BKIoYas BCe ero NpUnoXKeHus.

«Akuent» — nonHoe un 6e30roBOpoYHOE MpuHATME [lonb3oBaTenem YCroBUW  HACTOSLLEro
Monb3oBaTensbCKoro cornatleHus.
«ToBap» — TOBap, NpPOAyKUMsl, MHpOPMaLUMs O HauMEHOBaHWW, acCCOPTUMEHTE W LeHe KOTOPbIX

pa3MeLLaeTcs B MPUITOXKEHUM.
«3aka3» — oTdenbHble MO3NLMM N3 aCCOPTUMEHTHOrO nepeyvHsi ToBapa M nepedHst YCNyr, yKasaHHble
MNonb3oBaTenem npu ooopMIIEHNN 3asBKM.

“Paspabotuunk’ — nbdoe dusnyeckoe nnu LpPUAMYECKoe NMLO, KOTopoe npegoctaenset NpogykTel ons
pacnpocTpaHeHus Yepe3 Google Play B cooTBeTCTBUM C yCcrnoBuaMM HacTosiLero CornallueHus.

«Cnyxba poctaBkm» — rpy3ooTnpaBuTenb, obecneumBarolmMin OOCTaBKy ToBapa [lonb3oBartento no
cornacoBaHHoMy CTopOHamu AOMONHUTENBHO agpecy AOCTaBKW.

«Cnyxba TexHM4YecKon nogaepXkuy — cneumanbHbin otgen lNpogasua, exxeqHEBHO KOHTPONMPYOLLMIA
noctynarowme 3akasbl 1 NogaepXxmBatoLLnii obpaTHyto cBa3b ¢ [Nonb3oBaTensamu.

«McTopus 3aka3oB» — 3akpbiTas 30Ha NPUIIOXEHWUs!, AOCTYNHas TONMbKO KOHKpeTHoMy [Monb3oBaTento,
npowleglwemMy Mpoueagypy pervctpaumu, u cogepxawas wvHdopmauuio no BceMm 3aka3am TaKoBOro
lMNonb3oBaTens.

«Mpocpumnb Monb3oBatens» — MHTeEpPdENC ANst XpaHEHUS U peaakTUPOBaHMS MOSb30BaTENbCKUX OAHHbIX,
UMEIOLLNIA 3aKPbITYHO 30HY, AOCTYMHYO Tonbko lMonb3oBaTensm, npoleawnm npoueaypy perucrpaumu,
MO3BONSAOLWUNIA YyNPaBAATb TOrMYecknMy bnokamum.


http://stolovaya100.app11.ru

1. Mpeamet HacToswero MNMonb3oBatenbckoro CornawleHus.

. B cootBetctBUM cO cT.cT. 437, 494 [paxgaHckoro kogekca Poccuiickon degepaumm OaHHbIN
OOKYMEHT, agpeCcoBaHHbIN (PU3NYECKMM U IOPUAMYECKUM NULAM, SBNSETCS 6E30T3bIBHBIM MPEArioKEHNEM
3aKMIOUNTb AOroBOp NyOnmnyYHON odepThbl Ha yKa3aHHbIX HUXE YCNOBUSIX.

. Akuent OcdpepTbl sBRASETCA noaTBepXAeHMem Toro, 4to Bce M nwobble ycnosus OdepTbl
npuHumatotca lNMonb3oBaTenem LENMKOM M MOMHOCTbI0 6e3 Kakmx-nmbo OroBOPOK M OrpaHuyeHui, npu
atom AkuenTt OdepTbl noaTBepxaaeTt, 4yto lMonb3oBaTento NMOHATHLI BCE YCOBWUS Mepedadv TOBapoB.,
okasaHus ycnyr n ycnosus OdpepThbl, YTO Nonb3oBaTtens BOCNoONbL30Bancsa npasom nonyyntsb y MNpogasua
BCE W Nntobble pasbsCHEeHMS OTHOCMTENbLHO YCNOBUIM Nepedadu TOBapoB, okadaHusa ycnyr u Odeprsl, a
Takke nopgTeepxgaer TO, 4To ycnoBusa OdyepTbl MOMHOCTBIO COOTBETCTBYHOT BOMe, NOTPEBGHOCTAM K
TpeboBaHuam MNMonb3oBatens. Akuent OdepTbl 03HadvaeT, 4To OdepTa He COOEPKMT yKa3aHHbIX B M. 2 CT.
428 T[paxpgaHCKOro Kodekca YCroBWWA, a PaBHO HE COOEPXKUT WHbLIX SIBHO OOpeMeHWTENbHbIX AN
Monb3oBaTens ycnosun, koTopble [onb3oBarens, NCX0Ast U3 CBOUX Pa3yMHO MOHMMAEMbIX UHTEPECOB, He
NPUHAN Obl NPY HANU4YMKU y HEro BO3MOXXHOCTU y4acTBOBaTb B onpegeneHun ycnosun OdepTol, a ycryru
1 ToBapbl No Hactosiwen OdepTe, He ABMAIOTCA HaBA3aHHbIMM Monb3oBaTento.

. MonHbiIM 1 6Ge30roBOPOYHbIM  aKUEMTOM  HacTosilen odpepTbl SABMASETCA  MNPUHSATUE
Monb3oBaTtenem, asngaowmmcs NokynaTtenem, ycrnosui HacTosLwwen odepThbl:

- MPW perncTpaunm B NPUNOXKEHUN MyTEM HaXaTUSA KHOMKN «3aperncTpmpoBaTbCsy;

- MpuM NpoXoXAeHun npouedypbl odopmreHnss 3aka3a 0e3 OCyLlecTBMNEHUS nNpeaBapuUTeEnbHON
permcTpaumm nyTeMm HaxaTtumsi KHonkn « OhopMnTb 3aKas».

ToBapbl 1 Ycnyru, peanusyemble [poaaBLOM B paMkax HacTosien odepTbl, He NoAnexar ganbHenLwen
nepenpogaxe. [Nonb3oBaTtenb rapaHTMPYET, YTO TOBapbl NPUOBOPETaOTCS UM AN COBCTBEHHbIX HYXA,.

1.4. Hactoswee NMonb3oBaTenbckoe cornalleHne MoXeT ObiTb n3ameHeHo poaaBLoM B OAHOCTOPOHHEM
nopsigke 6e3 npeaBapuTenbHoro yeedomnieHus. Hoeas pepakuma [lonb3oBaTenbCKOro cornalleHus
BCTYMNaeT B CUITy C MOMEHTa ee onybrnmMkoBaHus, eCriv MHOe He NPenyCMOTPEHO HOBOW peaakumnen.

1.4.1. Tlonb3oBatenb BnpaBe OTKasaTbCA OT TMPUHATUS W3MEHEHMA B  HOBOW  pefakuuu
Monb3oBaTenbCKOro cornallueHusi, ocyllecTBneHHbIX MNMpoaaBuomM, YTo o3HavaeT oTkas [lonb3oBartens ot
OanbHEeNLero Ncnonb30BaHNs NPUNOXKEHNUS.

1.5. iHdbopmMaums o ToBapax, YCroBUAX OOCTaBKU, pexnme paboTbl U MPOYME CYLLECTBEHHbIE YCIOBUS
npenocrtaensieTcs MNpogaBuom Kak B HacTosweM [Nonb3oBaTenbCKOM COrnalleHuu, Tak U B MPUMOXKEHUM B
COOTBETCTBYIOLLNX pasfenax.

2. OcbopmneHune 3akasoB. OnucaHue ycnyr.

2.1. TlpunoxeHne W canT sBNASETCA €OUMHON WH(OPMAaLMOHHOM CUCTEMOW 3aKa3oB, NOCPEeaCTBOM
koToporo [Mpogasey npegnaraet onb3oBaTtensM BO3MOXHOCTU AfiS 3aka3a TOBapoOB C Mnocnegytowen
poctaskon. [Mpogasel ocyulecTBndeT npvem OT [lonb3oBaTtenen OeHeXHbIX CPeAcTB B CHET onnatbl
3aKa30B M JOCTaBKW, a TakkKe OCYyLLEeCTBNAET OCTaBKy 3aka3oB [lonb3oBarensm.

2.2. 3akas Toeapa ocylecTtengetcs Nonb3oBatenemM Yyepes NpUnoXeHue B cneayroLlem nopsake:
Monb3oBaTento 4nsl OTNPaBKM 3akasza HeobxoanmMo NpeaBapuUTENbHO NPOWTU aBTOpPM3aLMIo/perncTpawmio
B NPUINoXeHun, npy 3tom MNonb3oBaTernb AOIMKEH 3anofnHNTb YCTAHOBIIEHHYIO PErMCTPaLMOHHYI0 hopMmy.
Onsa 3aBepweHnss pernctpauumn [lonb3oBaTtenb 0083aH BBECTU MOMYYEHHbIW MO YKAa3aHHOW WM
3MNEKTPOHHOW Mo4YTe NMBO MO yKasaHHOMY UM KOHTakTHOMY HOMepy TernedoHa kog aktmeauuu. Nocne
3aBepLUeHNs npoueaypbl pernctpaumm asTomatudecku byaer ccoopmmupoBaH «lMpodune Monb3osatensy,
B koTOpOoMm [Nonb3oBaTtens CMOXET (hOPMMPOBaTh 3akasbl, MPOCMATPMBATL NCTOPUIO 3aKa30B.



Mocne 3aBeplweHus dopmuposaHua lMpoduna MMonb3oBaTens emMy CTaHOBUTCA AOCTYNHa yHKUMS
BbibOpa TOBapOB M yCrnyr B Katanore, a Takke yHKUUA AobaBneHnss TakoBblX TOBAPOB / YCNYr B KOP3UHY
MW no 3aBeplleHnto Bblbopa TOBapoB (YHKUMSA OOpMIIEeHNs 3aka3a MNOCPEACTBOM HaxaTus
COOTBETCTBYHOLLEN KHOMKW.

2.3. Tlpn peructpaumm B npunoxeHun [lonb3oBaTenb [[OMKEH O3HAKOMUTLCS C  HACTOSALLMM
Monb3oBaTenbCkMM cornalleHnem - odpepTor N NPUHATL YCNOBUSA AaHHOW odepTbl NyTeM NPOCTAHOBKM
oTmeTkn «CornaceHy.

2.4, Tonb3oBaTtenb MMEET NPaBO pPeaakTMpoBaTb PErMcTpaLMoHHY nHdopmaumio o cebe B «lpodune
MonbsoBaTens». [Mpodasel, He W3MEHSIET W He pefakTUpYeT PerncTpauuoHHY0 UMHdopMauuio o
Monb3oBatene B ero [lpocune. [locne 3aBepleHnsa npouecca peructpauumn [lonb3oBaTento
np1cBavBaeTCs YHUKanbHbI HOMEp, a nocne odopmMneHns 3akasa AaHHble O 3akase u [lonb3oBatene
permcTpupytoTcs B 6ase gaHHbIx [Npogasua.

2.5. TpogaBel He HeceT OTBETCTBEHHOCTM 3a CoOdepXaHWe W [OCTOBEPHOCTb MHopMauuu,
npegocrasneHHou MNonb3oBartenem npu ocopmneHnn 3akasa.

2.6. lNonb3oBaTenb HECET OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MPEAOCTaBIIEHHOW WMHGOPMaUMK Mpu
odopmneHun 3akasa.

2.7. NHbopmaums, npeacTtaeneHHast B MpunoxeHun, MoXeT ObiTb HEMONHOW. B criyqyae BO3HUKHOBEHUS Y
[Monb3oBaTens BOMPOCOB, KacaloLlUXcs CBONCTB M XapaKkTepucTuK ToBapa / ycnyr, nepeq oopMneHnem
3akasa emy HeobxogMmo obpaTUTbCa 3a KOHcynbraumen k MNMpogaBuy cnocobamu 1 ¢ UCNONb30BaHMEM
KOHTaKTOB, YKa3aHHbIX B MPUNOXEHMM U (Unn) B COOTBETCTBYHOLIEM pasgene HacTosIwero
Monb3oBaTenNbCKOro cornalleHus.

3. Cnocobbl onnatbl;

3.1. Onnarta 3akasa ocyLlecTBrAsieTcs nyTem nepefayvn Nonb3oBatenem HanuuHbIX OEHEXHbIX CPEACTB
npeacTaBuTENto CryXObl OOCTaBKM, OCYLLECTBRSOLWEMY AOCTaBKy, Npy nNpuemke ToBapa / ycrnyr, Wiu
Yepes nnaTexHyto cucTeMy No GaHKOBCKOWN kapTe, a Takke UHbIMK cnocobamu, JOCTYNHbIMU CTopoHaMm.
JocTynHbl cnepytowme BUAbI nnaTexen:

HanuyHbin pacyét
npv OOCTaBKe KypbePOM

[ns Bbibopa onnaTtkl TOBapa ¢ NoMoLblo 6GaHkoBCkoW kapTbl «OHMNalH onnaTta», Ha COOTBETCTBYIOLLEN
CTpaHuLe HeobxoamMmo HaxaTb kHonky OHnavH Onnarta. OnnaTta NpoM3BOAMTCH C UCMONb30BAHNEM
GaHKOBCKUX KapT CriedyloLmx NiaTexHblX CUCTEM:

MWP;

VISA International;
Mastercard Worldwide;
Apple Pay;

Google Pay;

JCB.

q)yHKLI,VIOHaJ'I onnaTbl MOXET ObITb MCMONb30BaH C MOMOLLLIO NNaTeXxHbIX wito3oB NMAO «C6ep6aH|<».

3.1.1. Onsa onnatel baHkoBckon KapToi (BBoga pekBn3mToB KapThl) MNMonb3oBatens OyaeT nepeHanpasreH
Ha nnaTexHbln Wito3. CoeanHeHne ¢ NNaTeXHbIM LMAK30M U Nepedada MHpopmMaumy oCyLLECTBIISIETCS B
3aLLUMLLEHHOM PEXMME C UCNOMb30BaHMeEM NpoTokona wundposanns SSL. B cnyyae, ecnn 6aHK
Monb3oBaTensa nogaepkvMBaeT TexHonorm 6esonacHoro NpoBeaeHUss MHTEpHeT-Nnatexen Verified By
Visa, MasterCard SecureCode, MIR Accept, J-Secure, ansa npoBeaeHMs nnarexa Takke MOXeT
notpeboBaTbCsA BBOA CreumanbHoro napons. TakoBow cant nogaepxmeaeT 256-6utHoe wndpoBaHme.
KoHdmaeHumanbHocTb coobLlaemon nepcoHansHon nHpopmaunm obecneunBaetcst baHk. BBegeHHast



nHdopmauma He OyaeT NnpegocTaBneHa TPETbMM NMLAM 3a UCKITIOYEHNEM CIy4aeB, NPEeLYCMOTPEHHbIX
3akoHogarenscteoM P®. MpoBeaeHve nnartexen no 6aHKOBCKMM KapTam OCYLLECTBMSIETCS B CTPOTOM
COOTBETCTBUM C TpeboBaHMAMM nnaTtexHbix cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. Nonb3oBaTtenb cornawaeTtca ¢ Tem, 4to lNpogaseL, He HeceT OTBETCTBEHHOCTM 3a 3a4epXku, coou,
HEBEPHYIO WUIM HECBOEBPEMEHHYIO JOCTaBKY 3aKasoB, a Takke 3a cbou B paboTe mnaTexHbIX CUCTEM,
ecnu lNpogaBseL, He MOXET NOBNUATb KaknMM-nmbo obpa3om Ha TakoBble obcTosaATenscTea. MiHdopmaums o
JocTaBke, npegocraensgemas Nonb3oBartento, HOCUT NHPOPMALIMOHHBIA XapakTep Y MOXET He YYnTbIBaTb
obcroaTenbcTBa, He 3aBucsAwmMe oOT Bonu [lpogaBua, B TOM uYuCne: 3adepXkM B CBA3M C
HebnaronpmaTHBIMU METEOYCNOBUAMN, JOPOXHBLIMK 3aTopamu 1 np. Takke MNonb3oBatens NOATBEPXKAAET
CBOe corfnacve ¢ TeMm, 4YTo B Nepuoa NOBbILLEHHOMO (CE30HHOMO) CNpoca CPOKU MOATBEPXKOEHMS 3aKasa U
€ro A0CTaBKN MOTYT ObITb YBENUYEHBI.

3.3. CospgaHuve (odopmrieHne) 3akasa u ero AoCTaBku ocyluecTensieTcs Nonb3oBaTtenemMm Ha yCnoBusix,
YyKa3aHHbIX B MPUITOXEHWMW, U ABMSETCA NoaTBepxaeHuem cornacus lNMonb3oBatens ¢ CyLeCTBEHHbIMU
YCINOBMSIMW O TOBape M ero JocTaBke, a Takke 06 ycnyrax.

3.4. MNonb3oBaTtenb opopmndaeT 3akasbl B [1prnoxeHnn UCKMIOYNTENBHO CAMOCTOATENbHO.

3.5. lMpopaseL BnNpaee npenoctaBnAaTh [Monb3oBaTento CKMOKM Ha ToBapbl M (MNK) yCTaHaBNMBaTb Kakyto
— nnbo nporpammy GOHYCOB.

Buabl ckngok, 60HycOB, NOPSAOK U YCITOBUS MX HAYUCITEHWST yKa3biBaAOTCS B COOTBETCTBYIOLLEM pa3gene
NPUMOXEHNA N MOTYT ObITb M3MeHeHI MpoaaBLOM B OQHOCTOPOHHEM MOPSAKE.

4., Cpoku ncnonHeHus 3akasos.

4.1. Cpok, B koTopbIv MNpoaaBeL, 06583yeTcst UCNonHuTb 3akas, CoCTaBnseT OT ogHoro padoyero gHs. Cpok
ncnornHeHus 3akasa 3aBUCUT OT XapakTepa 3akas3aHHbIX YCNYr, a Takke OT Hanuyns 3akasaHHbIX No3nLni
ToBapa Ha CKrnage W BpemeHu, Heobxogmmoro Ha obpaboTky 3akasza. Cpok ucrnonHeHuss 3akasa B
NCKMIOYNTENBHBIX CryYasx MOXeT BbiTb oroBopeH ¢ [onb3oBatenem MHAMBUOYANbHO B 3aBUCUMOCTU OT
XapakTepucTUK U KOnuyecTBa 3akasaHHOro tosapa / ycnyr. B cnyyae otcyTtcTBusa yactn 3akasa Ha
ckrnage, B TOM u4ucne no npuynHam, He 3asucsAwmM oT nocnegHero [lMpogasua, lNMpogasey Bnpase
aHHYINMPOBAaTb yKa3aHHbIV ToBap 13 3akasa [Nonb3oatens.

4.2. 3aka3 cunTaeTcs OOCTaBMeHHbIM B MOMEHT ero nepegayu Nonb3osatento. MNprvHumas u onnaynsas
ToBap, [Nonb3oBaTtens noaTeepxgaeT ucnonHeHne 3akasa. lNMpaBo cobcTBeHHOCTM Ha 3akas, a Takke
PUCK €ro CnyyamHow yTpaTtbl UNM NOBpPEXAeHUs nepexoadart K [lonb3oBaTento ¢ MOMEHTa MosnyyYyeHus
ToBapa.

4.3. JocTtaBka TOBapa MpOM3BOAUTCS MO agpecy, ykasaHHoMy [lonb3oBaTenem, ecnv TakoBOW agpec
BXOAUT B 30HY JocTaBku [poaasLa.

4.3.1. Obwume ycrnoBus JocTaBkym 3aka3oB M npegocTaeneHvs ycnyr lNonb3osatenam onybrnmkosaHbl
MpogasLom Ha cTpaHuue: https://appll.ru/ ¥ COOTBETCTBYIONINX MOIIOMEHAX.

4.4. B cnyyae npepocTaBneHus [Monb3oBatenem HeLOCTOBEPHOW WMHGOPMauMM 00 ero KOHTaKTHbIX
AaHHbIX, [poaaBel He HeceT OTBETCTBEHHOCTU 3a HEHaAexallee ncnonHeHme 3akasa.

4.4.1. Ecnu lMonb3oBaTenb NpeaoCcTaBrsieT HEBEPHYH/HEKOPPEKTHYO MHopmauuio unu y lNpogasua
€CTb Cepbe3Hble OCHOBaHWSA Moraratb, YTO NPEeAoCTaBreHHas WHAOPMaUMA HEBEpHAa, HEMofHa Wnu
HeToyHa, To [poaaBel, MMeEET MpaBO MPUOCTAaHOBUTL NMMOO OTMEHWUTb perucTpaumto Nonb3oBartenst u
(vnn) oTkasaTb emy B UCMONb30BaHUW NPUIIOXKEHUS.

4.5. B cnyyae HeHagnexallero UCnonHeHnst 4octaBkmM 3akasa no BuHe pogaBLa NoBTOpHasi JOCTaBKa
3akasa ocywecTBnsieTca becnnartHo.

4.6. lNMpopasey He MOXET rapaHTUpoBaTb AOCTYMHOCTb TOBapa Ha ckrage, B CBSA3M C YEM - CPOKU
ncnornHeHus 3akasa MoryT ObiTb YBENUYEHbI.


https://app11.ru/

4.7. Heqaska [lonb3oBatens wnu ero npeacraButens unu He coseplleHue [onb3oBaTenem WHbIX
HeobXoAMMbIX OEeNCTBUIN ANS NPUHATMSA ToBapa MOryT paccmarpusatbes [pogaBLoM B kavyecTBe oTkasa
Monb3oBaTens oT ucnonHeHus Monb3oBaTenbCKoro cornatleHuns / B kKa4ectTse OAHOCTOPOHHEro oTkasa OT
ncrnonHeHus 3akasa.

5. YcnoBusa ncnonb3oBaHus mMaTtepunanoB, pasMeLlleHHbIX B MPUIToXXeHnU. ABTOpCKI/Ie n UCKNK4YnTenbHble
npasa.

5.1. TlpunoxeHue cogepxuT MaTepuanbl, OXpaHseMble aBTOPCKUM MPaBOM, TOBApPHbIE 3HaKW U WHblE
OXpaHsieMble 3aKOHOM MaTtepuarbl, BKMYas, HO He OrpaHNYnBasCh: TEKCTbI, hoTorpadun, rpadudeckue
n3obpaxeHus.

5.2. MNonb3oBaTtenb He uUMeeT nMpaBa BHOCUTb M3MeHeHus, nybnukosaTb, nNepegaBaTb TPETbMM MMLaAM,
yyacTBOBaTb B MpoAdaxe WNAM YCTYNKe, CO3[4aBaTb MNPOW3BOAHbIE MPOAYKTbl UMM WHbIM 06pasom
MCNonbL30BaTb, YaCTUYHO UMW MNONHOCTBLIO, COAEPXKaHWE NPUIOXKEHNS.

5.3. MNMonb3oBaTens 06a3yeTca NCcnonb3oBaTb NPUNOXKEHNE TOMBbKO B 3aKOHHbIX LIENsX.

5.4. Bca TekcToBas wHdoOpmaums W rpadudeckne M3obpaxeHus, pasMeLLeHHble B NPUITOXEHUN,
ABNSATCS cO6CTBEHHOCTLIO MpoaasLa n/unm ero NOCTaBLLMKOB 1 NPOU3BOAUTENEN TOBApOB.

6. OTBeTcTBEHHOCTL. [MpeTeH3nun. Ycnosus Bo3sparTa.

6.1. B cootBetctBMM C N. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3awute npaB noTtpedutenen»,
Monb3oBaTenb BrnpaBe OTKa3aTbCsA OT 3aKka3aHHOro ToBapa Hagfexallero kadectsa B noboe Bpems 0O
MOMeHTa ucnonHeHusa 3akasa, a nocne nepegayv ToBapa — B TeyeHue cemu gHen. B cnyuyae, ecnu
nHdopmaumsa o nopsigke U cpokax Bo3BpaTta ToBapa Hagrexallero kayecrsa He Obina npefocTaBreHa B
NMCbMEHHON (bopmMe B MOMEHT OCTaBKM TOBapa, MOTpebuTenb BNpaBe OTKa3aTbCs OT TOBapa B Te4eHue
Tpex MecsileB C MOMEHTa nepegadyn ToBapa. Bosepar ToBapa Hagnexallero KkadectBa BO3MOXEH B
cryyae, €ecnv COXpaHeHbl €ero TOBapHLIN BWA, MNOTPeOMTENbCKME CBOWCTBA, a Takke [OOKYMEHT,
nogTeepXgawwWwmn gakT u  ycrioBWs MOKYMKW ykasaHHoro Toeapa. OtcytctBue y [lonb3oBartens
OOKYMeHTa, noaTeepxgatowero ¢akt 1 ycnoBusl MOKyMKUM ToBapa, He fMWaeT ero BO3MOXHOCTU
ccbinatbes Ha apyrve gokasaTenbcrBa npuobpeteHus Toeapa y MNpoaasua.

6.2. B cootBetctBUM C N. 2 «[lepeyHss HENpOAOBONbCTBEHHLIX TOBAPOB HaAnexallero KadecrtBa, He
nognexaiwimx BO3BpaTy MM obMeHy Ha aHanorMyHbll TOBap Apyrnx pasmepa, dopmbl, rabapuTa,
cdhacoHa, pacuBeETKM WM KOMMMeKTauuuy, yTBepxaeHHoro lMoctaHoBneHuem [paButensctea PP ot
19.01.1998 r. Ne 55, [Monb3oBaTenb He BhpaBe OTKaszaTbCs OT ToBapa Haanexallero KavecTsa,
nUMeloLwEero MHAMBUAYyansHo onpeaenéHHble CBONCTBa.

6.3. MNpun oTtkase lNonb3oBatensa oT ToBapa Haanexawero kadyectsa [pogasel, JOMKEH BO3BpaTUTL eMY
OEHEXHYI0 CyMMy, ynnadeHHyto [Nonb3oBatenem no 3akasy, 3a McknioveHneM pacxogos [NpogaBua Ha
poctaBky oT [lonb3oBatens Bo3BpalleHHOro ToBapa, He no3gHee 4Yem 4Yepe3 10 gHem ¢ pathl
npegbsaeneHns MNonb3oBatenemM COOTBETCTBYOLLErO TpeboBaHuS.

6.4. B cootBeTcTBMM cO CT. 22 3akoHa P® Ne 2300-1 «O 3awmte npaB notpebuteneny, ynnadveHHasi
Monb3oBaTenem cymMMa 3a TOBap HeHaAfexallero KadecTBa NoAanexuT Bo3epaTty [lonb3oBatento B
TeyeHue 10 kaneHOapHbIX OHEN C MOMEHTA NPeObABNEHNST COOTBETCTBYIOLLErO TpeboBaHUS.

6.5. MocneacTeus npodaxy ToBapa HeHaafexallero KadecTBa AMCTaHUMOHHBLIM crocobom npogaxu
TOBapa YCTAHOBMEHbI MOJIOXXEHUAMUN, NMPEeaYCMOTPEHHbIMKU cTaTbaMn 18 — 24 3akoHa PO Ne 2300-1 «O
3awmTe npaB notTpedbutenen».

6.6. lMpopaBeu, BO wu3bexaHWe MOLUEHHNYECTBA, WMEET npaBo 3anpawwueatb Yy [lonb3oBaTtens
mMaTtepwuansl ¢ oTo - / Buaeo-dukcaLmen noBpexgeHin 3akasa.

6.7. OTkas Nonb3oBartens ycrnyr BO3MOXEH C COONMogeHneM HOpPM OENCTBYIOLLEro 3akoHoaaTensctea PO.



6.8 Cpok Bo3Bpara ToBapa Hagnexaiero kadectsa coctaenset 30 AHel ¢ MOMeHTa Nony4YeHus Tosapa.
BosBpaT nepeBeaéHHbIX CpeacTs, MPOM3BOANTCS Ha Ball GaHKOBCKUIA CHET B TeveHne 5-30 pabounx gHewn
(cpok 3aBUCUT OT BaHKa, KOTOpbI BblAan Baly GaHKOBCKYHO KapTy).

7. NonuTtuka kKoHOUAEHUNANBHOCTU.

7.1. MepcoHanbHble AaHHble MNMonb3oBatensa obpabaTtbiBatoTca B cooTBeTcTBUM ¢ 3 «O nepcoHanbHbIX
JaHHbIx» Ne152 - ©3.

7.2. MNpu pervctpaunn / co3ganunn (odopmneHmn) 3akasa B NpunoxeHun Nonb3oBatens NpegocTaBnseTr
cnegyowme aaHHble: VO, Homep MobunbHoro TenedoHa, agpec ANeKTPOHHOW NOYTLI, aapec 4OCTaBKU
3aKkasa, KOMMEeHTapui, reodaHHbIe.

7.3. B uenax wucnonHeHus Hactoswero [lonb3oBatenbckoro cornawenna [lpogasel, pa3BuBaET,
ONTUMU3NPYET N BHEOPSAET HOBbIA (DYHKUMOHAN MNpUIoXeHus (BKNYas NpogykTbl MHGOPMaLMOHHOIO,
peknamMHoro, pasBfnekaTensHOro U MHOro xapakrtepa), B T.4. C yyacTueM adunmpoBaHHbIX Nuy, n/mnm
napTHepoB. [na obecneyeHns peanu3aumy ykasaHHbIX LEnen, a Takke B Lensx MHgpopmuposaHus
Monb3oBaTenen o cBOMX ycnyrax, npoasumxeHus NpogaBLoM TOBapOB U yCIyr, MPOBEAEHMWS ANEKTPOHHbIX
M sms onpocoB, nomnyyeHus [lonb3oBaTtenem MNepCcoHanM3npoBaHHON (TapreTMpoBaHHOWN) peKnambl,
KOHTPOMNS  MapKeTUMHIOBbIX  aKUWW, KIMEHTCKOW MNOAAEPXKW, OpraHusaumm [[OCTaBkM  TOBapa
Monb3oBaTensm, nposefeHuns PO3bIrpbILLEN npusoB  cpean  [lonb3oBatenen,  KOHTpoOns
yooBneTBopeHHOCTH [Monb3oBatens u KayecTBa YCnyr, OKasblBaeMblX Cry6amu OOCTaBKW, MPOBEPKY,
nccrnegoBaHnss M aHanusa TakvMx AadHbix [lonb3oBatenes npu pervctpauun/co3gaHnn (obopmreHnm)
3aka3a cornawaetca w nopyyaeT [lpogaBuy ocywecTBnATb C cobnogeHMeMm  NPUMEHUMMOrO
3akoHofaTtenbctBa 06paboTKy AOaHHbIX, B T.4. pe3ynbratoB aBTOMAaTM3MPOBAHHOW 06paboTkM Takmx
OaHHbIX B BUAE LEMOYUCINEHHbIX W/WMKM TEKCTOBbIX 3HA4YEHUNn U MAEHTUUKATOPOB, UX nepegady
ahunNupoBaHHbLIM fMUaM W/UNn napTHepaM BO UCTIONTHEHWE Takoro nopydeHus Ha obpaboTky, a Takke
ocylecTBnaTb cbop (nony4veHune) aaHHbIX Nonb3oBaTens N MHbIX CBSA3aHHLIX C Monb3oBaTenem AaHHbIX
OT adhPUNMpoBaHHbIX NNL, U/MNU NApTHEPOB.

lMpogaBey wMeeT nNpaBO  pacrnopskaTbCsa  CTaTUCTUYECKOW  UHopMaumen, CBA3aHHOW C
byHKLUMOHMpPOBaHNEM MpunoxeHus. [lonb3oBatenb B fOOOA MOMEHT MOXET OTMEHUTb TaKoOBOE
cornacmve, HO MNpuv 3TOM HOpMarnbHOe YHKLUNOHUPOBAHUE MNPUNOXKEHUA MOXET CTaTb TeXHUYECKU
HEBO3MOXHbIM.

7.4. MNop AaHHbIMK, CcBA3aHHbLIMKM C Nonb3oBaTenem, NOHMMaeTCa NHpoOpMaLMS O TEXHUYECKUX cpeacTBax
(ycTponcTtBax) M cnocobax TEXHOMNOrM4YeCcKoro B3aUMOAEWCTBUS C MPUITOXKEHWEM W/Wnn cepBucamu
adpunupoBaHHbIX Nyl u/mnn naptHepos (B T. Y. |IP-agpec xocTa, BUA onepaumoHHON CUCTEMBbI, TUM
Opaysepa, reorpacumyeckoe nonoxeHne, AaHHbIe O NpoBanaepe u nHoe), o6 akTMBHOCTK lNonb3oBaTtens,
a TaKKe VHble JaHHble, MonyYaeMble yKasaHHbIMU crnocobamu.

7.5. Mopg obpaboTKoi AaHHbIX NOHMMaeTcst nboe AencTBME (onepauus) UM COBOKYMHOCTb AEWCTBUN
(onepaumn), coBepLUaeMbIX C UCMONb30BaHNEM CPeacTB aBToMatusauum unvm 6e3 ncnonb3oBaHMs Takunx
cpeacTB € NepcoHarbHbIMU AaHHBLIMK, BKINoYas cbop, 3annck, cMctematm3aumio, HakonneHme, XxpaHeHue,
yTOuyHeHne (OOHOBneHWe, W3MEHEeHWe), COMnoCcTaBrneHue, W3BMEYEeHNe, MWCNonb3oBaHne, nepegaya
apunupoBaHHbIM - MuaM  (BKMYasi TPaHCrpaHWYHyl Mpu  HeobXogMMOCTW) u/unu  napTHepam
Mpopasua, obesnuuuBaHne, 6rokMpoBaHve, yaaneHme, yHUHTOXEHMe.

7.6. MNpoaaBel MMeeT npaBo oOTNPaBnATb [lonb3oBaTento OT CBOEr0 MMEHU CaMOCTOSITENbHO UMM C
NPMBMAEYEHNEM TEXHUYECKNX MapTHEPOB WH(OPMAaUMOHHbIE, B TOM 4YWUCIE CEPBUCHBIE U pEKIamMHble
COOOLLEHUNSA, Ha ANEKTPOHHY No4yTy lMonb3oBaTens, MOOUNbHLIM TenedoH (sms, TenedoHHbIE 3BOHKM)
UnNn Yepes ucnornb3yemble UM cepBuUChbl NapTHeposB [MpogaBua (coumarnbHble CETU, MecCeHOXepbl U
uHble). [onb3oBatens BrnpaBe OTKa3aTbCA OT MOMyYeHUs PeknamHoM W apyron uHdopmauun 6e3
00bsACHEHMs1 nNpuuMH oTKasa. CepBucHble coobLueHus, nHpopmumpytowme lMNonb3oBatens o 3akase U
aTanax ero obpaboTkn, OTNPaBAOTCA aBTOMaTUYECKN U HE MOTYT ObITb OTKINOHEHbI [onb3oBaTtenem.



Monb3oBaTenb BMpaBe OTkasaTbCA OT MOMNyYeHWs pPeknamHbiX coobleHn nytem obpalleHust
Monb3oBaTens B oTAen NoA4epXKN KIMMEHTOB MO 3neKTpoHHOM nodte bufet1@inbox.ru

7.7. Tlpogmasey BnpaBe MCMONb3oBaTb TexHomnornto «cookies» (kykn). «Cookies» He copepxar
KoHdmaeHumanbHyo uHdopmaumio, n [lNpodasey Bnpase nepefdaBatb WHopMauui o «cookies»
MapTHepam, areHTam W TpeTbUM nuuam, MMELWUM 3aknoyeHHble ¢ [lMpogasuom AoOroBopbl, ANA
ucnornHeHus obsasatenscTB nepep MNonb3osBatenem n And uenen CTaTUCTUKM U ONTUMMU3ALLIMKN PEKITaMHbIX
COOOLLIEHUIA.

7.8. Tpogaeel, nomnyyaeT mHgopmaumio o6 ip-agpece [lMonb3oBaTtena yepes [MpunoxeHus. [daHHas
nHdopMaLms He UCnonb3yeTcs AN yCTaHOBNeHUs Nu4HocTy MNonb3osartens.

7.9. Tllo Bcem TexHWYeckMM BonpocaMm, a TaKkKe nNpeanoxXeHnsM no Hactoswen [MonuTuke
KOoHdMaeHUmManbHOCTK criegyeT coobulatb Ha email info@appsol.ru

8. MopAnok M3MeHeHUs 1 pacTopXXeHUs1 HacTosiwero Ny6nuyHoro Jorosopa-ogepThl

8.1. MpopaseL ocTaBnseT 3a cobon npaeo B Ntoboe BpeMs BHOCUTb M3MEHEHUS B YCIOBUSI HACTOSILLIETO
Monb3oBaTenbCKOro COrMalleHusl, ecnu BpeMsi BCTYMNIEHWUS W3MEHEHUM B CUIy ChleuuanbHO He
OrOBOPEHO, OHW HAaYMHAaIKT CBOE AENCTBME C MOMEHTa OMyOnnKoBaHMs UX B NPUITOXEHUN.

8.2. Ncnonb3osaHue [lonb3oBatenem MNpUIOXeHUs1 Nocne BHECEeHWs M3MeHeHun B [lonb3oBaTtenbckoe
cornaileHve ogHO3Ha4YHO noHumaetcs [pogaBuom u [Nonb3oBatenem kak cornacue C BHECEHHbIMU
N3MEHEHUSIMMU.

8.3. Hactosiwee [Monb3oBaTenbckoe cornaweHne MOXeT OblTb pacTtoprHyto B noboe Bpems no
nHnumnatmee [Monb3oBatena unu lNpogaBua NyTeM HanpasreHust ApYro CTOPOHE COOTBETCTBYHOLLETO
yBe4OMIEHMS MMCbMOM MO NoyTe NMBO MHBIM, cornacoBaHHbIM CTOpOHaMu, CNOCOGoM.

8.4. lMpopgaBeL, BnpaBe pacToprHyTb HacToswee [Monb3oBatenbckoe cornaweHne B noboe Bpems 6e3
npeaBapuTenbHOrO YBeAOMIeHNst B criydae HapylueHuii [MNonb3oBaTtenem nopsiaka oopmMeHns 3akasos,
nornyyYeHus 1 onnatbl ToBapa.

9. PekBU3NTLI U KOHTaKTHast MHopmauusa PaspaboTymka.

000 “MobunbHoe pelleHne”

MHH: 110 116 3130

Op. agpec: 420500, Pecnybnuka TatapctaH (TatapctaH), BepxHeycnoHckui p-H, . MIHHonmonuc, yn.
YHuBepcuTteTckas, a. 7, opuc 331

dak. agpec: 420500, Pecnybnuka TatapcTtaH (TatapctaH), BepxHeycnoHckuin p-H, I. MIHHononuc, yn.
YHuBepcuTeTckas, a. 7, odmc 331

Ten: +78005516107

On. nouta: info@appsol.ru

10. Cpok genctausa HacTodwero Nonb30BaTenbCKOro cornatleHms.

HacTtoswee [Nonb3oBatenbckoe cornalleHne BCTYMaeT B CUNy C MOMEHTa €ro 3akrouveHust (akuenta
odepTbl) U OencTByeT B TedeHue roga. Ecnn HM ogHa 13 CTOpPOH 3a 1 Mecsal OO OKOHYaHWSA cpoka
aenctenst Hactosiwero [lonb3oBaTenbCKOro cornalleHns He obpatuTcs € nNpeasiokeHnem O ero
pacTtopXXeHun, TO HacToswee [lonb3oBaTenbckoe CcorfaleHne CYMTAeTCs MNPOMOHTMPOBAHHBIM Ha
cnegylwWnin 1o Ha Tex Xe YCroBuAX. YKasaHHbI MOPSAOK PAaCTOPXKEHUS U MporioHraumm
Monb3oBaTenNbLCKOro cornalleHns NPUMEHSETCA Ha KaxKabl NocneayoLwmnn roa.

11. PekBn3uTbl U KOHTaKTHasa uHdopmMauus MNMpogasua.



UM Owoxxakoe Bagnm Buktoposumy

MHH: 420505620296

OIrPHUIT: 308420520700035

KOp.agpec: 650023, KemepoBckas obnactb - Kysbacc, r. Kemepoo, Oktabpbckuii np-kT, 4.67
dak.agpec: 650023, KemepoBckas obnactb - Kysbacc, r. KemepoBo, OkTabpbckuii np-kT, 4.67
Ten: 79030970927

On.nouta: bufet1@inbox.ru



