NMonuntuka kKoHdnaeHumnanbHocTUu MNMpunoxeHnsn

AkTyanbHas pegakuus BeegeHa B gencrtene 13/03/2022.

Hactosiwasn MonuTtuka koHdpumaeHumanbHoctn OO0 «BOOA» perynupyeTt ycrnoBusi U nopsiaok o6paboTku
nepcoHanbHbIX OaHHbIX MONb3oBaTeNnen npu npogaxe TOBApOB, NMPEACTaBIEHHbIX B npunoxeHun «Bopa
Ba» un Ha cante https://waterva.app11.ru (ganee no Ttekcty CanT), OObSCHSIET, Kak cobupatoTcs,
NCNOMb3ylTCS, PacKpbIBalOTCS, 3aLLMLLAOTCA N obpabaTbiBaOTCA NUYHbIE U KOHUAEHUMAMNbHBIE OAHHbIE
nonb3oBatenen [llpunoxeHuna u CainTta, KOTOpble OHU NPEeaoCTaBMsAT BO BPEMSA MWCMONb30BaHUA
MpunoxeHnss Ha MOBUIbHLIX yCTponcTBax unu Canta. Bce gaHHble Nonb3oBaTenen UCMonb3yTCA CTPOro
B COOTBETCTBUM C YCNOBUSMN HacTosLwen MNonntnkm kKoHdunaeHunanbHOCTH.

KTo o6pabaTbiBaeT nuyHble (NnepcoHanbHble) U KOH(UAEHLNanbHbIe AaHHbIE:

Onepartop — O6LLECTBO C OrpaHMYEHHO OTBETCTBEHHOCTbIO « BOLAY,

KOp. agpec: 167000, Pecnybnuka Komu, r. CeikTbiBKap, yn. Cbiconbckoe wocce, a. 33/3, odwmc 5.
dak. agpec: 167000, Pecnybnuka Komu, 1. CoikTeiBKap, yn. Cbiconbckoe wocce, 4. 33/3, ocdwmc 5.
NHH:1101173435,

KIri: 110101001,

OI'PH: 1221100000549,

Ten.: 400-033,

leHepanbHbI anpekTop: ComoB Bacunuin Banepbesuy.

O6palleHnsa nonb3oBaTenen No BoONpocam o6paboTKM NnepcoHanbHbIX AAaHHbIX:

2.1. B cny4ae BO3HMKHOBEHMSI BOMpoca, TpeboBaHWsl, 3anpoca OTHOCUTENBHO JIMYHBIX (MEPCOHanNbHbLIX) UK
KOH(bmaeHUManbHbIX AaHHbIX, B TOM YMCie No BONpocaM OT3biBa corflacus Ha nx obpaboTky, lNMonb3oBaTenb
MoxeT obpatutbcs k Onepatopy no agpecy: esdv_syk@mail.ru. Onepatopom HasHa4eHO KOHTaKTHOE NnLO,
OTBETCTBEHHOE 32 06pabOoTKy 3anNpoCcoB OT Nosib30BaTener No BONpocam NepcoHarbHbIX JaHHbIX.

2.2. Monb3oBaTtens Takke BNpaBe HanpaBWTb NMCbMEHHOEe obpalleHune no agpecy: 167000, Pecnybnuka
Komu, 1. CeiktbiBKap, yn. Ceiconbckoe wocce, a. 33/3, oduc 5.. Obpatntbcs k Onepatopy MOXHO Takke
yCTHO no TenedoHy: 400-033.

2.3. lNMpwn obpauwleHnn HeobxoauMO ykasbiBaTb: agpec ANEKTPOHHOW NOYTbl U/MAM MOBUMbHBLIN TenedoH, K
KoTopbiM npusssaH Npodune MNonb3osartens, PUNO.

2.4. Onepatop obsasyeTca paccmoTpeTb Noboe obpalleHne n HanpaBuUTb OTBET HA HErO B YCTAHOBIEHHbIE
3aKOHOM CpOKM, HO B Nto6om cnyyae He no3gHee 30 gHen ¢ gatbl NofydeHnst obpalleHns.

2.5. B cny4yae, ecnu lNMonb3oBaTtenb HeygosnetBopeH otBeTtom OnepaTtopa, OH Bnpase nodaTtb kanoby B
YMONTHOMOUYEHHbIN OpraH.

TepMMHbI n onpeneneHusn

MpunoxeHune — nporpammHoe npunoxeHne «Boga Ba» ana ycTponcTts, MMelOWMX AOCTyn B CeTb
MHTepHeT, paboTalowee Ha onepaumoHHon cucteme Android mnm iOS. lNMpunoxeHne paspaboraHo OO0
«MobunbHble pelueHusi» no 3akaly OnepaTopa.


https://waterva.app11.ru

MNonb3oBatenb, — nwboe u3Myeckoe nUUO, OCylecTBrsiowee Joctyn K [punoxeHuio ¢
“cnonb3oBaHNeM CBoero MobunbHOro YCTPoMCTBa, Unu nocetutens Caiita.

NuyHbie (MepcoHanbHble) paHHble — nobas MHOpPMaUMs, OTHOCAWAACA MNPSAMO WM KOCBEHHO K
onpegeneHHoOMy wunu onpegenseMoMmy U3MYeckoMy nuuy — CyObekTy nepcoHanbHbIX OaHHbIX
(Monb3oBaTento).

O6paboTka NnepcoHanbHbIX AaHHbIX — MO60e OENCTBUE UMM COBOKYMHOCTL AEWCTBUN, COBEPLLUAEMbIX C
nepcoHarnbHbIMA OAaHHbIMW, BKIKO4Yas C60p, 3anncb, cuctemMaTtnsaunto, HakonrneHmne, xpaHeHme, ytodiHeHme
(obHOBRNEHWE, UM3MEHEHWE), W3BMNeYeHMe, WCMONb30BaHWe, nepegadvy (NpegocTaBreHne, A0CTyn),
GnokvMpoBaHwe, yaaneHne, yHU4TOXEHME.

MapTtHepbl Onepartopa — nuua, okasbiBawowme Onepatopy (addunmpoBaHHbIM nvuam OnepaTopa)
WH(OPMAUMNOHHBLIE M aHanuUTUYecKkMe ycnyrn ansa ynyduwenus pabotel [Mpunoxenns u Caiita wm
npegocTasnsemblx lNonb3oBaTento BOSMOXHOCTEN.

Mpodwmnb MNMonb3oBaTtena — uHTEpPdENC ANS XPaHEHNA U PeoakTMPOBaHMS MOMb30BATENbLCKMX AaHHbIX,
MMEIOLLIMIA 3aKPbITYI0 30HY, OOCTYMHYK Tonbko [lonb3oBaTensiM, npolweawnm npoueaypy perncrpaumu,
NO3BONAOLLMIA YNPABAATL NOrM4eckumMm Grnokamu.

MHcpopmaumna Monb3oBaTtens, obpabartbiBaemas npu uUcnosib3oBaHMu MpunoxeHnsa u
Canra:

B npouecce ucnonb3oBanus lMpunoxenuna unu Canta lNonb3oeatenem Onepatop MoxeT obpabaTtbiBaTb
crnegyowyo MHpopMaumio:

MepcoHanbHble AaHHble, KoTopble MMonb3oBaTenb NpeaocTaBnseT o cebe caMoCTOATENBHO, BKIOYas, HO He
orpaHu4YMBasChb, aMunnio, UMs, OTYeCTBO, agpeca AOCTaBKW, HoOMepa TenedoHOB, agpeca 3MeKTPOHHOM
noytel. ObBsA3aTenbHas AN NpeaocTaBneHust UMHOPMauUus OTMeYeHa creulmnanbHbIMU MapKMpOBKaMMu,
ocTanbHas nHopMaLusa NpeaocTaBnsaeTca Ha ycmoTpeHue MNonb3oBaTeneil;

MHpopmauus o6 wucnonb3oBaHun [Monb3oBaTenem [punoxernuss unu Caita, B TOM 4uCNe MWCTOpUS
COBEpLLEHHbIX 3aKa30B, UCTOPUS TpaH3akuui, npegnodteHus MNonb3oBaTens, MAeHTUMUKATOPbl NNaTEXHbIX
cpeacts, wuctopus gencteuin  [onb3oBatena B [lpodune (KonNnMyectBo NPOCMOTPOB  CTpaHuMubl
MNMonb3oBaTtenem, WCTOpWsi MoOuCKa, WM T.N.) a Takke [OMOMNHUTENbHAs WHOPMaUUsi, KoTopasi MOXET
noHagobuTecs npy obpalleHun MNMonb3oBaTens ¢ NPeTeH3MAMU 1 obpalleHuamuy;

TexHn4eckas UHopmauus, Kotopasi aBToMmatudeckn nepegaérca Onepartopy B npouecce MCMnonb3oBaHUsA
MpunoxeHns wnn noceweHnss CanTa C MNOMOLLBI YCTAHOBMEHHOrO Ha YycTponcTtse [lonb3oBaTtens
nporpammHoro obecnedenusi, B Tom uucne |IP-agpec, nHdopmaums mns dannoe cookies, nHdpopmaums o
OGpay3epe unu yctponcTtee [lonb3oBaTtens, Bpemsl AOCTyna, agpec 3arnpallivMBaeMon CTpaHWuubl, AaHHble
reonokauun, gaHHble, KOTOpble aBTOMAaTUYECKM NepenarTcsl B NPoLecce NPOCcMoTpa peknaMHbIX GroKoB U
npyv MOCELLEHMM CTPaHMLU, Ha KOTOPbIX YCTAHOBMEH CTaTUCTUYECKMA CKPUMNT cucTembl ("nukcens”,
«BeO-Masnkny);

lMonb3oBaTenb MOXET U3MEHWUTb HacTPoOMKM npuema annoB cookies B HAacTpPoMKax WUnmM OTKITOYUTb UX
MOMHOCTbIO, OAHAKO B TaKOM crydae Hekotopble dyHkumm [MpunoxeHna wn Canrta moryT pabotaTtb
HEKOPPEKTHO.

Cratuctnyeckme pJaHHble, HanpsiMyt WM KOCBEHHO HE CBSA3aHHbIE C KOHKPETHbIM MOfb30BaTENEM,
Hanpumep cobbiTna cboeB paboTsl MNMpunoxeHnsa nnn Caita; konuyecTso cboeB, 3anNPOCOB Nosfb3oBaTenen;



cTaTucTuka ucnonb3oBaHus Mpunoxexus, Cavita (BpeMsi 4OCTyna nonb3oBateneil, cpegHee Bpemsi paboTbl
¢ MpunoxeHnem, nocewieHns Cavita u Tn.)

4.2. Onepatop Takke MOXET Mnofly4yaTb NepeyvucrieHHble Bbille AaHHble OT [MapTHepoB, oOka3blBatoLLMX
OnepaTopy MHMOPMALIMOHHbIE N aHaNUTUYeCKe yCnyru Anst ynydwenus pabotsl Mpunoxexus unm Canta
1 Ka4yecTBa okasbiBaeMbix Monb3oBaTento yCnyr.

4.3. KoHKpeTHble cocTaB M uUenu obpaboTkM MHGOopMaLMM OUKCUPYIOTCA U OOBOAATCA OO CBedeHus
Monb3oBaTens npu c6ope nHdopMauum cnocodom n B opme, COOTBETCTBYHOLLUMM UCTOYHMKY MONYyYEHNS U
OCHOBaHMAM 06paboTkm Takon uHdopmaumm (Hanpumep, cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX,
NHopMUpoBaHmne 06 yCrnoBuaX NpegoCcTaBneHns yCnyr, COOTBETCTBYIOLLMIA AOrOBOP U T.N.).

4.4, Onepatop He cobupaeT UeneHanpaBneHHO YyBCTBUTEMbHYIO WHGopMaumio (B TOM 4ucre,
OMOMeTpUYeCcKNe OaHHble, a TakKe CBEAEHWs, KacatlolMecs pacOBOW, HaLMOHANbHOW MPUHAONEXHOCTH,
NONUTUYECKMX B3rNSL0B, PENUIMO3HBLIX WM PUNOCOCKMX yBexaeHUn, WHTUMHOM Xu3Hu). OpgHako
Monb3oBaTenb MOXET CaMOCTOATENbHO NpeaocTaBuTb Takme AaHHble Onepartopy, U B 9TOM crlydae Takue
OaHHble ByaoyT obpabaTtbiBaTbCa M 3alMLLaThbCs B COOTBETCTBUM C TPeOOBaHUSIMIN 3aKoHOA4ATENbLCTBA. TeM
He MeHee, Onepatop He MMEET BO3MOXHOCTM OMPEAEnUTb 3apaHee, OygeT Nu nNpegocTaBnATbCs Takas
nHpopmauus MNMonb3oBaTenem n sSBNSETCS N NpegocTaBnsieMasl UHdopmaums YyBCTBUTENBHOW, B CBA3M C
yem OnepaTtop He WMMEET BO3MOXHOCTM 3anpocuTb NpeaBapuTeENnbHOE corrnacue Ha obpaboTky Takon
WHopmauuu.

4.5. OnepaTop HE MuCNonb3yeTt AOaHHble lNonb3oBaTtens Ans cos3gaHusi Mofb30BaTEeNbCKOro I'IpO(bVIJ‘Iﬂ B
peKknamMHbIX uenax unnm and nokasa nepcoHalmm3npoBaHHbIX ob0bsiBNEHU B cny4yae, ecnum Monb3oBaTenb
3anpeTun Takme nencTena B HaCTpOVIKaX MOOMBHOrO yCTpOVICTBa.

Kaknum obpasom paetcsa cornacue lNonb3oBatens:

5.1. MNMocne ckaumBanuna MNpunoxeHns Ha MobunbHOE YCTPOUCTBO U Neped cosgaHmem [Npoduna Ha Cante
Onepatop 3anpocuT npeaBapuTenbHoe cornacve Ha o6paboTKy NUYHBLIX (NepcoHarnbHbIX) AaHHbIX U
NpenocTaByUT BO3MOXHOCTb O3HaKOMUTBLCS C NOMOXEHUAMN HacTosLLen MonuTnkm KoHPUaeHUNanbHOCTN.

5.2. WHdopmupoBaHHoe cornacue Ha 06paboTKy nepcoHanbHbIX OaHHbIX  NPegoCTaBrsieTcs
Monb3oBaTenem cBOOOAHO, CBOEN BOMEN M B CBOEM WHTEpece Mocne O3HAaKOMIEHWUS C YCIOBUAMMU
HacTosiwen MonuTukn KOHMMAEHUNANbBHOCTU U BblpaXaeTcs npegyCMOTPEHHbIM AeNcTBMeEM (Hanpumep,
nytem Haxatust kHonkn «OTnpaBuTb» WNM nNpocTaBneHus dnaxka B 4Yekbokce) - mpu perucrpaumm
Mpoduns MNonb3oBarens B MNpunoxeHun nnn Ha CanTe.

5.3. B HekoTopbIx crnyyasix Onepartop 3anpocuT AOMNONHUTENbHOE cornacue (B TOM Ynche, AUHaMUYeCcKoe),
nyTem fnokasa OTAeNIbHOro ANanoroBoro OkHa ¢ pa3bsCHEHUEM Lenn 06paboTkv AaHHbIX.

XpaHeHMe nyananeHue nepcoHanbHbIX AaHHbIX.

6.1. ObpaboTka M XpaHeHWe nepcoHasnbHbIX AaHHbIX [Monb3oBaTeENs OCYLLECTBMASETCS B TEYEHME Cpoka
okaszaHunga ycnyr OnepaTopom, B TevyeHMe cpoka wucnonb3oBaHusa [lpunoxenus, Canta M cepBUCOB
Onepatopa u B TeYEHWE MHOTO Cpoka, HeoOXoaMMOro Ans OOCTUXKEHUsT Lierneil o0paboTku nepcoHanbHbIX
OaHHbIX UMW YCTAHOBIEHHOro 3aKoHOAAaTenbCTBOM (B 4aCTHOCTW, B TedyeHue 5 net ana cobniogeHus
TpeboBaHM OyxranTepCcKOro M HaroroBoro yyerta) nobObIM 3aKOHHbLIM CMOCOOOM, B TOM 4ucne B
MHOPMAaLMOHHBLIX CUCTEMAX MEePCOHANbHbLIX AAaHHLIX C UCMOb30BaHWEM CPeACTB aBToMaTM3auun nnm 6es
ncnonb3oBaHnst Takux cpeacts. ObpaboTka nepcoHanbHbIX AaHHbIX lMonb3oBaTenen ocyllecTBhsieTcs B
cooTtBeTcTBMM ¢ PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIXY.



6.2. MNepenaya nepcoHanbHbIX OaHHbIX, pa3pelleHHbIX [lonb3oBaTtenem Ans pacnpoCcTpaHeHus, OOIKHa
ObITb NpekpalleHa B noboe Bpems nNo TpeboBaHuio MNonb3oBartensd. [laHHoe TpeboBaHWe AOMKHO BKYaTh
B cebsa dhamunuio, nmsi, OTHECTBO (NPW HanMyum), KOHTAKTHY MHGOpMaumio (Homep TeredoHa, agpec
3MEeKTPOHHOW MOoYThl MNU novToBbIM agpec) [lonb3oBaTtens, npegocTaBneHHble OnepaTtopy npwu
nepBoHa4yanbHOM ObGpalleHUn, a Takke nepedveHb NepcoHanbHbIX AaHHbIX, 00paboTka KOTOPbIX NOANEXMUT
npekpaLleHno. YkasaHHble B JaHHOM TpeboBaHUM NepcoHanbHble AaHHbIE MOryT obpabaTbiBaTbCA TOMNBKO
OnepaTopom, KOTOPOMY OHO HarpasneHo.

6.3. [Hewncteme cornacua [lonb3oBatens Ha 00paboTKy nepcoHanbHbIX OaHHbIX, pa3peLleHHbIX
Monb3oBaTenemM Ans pacnpocTpaHeHUs, NpekpaLLaeTcs ¢ MoOMeHTa noctynneHms Onepatopy TpeboBaHus,
yKasaHHoro B n.6.2. HacToswen MNonmTtuku.

6.4. Mo pocTmxkeHuto uenen obpaboTkn nnu B crniydae yTpaTbl HEOOXOAMMOCTU B AOCTUXKEHUN 3TUX LIENEN,
€CNM MHOE He NPedyCMOTPEHO 3aKoHOAATeNbCTBOM, MO0 MHOE OTAENbHO HEe COrnacoBaHO CTOPOHaMMU,
obpabaTbiBaeMble NEPCOHArNbHbIE AAHHbLIE NOANEXAT YHUUTOXEHUIO.

6.5. lNMpu nony4yeHun 3anpoca Ha yganeHune nepcoHanbHbIX AaHHbIX OnepaTtop TakKe BbIMOMHAET TaKoM
3anpoc, 3a WUCKIIOYEHWEM CIyyaeB, KOrga XpaHeHMe MepCOHasnbHbIX OaHHbIX OyOdeT OCyLeCTBNATbLCS B
cBA3n ¢ TpeboBaHuAMU 3akoHogaTenbCTBa. Mpy atom ecnu MNMonb3oBaTernb XO4eT aHHynMpoBaThb [Npodune,
TaKkoW 3anpoc MOXeT ObiTb MCMONMHEH C 3adepXKOM B Criydae HEKOTOpbIX OOCTOSTENbCTB, TaKMX Kak
He3aBepLUEHHbIA 3aka3 UM QocTaBKka, NOCTynneHne obpalleHust ot Nonb3oBaTens, BO3HMKHOBEHMS criopa
nT.n.

Ona Kaknx uenewn u Kakue gaHHble obpabaTbiBaloTCA:

Onepatop Bcerga obOpabaTtbiBaeT nuYHble (NepcoHarnbHble) W KOH(pMAeHUWanbHble [OaHHble B
onpeaeneHHbIX Lensix U ToNbKo Te AaHHble, KOTOPble UMEET OTHOLLIEHNE K JOCTUNKEHUIO TaKMX LIenen.

B yactHocTi, OnepaTop o6pabaTbiBaeT AaHHbIe ONS CreAyoLLMX Lenein:

Llenb 06paboTkn nu4HbIX (NEpCOHarbHbIX) U O6bem obpabaTtbiBaeMbiX gaHHbIX
KOHpnaeHUmManbHbIX OaHHbIX

- N0

Peructpauns Mpodouns lMonb3oBaTens B - agpec 3MNeKTPOHHOW NOYThI
MpunoxeHnn nnm Ha Cante
- HoMep TenegoHa

- agpec OOCTaBKu

- N0

WoeHTndmkauma MNMonb3oBaTtens .
- afpec d9NeKTPOHHOM MOoYThI



MpepoctaBneHune TOBapoB n/unu ycnyr
Monb3oBaTento, ob6paboTka 3akas3oB, AoCTaBKa
TOBapoB

YnyJyweHmne paboThbl Mpunoxenna,  Cawta,
pobaeneHve dyHKUMOHaNa, ynydlleHne KavecTea
o6cnyxnBaHns (mocrtaBka, KOHTPOIb,
obcnyxuBaHne  [Nonb3oBaTtenen),  ycTpaHeHue

npo6nem, coxpaHeHve HacTpoek Monb3oBaTens

MpenoTBpalleHe MOLLUEHHWYECTBa, OOHapyXeHue

yrpos 6e3onacHocCTH, obHapyxeHve
NoAo3pUTENbHON aKTUBHOCTM

OcyllecTBrneHMe CBsi3M  C  MOSib3oBaTensamu,
npefocTaBnexHve KNMEHTCKOM noaaepkKu,

paccMoTpeHune obpalleHuit nonb3oBarerei, 3anucu
06LLEHNSA C Nonb3oBaTeneM, paspeLleHne cropos

- ®MO

- afpec ANeKTPOHHOMN NoYThI
- HoMep TenegoHa

- agpec fOoCTaBku

- JaHHble reonokawmm

- ®N0

- afpec aNeKTPOHHOM MoYThbI

- HoMep TenegoHa

- aipec A0CTaBKM

- AaHHbIE reornokawlmm

-TeXHU4eckas NHopmauus, KoTopasi
aBTomatmyeckn nepepaétca Onepartopy B
npouecce Mcnonb3oBaHUsa MpuUNoXxeHus unu
CanTa (B TOM 4ncne, gannbl cookie)

- CTaATUCTMYECKME [JaHHble, HanpsaMmyl wunu
KOCBEHHO HE CBfi3aHHble C KOHKPETHbIM
nonb3oBarenem

- ®N0

- afpec 9NeKTPOHHOM MOoYThI

- Homep TenecdoHa

-TeXHu4ecKkas NMHdopmaLus, KoTopasi
aBTomartmyeckn nepepaétca Onepartopy B
npouecce Mcnonb3oBaHusa MNpunoxeHus unu
Cawrta

- ®N0

- afpec d9NeKTPOHHOM MOoYThI

- Homep TenecdoHa



- N0

- afpec ANeKTPOHHOMN NoYThI
HanpaeneHne  coobuleHWA  peknamHOro  unm

MapKeTUHIOBOro  xapaktepa (B TOM uucne = - HoMep TenedoHa
nepcoHanMavpoBaHHOM peknambl),
WH(OPMALMOHHBIX U CEPBUCHbIX COODOLLEHWMIA,  -TEXHUYeckas nHcopmauus, koTopasi

cooOLeHnn oTHocuTensHO paboTbl [punoxeHus aBTomMaTmyeckn nepepaérca Onepatopy B
unn Canita WM  OKasblBaeMblX YCMyr, cTaTyc npouecce mcnonb3oBaHusa NpunoxeHus unu
BbINOMHEHUS 3aKa3a, Cawnrta

- AaHHble reoriokaunn

- ®MO
- afpec 9NeKTPOHHOMW NMOoYThI

Yyactue B nporpamme fOsifIbHOCTW, HavucneHue - B Cfy4yae BbMrpbilia npusa Moryt ObiTb

©annos, NnpoBeAeHNE PO3bIrpbilLen NPU3oB 3anpoLleHbl  OOMOSMHUTENbHLIE  OaHHblE B
Lensix MCMoniHeHms1 TpeboBaHUI HaroroBoro
3aKoHoaaTenbCTBa (B TOM YMCre NacrnopTHble
OaHHble, MHH).

B OonblMHCTBE cnydaeB nuuYHble (NepcoHanbHble) M KoHduAeHUManbHble AaHHble obpabaTbiBaloTcs
aBTOMaTMyeckn 6e3 JocTyna K HUM Koro-nmbo mn3 cotpyaHukoB Onepatopa. B cnydae, korga Takow goctyn
noHagobuTcs, TO OH MOXET ObITb NPEAOCTaBNEH TONLKO TeM coTpyaHMKam OnepaTtopa unum TPeTbMM Nnuam,
KOTOpPbIM Takol [ocTyn Heobxoanm pnOns OOCTWXKEHMS uenn obpaboTkM AadHbiX. [Ona 3awutbl ©
obecneyeHns  KOHUOEHUMANbHOCTM  OaHHbIX  cOTpygaHuk Onepatopa  BbINOMHAET  TpeboBaHus
3aKoHodaTenbCTBa AN KaXAoro Tuna [AaHHbIX, C YYEeTOM TEXHUYECKUX W OpraHuM3auuoHHbIX Mep
©e3onacHOCTK, OEeNCTBYHOLWMNX ANS 3aWmMTbl AaHHbIX Y OnepaTopa.

MpuHUMNbI 06paboTku MNepcoHanbHbIX AAHHbIX
Onepatop obpabatbiBaeT [NepcoHanbHble faHHbIE HA OCHOBAHMM CrEeaYHLNX NPUHLMMOB!

obpaboTka NepcoHanbHbIX 4aHHBIX OCYLLECTBMSAETCS HA 3aKOHHOW U CNpaBeanmBoi OCHOBE;

obpaboTka MepcoHanbHbIX AaHHbIX OrPaHUYNBAETCA OOCTMKEHNEM KOHKPETHbIX, 3apaHee onpeaeneHHbIX 1
3aKOHHbIX Lienew;

He ponyckaetcs obpaboTtka [MepcoHanbHbIX OaHHbLIX, HECOBMECTMMAasi C Lensmu cbopa [MepcoHanbHbIX
JaHHbIX;

He gonyckaetcsa obbeanHeHne 6a3 gaHHbIX, cogepxawmx lNepcoHanbHble AaHHble, 06paboTka KOTOpbIX
OCYLLECTBNSAETCS B LIENsiX, HECOBMECTMMbIX Mexay Cobo;

06p360TKe noanexart TOJNbKO I'IepCOHaanb|e OaHHble, KOTOpble OTBEYaloT Uendam nx O6pa6OTKI/1;



cogepxaHne n obbem obpabaTtbiBaemblx [lepcoHanbHbIX AaHHbLIX COOTBETCTBYHOT 3asABIIEHHbIM LENsm
obpaboTkn. He pgonyckaeTrcs M3ObITOMHOCTbL ObpabaTtbiBaemblx [lepcoHanbHbIX AaHHbLIX MO OTHOLLUEHWUIO K
3asBMNeHHbIM LiensiMm nx obpaboTku;

npu obpabotke [lepcoHanbHbIX AdaHHbIX obecnevmBaeTcss TOYHOCTb [lepcoHanbHbIX OaHHbIX, WX
AOCTaTOMHOCTb, @ B HEeOOXOOUMbIX Cry4Yasix W aKTyaslbHOCTb MO OTHOLUEHMIO K UensM obpaboTku
MepcoHanbHbIX AaHHbIX, NPUHMMAOTCS HeoOXoaMMble Mepbl MO yAaneHUo U YTOYHEHUIO HEMOJSTHbIX UK
HEeTOuYHbIX [lepcoHanbHbIX AaHHbIX;

XpaHeHue MepcoHarnbHbIX AaHHbIX OcyllecTBRsieTcs B dhopme, NO3BONsAOLWEN onpeaenuTtb Monb3oBaTtens
UNn wmHOro cyobekTa [lepcoHarnbHbIX AaHHbIX, He Aonblie, 4eM Toro TpebyT uenm o6paboTku
MepcoHanbHbIX AaHHbIX, €CNN CPOK XpaHeHus [lepcoHarnbHbIX OaHHbIX HE YCTaHOBMEH deaeparnbHbIM
3aKOHOM, cornacneM Ha o06paboTky, [OO0roBOpoOM, CTOPOHOM KOTOPOro, BbIroAoNpUobpeTaTenemM Unu
rnopy4mTenem, No KOTOpoMy SABMNSETCs CyObeKT [epcoHanbHbIX AaHHbIX;

obpabaTbiBaeMble NepcoHanbHble AaHHbIE YHUUTOXAlOTCA NO OOCTUXKEHUM Liener o6paboTkm nnmn B cnyyae
yTpaTbl HeOOGXOOMMOCTU B [OOCTWXKEHMM 3TUX LENen, eCnn WHOe He NpesyCMOTpeHo denepasnbHbIM
3aKOHOM;

O6p860TKa nepCOHaJ'IbeIX OaHHbIX He WCNOoJIb3yeTCA B UeNndax npuinHeHuna wumMyLecTtBeHHOro n/vinn
MoparbHOIo Bpeaa cy6be|<Ta|v| nepCOHaJ'IbeIX OaHHbIX, 3aTpyaAHEHUA peann3aunn nx npae n cobog.

YcnoBusa O6paboTku gaHHbIX NMonb3oBatens n eé nepepnavv TpeTbUM nuuam
9.1. OnepaTtop He NpogaeT Nu4HbIe (MepcoHarbHbIe) U KOHUAEHUMANbHbIE AaHHbIE TPETbUM NMLIAM.

9.2. [Insa obGecneveHus obsszatenbctB Onepatopa nepeq [lonb3oBaTensamMm M B UHbIX CryvyasiX 4yacTto
HeobXoaMMO NpuUBNEYEHNe TPETbUX NULL, 8 UMEHHO:

- Kypbepckue cnyxbbl, CnyxObl OOCTaBKW, Kypbepbl: ANsl OpraHM3auum OOCTaBKM TOBApPOB KOHKPETHOMY
Nonb3oBaTento,

- NNnaTeXHble CUCTEeMbI, MOCTaBLUMKN NNaTeXHbIX NHCTPYMEHTOB, ©aHKu 1 MHble d)VIHaHCOBbIe opraHmn3auunu:
and O6pa6OTKVI (bI/IHaHCOBbIX N nnaTexXHbiX AaHHbIX, 1 NpoBeAeHUA nnarexen un pac4eToB,

- CepBMCbl aHanNUTUKM KU cTatucTukm (B Tom udncrne Sentry, Firebase Analytics; Appcenter Analytics): ana
ynyJdweHus pabotbl MpunoxeHusi, kayectsa 06CNyXMBaHWS, yCTpaHEHUE NPoBnem, NonyyYyeHus peknamMHbIX
N MHCPOPMALMOHHBIX COOBLLEHNI,

- ctopoHHne API — Mapbox: ons onepatmBHoro onpegeneHnst u obneryeHns Beoga agpeca [lonb3oBaTens
AN AOCTaBKM TOBApOB C MCMONb30BaHNEM AaHHbIX reornokauum.

B Takux cnyyasax obbem nepegaBaemMbiX AOaHHbIX CTPOro orpaHn4yeH MUuHMMalribHbIMU OaHHbIMU,
HeobxoaNMbIMM AN UCMOMHEHMS TpeTbumMmun nnuuamm cBOUX obsasatenbCTB.

- Onepatop Takke BnpaBe nepedatb AaHHble [Monb3oBaTens Ans nonydenuss OnepatopoM MpaBOBOM,
OyxranTepckon, HanoroBoM MOMOLUM, OpraHusauusiM u nvuam, obecrnevmBaloMM TEXHUYECKYHD 3alunTy
AaHHbIX UNW paccrefoBaHne NHUUAEHTOB HapyLleHUst 6e30MacHOCTU MU YTEYKN AaHHbIX.

- Onepatop NpegoCcTaBUT [aHHble NOGOMY perynupyloeMy opraHy, npaBOOXPaHWUTENbHbLIM OpraHam,
NCMOMHUTENbHBLIM OpraHam BriacTy, APYrMM oduumarnbHbIM UK rocyaapCTBEHHBIM OpraHam uUnu cyaam, B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM MO COOTBETCTBYHOLLEMY 3anpocy.

9.3. OnepaTtop TLaTenbHO BbIGMPAET TPETbMX UL, — CTOPOHHUX MOCTaBLUMKOB BbilLEyKa3aHHbIX YCNyr, a
TaKkKe BKMOYaeT B AOrOBOPbI C TakMMK nuuammn ux obsisatenbcTBa No cobroaeHuto 3akoHoaaTenscTea o
3aWwmTe nepcoHarnbHbIX AaHHbIX, B TOM 4yucrne obs3aTenbcTBa Mo obecneyveHnto KoHUaeHUMansHOCTH
AaHHbIx [Nonb3oBaTensi U HepacnpoCTPaHEHMIO UX APYTUM NULAM.



9.4. Kpome atoro, Onepartop BrnpaBe obpabaTtbiBaTb MepCOHanbHble AaHHbIE B CryvasiX, Korga Takasi
obpaboTka HeobxogMMa Onsi OCYLLECTBIIEHUS NpaB M 3aKOHHbIX MHTepecoB OnepaTopa Unn TpeTbMX N,
ecnn npu STOM He HapylwatTcs npaea [lonb3oBaTtens, a Takke korga obpaboTka Heobxoguma Ans
BbINOMHEHUSA YHKLMIA, NOFIHOMOYMIA U 0BSI3aHHOCTEN, BO3NOXEHHBLIX POCCUNCKNM 3aKOHOAATENLCTBOM.

9.5. be3 oTtaenbHOro MHMOPMUPOBAHHOIO COrflacus Ha pacnpocTpaHeHue nepcoHaribHbIX OaHHbIX
Onepatop He nyGnukyeT, He NepedaeT U He PacnpoCTpaHSET HUKakne gaHHble MNMonb3oBaTtens. Hanpumep,
ans nybnukauum oTt3biBa C AaHHbiMK [Nonb3oBaTtens OnepaTtop AOMNOMHUTENBbHO 3anpoCUT OTAernbHoe
MHOPMUPOBAHHOE COrNacne Ha Takoe OeNCTBUe.

9.6. TpaHcrpaHn4yHas nepegavya.

TpaHcrpaHuMyHas nepefdada [fgaHHbIX He ocywectensetrca Onepatopom. [Mpu BO3HMKHOBEHWM Takow
Heobxoammoctn Onepatop 00s13aH yb6eauTbcsi B TOM, YTO MHOCTPaHHbIM FOCYAapCTBOM, Ha TEPPUTOPUIO
KOTOPOro npeanosaraeTcs OCyLeCcTBNATb nepeaady nepcoHasnbHbIX AaHHbIX, obecneyMBaeTcs agekBaTHas
3aWwmTa npaB CyObeKTOB MepcoHasnbHbIX AaHHbIX, A0 Havana OCYLIEeCTBNEHUs TakoW nepedayn.
TpaHcrpaHuyHas nepegayYa MEepCoHanbHbIX [AaHHbIX Ha TEppUTOPUM WMHOCTPaHHbLIX FOCYAApCTB, He
obecneunBaloLLnX afeKBaTHOM 3alUMTbl NpaB CyObLEKTOB NepPCOHarnbHbIX AaHHbIX, MOXET OCYLLECTBNSATLCS B
cnyyasix: Hanuuusi cornacusi B NMCbMeHHOW dhopme cybbekTa nepcoHarnbHbIX AaHHbIX HA TPaHCTPaHUYHY
nepefavy ero nepcoHanbHbIX AaHHbIX; WCMOMHEHMSI [OrOBOpPa, CTOPOHOM KOTOPOro SIBMSIETCS CyObekT
NMepCcoHanbHbIX AaHHbIX.

10. Mpoueaypsbl 6e3onacHomn o6paboTku JNINYHbIX (nepcoHanbHbIX) ]
KOH(MAeHUManbHbIX AaHHbIX NMonb3oBaTtens

10.1. Onepatop obsa3yeTca nNpMHMMaTb HeobxoauMble NMpaBoOBble, OPraHN3aUMOHHbIE N TEXHUYECKNE MepPbI
ANs 3aWwmTbl NonydYaeMblX JIMYHbBIX (NEepPCOHarnbHbIX) M KOHMAEHUMANBbHBIX OAHHBIX OT HENPaBOMEPHOrO
WNKN Cny4daiHoro OocTyna K HUM, YHUMTOXEHUS, U3BMeHeHUs1, BnokMpoBaHusi, KONMMPOBaHUS, NPEACTaBNEHNS,
pacnpocTpaHeHUs NepcoHanbHbIX AaHHbIX, MHbIX HENPABOMEPHbLIX AEWCTBUIA B OTHOLUEHUW NEPCOHAamNbHbIX
OaHHbIX, M cobniogaTb NPUHUMNBI KM NpaBuia 00paboTKM MNepCcoHanbHbIX AaHHbIX, NPEeayCMOTPEHHbIE
depepanbHbiM - 3akoHOM  OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX OaHHbIX» W MHbIMU
COOTBETCTBYHOLLMMN HOPMaTUBHbIMKU akTamu. OnepaTtop MPUMEHSAET SMEKTPOHHbIE U (hU3NYECKNe MeToabl
ans  3awmtbl M obecneveHust  KOH(PMAEHUMANbHOCTU  AaHHbIX, cobupaembix [lpunoxeHuwem c
ncnonb3oBaHnem MobunbHoro yctponctea lNone3osatensa nnu Cantom.

10.2. OnepaTtop He NPUHUMAET pPEeLUEHUN, MNOPOXOAILWNX HPUONYECKME NOCNEACTBMS B OTHOLUEHUU
Monb3oBaTens MnNM MHbIM 06pa3oM 3aTparMBalLUMX €ro npaeBa UM 3aKOHHblE MHTEpPEChbl Ha OCHOBaHMM
NCKIIOYNTENBHO aBTOMAaTU3MPOBaHHOM 06paboTku MNepcoHanbHbIX AaHHbIX.

10.3. OnepaTtop He pa3mellaeT [lepcoHanbHble AaHHbIE B UCTOYHMKAX, AOCTYMHbIX HEOTPAHNYEHHOMY KpYry
nuu, 6e3 nucbmMeHHoro cornacusi Nonb3oBartens UM nHoro cybbekTta MNMepcoHanbHbIX aHHbIX.

10.4. Onepatop nposiBASET AOMMKHYI0 OCMOTPUTENBHOCTb MpU BbiOOpPE CTOPOHHMX MOCTAaBLUMKOB YCIyr U
nposiensieT Heobxogumble ycunusi, 4ToObl ybeouTbCsi, 4YTO TakMe nmua cMoryT obecnednTb
KOHMAEHUManbHOCTb NepegaBaeMbiX UM JaHHbIX.

10.5. OnepaTtopom pa3paboTaHbl npoueaypbl NPeaoCTaBrneHUs OOCTyna K AaHHbIM Mofib3oBaTenei,
BHECEHUS] B HUX W3MEHEeHW, o6paboTkM obpalleHuin nonb3oBaTenein, a Takke npouedyp YHUHTOXEHUS
nepcoHarnbHbIX AaHHbIX.

10.6. OnepatopoM MpPOBOAUTCA EXEerogHbl ayauT npoueccoB 06paboTkM AaHHbIX W akTyanusauus
OOKYMEHTOB B COOTBETCTBUWN C U3MEHEHWSIMUA 3aKOHOOATENbCTBA, OCYLIECTBNAETCH KOHTPOMb W OLEeHKa
3(pPEKTUBHOCTU NPUMEHSIEMBIX MEP.

10.7. OnepatopoMm uKcMpyroTCS aKkTbl HECaAHKUMOHMPOBAHHOIMO AOCTYyNna W APYrMX WMHUWOEHTOB
©e3onacHocTu.



10.8 OnepaTopom Ha3Ha4yeHO 5nu1LO, OTBETCTBEHHOE 3a opraHusauuilo obpaboTkn u obecrnedeHve
6e30MacHOCTU NMUYHBIX (MEPCOHANbHbIX) U KOHPUAEHUMANBbHBIX AAHHbIX.

10.9. JInuHble (NepcoHanbHble) U KOHMUAEHUMANbHBbIE AaHHbIE XPaHATCS Ha 3alUMLLEHHbIX cepBepax C
ncnonb3oBaHneM 6a3 AaHHbIX Ha TeppuTopun Poccuiickon depepaumm.

10.10. HeCMOTpFI Ha npeanpuHMMaemble Mepbl 6e3onacHoOCTK, MCMornb3oBaHne MHTEpPHETa He ABNndeTCA
NOMHOCTbIO Ge3onacHbIM, U OnepaTop HE MOXEeT rapaHTnpoBaTb ©e30MacHOCTb MM LeNOCTHOCTb OAaHHbIX
npun nx nepepgadve ot nornb3oBartena Uinn nofib3oBaTtento Yepe3 MHTEPHET.

11. A\3ameHeHue n yaaneHue nnyHbiX (NepcoHanbHbIX) AaHHbIX lNMonb3oBaTens.

11.1. MNonb3oBaTenb MOXET B Nt06OM MOMEHT U3MEHUTbL NPeOCTaBNeHHY0 UM MHCDOPMALIMIO UK €€ YacCTb,
BOCMOMb30BaBLUNCL (PYHKUMEN pefakTupoBaHus MHopmaLmm B cBoém lNpodumne.

11.2. TNonb3oBaTenb Takke MOXET yAanuTb NPeaoCTaBfneHHYl UM MHGOPMaLMIo, BOCMONb30BaBLUMCH
dyHKUMen yoaneHus nHdopmaumm B cBoém [lpodmne. MNpu stom yaaneHue lNpoduna o3HayvaeT OT3bIB
cornacusa [Nonb3oBatens Ha o6paboTKy ero AaHHbIX, BkNtoyasa [lepcoHanbHble AaHHbIe, U NpuBEOEeT K
HEBO3MOXXHOCTM UCMOMb30BaHNS BCEX UMM HEKOTOPLIX ycnyr Onepatopa.

11.3. lNonb3oBatenb MoxeT TpeboBaTb OT Onepatopa YTOMHEHUS CBOWMX MEPCOHAmNbHbIX AaHHbIX, WX
ONOKMPOBAHUA UMM YHUYTOXKEHMS B CIlydae, eCN Takue OaHHble SABMATCS HEMNoNHbIMKU, YCTapeBLUMMMU,
HeJOCTOBEPHbIMM, HE3aKOHHO MOMYYEeHHbIMU WIN He SBASOTCA HeobxogumbiMK AN 3asiBNEHHON Lenu
obpaboTkn. TpeboBaHue HanpaBnaeTca Ha ANEKTPOHHY0 nodTy OnepaTtopa esdv_syk@mail.ru.

11.4. lNMonb3oBaTenb MOXET MO CBOEMY YCMOTPEHUIo npegoctasnaTe Onepatopy nepcoHarnbHble OaHHble
ans ux obpaboTkn Ha YCnoBusX, YKasaHHbIX B [MonuTuke KoHUOEHUMANbHOCTA, YCTaHaBNMBaTL 3anpeThbl
Ha nepega4vy (Kpome nNpedocTaBMneHuMst O0CTyna) 3TUX  MepcoHarnbHbIX  AaHHbIX  OnepaTtopom
HeorpaHM4YeHHOMY Kpyry Nnuu, a Takke yCTaHaBnMBaTb 3anpeTbl Ha 06paboTky unu ycrnoBuss obpaboTku
(kpoMe  monyyeHus  gocTyna) NepcoHarnbHbIX  AaHHbIX, paspelweHHblx [lonb3oBatenem  ans
pacnpocTpaHeHns NyTem oTnpaBkn obpalleHns Ha anekTpoHHyto novty Onepartopa:esdv_syk@mail.ru

11.5. Tonb3oBaTenb BnpaBe OTO3BaTb cornacne Ha 00paboTKy NepCoHanbHbIX AaHHbIX ANS uenu
HanpaslieHNA PacCbIIOK peKNnaMHOro xapakrtepa, crneaya UMHCTPYKUMAM B TeKCTe pacCCbifikKn UM B CBOEM
Mpodomne. Mpu 3TOM COOOLLEHNA NHPOPMALIMOHHOTO XapakTepa, Takme kak CoobLLeHNst 0 cTaTyce 3akasa,
N3MEHEHUSIX B YCMOBUSAX OKasaHus ycnyr unu B [onuTuky KoHdmAeHUManbHOCTM, OGyayT npoporkaTtb
NpUXoaunTb.

11.6. lNonb3oBaTenb Takke BNpaBe Ha OCHOBaHWW 3anpoca nony4atb OT Onepatopa WHdOpMaLMIO,
Kacatowytoca 06paboTkm ero nepcoHanbHbIX AaHHbIX

12. U3ameHeHun B MNonutuke KoHaeHUNanbLHOCTH.

MonuTtrka KoHMAEHUNANbEHOCTN MOXET BPEMS OT BPEMEHN OOHOBNATLCA MW MHLIM 00Pa3oM U3MEHSTLCS
OnepaTopom, HanpumMmep B CBSI3W C UBMEHEHUSIMU B 3aKOHOAATENLCTBE MMM B MPUMEHSAEMbIX TEXHOMOIUSIX,
npu 3TOM ntobble U3MEHeHUs noanexar onybnukoaHmio OnepaTtopom M BCTYMAKT B CUITY C MOMEHTa UX
nyénukauuu.

Onepatop yBeoOMWUT MOMb30BaTeNel O BHECEHHbIX W3MEHEHUSX U MOMPOCUT O3HAKOMUTLCA C HOBOM
Bepcuen. YesegomreHne MOXeT ObiTb oTobpaxeHo B [lpunoxeHnun, B [lpodumne [Monb3osatens wnu
HanpaeneHo Mo 3NeKTPOHHOM noyTe Nonb3oBaTensi.



NMonb3oBaTenbckoe cornaweHue - NyoénuyHas ocdepra

O nopsigKke NOKynkmn ToBapoB

r. CbIKTbIBKap
Pepakums ot 13 mapta 2022 roga.

Hactosawme [lonb3oBaTenbckoe cornaweHne — nybnuyHass odpepta (manee — [lonb3oBaTenbckoe
cornawleHue) perynupyet oTHoweHnsa mexagy OO0 «BOLOA» (manee — MNMpopaeel), B nuue MeHepanbHOro
anpektopa ComoBa Bacunus BanepbeBuya, OENACTBYHOLLEINO Ha OCHOBaHMM YCTaBa, U Nofb3oBaTenemM CeTu
NHTepHeT (aanee — MNonb3oBatensb, NokynaTtene) No ucnonb3oBaHnio npunoxeHna «Bopga Bax», (nanee -
npunoXxeHue) n canta no agpecy: https://waterva.app11.ru B OTHOLIEHMNM OUCTAaHLMOHHOW NPoAaXKn TOBapOB
W yCryr 4OCTaBKM.

Mepen wcnonb3oBaHMeM  npwunoxeHus [onb3oBaTenb 00s13aH  03HAKOMUTLCA C  HACTOSALLUMM
MNonb3oBaTenbckum CornalleHuem. I'Ipo,qon»(aﬂ nonb30oBaTbCA MNpUINoOXeHnemMm W coBepllad 3akasdbl,
Monb3oBaTenb  corfawaeTtca ¢ daHHbiM - [lonb3oBaTtenbCkMm  cornawenHuwem  u - [lonutukon
KOH(bmaeHUnanbHOCTH.

MpucoeanHsasack Kk Hactoswemy [Nonb3osatenbckoMy CornaweHuto, Nonb3oBaTenb BblpaXaeT MonHoe u
6e30roBOpoYHOE cornacue co BCeEMU ero ycrioBusiMvM, B TOM YnCre, B YacTy NpeaocTaBlieHns cornacust Ha
00paboTKy nepcoHanbHbIX AaHHbiXx  [lonb3oBaTens Ha  YCnoBusIX, YyKkasaHHbiX B [Monutuke
KOH(MAEHUMANbLHOCTU, U Ha MONyYeHME PacChbINTOK MH(OPMALIMOHHOIO U PEKITaMHOIO COAEPKAHUS.

B Hactodwem [lonb3oBatenbCKOM COrfalleHun, €Criv KOHTEKCT He Tpe6yeT MHOro, HunxenpueegeHHblie
TePpMUHbI UMEKT cneayline 3Ha4YeHnA:

TepMuHbI

«OdpepTan — HacToswas MybnuyHas odepTa, BKIOYasi BCe ee NPUNoXeHus.

«Akuent» — nonHoe n ©Ge3oroBopoyvHoe npuHATME [lonb3oBatenem ycnosu Hactosiwen [MybnuyHon
odepThbl.
«ToBap» — TOBap, npoayKuusl, MHPOPMaLMS O HaUMEHOBaHWW, aCCOPTUMEHTE M LEHE KOTOPbIX

pasmMeLllaeTca B NpuUnoxeHunn.

«3aka3» — OTAenbHble NO3NLMU U3 acCOPTUMEHTHOTO MepeyHs ToBapa M MNepeyHst YCnyr, ykasaHHble
Monb3oBaTtenem nNpu oOpPMIIEHNN 3asIBKM.

“PaspaboTtunk” — noboe opugnyeckoe nuuo, KOTopoe npegocTasnsieT MpoaykTbl ANsi pacnpocTpaHeHns
yepes Google Play B cooTBeTCTBMM C yCrioBusiMu HacTosiwero CornalueHus.



«Cnyxba [goctaBkM» — rpy3ooTnpaeuTenb, obecneuymsaolmii OocTaBky ToBapa [lonb3oBatento Mo
cornacosaHHoMy CTOpOHaMu AOMOMHUTENLHO aapecy AOCTaBKM.

«Cnyxba TexHudeckom noadepXkm» — cneumanbHbin otaen [pogaBua, eXeaHEBHO KOHTPONMPYHOLLNIA
noctynatowue 3akasbl 1 nogaepxmeatomin obpaTtHyto cBs3b ¢ MNonb3oBatensamu.

«McTopms 3aka3oB» — 3akpbiTasi 30HA NPUIOXEHUS, OOCTYMNHas TONMbKO KOHKpPeTHOMY [lonb3oBarento,
npolweawemy npoueaypy peructpauum, M cogepxawas uHpopmaumio Mo Bcem 3akasam TakoBOro
Nonb3oBarens.

«Mpounb Monb3oBaTensa» — MHTEPENC AN XpaHEHWUS U PEAAKTUPOBaHMUS MOMb30BaTENbCKMX AAHHbIX,
MMEeKLWNA 3aKpbITY0 30HY, AOCTYMHYK Tonbko lMonb3oBaTtensiM, NpoLleawnm Npoueaypy perucrpaumu,
MO3BONSAOLLMIA YNIPABMATL NTIOMMYECKMMIU Griokamu.

1. I'Ipe,qmeT HacTosiwero MNMonb3oBaTenbckoro CornaweHus.

. B cootBetctBuM co cT.cT. 437, 494 [paxpgaHckoro kogekca Poccuiickon degepauuun OaHHbIN
OOKYMEHT, agpecoBaHHbI PU3NYECKUM U LOpUONYECKUM nnuaMm, ABnsieTcs 6e30T3bIBHbIM NpeafiokeHnem
3aKNIO4YUTL JOroBOp Ny6rnmyHOM ohepThl Ha yKa3aHHbIX HKE YCNOBUAX.

. Akuent OdepTbl sBNAETCS nogTBepXAeHWem Toro, 4to Bce U nobble ycnosua OdepThl
npuHumatotces MNMonb3oBatenem LEenuKoM 1 NOMHOCTbI0 6e3 Kakux-Nnnbo OroBOpoK M OrpaHUYeHUI, Npy 3TOM
Akuent OdepTbl NoaTBepxaaet, 4YTo onb3oBaTento NOHSTHBI BCE YCMOBUS Nepenayn TOBApOB, OKa3aHMs
ycnyr n ycnosuss OdpepThl, 4To [lonb3oBaTens BOCNoMb3oBancs npasoMm nonyuyntb y lMpogaBua Bce u
nobble pasbsCHEHUs OTHOCUTENbHO YCMOBWUW Mepefayn ToBapoB, okasaHuda ycnyr u OdbepThbl, a Takke
nogTBepXaaeT To, YTo ycnosusa OdepTbl NOMHOCTHIO COOTBETCTBYIOT BONE, NOTPEOHOCTAM 1 TpeboBaHuAM
Monb3oBaTtensa. Akuent OdepTbl o03HavaeT, 4To OdbepTa HE COOEPXWT yKasaHHbiXx B M. 2 CT. 428
lpaxkgaHCKOro Kogekca yCrnoBUi, a paBHO HE COOEPXKUT UHBbIX BHO obpeMeHuTenbHbIX Ans MNons3oBatens
ycnosuK, koTopble Nonb3oBaTernb, UCXOAA N3 CBOMX Pa3yMHO NOHMMAaeMblX UHTEPECOB, He MPUHAN Bbl Npu
HanNMuun y Hero BO3MOXHOCTM y4yacTBOBaTb B onpeaerneHun ycrosu OdpepTbl, a ycnyrm u ToBapbl No
HacToswen OgepTe, He ABNSAIOTCA HaBsi3aHHLIMK [Monb3oBaTento.

. MonHbIM 1 6e30roBOPOYHLIM akLEenTOM HacTosien odepThbl ABnseTca npuHAaThe Nonb3oBaTenem,
ansaowmmcs MNokynarenem, ycrnosun HacTosiLen odepTsl:

- NPV perncTpaummn B NPUNOXEHUM NyTEM HaXaTUSA KHOMKN «3aperncTpupoBaTbCsy;

- MpU NPOXOXAEHWUM NpoLenypbl ohopMreHns 3akasa 6e3 ocyLlecTBNEHUA NpeaBapuTENbLHON perucTpauum
nyTem Haxatnsa kHonkn « OhopmuTb 3akasy.

ToBapbl n Ycnyru, peanusyemble NpogaBLOM B paMKax HacToswen odepTbl, He noanexaT AanbHeunwen
nepenpogaxe. lNonb3oBartens rapaHTUPYET, YTO ToBapbl NpuobpeTarTcs UM Ans COBCTBEHHbLIX HYXA,.

1.4. Hacrtosiwee [lNonb3oBaTenbckoe cornaleHne MOXeT ObiTb nameHeHo NpoaaBUOM B OAHOCTOPOHHEM
nopsigke 6e3 npegBapuTenbHoro yeegomrneHus. HoBas pepakumsa [lonb3oBaTenbCKoro cornalleHus
BCTyNaeT B CUY C MOMEHTa ee onybnmnKoBaHUs, eCriv MHOe He NPEeAYyCMOTPEHO HOBOW pefakumen.



1.4.1. Nonb3oBaTenb BNpaBe OTKa3aTbCs OT NMPUHATMSA U3MEHEHUI B HOBOM peaakuun Monb3oBaTensLcKoro
CornalleHusi, OCyLLIecTBNeHHbIX [lpodaBLoOM, 4YTO O3HayaeT oTka3 [lonb3oBaTtensi OT AarnbHelLero
NCMONb30BaHUS NMPUTOXEHUS.

1.5. UHopmMauma o ToBapax, YyCrnoBusIX AOCTaBKWU, pexume paboTbl M NMPOYME CYLLECTBEHHblE YCIOBUS
npegocrtaensetca MpogaBUoM Kak B HacTosllem Monb3oBaTenbCKOM COrfalleHun, Tak U B NMPUNOXEHUN B
COOTBETCTBYIOLLUX pasaenax.

2. OcbopmneHue 3akasoB. OnucaHue ycnyr.

2.1. lNMpunoxeHne n cant aBNAeTCA eANHOM MHAPOPMAaLIMOHHOW CUCTEMON 3aKa3oB, NOCPEeCTBOM KOTOPOro
Mpogaeey npegnaraet lonb3oBaTensm BO3MOXHOCTW Afs 3aKka3a TOBApOB C NOCMeAylLlen JOCTaBKOW.
MpopaBey ocywecTBnAeTr npuem OT [lonb3oBaTtenen OEeHEeXHbIX CPedcTB B CYET onnatbl 3akas3oB U
OOCTaBKM, a Takke OCYLLECTBISET OCTaBKY 3aka3oB [lonb3oBatensam.

2.2. 3akas Toaapa ocyulecTBnaeTca [Monb3oBaTenem Yyepes npunoxeHne B criegyrowem nopaake:

Monb3oBaTento Ans OTNpaBkM 3akasa HeobxoaMMO NpedBapUTENbHO MPOWTU aBTOpM3aUMIo/perncTpauuo B
npunoxeHuu, npu aTom MNonb3oBaTenb JOMKEH 3aMNONHUTL YCTAaHOBIIEHHYIO PEMUCTPALMOHHY0 hopMy.

Ons 3aBepLuieHus pernctpauun Monb3osaTtenb 06s13aH BBECTU MOMYYEHHbIN MO YKa3aHHOW UM 3MEeKTPOHHOM
noyte nMBO MO yka3aHHOMY MM KOHTAKTHOMY HOMepy TenedoHa kop akTuBaumu. [Mocne 3aBepLueHust
npoueaypbl peructpauuy aBTomaTnyecku 6ymet ccopmupoBaH «[lMpodunb Monb3oBatensi», B KOTOPOM
Monb3oBaTenb CMOXET hopMMPOBaTh 3aKkasbl, NIPOCMaTPMBATL UCTOPUIO 3aKa30B.

Mocne 3aBepuleHnst hopmmuposaHus MNpodmng MNonb3oBatens eMy CTaHOBUTCH AOCTYyNHa dyHKUMA BbiGopa
TOBapoB W yCryr B Katanore, a takke (yHKUMsS [oOaBneHuWs TakoBbIX TOBApPOB / YCNyr B KOP3WHY W MO
3aBepLUeHnto Bblibopa ToBapoB (OyHKLMA OGOPMIIEHMsT 3aKka3a NOCPEACTBOM HaXKaTua COOTBETCTBYHOLLEWN
KHOMKMW.

23. Tpwn peructpaumm B npunoxeHun [lonb3oBaTenb AOMKEH O3HaKOMUTBCS C  HaCTOSLWUM
Monb3oBaTenbCKMM CcorfnalleHneM — nyonuyHom ogepTon M MPUHATL YCNoBWUS OaHHOW OdepTbl MyTem
NPOCTaHOBKN OTMETKM «CornaceH».

2.4. Tonb3oBaTtens MMeeT NpaBO pPefaKTUPOBaTb PErMcTpaumoHHy MHdopmaumio o cebe B «[lMpodmne
Monb3oBaTtensa». [lpogaBeu He W3MEHSET W He pedakTUpyeT PermcTpaumoHHY0 MHdOopMauMilo o
Monb3osatene B ero [lpocune. [locne 3aBepweHuss npouecca pernctpaunm [lonb3oBaTtento
NPMCBaMBAETCSl YHUKamnbHbI HOMEP, a nocrne odopmreHns 3akasa faHHble O 3akase M [lonb3oBartene
pernctpupytotca B 6ase gaHHbix [pogasua.

2.5. TlpogaBeL He HeceT OTBETCTBEHHOCTM 3a COAEpXaHWe W [OOCTOBEPHOCTb WHGOpMaLmM,
npenocTaeneHHou Nonb3oBatenem npu odopmneHm 3akasa.

2.6. Tllonb3oBatenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NpenoCTaBNeHHOW WHdOopMauun npu
odopmneHnmn 3akasa.



2.7. NHdpopmauus, npeactasneHHasa B MpunoxeHnn, MoxeT OblTb HernonHow. B cnyyae BO3HWKHOBEHUS Y
MNMonb3oBaTens BOMPOCOB, KacaloLMXCH CBOWCTB W XapakKTepUCTUK ToBapa / ycnyr, nepeq odopmrieHnem
3akasa emy Heobxoaumo obpaTtuTbCsa 3a KoHcynbTauven K [NpogasBuy cnocobamu M C MCMNOMb30BaHWEM
KOHTaKTOB, YKa3aHHbIX B MPUNOXeHUA U (Unu) B COOTBETCTBYIOLLEM pasfdene HacTosLero
Monb3oBaTenbLCKOro cornalleHus.

3. Cnoco6bl onnarhbl:

3.1. Onnara 3akasa ocyliecTBnsieTca nytem nepegayv lNonb3oBaTenem HannyHbIX 4EHEXHbIX CPEACTB
npeacTaBuUTENto Cry0bl OCTAaBKW, OCYLLECTBNAAIOLLEMY OOCTaBKy, NPy NpMeMKe ToBapa / ycnyr, unm yepes
nnaTexHy cUcTemMy no GaHKOBCKONM KapTe, a Takke UHbIMKU cnocobamu, [oCTYNHbIMKM CTopoHaMm.

[locTynHbI crneaytoLme Buabl NNaTexen:

HanuyHbIn pacyér
Nnpv 4OCTaBKE KypbepoMm

[nsa Bbibopa onnatbl ToBapa ¢ NOMOLLLI0 6aHKOBCKON KapTbl « OHMANH onnaTta», Ha COOTBETCTBYHOLLEN
CcTpaHuue HeobxoaumMo HaxaTb kHonky OHnanrH Onnarta. Onnarta Npon3BognTCs C MCNONb30BaHMEM
D©aHKOBCKMX KapT CneayroLmnx NiaTexHblX CUCTEM:

MWP;

VISA International;
Mastercard Worldwide;
Apple Pay;

Google Pay;

JCB.

dyHKUMOHanN onnatbl MOXET ObITb NCNONb30BaH C NOMOLLBIO NAaTeXHbIX WN30B [NMAO «CoepbaHk».

3.1.1. lns onnatbl baHkoBckon KapTton (BBOAa pekBU3NTOB KapThl) MNonb3oBaTens OyaeT nepeHanpasneH
Ha nnaTexHbin Wwno3. CoegnHeHne ¢ NNaTexHbIM LUMA30M U nepegadya HopmMaLuum OCyLLECTBNSETCA B
3aLUMLLEHHOM PEXUME C UCNOSb30BaHMEM NpOoToKona wudposaHusa SSL. B cnyyae, ecnu 6aHK
Monb3oBaTens nogaepXmBaeT TexHornormo 6esonacHoro nposeaeHnst HTepHeT-nnatexen Verified By Visa,
MasterCard SecureCode, MIR Accept, J-Secure, onsi npoBeaeHMs nnatexa Takke MOXeT notpeboBaTtbes
BBOZ creumanbHoro napons. TakoBon cant nogaepXmeaet 256-6uTHoe LWndpoBaHue.
KoHdmaeHumnanbHoCTb coobLuaemon nepcoHansHom nHdopmaunmn obecneunBaetcs baHk. BBegeHHas
nHopmMauusa He ByaeT NnpefocTaBneHa TPeTbUM fvLaM 3a UCKIIYEHUEM Cryvaes, NpeayCMOTPEHHbIX
3akoHopaTtenscTBoMm P®. NMpoBeaeHne nnatexen no 6aHKOBCKMM KapTam OCYLLECTBNAETCA B CTPOrOM
COOTBETCTBUK C TpeboBaHMAMU nnaTexHbix cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. MNonb3oBaTtenb cornawaercd ¢ TeMm, 4to [lpogaBel, He HECET OTBETCTBEHHOCTU 3a 3afep)kku, coowm,
HEBEPHYIO MM HECBOEBPEMEHHYIO AOCTaBKy 3aKasoB, a Takke 3a coon B paboTe nnaTexkHbIX CUCTEM, eCIN
MpogaBey He MOXET MOBNUATL KakMM-nnbo obpa3om Ha TakoBble obcTosATenbcTBa. MHdopmaums o
AocTaBke, npepocTasnsiemas lMonb3oBaTtento, HOCUT MHAOPMALMOHHBIA XapakTep U MOXET HEe Y4MTbIBaTb



obcToATENBCTBA, HE 3aBUCALLME OT BOMU I'Ipop,aBu,a, B TOM HuUCne: 3afep>XKn B CBA3N C He6J'IaFOI'IpI/IF|THbIMI/1
MeTeOoyCrnoBUAMU, OOPOXKHbIMU 3aToOpaMun n np. Takxke lNonb3oBaTenb noaTBepXaaeT CBoOe cornacue C Tem,
4YTO B nepunon noBbiLLEHHOro (CGSOHHOFO) Crnpoca Cpoku noareepXaeHnd 3akasa 1 ero JoCtaBku MOryTt ObITb
yBEeITn4eHbl.

3.3. CosgaHne (odopmrieHne) 3akasa M ero OOoCTaBku ocyuiecTBnsetcs [lonb3oBaTenem Ha yCrnoBusX,
YKa3aHHbIX B MNPUMNOXEHUU, U ABMASETCSA NOATBepXaeHueM cornacus [lonb3oBaTens € CyLLEeCTBEHHbIMU
yCrnoBuUsiMM O TOBape 1 ero JocTaBKe, a Takke 06 ycnyrax.

3.4. MNonb3oeatenb odopmMmnseT 3akasbl B [prUnoXeHUN UCKNIOYUTENBHO CaMOCTOATENBHO.

3.5. MNpogaeey, BNpaBe npefocTaBnATb [onb3oBaTento CKMAKU Ha ToBapbl U (MNKU) yCTaHaBNUBaATb KaKyk —
nmbo nporpammy 60HYCOB.

Buabl cknook, 60HycoB, MOPSAOK U YCNOBUS X HauYUCNEHUs YKasblBalOTCA B COOTBETCTBYHOLLEM pasnene
NPUNOXEHUSI U MOTYT GbITb N3MeHeHbI [poaaBLOM B O4HOCTOPOHHEM MOPSIAKE.

4. Cpoku ncnosnHeHns 3akasos.

4.1. Cpok, B koTtopbin lNMpogaBey, 06s3yeTca NcnonHnTb 3akas, cocTaBnseT oT ogHoro paboyero gaHs. Cpok
ncrnonHeHns 3akasa 3aBUCUT OT XapakTepa 3akasaHHbIX YCIyr, a Takke OT Hanmuns 3akasaHHbIX NOo3ULNiA
TOBapa Ha Cknage W BpeMeHu, Heobxogmmoro Ha obpaboTtky 3akasa. Cpok mcnonHeHuss 3akasa B
NCKIIOUYNTENBbHBLIX CNy4vasix MOXeT ObiTb oroBopeH ¢ [onb3oBaTenemM MHAMBWAOYyanbHO B 3aBMCUMOCTU OT
XapaKTEPUCTMK 1 KONMYeCcTBa 3akazaHHOro Toeapa / ycnyr. B cnyyae oTcyTcTBusa YacTn 3akasa Ha cknage, B
TOM 4Mcne Mo MpUYMHaM, He 3aBucAWMM OT nocnepHero NpogaBua, MNMpopasel BnpaBe aHHyNMpoBaTb
yKasaHHbIN ToBap 13 3akasa [Nonb3oBaTtens.

4.2. 3aKka3 cyMTaeTcsl OOCTaBfEHHbIM B MOMEHT ero nepegayu [lonb3oBartento. [NpvHmas n onnavmeas
ToBap, Nonb3oBartens noaTBepXaaeT ucnonHeHne 3akasa. [paBo cobcTBEHHOCTM Ha 3akas, a Takke pUCK
ero C.I'Iy‘-l8|7|HOI7I yTpaTbI Unn noBpexaeHna nepexogqarT K [Monb3oBaTtento ¢ MOMeHTa I'IOJ'IyHeHVIH TOBapa.

4.3. [loctaBka ToBapa Npom3BoAUTCS MO agpecy, ykazaHHoMy [Nonb3oBaTenem, ecrnv TakoBoW agpec BXoauT
B 30HYy Aoctasku [pogasua.

4.3.1. Obwwue ycnosusa poctaBkum 3aka3oB M npepocTaeneHus ycnyr [onb3oatensam onybrnvkoBaHbl
MpopaBuom Ha cTpaHuue: hitps://app11.ru/ n COOTBETCTBYIOLLMX NOAAOMEHAX.

4.4. B cny4yae npegocTaeneHus lNonb3oBarenem HeLOCTOBEPHOM MHAOPMALIMM 06 ero KOHTAKTHbIX JAHHbIX,
MpoaaBew He HeceT OTBETCTBEHHOCTM 3a HeHaasexallee ucnornHeHne 3akasa.

4.4.1. Ecnu lMNMonb3oBaTtenb NpenocTaBnsieT HEBEPHYH/HEKOPPEKTHYO nHdopMaumio unm y MNpogasua ectb
cepbe3Hble OCHOBaHWs MonaraTtb, YTO NpeaocTaBneHHas HhopMauusa HeBepHa, HEMoSTHa UM HETOYHA, TO
Mpogaeey, MMeeT NpaBo NPUOCTaHOBUTL NGO OTMEHUTL perncTpauuio MNonb3osaTens u (Mnu) oTkasaTe emy
B MCMONb30BaHUUN NPUITOXKEHUS.


https://app11.ru/

4.5. B cnyyae HeHaanexalwero MCrofniHeHust goctaBku 3akasa no BuHe [MpogaBLa MOBTOPHasi AOCTaBKa
3akasa ocyLiecTBngaeTca becnnaTHo.

4.6. MponaBel He MOXET rapaHTMpoBaTb AOCTYMHOCTb TOBapa Ha cKnage, B CBSI3W C YEM - CPOKU
ncnonHeHusi 3akasa MoryT GbiTb YBENUYEHDI.

4.7. HesBka [lonb3oBaTens wnu ero npeacrasuTens WnNn He cosepleHne [lonb3oBatenemM WHbIX
HeobXxoanMbIX AENCTBUA ONs MPUHATUSA TOBapa MOryT paccmatpuBaTbed [1pogaBuoM B kadecTBe OTkasa
Monb3oBaTens oT ucnonHeHus onb3oBaTenbLCKOro cornaleHns / B Ka4ecTBe O4HOCTOPOHHEro oTkasa oT
ncnonHeHus 3akasa.

5. YcnoBus wucnonb3oBaHuA mMaTepuanoB, pa3MelWeHHbIX B NPUNOoXeHUu. ABTOpCKVIe n
UCKNK4YnNTenbHbIE NpaBa.

5.1. lNMpunoxeHne coOepXuT martepuarnbl, OXpaHseMble aBTOPCKMM MpaBOM, TOBapHble 3HaKW U WHble
OXpaHsieMble 3aKOHOM MaTepuarbl, BKMoYas, HO He OrpaHM4YMBasicb: TEKCTbl, dhoTorpadum, rpaduyeckme
n3obpaxeHus.

5.2. lonb3oBaTenb He UMeeT npaBa BHOCUTb U3MEHEHUA, FIyGJ'IVIKOBaTb, nepegaBartb TpeTbMM nuuam,
yqacTtBoBatb B nNpodaxe wunn YycTtynke, co3gaBatb Mpou3BOAHbIE NPOAYKTbl WU UHBbIM 06pa30M
ncnonb3oBaTb, YaCTUYHO Ui NOJTHOCTBLIO, CoaepXXaHne NPUIoXeHu4d.

5.3. MNonb3oBaTenb O6ﬂ3yeTCﬂ MCnonb3oBaThb NpuUnoXeHue ToNbKO B 3aKOHHbIX Lendax.

5.4. Bcsa TekcTtoBas nHdopMaums u rpadumyeckune n3obpaxeHus, pasmelleHHble B NMPUNOXEHNN, SBMSIOTCS
cobcTBeHHOCTLIO [poaaBua n/mnu ero NocTaBLUMKOB 1 MPON3BOANTENEN TOBAPOB.

6. OTBeTCTBEHHOCTb. [peTeH3un. YcnoBus Bo3Bpara.

6.1. B cootBeTcTBUM C N. 4. CcT. 26.1. 3akoHa P® 2300-I «O 3awwmTe npae notpebutenen», Nonb3osarens
BNpaBe OTKa3aTbCsl OT 3aKas3aHHOro ToBapa Haanexaiwlero kadyectBa B nwboe BpemMs OO MOMEHTa
ucnonHeHusa 3akasa, a nocne nepegayn ToBapa — B TedeHne cemu AHel. B cnyyae, ecnu nHdopmaumns o
nopsigke M cpokax BO3BpaTa TOBapa Hagnexawero kadyectBa He Obina npegocTtaBneHa B NMUCbMEHHOWN
dhopme B MOMEHT JOCTaBKU TOBapa, noTpebutens Bnpase O0TKas3aTbCs OT TOBapa B TEYEHWE Tpex MecsLeB C
MOMeHTa nepepadu ToBapa. BosBpaT ToBapa Hagnexailero kadecrsa BO3MOXEH B cnydae, ecnu
COXpaHeHbl ero TOBapHbIN BUA, NOTPEOMTENLCKNE CBOWCTBA, @ Takke AOKYMEHT, NoATBEPXAAtoLWMN hakT 1
YCNoBMs MOKYNKW yKkadaHHoro ToBapa. OTcyTcTBue y [Nonb3oBatensa AoKyMeHTa, nogTeepaatoLlero gakTt u
YCNOBMSA MOKYNKA TOBapa, He NUIIAeT €ero BO3MOXHOCTU CChiNaTbCA Ha Apyrve [[okasaTenbCcTBa
npnobpeTteHns ToBapa y Npogasua.

6.2. MNpu oTkase lMonb3oBaTens oT ToBapa Hagnexawero kayectsa [lpogasel OOMKEH BO3BpaTUTb €My
OEHEeXHYI0 CyMmMy, ynnadeHHyto [lonb3oBaTenem no 3akasdy, 3a WcknwyeHueM pacxogos [lpogaBua Ha
poctaBky oT [lonb3oBaTtens BosBpalleHHoro ToBapa, He nosgHee 4Yem 4epes 10 gHew c parhl
npenbsieneHns MNonb3oBaTenem COOTBETCTBYHOLLENO TpeboBaHMUS.



6.3. B cootBetctBUM co cT. 22 3akoHa P® 2300-1 «O Bawute npas notpebutener», ynnavyeHHas
Monb3oBaTenem cymma 3a ToBap HeHaAnexallero kayectsa noanexuT Bo3spary onb3oBatento B Te4eHne
10 kaneHaapHbIX AHEV C MOMEHTa NpeabsiBeHNs COOTBETCTBYHOLLENO TpeboBaHUs.

6.4. MNocneactens npopaxu TOBapa HeHaAflexallero KavyecTBa AUCTAaHLUMOHHBIM CMOCOGOM npogaxu
TOBapa YCTAHOBMEHbI MOSMOXEHUAMM, NPEaYCMOTPEHHbIMU cTaTbamn 18 — 24 3akoHa P® 2300-1 «O
3awuTte npaB notpebutenemn».

6.5. MNpoaaseu, BO u3bexaHne MOLIEHHMYECTBA, MMEET NpaBo 3anpawmsaTh y lNonb3oBatensa martepuanbl C
doTo - / Buaeo-cdmkcaumen NnoBpexaeHnin 3akasa.

6.6. OTkas Nonb3oBartens ycnyr BO3MOXEH C CObniogeHnemM HopM AENCTBYIOLLIEro 3akoHoaaTenbcTea PO.
6.7 Cpok Bo3Bparta ToBapa Haanexaltlero kadyectsa coctasnser 30 AHEN C MOMeHTa nonyyeHns Tosapa. Bosspar

nepesedéHHbIX CPeacTB, MPOM3BOAMTCS Ha Ball BaHKOBCKUM CHET B TeveHue 5-30 pabounx gHen (CpoK 3aBUCKT
oT 6aHka, KoTopbIi Bblgan Bawly 6aHKOBCKYO KapTy).

7. MNMopsiiok N3MEHEHWST U PacTOPXKEHWS! HacTosiLero nyénuyHoro Joroeopa-ogepTbl

7.1. lNMpopaseL, ocTaBnseT 3a cobon npaeso B Nboe BpemMsA BHOCUTb U3MEHEHUS B YCMOBUS HACTOSILLENO
Monb3oBaTenbLCKOro cornalleHnsi, eCnu Bpems BCTYNNEHUS N3MEHEHUI B CUNY CneumanbHO He OrOBOPEHO,
OHW Ha4YMHaKT CBOE AENCTBME C MOMEHTa OnyBnuKoBaHMsa UX B MPUNOXKEHUMW.

7.2. Ncnonb3oBaHue [lonb3oBaTtenem NPpUIoXeHnda nocrne BHeCeHUA naMmeHeHun B [lonb3oBarenbckoe
cornawleHne OOHO3Ha4YHO MNOoHUMMaeTCA npOﬂaBLI,OM n lMonb3oBaTenemMm kKak corfacMe C BHECEHHbIMU
N3MEeHEHNAMMN.

7.3. Hactosee Nonb3oBaTensckoe cornalleHne MoxXeT ObiTb pacToOprHyTo B Ntoboe Bpems no nHuumMaTmnee
Monb3oBaTtena unu [Npogasua nNyTeM HanpaefneHUs APYrol CTOPOHE COOTBETCTBYIOLLEro YBEOOMIIEHUS
NMCbMOM MO No4yTe NGO NHbIM, cornacoBaHHbIM CTopoHamu, cnocobom.

7.4. MpopaBey, BnpaBe pacToOprHyTb HacTosilee [onb3oBaTenbckoe cornalleHve B noboe Bpems Ges
npeaBapuTENbHOrO YBEAOMIEHNS B criyyae HapylieHuin MNMonb3oBaTtenem nopsiaka opopMieHus 3akasos,
nony4eHust U onnatel ToBapa.

8. PekBn3uTbl 1 KOHTakTHasa nHdopmauns PaspaboTuuka.
000 “MobunbHoe peLueHne”
NHH: 110 116 3130

lOp. agpec: 420500, Pecnybnuka TatapctaH (TaTtapctaH), BepxHeycnoHckuin p-H, . WHHomonwuc, yn.
YHuBepcuTteTckas, 4. 7, oduc 323



dak. apgpec: 420500, Pecnybnuka TartapctaH (TatapcTtaH), BepxHeycnoHckun p-H, I. WHHononwuc, yn.
YHuBepcuteTckas, 4. 7, oduc 323

Ten: +78005516107

on. noyta: info@appsol.ru

9. Cpok gencTteus Hactosiwero Nonb3oBaTenbCKoro cornawleHus.

Hacrtosiwee [Monb3oBaTenbckoe cornalleHne BCTynaeT B CUIly C MOMEHTa €ero 3akntouveHus (akuenta
odhepTbl) N OeNCTBYET B TeveHue roga. Ecnu H1 ogHa 13 cTopoH 3a 1 Mecsl 40 OKOHYaHUS CpoKa AenCcTBumS
HacTosiwero [lonb3oBaTenbCKOro corfalleHns He obpaTuTCa C NPEeASIOKEHMEM O €ro pacTOpPXEeHUU, TO
HacToswee Nonb3oBaTenbcKoe cornalleHne CHNTaeTCA MPONOHMMPOBaHHBLIM Ha CNeayoLWnn rof Ha Tex xe
ycroBusiX. YKasaHHbI  MNOPSAOK pacTOpXXEeHWs W nponoHraumm [lonb3oBaTenbCKoro  cornalleHus
NPUMEHSETCS Ha KaXKabl NOCMNEAYIOLNIA o4,

10. PekBun3unTbI 1 KOHTakTHasa nHdgopmauums MNpogasua.

O6L1ecTBo ¢ orpaHMYeHHO OTBETCTBEHHOCTLIO «BOOAY,

KOp. agpec: 167000, Pecny6nuka Komu, r. CeikTbiBKap, yn. Cbiconbckoe Lwocce, a. 33/3, odumc 5.
dak. agpec: 167000, Pecnybnvka Komu, . CeikTbiBKap, yn. Ceiconbckoe wocce, g. 33/3, oduc 5.
MNHH:1101173435,

Krr: 110101001,

OlPH: 1221100000549,

Ten.: 400-033,

leHepanbHbI anpekTop: ComoB Bacunuin BanepbeBunu.



