NMonutuka KoHpuaeHumnanobHocTu MNMpunoxeHus

AKkTyanbHasa pegakums BBefgeHa B genctaune 27/07/2022.

Hactosawas [lMonutuka koHduaeHumnansHoctn WIM KpbimoBa CseTtnaHa BwuktopoBHa perynupyet
ycnosust 1 nopsigok obpaboTkM nepcoHanbHbIX AaHHbIX MONb3oBaTene npu npogaxe TOBapoOB,
npeactaeneHHbIXx B npunoxeHun «Aqua IVA» mn Ha cawnte https://aquaiva.app11.ru (ganee no
Tekcty CanT), OObsICHAET, Kkak cobupalrTcs, MWCMNONb3YKTCH, pPacKpbiBalOTCH, 3alularTcs U
obpabaTbiBalOTCA NUYHbIE U KOHdUAEHUManbHble AaHHble nonb3oBatenen lMNpunoxeHuns n CanTa,
KOTOpbl€ OHW MPefoCTaBNST BO BpPeEMS UCNOMb30BaHUA [MpunoxeHna Ha MOOUIbHbIX YCTPOMCTBAX
unn Cawnta. Bce paHHble nonb3oBaTenen MCMosb3ykTcsl CTPOro B COOTBETCTBMM C YCITOBUSIMM
HacTosLen MonUTMKM KOHPUOEHLMANBHOCTMW.

KTo o6pabaTbiBaeT nuyHble (NnepcoHanbHbIe) U KOH(uaeHUnanbHble AaHHbIe:
Onepatop — Ul KpeimoBa CeeTtnaHa BuktoposHa,

agpec: TiomeHb, yn.Amutpua Mengeneesa 0.12, ks.144,

NHH: 720400104052,

KIn: 722401001,

OI'PH: 320723200068161,

Ten.: +79028134036,

leHepanbHbI anpektop: KpeimoBa CeeTtnaHa BuktopoBHa.

O6pallueHuns nonb3oBaTenen No Bonpocam o6paboTKku NepcoHarnbHbIX SaHHbIX:

2.1. B cny4ae BO3HUKHOBEHMWS Bonpoca, TpeboBaHus, 3anpoca OTHOCUTENBHO NUYHbIX (NEPCOHarbHbIX)
NN KoHMUAEHUManbHbIX AaHHbIX, B TOM 4Mcne no BOMpocam OT3blBa COrnacusi Ha ux obpaboTky,
Monb3oBatenb MoxeT obpatuteca k OnepaTtopy no agpecy: director@aqua-iva.ru. Onepatopom
Ha3HA4YeHO KOHTaKTHOE ML, OTBETCTBEHHOE 3a 00paboTKy 3anpoCcoB OT Nosib3oBaTernen No Bonpocam
NnepcoHanbHbIX AaHHbIX.

2.2. Tllonb3oBaTenb Takke BnpaBe HanpaBuUTb MNUCbMEHHOe obpalleHne no agpecy: THOMEHb,
yn.Omntpns Mengeneesa a.12, kB.144. O6patutbeca kK Onepatopy MOXHO TakKke YCTHO MO TenedgoHy:
+73452398080.

2.3. lNpu obpaLLeHnn HeobxoanuMOo yKasbiBaTb: aapec ANEKTPOHHOW NOYTbI U/MN MOBUNBbHBIN TeNedoH,
K KoTopbIM nNpues3saH Npodunb Monb3osarens, PUO.

2.4. Onepatop o0065a3yeTca paccMmoTpeTb nwboe obpalleHne U HanpaBuTb OTBET Ha Hero B
YCTaHOBIEHHbIE 3aKOHOM CpOKW, HO B nobom cnydae He nosgHee 30 gHew € paTbl NOMyvYeHUs
obpaLeHus.

2.5. B cnyyae, ecnu MNMonb3oBaTtens HeyaoBneTBopeH otBeTtoM Onepartopa, OH Brnpase noaatb Xanoby
B YNOSTHOMOY€EHHbIV OpraH.

TepMMHbI n onpegeneHuns:

MpunoxeHne — nporpammHoe npunoxeHne «Aqua IVA» ona ycTpomncTs, MMEKOLWNX AOCTYN B CETb
WHTepHeT, paboTatowee Ha onepaumoHHon cucteme Android mnu iOS. lMpunoxeHue paspaboTaHo
00O «MobunbHoe pelweHne» no 3akady Oneparopa.



Monb3oBatenb — nwboe uanMyeckoe nMUO, OcyllecTBnsAwlWee A0CTyn K [pUNoXeHuo ¢
NCMonb30BaHNEeM CBOEro MOGUINBLHOIO YCTPOMCTBA, Unn nocetutens CaiTa.

JNnyHblie (MepcoHanbHbIE) AaHHble — NOGas MHOPMaLUMs, OTHOCALLASACA NPAMO UMM KOCBEHHO K
onpeaeneHHoMy unu onpegensemMomy @uU3M4EcKoOMy nuuy — CyObekTy nepCoHarnbHbIX OaHHbIX
(Monb3oBaTento).

O6paboTka nepcoHanbHbIX AaHHbIX — nwboe [OencTBUe UM COBOKYMHOCTb  OEeNCTBUN,
COBEpLUAeMbIX C MEpPCOHaNbHbIMK AAaHHbIMK, BKIodasa cOop, 3anucb, cMcTeMaTuU3auuio, HaKoMmeHme,
XpaHeHne, YyTouHeHne (OOHOBMEHME, W3MEHEHME), W3BIEYEHNE, WCMONb3oBaHMe, nepedaqvy
(npegocTaBneHune, ooctyn), 6NokMpoBaHue, yaaneHne, yHUHTOXEHNE.

MapTHepbl Onepatopa — nuua, okasbiBaowme OnepaTopy (adpdunuposaHHbiM nuuam Onepartopa)
NH(OPMALIMOHHbIE WU aHanuTUYeckue ycnyrm ans ynydwenuss pabotbl [Mpunoxenusa n Canta u
npegocTtaensieMblix [onb3oBaTento BO3MOXXHOCTEN.

Mpocdunb lMonb3oBatensa — WHTEPENC ANA XpPaHEHUS U pPenakTMPOBaHMUA MOMb30BaTENbCKUX
AaHHbIX, UMEILWWMI 3aKpbITY0 30HY, AOCTYMHY Tonbko [lonb3oBaTensm, npoliegwmm npoueaypy
pernctpaumm, No3BonNALLMIA YyNpaBnsaTb lorndyeckumm ériokamu.,

MHdopmauusa MNonb3oBaTtens, obpabaTbiBaemas npu ucnonb3oBaHum MNMpunoxeHusa u Canrta:

B npouecce wucnonb3oBaHna [lpunoxeunss unm Canta [lonb3oBatenem Onepatop MOXET
obpabatbiBaTb CreayoLy MHOPMaLnIo:

MepcoHarnbHble AaHHble, KoTopble [lonb3oBaTtenb npeaocTaBnser o cebe caMoCToATeNbLHO, BKIoYas,
HO He orpaHu4MBasiCb, amMuUnunio, UMs, OTYECTBO, ajpeca [A0CTaBKW, HOMepa TenedoHoB, aapeca
3MEeKTPOHHOM MouThl. OBss3atenbHas AN NpeaocTaBrneHns MHgopMaLus oTMedYeHa crneumnanbHbIMU
MapKMpoBKaMu, ocTanbHas MHGOpMaLUnsa NpeaocTaBnsaeTca Ha ycMoTpeHue MNonb3oBateneit;

nHcpopmauma o6 mcnonb3oBaHuu [lonb3oBatenem [Npunoxexnusa unu Canta, B TOM 4ncne UCTOpus
COBEpPLUEHHbIX 3aKa3oB, WCTOpUS TpaH3akuwmi, npeanodTeHusa [lonb3oBaTens, wWAEHTUdUKATOPbI
nnaTexHblXx cpencts, uctopus gencteui [onb3oBatena B [Mpodune (KonmMyecTBO MNPOCMOTPOB
cTpaHuubl NMonb3oBaTtenem, UCTOPUS NOUCKA, U T.M.) a Takke JONONHUTENbHas UHgopmaLms, KoTopas
MOXET NoHagobuTbcs Nnpu obpalleHnn MNonb3oBaTtens ¢ NpeTeH3nsiMn 1 obpalleHnsMu;

TeXHMYeckass WHdopmauusi, koTopas aBTomaTtudeckn nepegaétca Onepatopy B npouecce
ucnonb3oBaHua lNpunoxeHnsa unu noceweHnsa CanTta ¢ NOMOLLLIO YCTAHOBMEHHOMO Ha YCTPOWCTBE
Monb3oBatens nporpamMmmHoro obecnedyeHusi, B Tom yncne IP-agpec, nHdoopmaumsa ns cdaiinos cookies,
nHdopmaums o bpaysepe unu yctpornctee [lonb3oBaTens, Bpems OOCTyna, agpec 3anpalinBaemon
CTpaHuubl, [[aHHble reonokaumm, QaHHble, KOTOpble aBTOMAaTUYEeCKM nepefarTcs B npouecce
NPOCMOTpPa peknamMHbIX BOKOB U MNpY NOCELLEHUN CTPaHUL, Ha KOTOPLIX YCTAaHOBIIEH CTAaTUCTUYECKUIA
ckpunT cuctemsl ("nukcens"”, «BeG-Maakny);

Monb3oBaTternb MOXET U3MEHUTb HACTPONKKN NpuemMa cannoB cookies B HaCTpoMKax Uin OTKIHOYNTb UX
MOMHOCTbLIO, OfHAKO B TakOM cryvae HekoTopble (yHkuuun lMpunoxeHua u Canta moryT pabortatb
HEKOPPEKTHO.

Ctatuctuyeckne AaHHble, HanpsiMyt UM KOCBEHHO He CBSI3aHHble C KOHKPETHbIM MOfb30BaTeseMm,
Hanpumep cobbiTus cboee pabotbl [Mpunoxenns wunn CanTa; kKonmyecTBo cOOEB, 3anpocoB
nonb3oBaTenen; cratucTuka mcnonb3oBaHuda lNMpunoxeHus, Canta (BpeMs ocTyna Mnosfb30BaTernen,
cpeaHee BpeMs paboThl ¢ [NpunoxeHnem, noceweHuna Canta u Tn.)



4.2. OnepaTtop TaKkKe MOXET Nnofy4vyarb NepeyncrieHHble Bbllle AaHHble oT [1apTHepoB, OKa3biBaOLLMNX
OnepaTopy WHMOPMALMOHHBIE W aHanNUTUYECKUue ycnyrm Ansa ynydweHus pabotbl [MpunoxeHus unm
CawTta 1 kayecTBa okasblBaeMblx lonb3oBaTento ycrnyr.

4.3. KoHkpeTHble cocTaB U uenn obpaboTkn nHpopmMaumm UKCUPYIOTCS U OOBOAATCA OO0 CBEeAeHUA
Monb3oBatenss npu cbope wuHdoOpmaumm crnocoboMm u B dopMe, COOTBETCTBYIOLLMM WUCTOYHUKY
NonyyYyeHnss u OCHOBaHMsIM 06paboTKM Takon MHGopMauum (Hanpumep, corfnacue Ha ob6paboTKy
MepcoHanbHbIX AaHHbIX, UHPOPMMpPOBaHME 06 YCNOBUSX NPefoCTaBNeHUs YCNyr, COOTBETCTBYOLLNIA
O0roBop 1 T.n.).

4.4. Onepatop He cobupaeT ueneHanpaBneHHO 4YyBCTBUTENbHYK MHGOpMaumio (B TOM 4ucne,
OvoMeTpuyeckme [OaHHble, a TaKke CBEAEHWd, KacawlMeca pacoBOW, HaLMOHaNbHON
NPUHAONEXHOCTU, NONUTUYECKUX B3MMSA0B, PENUIMO3HLIX UK dmnnocodckmx ybexneHnin, NHTUMHON
Xun3Hn). OgHako MNonb3oBaTternb MOXET CaMOCTOATENBHO NPeoCcTaBUTb Takne AaHHble Onepatopy, 1 B
3TOM criyyae Takve AaHHble B6yayT obpabaTtbiBaTbCs U 3amLLaTbLCA B COOTBETCTBUM C TpeboBaHNAMMN
3akoHogaTenbCcTBa. TeM He mMeHee, OnepaTop HE MMEET BO3MOXHOCTM ONpenennTb 3apaHee, byget nn
npegoctaenATbCs  Takad wHdopmaums [lonb3oBateneMm U SABASETCA M nNpedocTasndemas
WHOpMaLMs 4YyBCTBUTEMBHOW, B CBA3M € 4YeM Onepatop He wMMeeT BO3MOXHOCTU 3anpocuUTb
npegBapuTENbHOE cornacme Ha 06paboTky Takon nHdopMaunn.

4.5. OnepaTop He Mcnonb3yeT AaHHble [MNonb3oBartensa Ans co3gaHus Nonb3oBaTeNbCckoro npoduns B
peknamMHbiX Uensx wunM Ang fnokasa MepcoHanuanpoBaHHbIX OObABNEHWA B crnyyae, €ecnu
Monb3oBaTtenb 3anpeTun Takme 4ENCTBUS B HACTPOMKax MOOMMBHOrO YCTPOMCTBA.

Kaknm ob6pasom paetcs cornacue lNMonb3oBarens:

5.1. Mocne ckaunBaHusa lMpunoxeHns Ha MOGUIbHOE YCTPOWCTBO M nepepn co3gaHuem [poduns Ha
Cante Onepatop 3anpocuT npedBapuTenbHOE corflacue Ha 00paboTKy NMYHLIX (MEepCOoHanbHbIX)
OaHHbIX M NpedocTaBUT BO3MOXHOCTb O3HAKOMUTBCHA C  MNONOXEHMAMU HacToswen [lonnTuku
KOH(pnaeHUnanbHOCTU.

5.2. WHdopmupoBaHHOe cornacMe Ha 00paboTKy nepcoHanbHbIX AaHHbIX NpPeaocTaBnsAeTcs
Monb3oBatenem cBOOOAHO, CBOEW BOSIEN U B CBOEM WMHTEPECE MOCIE O3HAKOMIIEHUS C YCIOBMSMU
HacTosien [lonuMTMKKM  KOH(MAEHUMAnNnbHOCTM U BbipaXaeTcsas NpeayCcMOTPEHHbIM  AeNCTBUEM
(Hanpumep, nyTeM Haxatus KHOnkn «OTnpaBuTb» MMM NPOCTaBneHus dnaxka B 4yekbokce) - npu
pernctpaumm MNpoduns MNonb3osatens B MNpunoxeHun nnm Ha Cante.

5.3. B HekoTtopbix cnydyasx Onepartop 3anpocuT AOMOMHUTENbHOE cornacve (B TOM 4ucre,
AnHaMunyeckoe), NyTeM nokasa OTAENbHOro OManoroBoro OKHa C pa3bsCHeHWeM uenu obpaboTtku
OaHHbIX.

XpaHeHMe n yaaneHme nepCoHanbHbIX AAHHbIX:

6.1. O6paboTka U xpaHeHne nepcoHanbHbIX AaHHbIX [onb3oBaTeNs OCyLLECTBNAETCA B TEY4EHNE CpoKa
okasaHusa ycnyr OnepaTtopom, B Te4deHWe cpoka mucnonb3oBaHus [MpunoxeHusi, Canta n cepBUCOB
Onepatopa M B TeYEeHME WHOIO CpoOKa, HEeobXoOuMOro nAns OOCTMXKEHUs uenen obpaboTkm
NepcoHanbHbIX OaHHbIX UM YCTAHOBIIEHHOMO 3aKOHOL4ATENbCTBOM (B YACTHOCTU, B TedeHne 5 net ans
cobnogennsa TpeboBaHMi ByxranTepCKOro M HanoroBoro yyera) nobbiM 3aKOHHLIM CMOCO6OM, B TOM
yncne B MHAOPMALMOHHBIX CUCTEMAX MepPCOHarnbHbIX [AaHHbIX C WCMOMNb30BaHMEM CPeacTB
aBTOMaTM3auMm unn ©0e3 ncnonb3oBaHUs Takux cpeacTB. OO6paboTka MNepCcoHanbHbIX OaHHbIX
lMonb3oBaTenen ocyLecTBnseTcd B COOTBETCTBUN ¢ PefeparnbHbiM 3akoHOM oT 27.07.2006 152-03
«O nepcoHanbHbIX AAaHHbIXY.



6.2. lepepaya nepcoHanbHbIX AaHHbIX, pa3pelleHHbix [lonb3oBatenem [nsi pacnpocTpaHeHus,
OOMkHa ObITb npekpalleHa B noboe Bpemst no TtpebosaHuio [lMonb3oBatens. [aHHoe TpebGoBaHue
OOIMKHO BKItoYaTb B cebst paMmmnnio, UMsi, OTYECTBO (NPU HaNU4YMm), KOHTaAKTHYIO MHOpMaUmMo (HoMep
TenedoHa, agpec 3MEKTPOHHOW MNOYTbl MM MOYTOBbLIM agpec) [lonb3oBaTtens, npegocTaBliEHHbIE
Onepatopy npu nepBoHayaribHOM O0palleHuK, a Takke nepeyvyeHb NepcoHarnbHbIX AaHHbIX, 0O0paboTka
KOTOPbIX MOANEXUT NpekpalleHunto. YkasaHHble B JaHHOM TpeboBaHUKM nepcoHarnbHble AaHHble MOryT
obpabatbiBaTbCst TONbKko OnepaTtopoM, KOTOPOMY OHO HanpaBfeHo.

6.3. [enctBne cornacua [lonb3oBatens Ha o06paboOTKy NepcoHasnbHbIX AaHHbIX, pa3peLUeHHbIX
Monb3oBatenem pnnsi pacnpocTpaHeHus, npekpawaeTca € MoMeHTa nocTtynnenns OnepaTtopy
TpeboBaHUs, ykasaHHOro B n.6.2. HacToswewn MNMonntuku.

6.4. Mo gocTwkeHuto uenen obpaboTkm mnm B criydae ytpaTbl HEOOGXOAUMOCTU B AOCTUKEHUN ITUX
uenen, ecnv MHOe He MNpedyCMOTPEHO 3aKoHOA4ATEeNbCTBOM, NGO MHOE OTAENbHO HE COrnacoBaHO
CcTopoHamMun, obpabaTbiBaeMble NEPCOHAarbHbIE AaHHbIE NOANEXaT YHUUTOXEHUIO.

6.5. MNMpwn nonyyeHnmn 3anpoca Ha yaaneHue nepcoHanbHbIX gaHHbix Onepatop TakKe BbIMOMHAET Takon
3anpoc, 3a UCKIIYEHNEM CyYaeB, Korga XpaHeHne nepcoHarnbHbIX AaHHbIX OyaeT OCyLWwecTBnATLCS B
cBA3n c TpeboBaHuaMM 3akoHogaTenbcTBa. [pu atom ecnu [Monb3oBatenb XoO4eT aHHyNupoBaTb
Mpodunnb, Takon 3anpoc MOXET ObiTb UCMOSTHEH C 3a4EPXXKOW B Cly4Yae HEKOTOPbIX 0OCTOATENbLCTB,
TakMx Kak He3aBepLUEeHHbI 3aka3 wunuM [ocTaBka, nocTynneHve obpalleHus oT [lonb3oBaTend,
BO3HWKHOBEHMS Cnopa v T.n.

Ona Kaknx uenen v Kakue faHHble OGpa6aTbIBaI'OTCf-I:

Onepatop Bceraa obpabGaTbiBaeT nUYHblE (NepcoHanbHble) U KOHUAEeHUManbHble AaHHble B
onpeaeneHHbIX LEeNaxX U TONbKO Te AaHHbIe, KOTOPbIE MMEET OTHOLLIEHWNE K JOCTMXKEHUIO TakuX Lienen.

B yacTtHocTu, Onepatop obpabaTbiBaeT AaHHbIE A8 CneayroLwmnX Lene:

Llenb 06paboTkm NnyHbIX (NEPCOHANbHbIX) U O6bem obpabaTtbiBaeMbIX AaHHbIX
KOH(pMAEHUMaNbHbIX aHHbIX

- ®MO
Peructpauus Mpoduns Monb3oatens B NpunoxeHnn - afpec aNEKTPOHHOM NOYThI
unn Ha Cante

- HoOMep TenegoHa

- agpec 0oCTaBKu

- o0

NaenTndunkaums Nonb3oBarend .
A Pukaul - agpec 3NeKTPOHHOW NOoYTbI

MpenocTtaBneHne ToBapoB w/unu ycnyr MNonb3oBarento, - ®MO
obpaboTka 3aka3oB, JOCTaBKa TOBAapOB



YnyJdweHne pabotbl MNMpunoxennd, Canta, gobaeneHune
yHKUMOHana, ynydweHne kadyectBa obOCnyXnBaHUS
(moctaBka, kKOHTponb, obcnyxusaHue Nonb3oBartenen),
ycTpaHeHune npobnewm, COXpaHeHWe  HacTpoek
lMonb3oBarens

MpenoTBpalleHne  MOLUEHHWYECTBa, OOHapyxeHue
yrpo3 6e3onacHocTn, OOHapyXeHue MNOA03PUTENbHOM
aKTUBHOCTU

OcyuiecTteneHve CBSI3N c nonb3oBaTensimu,
npenocTaBneHne KNMEHTCKOWN NoAAEpPKKY,
paccMoTpeHne obpalleHnin nonb3oBaTenen, 3anucu
o6LeHns ¢ nonb3oBaTeneM, pa3peLLeHne Cropos

HanpasneHue coobLeHnn peknamMHoro mnm
MapKEeTUHIOBOIO xapaktepa (B TOM yucrne

- afipec aNeKTPOHHOW NOYThI
- HoOMep TenedgoHa
- agpec AoCTaBKu

- JaHHble reoJjiokauunn

- N0

- afpec ANEeKTPOHHOM NOYThI

- HoMep TenedgoHa

- agpec OocTaBKu

- AaHHble reonokaunu

-TexHudeckass  MHdopmaums, KoTopas
aBTOMaTnyecku nepepaétca OnepaTtopy B
npouecce wucnonb3oBaHusa [MpunoxeHus
unun Canta (B ToM ymncne, annol cookie)

- CTaTUCTMYECKME AaHHble, HANPsSAMYK UNn
KOCBEHHO HEe CBSI3aHHble C KOHKPETHbIM
nonb3oBaTtenem

- OO0

- afpec ANEKTPOHHOW NOYThI

- HoOMep TenegoHa

-TexHudeckass  MHdopmaums, KoTopas
aBTomMaTnyeckn nepepaérca Onepatopy B
npouecce wucnonb3oBaHusa [MpunoxeHus
unun Canta

- N0

- afpec ANEeKTPOHHOM NOYThI

- HoMep TenedgoHa

- o0



nepcoHanM3MpoBaHHON peknambl), UH(POPMAaLMOHHbIX

N CEPBUCHLIX COOOLLEHNA, COOOLLEHUI OTHOCUTENBLHO - afipec aNeKTPOHHOW NOYThI
pabotbl [NpunoxeHns unu Canta nnm okasbiBaeMblX
YCnyr, CTaTyC BbINOMHEHNS 3aKas3a, - HomMep TenegoHa

-TexHu4eckasi nHcpopmaums, KoTopas
aBTomatTuyeckm nepepaértca Onepatopy B
npouecce ucnonb3oBaHus [MpunoxeHus
unn Canta

- JaHHble reojiokauunn

- o0

- afpec ANEeKTPOHHOM NOYThI

Yyactme B nporpamme NOANbHOCTW, HayUcneHue - B Cry4ae BbiMrpblilia npusa moryt ObiTb
Gannos, NnpoBeAeHMe po3birpbillelt NprU3oB 3anpoLleHbl OOMOMHUTENbHbIE [aHHble B
Lenax NCMOoSTHEeHUSA TpeboBaHui

HanoroBoro 3akoHogatenoctBa (B TOM
yucne nacnopTHble gaHHble, IHH).

B GonblUMHCTBE Crny4YyaeB NUYHbIE (NEpPCOHarnbHbIe) U KOHUAEHUManbHbIe AaHHble o6pabaTbiBatoTcs
aBTOMaTu4yecku 6e3 goctyna K HUM Koro-nubo m3 cotpyaHukoB Onepatopa. B cnyyae, korga Takow
AOCTYN noHaaobuTcsl, TO OH MOXET ObITb NPeaoCTaBreH TONMbKO TeM coTpyAaHukam Onepartopa unwu
TPETbUM NLLAM, KOTOPbIM TakoW AOCTYNn HeobxoauM Anst AOCTUXEeHUS Lenu o6paboTku AaHHbIX. [ns
3awmuTbl U obecneyveHuss KOHMUAEHUMANbHOCTM AaHHbIX coTpyaHuMK OnepaTtopa  BbINOMHAET
TpeboBaHMs 3akoHodaTenbCTBa ANS  KaXKAOrO TuMa [OaHHbIX, C YYETOM TEeXHUYECKUX MU
opraH13aLMoHHbIX Mep 6e3onacHoOCTU, EUCTBYHOLMX ANS 3aWwnTbl AaHHbIX y OnepaTtopa.

MpuHUMNbI 06paboTkm MNepcoHanbHbIX AaHHbIX
Onepatop obpabaTtbiBaeT NepcoHanbHble AaHHbIE HA OCHOBAHUW CreayroLwmnX NPUHLMMNOB:
8.1. obpaboTka NepcoHanbHbIX AaHHbIX OCYLLECTBIAETCS HA 3aKOHHOW 1 CNpaBeAnMBON OCHOBE;

8.2. obpabotka [lepcoHanbHbIX [AaHHbIX OrpaHUYMBAETCA [OOCTUXKEHMEM KOHKPETHbIX, 3apaHee
onpeaeneHHbIX U 3aKOHHbIX Lienei;

8.3. He ponyckaetrca o6pabotka [lepcoHanbHbIX [OaHHbIX, HecoBMEecTMMasl C uensmmu cbopa
MepcoHanbHbIX AAHHbIX;

8.4. He ponyckaeTca obbeamHeHue 6a3 gaHHbIX, cogepXawmx lNepcoHanbHble gaHHble, obpaboTka
KOTOPbIX OCYLLECTBIISIETCS B LIENSX, HECOBMECTUMbIX MeXay CoboW;

8.5. o6pa60T|<e nognexat TOJIbKO nepCOHaJ'Ibele OaHHblE, KOTOpPble OTBEYaloT uendam mnx o6pa60T|<|/|;

8.6. cogepxaHue n obbem obpabaTbiBaeMblx NepcoHanbHbIX OAaHHbLIX COOTBETCTBYHOT 3asIBIIEHHbLIM
uensm obpaboTkn. He ponyckaeTca m3bbITOMHOCTb OOpabaTbiBaeMbix [lepCoHanbHbIX AaHHbLIX MO
OTHOLLUEHMIO K 3asiBNEHHBLIM Liensam nx obpaboTku;



8.7. npu 06p860TKe nepCOHaJ'IbeIX OaHHbIX obecnevnBaeTcsl TOYHOCTb nepCOHaJ'IbeIX OaHHbIX, UX
AOCTaTOYHOCTb, a B Heobxoanmbix cnyvyaax W akTtyanbHOCTb MO OTHOLUEeHUIO K uenAam 06pa6OTKI/I
nepCOHaﬂbeIX OaHHbIX, MPUHNMAIOTCA HeobxoguMble Mepbl Mo yaaneHuo Uinm yTo4HEeHUK HENOJHbIX
NN HETOYHbIX nepCOHaJ'IbeIX OaHHbIX;

8.8. xpaHeHue [lepcoHanbHbIX [OaHHbIX OCYLECTBNSETCS B (opMme, MO3BONSIOWEN OnpeaenvTb
Monb3oBaTens unuM MHoro cyobekta [epcoHanbHbIX AaHHbIX, HE Aonblie, YeM Toro TpebyloT uenm
06paboTkn epcoHarnbHbIX AaHHbIX, €CrN CPOK XpaHeHust [epcoHanbHbIX AaHHbIX He YCTaHOBMEH
denepanbHbiM  3aKOHOM,  coOrflacMemM Ha  06paboTKy, [OroBOPOM, CTOPOHOW  KOTOPOro,
BblrogonpuobpeTaTenem Unu Nopy4nuTenem, rno KOTOpomy SIBNSETCA CyGbeKT MepcoHanbHbIX AaHHbIX;

8.9. obpabartbiBaeMblie NepcoHarnbHble AaHHbIE YHUUTOXAKTCSA MO AOCTUXKEHUWN Lenen obpaboTkm nnm
B Crnyyae yTpaTbl HeoOXOAMMOCTW B OOCTVKEHUW ITUX LENen, ecrnv MHOe He NnpenycMOTPEHO
denepanbHbIM 3aKOHOM;

8.10. obpaboTka [NepcoHanbHbIX OaHHbIX HE UCNONb3yeTcsa B LEeNnax NPUYUHEHUS UMYLLIECTBEHHOIO
n/vnn mopanbHOro Bpega cybbektam lMepcoHanbHbIX OaHHbIX, 3aTPyOHEHUs peanu3auuun ux npas v
cBoboa.

9. YcnoBuna O6paboTkm aaHHbIX Monb3oBaTensa v eé nepegavv TpeTbUM Nuuam:
9.1. OnepaTop He nNpoaaeT NUYHble (NEPCOHarnbHbIE) U KOHUAEHUMANbHbIE AaHHbIE TPETbMM NMLIAM.

9.2. [Ins obecne4yeHns obsizatenscTB Onepatopa neped MNonb3oBaTensMn U B MHbIX CryYasx 4acTo
HeoGX0AMMO NPUBMEYEHNE TPETLUX NNL, @ UMEHHO:

- Kypbepckume crnyxbbl, cny0bl 4OCTaBKN, Kypbepbl: ANsi OpraHM3aunm OCTaBKN TOBAPOB KOHKPETHOMY
[Nonb3oBarento,

- MnaTeXHble CUCTEeMbl, MOCTaBLUMKMA MNMaTeXHbIX WHCTPYMEHTOB, 6GaHKM U WHble (PUHAHCOBbIE
opraHusauuu: Ans o6paboTkyn (UHAHCOBLIX W MAATEXHbIX [AaHHbLIX, W NPOBEeAEHUs nnaTexen u
pacyeToB,

- CepBUCHI aHanNUTUKN U cTaTUCTUkK (B ToM Yncne Sentry, Firebase Analytics; Appcenter Analytics): ans
ynydweHnss pabotbl [punoxeHusi, kavectBa oOOCMNyXuWBaHWSA, ycTpaHeHue npobnem, nonyyeHus
peknamMHbIX 1 MHHOOPMALMOHHbBIX COOOLLIEHWIA,

- ctopoHHne APl — Mapbox: ans onepaTuMBHOro onpeaeneHuss u obneryeHuss BBoga agpeca
Monb3oBatens Ans 40CTaBKW TOBAPOB C UCMONb30BaHMEM AaHHbIX reosiokauum.

B Taknx cny4yaax obbem nepegaBaemMblX AaHHbIX CTPOro orpaHndyeH MuHMMalibHbIMW OaHHbIMMU,
HeobxoANMbIMKW ANS UCMOMNHEHUS TpeTbnMmn nnuamMmm CBOUX 06s3aTenbCTB.

- Onepatop Takke BrpaBe nepedartb AaHHble [Nonb3oBatenst ons nonyyeHns OnepaTtopoM MpaBoBOW,
OyxranTepckon, Hanoroson NOMOLLM, OpraHn3auuam 1 nuuam, odecnednBaoLLMM TEXHNYECKYIO 3aLUunTy
AaHHbIX UM paccnefoBaHMe MHUNOEHTOB HapyLLeHNa 6e30nNacHOCTM UK YTEeYKN AaHHbIX.

- OnepaTop NpefocTaBUT AaHHble MGOMY perynupytolemMy opraHy, NpaBoOXpaHUTENbHBIM OpraHam,
NCMOMHUTENbHBIM OpraHam Bnacth, ApYrMM oduuuanbHbIM WM rOCYAapCTBEHHbIM OpraHam unu
cydam, B COOTBETCTBUM C 3aKOHOAATENIbCTBOM MO COOTBETCTBYHOLLEMY 3arpPOCy.

9.3. Onepatop TWaTeNnbHO BbIGUPAET TPETbUX UL, — CTOPOHHMX MOCTABLUMKOB BbILLEYKa3aHHbIX YCIyT,
a Takke BKMYaeT B [JOrOBOpbl C TakMMM fnuvuamm KX 00sizaTenbcTBa MO COBNOAEHUI0
3aKoHoOaTENbCTBA O 3aLMUTE MepcoHasnbHbIX AaHHbIX, B TOM 4Yucrne o6s3atenbcTBa No obecnedyeHnto
KOHMAEHUManbHOCTM AaHHbIX [Monb3oBaTens n HepacnpPoOCTPaHEHUIO UX APYTUM Nl aM.

9.4. Kpome atoro, OnepaTop BnpaBe o6pabaTbiBaTb NepPcoHanbHble AaHHbIe B Criydasix, Koraa Takas
obpaboTka Heobxoguma Ansi OCYLLEeCTBIEHMS MpaB U 3aKOHHbIX MHTepecoB OnepaTtopa Unu TPeTbux



nvu, ecnu npu 3TOM He Hapylwatotcs npasa lMonb3oBartens, a Takke korga obpabotka Heobxoanma
Ons BbINONMHEHUS  OYHKUMA, MOSIHOMOYMA U OOA3aHHOCTEW, BO3MOXEHHbLIX  POCCUMIACKUM
3aKoHOAATENTbCTBOM.

9.5. be3 otaenbHOro MHAOPMUPOBAHHOMO COMMacus Ha pacnpocTpaHeHWe MepcoHanbHbIX AaHHbIX
Onepatop He nybnukyet, He nepenaeT M He pacnpocTpaHsieT HuKakue padHble [lonb3oBarens.
Hanpumep, ana nybnvkaumm ot3biBa ¢ gaHHbiMKM MNonb3oBatens OnepaTtop AONOMAHUTENBHO 3anpocuT
oTaenbHoe MHpOPMMPOBaAHHOE cornacmne Ha Takoe AencTBume.

9.6. TpaHcrpaHudHasa nepegada.

TpaHcrpaHnyHas nepegada AaHHbIX He ocyulectenaetca OnepaTopoM. [pu BO3HMKHOBEHUW TaKkow
Heobxogumoctn Onepatop 006sa3aH yb6eauTbCs B TOM, YTO MHOCTPaHHbIM FOCYAapCTBOM, Ha
TEPPUTOPUIO  KOTOPOro  MpefnonaraeTcs  OCyLWeCTBNATb nepedady MNepcoHanbHbIX — OaHHbIX,
obecneunBaetcs afekBaTHasi 3alimMTa npaB CyObEeKTOB MNepcoHanbHbIX [aHHbIX, OO0 Hayana
OCYLLECTBMEHNA Takow nepedadn. TpaHcrpaHMyHas nepegada nepcoHanbHbIX AaHHbIX HA TeppuTopumn
MHOCTPaHHbIX rOCyAapcTB, HE 06ecnevMBaloLLMX a4EKBATHOM 3aLUMTbI NPaB CyObEeKTOB NEpPCOHaNbHbIX
AaHHbIX, MOXET OCYLLECTBMSATLCA B Cry4yasx: Hanuuus cornacus B NMCbMeHHon copme cybbekta
NnepcoHanbHbIX [aHHbIX HA TPaHCrPaHU4Hy nepefadvy ero nepcoHarbHbIX AaHHbIX; UCMONTHEHWUS
[OroBopa, CTOPOHOW KOTOPOIo SABNSIETCSI CYOBbEKT NepPCOHanbHbIX AAaHHbIX.

10. Mpoueaypbl 6e3onacHoM OO6pPaGOTKM NUYHBLIX (NepCOoHanbHbIX) U KOH(MAEHUNanNbHbIX
AaHHbIX Monb3oBaTens:

10.1. Onepatop obs3yeTcs npuMHMMaTb HeobXxoaMMble MpaBoOBble, OpraHM3aUMOHHBIE U TEXHUYECKME
Mepbl ANs  3awWuTbl MofydaemblX §MYHbIX (NepCOHanbHbIX) U KOHMUAEHUMANbHbIX OaHHbIX OT
HeNnpaBOMEPHOIO WMAW Cry4YanHOro [OCTyna K HUM, YHUYTOXEHWUS, W3MeHeHusi, OGrnokmpoBaHus,
KOMMpOBaHMs, MNpencTaBreHns, pacrnpoCTpaHeHUs nepcoHarnbHbIX AaHHbIX, WHbIX HemnpaBOMEpPHbIX
OENCTBMI B OTHOLUEHMM MEPCOHanbHbIX AaHHbIX, U cobnogaTb NPUHUMMBLI U nNpaBuna o6paboTku
NnepcoHanbHbIX OaHHbIX, NpPegycMOTpeHHble PegepanbHbiM 3akoHom oT 27.07.2006 152-03 «O
NepcoHanbHbIX AaHHbIX» U UHBIMW COOTBETCTBYHLLUMMU HOPMATUBHLIMK akTamu. Onepatop NpUMeHsieT
9NEKTPOHHbIE N bM3nYeckme meToabl Ana 3awmTbl U obecnedeHms KOHPUOAEHUNANbHOCTU AaHHbIX,
cobupaembix MpunoxeHnem ¢ ncnonb3oBaHneM MobunbHoro yctpornctaa lNMonb3osatensa nnu CanTtom.

10.2. Onepatop He MPUHUMAET peELLUEHU, NMOPOXAALWNX pUANYECKNE NOCNEACTBUS B OTHOLLUEHWMN
Monb3oBaTensa unu MHbIM o6pa3oM 3aTparnBaloLMX €ro npasBa M 3aKOHHblE MHTEPEChI Ha OCHOBaHUK
NCKNIOYMTENBHO aBTOMAaTM3MpoBaHHOW 06paboTku NepcoHanbHbIX aHHbIX.

10.3. Onepatop He pa3mMellaeT NepcoHanbHble AaHHble B UCTOYHMKAX, AOCTYMHbIX HEOrpaHUYEHHOMY
Kpyry nuu, 6e3 nncbmeHHoro cornacus Nonb3oBaTtens Unu nHoro cyobekTa MepcoHanbHbIX AaHHbIX.

10.4. OnepaTtop NpOoSIBNSIET AOMMKHYD OCMOTPUTENBLHOCTL MpU BbIGOPE CTOPOHHUX MOCTABLUMKOB YCHyr
N NposIBNAET HeobXoaumble Yycunus, 4Tobbl ybeauTbecs, YTO TakMe nuua cMmoryT obGecneynTb
KOHbUAEHUMANbHOCTb NepeaaBaeMblX UM AaHHbIX.

10.5. Onepartopom paspaboTaHbl Npoueaypbl NPeaocTaBrneHns OOCTyna K OaHHbIM Mosib3oBaTenen,
BHECEHUA B HUX M3MeHeHUI, 00paboTkn obpalleHnin Nnonb3oBaTenen, a Takke npouenyp YHUUTOXKEHUS
NnepcoHanbHbIX AaHHbIX.

10.6. OnepatopoM MpPOBOOAUTCA €XEerodHbli ayauT MpoueccoB 00paboTku AaHHbIX M akTyanusaumsi
OOKYMEHTOB B COOTBETCTBUMN C U3MEHEHUSIMWN 3aKOHOAATENbCTBA, OCYLLECTBNSAETCA KOHTPOSb M OLEHKa
3P PEKTUBHOCTU NPUMEHSIEMBIX MEp.

10.7. OnepatopoM duKcupytoTcs hakTbl HECAHKLUMOHMPOBAHHOIO AOCTyna U APYrMX WHUMOEHTOB
©e3onacHoCTH.



10.8 OnepaTopom Ha3Ha4YeHO nULO, OTBETCTBEHHOE 3a opraHu3auuto obpaboTkm u obecneyeHue
6e30nacHOCTM NUYHbIX (MEPCOHanbHbIX) U KOHMUAEHUMANbHBLIX AaHHbIX.

10.9. JlnyHble (NepcoHanbHbIe) U KOHPUOEHUMaNbHbIE JaHHbIE XPAHATCS Ha 3alUMLLIEHHBIX cepBepax ¢
ncnonb3oBaHnem 6a3 gaHHbIX Ha Tepputopumn Poccuinckon degepauuu.

10.10. HecmoTpsi Ha npegnpuHumaemble Mepbl ©e30MacHOCTM, MCMNOMb30BaHWE WHTEpPHETa He
ABMNSIETCA MNOMHOCTbIO GesonacHbiM, n OnepaTop He MOXET rapaHTupoBaTb 6e30MacHOCTb UNK
LIeNOCTHOCTb AaHHbIX NPW UX Nepegaye OT Nonb30BaTeNs UM NoNb30BaTENO YEPE3 NHTEPHET.

11. UameHeHUe n yaaneHue NMYHbIX (NnepcoHanbHbIX) AaHHbIX Monb3oBaTens.

11.1. MNonb3oBaTenb MOXET B MOO60ON MOMEHT U3MEHUTb NPEAOCTABMEHHYIO UM MHOPMALUIO unn eé
YacTb, BOCMOMb30BaBLUNCE hYHKUMEN peaakTupoBaHus MHdopmMaumm B CBOEM Mpodomne.

11.2. MNonb3oBaTtenb Takke MOXET yganuTb NPegoCTaBNEHHY UM MHGAOPMaLUIO, BOCNOMNb30BaBLUMCH
dyHKUMeNn yaaneHmst uHdopmaumm B cBoém lNpodoune. MNpu atom yaaneHue MNpodunsa o3HayaeT 0T3bIB
cornacus lNonb3oBaTens Ha 06paboTky ero AaHHbIX, BKMoYasa [epcoHanbHble JaHHbIe, U NPUBEAET K
HEBO3MOXXHOCTU UCMOMb30BaHUS BCEX UMM HEKOTOPLIX ycryr Oneparopa.

11.3. lMNMonb3oBartenbs MOXeT TpeboraTb OT Onepartopa YTOYHEHUSA CBOUX MEPCOHANbHbIX AAHHbIX, WX
GNOKMPOBaHMA UNN YHUHTOXEHUS B CIlyYae, eCNn Takue AaHHble ABNAOTCS HEMOMHbIMKU, YCTapeBLUNMN,
HEAOCTOBEPHbLIMU, HE3AKOHHO MOSYYEHHbIMU UMM HE ABMAKTCA HEO6XO0AMMbIMU ANS 3aABEHHOW Lienn
0bpaboTku. TpeboBaHMe HanpaBnseTca Ha 3ANeKTPOHHy0 novTy OnepaTtopa director@aqua-iva.ru .

11.4. TNonb3oBaTenb MOXET MO CBOEMY YCMOTPEHUIO npepocTtaenAaTe OnepaTtopy nepcoHarnbHble
AaHHble Ons ux obpaboTkMm Ha yCcnoBusiX, YyKasaHHbIX B [lonMTuke KOHMUAEHLMANBHOCTH,
yCTaHaBNMBaTb 3anpeTbl Ha nepegavy (KpoMe npefocTaBneHns AOCTYNa) 3TUX NepCoHarnbHbIX AaHHbIX
OnepatopomM HeorpaHMY4eHHOMY Kpyry nuu, a Takke ycTaHaBnuBaTb 3anpetbl Ha 06paboTky wnu
ycnosusi 06paboTkm  (KpoMe MonyyYeHuss [A0CTyna) MepcoHanbHbIX  AaHHbIX, pPa3peLUeHHbIX
Monb3oBatenem AN pacnpoCTpaHeHUsl MyTeM OTMpaBKM OOpaLleHUsi Ha SMEKTPOHHYI MOuTYy
Onepatopa: director@aqua-iva.ru

11.5. lMonb3oBaTenb BrpaBe 0OTO3BaTb corracMe Ha 0OpaboTKy MepcoHanbHbIX AaHHbIX ANA Lenu
HanpaBfiEHMs1 PaACCLIIOK PEKMaMHOro Xapaktepa, criegys WHCTPYKUMSIM B TEKCTE pacChifikyu unu B
ceoeM [lpodune. Mpn 3atoM coobLleHna MHEGOPMALNOHHOIO XapakTepa, Takme Kak CcoobLllieHusa o
cTaTyce 3akas3a, M3MEHEHMSIX B YCMOBUSAX OKasaHusa ycnyr unum B [onutuky KOHUAEHUManbHOCTH,
OyayT npoAomkaTb NPUXOAUTD.

11.6. lMNonb3oBaTtenb Takke BApaBe Ha OCHOBaHMM 3anpoca nonyyate OoT Onepartopa mHopmauuio,
KacatoLytocs 06paboTkm ero nepcoHanbHbIX AaHHbIX

12. N3ameHeHuA B MonuTtuke koHMAeHUNaNbLHOCTHU:

MonuTunka KOHMUAEHUMANbHOCTU MOXET BpeMsi OT BpPeMeHM OOHOBNSTLCA WM UHbIM 0Gpasom
nsmeHaTbc OnepaTopoM, HanpuMep B CBSI3W C WU3MEHEHWAMW B 3akoHoAaTenbCTBE WNN B
NPUMEHSIEMbIX TEXHOMNOIMSIX, MPU 3TOM Nobble M3MEHEHMS noanexat onyornvkoBaHuio OnepaTopom u
BCTYMNAatloT B CUITy C MOMEHTa UX NyGrnvkaumu.

Onepatop yBegoMuT Mofb3oBaTenie O BHECEHHbIX M3MEHEHUSIX U MOMPOCUT O3HAKOMMUTLCA C HOBOW
Bepcuen. YBegomneHme MoXeT ObiTb oTobGpaxkeHo B [NpunoxeHun, B MNpodune lNonb3oBaTtens unu
HanpasrieHo Mo ANeKTpPoHHoK noyTe lMNonb3oBartens.
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Monb3oBaTenbckoe cornaweHue - NMyénuyHas odepTa

O nopsigKe NOKYyNnKu ToBapoB

r. TromeHb
Pepakuunsa ot 27 uionga 2022 roga.

Hactosawme [Monb3oBartenbckoe cornaweHve — nybnuyHast odeprta (ganee — [lonb3oBaTenbckoe
cornawieHme) perynupyet oTHoweHus mexagy WIMT KpeimoBa CeetnaHa BuktopoBHa (manee —
Mpogasel), B nuue leHepanbHoro ampektopa KpbimoBa CeeTnaHa BukTOpoBHa, AEWCTBYHOLIErO Ha
ocHoBaHun CBuaeTenbcTBa, U nonb3oBaTtenem cetn NHTepHet (ganee — lNMonb3oBatens, MNokynaTens)
no WCNoNb3OBaHWIO npunoxeHusa «Aqua [VAv, (panee - npunoxeHme) wn canta no
agpecy:https://aquaiva.app11.ru B OTHOLIEHUN OUCTAHLUMOHHOW NPOAaXn TOBAPOB U YCNyr JOCTaBKU.

Mepeng wcnonb3oBaHnem npunoxeHus [lonb3oBatenb 006s513aH  O3HAKOMUTLCA C  HACTOSLLUM
Monb3oBatenbckmm CornaweHnem. [pogomkasi nNonb3oBaTbCs MPUNOXEHUEM U COBepllasi 3akasbl,
Monb3oBaTtenb cornawaetcd ¢ [AaHHbivM - [lonb3oBaTenbckMum  cornawieHnem  u - [onuTukon
KOHOMAEHUMANBHOCTM.

MpucoeauHsisice k HacTosiwemy Monb3oBaTtensckomy CornalweHuto, MNonb3oBaTenb BblpaXaeT NnosiHoe
N 6e30roBOpoOMHOE COrflace CO BCEMW €ro YCNnoBUSIMM, B TOM Yucrie, B YacTu MNpeaocTaBreHus
cornacusi Ha obpaboTKy nepcoHanbHbIX AaHHbIX [onb3oBaTens Ha yCrnoBuUsiX, ykasaHHbIX B [NonuTuke
KOH(OUOEHUMANBHOCTM, U HA NOMYyYEHNE PaccbiNok MHOPMALIMOHHOMO Y PEKNAMHOIO CoAepXKaHUs.

B HacToswem lNonb3oBaTenbCkoM COrnalleHnn, ecrii KOHTEKCT He Tpe6yeT MHOIo, HMXenpuneeaeHHble
TepMUHbI UMEIOT crneayrune 3Ha4eHnA:

TepMuUHbI
«Odpepran — HacTosawasn NybnmuyHas odepTa, BKOYas BCe ee NPUNOXKEHNs.

«AkuenTt» — nornHoe n 6esoroBopoyvHoe NpuHATME lNMonb3oBartenem ycnoeun Hactoswen MybnmuyHon
odepThl.

«ToBap» — TOBap, MNpPoAyKUWUsi, MHPOPMaLMA O HaMMEHOBaHWM, acCOPTUMEHTE M LEeHe KOTOpbIX
pa3meLlaeTcs B NPUIOXEHUMN.

«3aka3» — oTaenbHble No3nuumn n3 ACCOPTUMEHTHOIo nepeYHs TOBapa N nepeyHa ycnyr, ykasaHHble
Monb3oBatenem npu OCbOpMJ'IeHI/IVI 3adaBKN.

‘Paspabotunk” — nwboe topugmyeckoe nuuo, KOTopoe npepoctaenaetr [poaykTtel  Ans
pacnpocTtpaHeHusi Yepe3 Google Play B cCOOTBETCTBMM C yCroBUsIMU HacToswero CornalueHusl.

«Cnyxba poctaBkn» — rpy3ooTnpaBuUTeNb, obecnevMBalonin 4oCTaBky ToBapa [lonb3oBaTento no
cornacosaHHoMy CTopoHamMu JOMNOMHUTENBHO aapecy OOCTaBKU.



«Cnyxba TexHu4ecKkoln noaaepkknu» — creumanbHblit otaen MNpoaasua, exeqHeBHO KOHTPONMUPYHOLLMIA
nocTtynatwme 3akasbl U nogaepkuBaoLLnii 06paTHyo cBsA3b ¢ Monb3oBaTensmu.

«McTopus 3aka3oB» — 3akpbiTasi 30Ha NPUOXKEHUS, JOCTYNHas TONbKO KOHKpeTHomMy [lonb3oBaTtento,
npollealleMy npouenypy perucrpaumm, M cogepxawasa uHdopmaumio no BceM 3akasaM TakOBOro
Nonb3oBarens.

«[podunb [Monb3oBatena» — WHTEPdENC AONS XPaHEHUS U pefakTUPOBaHWSA MONb30BaTESbCKUX
OaHHbIX, UMEKLWNN 3aKpbITY0 30HY, OOCTYNHYK Tonbko [lonb3oBatensm, npollegwnm npouenypy
perncrpaumm, No3BONSLWNA yNpaBnATb JIOrM4eckumMmm 6nokamu.

1. MpeameTt HacTosiwero NMonb3oBaTenbckoro CornaiwueHus.

1.1. B cooteetctBuM co CT.CcT. 437, 494 [paxpaHckoro kogekca Poccunckon dPepepaumm AaHHbIN
OOKYMEHT, afpecoBaHHbI  (PU3NYECKMM U lopuandecknm nuuam, saBnsgetcs  6e30T3bIBHbIM
npeanoXeHneMm 3akntounTb 4OroBop Nyo6nmnyHomn oepTbl Ha yKa3aHHbIX HUXKE YCITOBUSIX.

1.2. Akuent OdpepTbl SBNSETCA MNOATBEPXAEHMEM TOro, 4to Bce M niobble ycnosua OdoepTol
npuHumatoTca Monb3oBatenemM UENMKOM U NOMHOCTLI0 6e3 Kaknx-nmbo oroBOpPOK M OrpaHUYeHuin, npu
atom Akuent OdepTbl noaTBepxaaet, YTo onb3oBaTento NOHATHLI BCE YCNOBUSA nepeaayn ToBapos,
okaszaHua ycnyr u ycnosuss OdpepTbl, 4TO [lonb3oBaTenb BOCMOMb30OBasiCs MNpaBOM MNONYYUTb Y
MpogaBua Bce u ntobble pa3bACHEHWUS OTHOCUTENbHO YCIOBMI Nepeaayn TOBapOB, OKa3aHWUs yCnyr u
OdepTbl, a Takke noaTBepxgaer To, 4To ycnosBus OdyepTbl NOMHOCTBIO COOTBETCTBYIOT BOfe,
notpebHocTam u TpeboBaHuam [onb3oBaTtens. AkuenTt OdepTbl 03HavaeT, Yto OdepTa He coaepKuT
yKasaHHblX B N. 2 CT. 428 [paxOaHCKOro Kodekca YCrnoBWUW, a paBHO He COOEPXUT MHbIX ABHO
obpemeHuTenbHbIX Ansa MNonb3oBatens ycnosuin, koTopble [onb3oBaTenb, UCXOAS U3 CBOMX PasyMHO
NMOHMMaeMbIX WHTEPECOB, He MNPUHAN Obl MPU HanmMYUM y HEro BO3MOXHOCTM Yy4yacTBOBaTb B
onpegeneHun ycnoeun OdpepTbl, a ycnyrn u ToBapbl Mo Hactosiwen OdpepTe, He ABMAKTCA
HaBsi3aHHbIMM [lonb3oBaTento.

1.3. MNonHbIM 1 6e30roBOPOYHbIM aKLENTOM HacTosiwen odepThl ABNsieTcs NpuHATME [Nonb3oBaTenem,
asnsowmmca lNokynatenem, ycroBmin HacTosiLLEN oepThl:
- NpY perncTpauumn B NpUNOKEHUN NyTEM HaXaTusi KHOMKM «3aperncTpmupoBaTbCs»;

- MpV NpOXOXAEHWM nMpouedypbl odopMneHuss 3akasa 6e3 OCyLUeCTBNeHus npeaBapUTENbHON
perncTpaumm nyTem Haxatusi KHonkum « OopMUTb 3aKas».

Toeapbl u Ycnyrn, peanusyemble [lpogaBuOM B pamkax HacTosien odpepThbl, He noanexar
JanbHenwen nepenpogaxe. [lonb3oBaTtenb rapaHTUPYET, 4YTO TOBapbl npuobpertarTcs UM Ang
COBCTBEHHbIX HYXA.

1.4. Hactosiwee [lonb3oBatenbckoe cornaweHne Moxetr OblTb uM3MeHeHO [lpogaBuom B
OOHOCTOPOHHEM nopsake 6e3 npeaBapuTenbHOro yseaomneHusi. Hoeas pegakumna MNonb3oBaTenbCckoro
cornalleHnst BCTynaeT B CUITy C MOMEHTa ee onybrnmnkoBaHusl, eCriv MHOE He MpenyCMOTPEHO HOBOWM
penakumen.

1.4.1. Tllonb3oBaTtenb BrnpaBe OTKa3aTbCA OT MPUHATUA WU3MEHEHUA B HOBOW  pedakuum
Monb3oBaTeNbCKOro CornalleHns, ocylwecTBneHHbIX [1poaaBuom, 4To o3HavaeT oTka3 [lonb3oBaTtens
OT JanbHENLWero NCrnosb30BaHNA NPUIOKEHUS.



1.5. Hdbopmauus o ToBapax, yCrnoBusix JOCTaBKU, pexxnume paboTbl M NPOYNE CYLLECTBEHHbIE YCIOBUS
npenoctaensetca [lpogaBuom kak B HacTosieM [lornb3oBaTenbCKOM COrfalleHun, Tak U B
NPUNOXEHMN B COOTBETCTBYIOLLNX pasaenax.

2. Ochopmnenune 3akasoB. OnucaHue ycnyr.

2.1. TlpunoxeHne u canT ABNAETCA €OUHON WMH(OPMALUOHHOW CUCTEMOW 3aKa3oB, NOCPEACTBOM
kotoporo Npoaasey, npegnaraet lNonb3oBaTensiM BO3MOXHOCTU AN 3aKa3a TOBapoOB C nocrieaytoLlem
noctaskon. lNMpogasel ocyulecTenser npuem oT [lonb3oBaTenen AeHEXHbIX CPEACTB B CYET onnaTbl
3aKa3oB N JOCTaBKK, a TakkKe OCYLLEeCTBAET 4OCTaBKy 3aka3oB [lonb3oBaTtensm.

2.2. 3akas Toeapa ocyuiecTBrnisieTcs [Nonb3oBarenemM Yyepes NpunoXXeHne B CrieayoLlem nopsaake:

MNMonb3oBaTento ans OTnpaBku 3akasa HeobxoamMmo npeaBapuTenibHoO npovTK
aBTOpU3aUMIO/perncTpaumio B NPUMOXeHUM, npu  3ToMm [lonb3oBaTtenb [OMMKEeH  3anofiHUTb
YCTaHOBIEHHYIO PErMCTPALMOHHYIO hopMYy.

Ona 3aBepweHus peructpaumm [lonb3oBatenb 06s3aH BBECTU MOSTYYEHHBIN MO YKa3aHHOW UM
9MNEeKTPOHHOM no4vTe Nnbo No ykazaHHOMY UM KOHTaKTHOMY HOMepy TenedoHa kof aktusauumu. Nocne
3aBeplleHnss  npoueaypbl  permctpauum  aBTomatmdeckm  Gyget  cdopmmpoBaH  «[1podunb
Monb3oBatens», B KOTopoM [lonb3oBartenb CMOXET (hopMMpoBaTh 3akasbl, MpocMaTpmBaTb UCTOPUIO
3aKasos.

Mocne 3aBeplieHna dopmupoBaHua Mpoduns Nonb3oBaTtenss emy CTaHOBUTCHA OOCTYNHA (yHKUMUA
BblOOpa TOBApOB WM yCrnyr B KaTanore, a Takke yHKUMA [o6aBneHus TakoBbiXx TOBApOB / yCnyr B
KOpP3UHY M NO 3aBeplueHnio Bbibopa ToBapoB (PyHKUUSA OhopMIieHUs 3akasa NoCPeAcTBOM HaxaTus
COOTBETCTBYIOLLIEN KHOMKN.

2.3. Tlpun pernctpauun B npunoxeHun [lonb3oBaTenb AOMKEH O3HAKOMUTBCA C HACTOALUM
Monb3oBaTeNbCKNUM CornalleHnem — nyonnyHom ogoepTon U NPUHATL YCNOBUSA AaHHOW 0depTbl MyTEM
NPOCTaHOBKM OTMETKN «CornaceH».

2.4. MNonb3oBaTenb UMEET NPaBO PeAakTMpPOBaTh PErMcTpaumMoHHY0 MHopmaumio o cebe B «[MNpodune
Monb3oBatensa». [pogaBey, He M3MEHSET U He penakTUpPYeT PerncTpaumoHHY0 MHGOPMaLN0 O
Monb3oBatenie B ero [lpocune. [llocne 3aBeplleHuss npouecca pernctpauuun [llonb3oBaTtento
npuceamBaeTCcs YHUKamNbHbIN HOMepP, a nocne ocgopmneHusa 3akasa JaHHble O 3akase 1 [onb3osaTene
pernctpupytotcsa B 6a3e aaHHbIX Mpoaasua.

2.5. TllpogaBey He HeceT OTBETCTBEHHOCTM 3a codep)XaHuMe W [OCTOBEPHOCTb MHopMaunu,
npegocTtaeneHHon Nonb3oBaTtenemM npu odopmieHnn 3akasa.

2.6. lMNonb3oBaTtenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTbL MpedoCcTaBreHHON MHdopMaunM npu
odopMneHnn 3akasa.

2.7. Indpopmaums, npegctaeneHHas B [NpunoxeHnn, MoxeTt 6biTb HENONHON. B cnyyae BO3HMKHOBEHMS
y [Monb3oBaTens BOMPOCOB, KacalLWMXCA CBOWNCTB W XapakTepuCTMK ToBapa / ycnyr, nepeg
odopmneHnem 3akasza emy HeobxogmMmo obpaTuTbCst 3a KOHcynbTauuen kK Mpogasuy cnocobamu u ¢



MCNOJSib30OBaHMEM KOHTAKTOB, YKa3aHHbIX B TPUITOXEHUUN U (VIJ'II/I) B COOTBETCTBYHWOLWEM pasnene
HacTtosLero Nonb30BaTenNbCKOro CornalleHuns.

3. Cnocobbl onnaTbl:

3.1. Onnata 3akasa ocyliecTBnserca nyrem nepegaydm Nonb3oBatenemM HanMyHbIX AEHEXHbIX CpeacTB
npeacTaBUTento cnyxobl AOCTaBKW, OCYLLECTBASIOLEMY AOCTaBKy, NpU Npuemke ToBapa / yCcnyr, unm
yepe3 nMnaTexHyt cuctemy no OGaHKOBCKOW KapTe, a Takke WHbIMM cnocobamu, [OCTYMHbIMK
CtopoHawm.

[locTynHbl cnenytowmne BUAbI NNAaTexXei:

HanuyHbIn pacyér

npun AoCTaBKe KypbepoMm

BesHanun4HbI pacyet

Mpn gocTaBke KypbepoM, onsiata OCyLeCTBNSAETCs MO 6e3HaNMYHON onnaTe Ha pacYeTHbIN CYET.

BaHkoBCckoWM kapTomn

I'Ipl/l O0CTaBKe KypbepoMm, onriata OCyLeCTBIdeTCA Nno ©e3Hann4Hon onnare ncnonba3yq OHNanH onnary
B NPUNOXeHnn.

[nsa Beibopa onnaTbl TOBapa C NOMOLLbIO BaHKOBCKOW KapThl «OHNanH onnarta», Ha COOTBETCTBYIOLLEN
CTpaHuue Heobxoaumo HaxaTtb kHonky OnnanH Onnata. Onnata nNpov3BOAUTCS C UCMNOMb30BaHUEM
BGaHKOBCKMX KapT criegyowmnx NriaTexHbIX CUCTEM:

MWP;
VISA International;

Mastercard Worldwide.

dyHKUMOHaN onnaTbl MOXET ObITb MCNONBL30BaH C NMOMOLLLIO NnaTexHbIx Wwto3oB NAO «CoepbaHky.

3.1.1. Ona onnatel baHkoBckon Kaptom (BBOAa pekBm3nToB KapTbl) [lonb3oBatens 6yaer
nepeHanpasneH Ha nnatexHoln wno3. CoeguMHeHne ¢ NNaTeXxHbIM LWAK30M U nepegada nHopmauum
OCYLLECTBNAETCS B 3alUMLLEHHOM pPEeXMMe C WUCNoNb3oBaHMEM npoTokona LwudposaHna SSL. B
cnydyae, ecnu 6aHk [lonb3oBatena noggepXuMBaeT TexHonornto GesonacHoro npoBegeHus
nHTepHeT-nnatexen Verified By Visa, MasterCard SecureCode, MIR Accept, J-Secure, ans
npoBedeHMa nnaTexa Takke MOXeT noTpeboBaTbCa BBOA CheuManbHOro naponsd. TakoBon cauT



nogaepxuBaer  256-6uTHoe wundpoBaHmne. KoHduaeHumanbHOCTbL coobLliaemMon nepcoHarnbHOM
nHdopmaumm obecneunBaetcss baHk. BeBegeHHast MHdopmauma He OydeT npegocTaBneHa TPeTbUM
nmuam 3a UCKIYEHNEM crydaeB, NpenyCMOTPEHHbIX 3akoHoaaTenbcteom PO. MNpoBeaeHne nnarexemn
no 6GaHKOBCKMM KapTam OCYLLEeCTBNAETCA B CTPOrOM COOTBETCTBMM C TpebOBaHMAMU MnaTexXHbIX
cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. MNonb3oBartenb cornawaetcs ¢ TeMm, 4to NpogaseL He HECET OTBETCTBEHHOCTM 3a 3aA4epKku, coon,
HEBEPHYIO MM HECBOEBPEMEHHYIO JOCTaBKY 3aKa3oB, a Takke 3a cbou B paboTe nnaTexHblX CUCTEM,
ecnu lNpopasew, He MOXET NOBNUATL KakKMM-NMbo o6pa3oM Ha TakoBble obcTodATenscTBa. MHdopmauus
0 [JocTaBke, npegocTtaensdemas [lonb3oBaTento, HOCUT MHAOPMALMOHHBIA XapakTep W MOXET He
yunTbiBaTb 0OCTOATENbLCTBA, HE 3aBucsAwme oT Bonu [pogaBua, B TOM 4uicne: 3a0epXXKu B CBSI3W C
HebnaronpuMaTHbIMKM  METEOYCNOBMAMK, [LOPOXHbIMM  3atopamnm un  np. Takke [lonb3oBaTtenb
noaTBepXxgaeT CBOe corfiacMe ¢ TeM, YTO B Mepuon MOBbILWEHHOro (CE30HHOM0) Cnpoca CPOoKu
noATBEPXXAEHUS 3aKasa 1 ero 4OCTaBkU MOTYT ObITb YBEUYEHDI.

3.3. Co3gaHune (odopmrieHMe) 3akasa 1 ero 4ocTaBKM ocyllecTBnsieTcs Nonb3oBartenem Ha yCcrioBusiX,
yKa3aHHbIX B MPUITOXEHUN, U ABNSETCA NoaTBepXXAeHMeM cornacus Nonb3oBaTensi ¢ CyLWweCTBEHHbIMU
yCNnoBMsiMM O TOBape M ero ocTaBke, a Takke 06 ycnyrax.

3.4. MNonb3oBaTtenb odopMnseT 3akasbl B [MpUNoXXeHNN UCKMIOHMUTENBHO CaMOCTOSTENBHO.

3.5. MNpopgasey, BnpaBe npepocTaenATb [Monb3oBaTento CKMAKM Ha TOBapbl U (MNM) yCTaHaBNMBaTb
Kakyto — nmbo nporpammy 60HYCOB.

Bugbl ckngok, 6OHyCOB, nopAaAoK 1 ycnoBua MX HavyUCIieHUA YKa3biBalOTCA B COOTBETCTBYHOLLEM
pasaene npurioxXeHnda n moryT ObITb N3MEHEHBI nponaBLl,OM B OAHOCTOPOHHEM NnopsAake.

4. Cpoku ncnonHeHus 3akasos.

4.1. Cpok, B koTopbin [poaasey, 06a3yeTca MCNonNHUTL 3akas, CoCTaBnsieT OT OAHOro paboyero AHS.
Cpok ncnonHeHus 3akasa 3aBUCUT OT XxapakTepa 3akasaHHbIX YCIyr, a TakKe OT Hanu4yms 3akasaHHbIX
no3uumMni ToBapa Ha cknage u BpemeHu, Heobxogmmoro Ha obpaboTky 3akasa. Cpok MCNOMHeHWs
3akasa B MCKMOUUTENbHBIX Cryyasx MOXeT ObiTb oroBopeH c [lonb3oBatenem wWHAMBMAYanbHO B
3aBMCUMOCTU OT XapaKTEpPUCTMK M KONMMYecTBa 3akasaHHOro ToBapa / ycnyr. B cnyyae otcytcTBus
yacTn 3akasa Ha cknage, B TOM 4ucrie no npuyMHam, He 3aBucAwMM OT nocnegHero lMpogasua,
Mpoaasel, BNpaBe aHHYNMPOBAaTb yKa3aHHbIM ToBap u3 3akasa [lonb3oBaTtens.

4.2. 3akasz cuuMTaeTca [OOCTaBMNEHHbIM B MOMEHT ero nepegauyu [lonb3oatento. [MpuHumas u
onnayuBas ToBap, [lonb3oBaTenb noaTBeppaer ucnonHeHve 3akasa. lMpaBo cCOBCTBEHHOCTM Ha
3akas, a TaKKe p1CK ero crnyyamHom yTpaTtbl UM NOBpEXAeHNSA nepexoasaT K [Nonb3oBaTtento ¢ MOMeHTa
nosy4eHnsa Toeapa.

4.3. [loctaBka ToBapa nNpou3BoAWTCS MO adpecy, ykazaHHoMy onb3oBaTenem, ecrnv TakoBoW agpec
BXOAMT B 30HYy AocTaBku Mpoaasua.



4.3.1. Obwwme ycnosusa goctaBku 3akasoB U npegoctaBneHuns ycnyr Monb3oBatenam ony6brnmkoBaHbl
MpogaBuom Ha cTpaHuue: hitps://app11.ru/ n COOTBETCTBYHOLLMX NOAOOMEHAX.

4.4. B cnyyae npegoctaenenus lNonb3oBateneM HeOOCTOBEPHOW MHopmauum 0O ero KOHTaKTHbIX
OaHHbIX, [poaaseL He HeceT OTBETCTBEHHOCTM 3a HeEHaAnexallee NcnonHeHne 3akasa.

4.4.1. Ecnn lMNonb3oBaTtenb NpefocTaBnseTr HeBepHYH/HEKOPPEKTHYO nHpopmauuio nnu y MNpogasua
€CTb Cepbe3Hble OCHOBaHWSA Mnofaratb, YTO MpedocTaBfieHHasi MHOOpMaunsa HeBepHa, HeMosfHa unu
HeTo4yHa, To [MpogaBeL, UMeeT NpaBo NPUOCTAHOBUTL NMBO OTMEHUTL pernctpauuto MNonb3oBartens u
(Mnn) oTKkasaTb emMy B UCMOMb30BAHUN MPUITOXKEHNS.

4.5. B cnyyae HeHaanexallero ucnonHeHnst goctaekm 3akasa no BuHe MpogaBua NOBTOpHAs AOCTaBKa
3akasa ocylectensercda 6ecnnaTHo.

4.6. MpogaBel, He MOXET rapaHTMpOBaTb OOCTYMHOCTb TOBapa Ha cknage, B CBA3M C YEeM - CPOKU
ncnonHeHus 3akasa MoryT ObITb YBENUYEHbI.

4.7. HesaBka [llonb3oBatenss unu ero npeactaBuTensd uMnM He coBeplueHue [lonb3oBaTenem MHbIX
HeobxoouMMbIX OENCTBUMA ONs NMPUHATMS ToBapa MOryT paccmaTtpuBaTtbes [1pogaBuom B KavecTse
oTka3sa [Nonb3oBaTens oT ucnonHeHus Nonb3oBaTenbCKOro cornalleHnst / B ka4ecTBe OAHOCTOPOHHErO
OTKa3a OT UcnonHeHnsa 3akasa.

5. YcnoBus wucCnonb30BaHUA MaTepuanoB, pa3MeLlUeHHbIX B MPUNoXeHMU. ABTOpPCKUEe W
MUCKNIYMTENbHbIE NpaBa.

5.1. lMpunoxeHne coaepXxuT matepuarnbl, OXpaHseMble aBTOPCKUM MpaBOM, TOBapHble 3HAKWU U MHbIE
OXpaHAeMble 3aKOHOM MaTepuanbl, BKMOYasi, HO He OrpaHMYMBasiCb: TeKCTbl, poTorpadun,
rpadpmyeckmne n3obpaxeHus.

5.2. MNonb3oBaTtenb He UMeeT npaBa BHOCUTb N3MEHEHUH, I'Iy6J'IVIKOBaTb, nepefnaBartb TPETbUM NuuUamMm,
ydacTtBOBaTb B Mpodaxe Wwin YCTynkKe, co3faBaTb MPOM3BOAHbIE MPOAYKTbl UMM WHbIM O6p830M
ncnonb3oBaTtb, YHaCTUYHO U NOJTHOCTbLIO, coaepXaHne NpurnoXeHu4.

5.3. MNonb3oBaTernb O6ﬂ3yeTCﬂ ncnonb3oBatb NpuUNoXXeHne TONbKO B 3aKOHHbIX Lenax.

5.4. Bca TekctoBad uWHdopMaumst 1 rpaduyeckne n3obpaxeHus, pasMeLLeHHble B MNPUITOXKEHWM,
ABNSATCA co6CTBEHHOCTLIO [1poaaBLa u/unu ero NOCTaBLUNKOB U NPOM3BOAMTENEN TOBapOB.

6. OTBeTCTBEHHOCTb. [lpeTeH3un. YcnoBma Bo3Bpara.

6.1. B cootBetctBUM C n. 4. cT. 26.1. 3akoHa P® 2300-1 «O BawmTte npaB notpebuteneny,
Monb3oBaTtenb BnNpaBe oTKaszaTbCA OT 3aKka3aHHOro ToBapa Hagsexallero kadecrsa B noboe Bpems 4o
MOMeHTa ucnonHeHua 3akasa, a nocne nepegayv toBapa — B TeveHue cemu gHewn. B cnyyae, ecnu
NHGOpMaLMsa O MOPSIAKE M CPOKax BO3BpaTa TOBapa Hagsexallero kayectsa He Obina npegocTaBneHa
B NUCbMEHHOW (hopMe B MOMEHT OOCTaBKM ToBapa, NoTpebuTenb BnpaBe OTka3aTbCs OT TOBapa B


https://app11.ru/

TEYEeHNe Tpex MecsiLeB C MOMeHTa nepefgayn ToBapa. BosepaT ToBapa Hapgnexallero kadectsa
BO3MOXEH B Cry4yae, eCn COXpaHeHbl €ro TOBapHbI BWA, MOTPEOUTENbCKME CBOWCTBA, a Takke
AOKYMEHT, noaTBepXaawwmin dakT U ycrnoBusl MOKYNKM ykasaHHoro Toeapa. OTcyTcTBuE Y
Monb3oBaTtens OOKYMeHTa, NoATBepXXaalollero akT U YCrioBUs MOKYMKM ToBapa, He NULIAeT ero
BO3MOXHOCTW CCbINaTbCA Ha Apyrne gokasaTenscTea npuobpeTeHnst Toapa y Mpoaasua.

6.2. MNpwu oTkase MNonb3oBaTens oT ToBapa Hagnexatllero kadectsa lNpogaeew, 4OMKEH BO3BPATUTL EMY
OEeHexXHY cymMmy, ynnadeHHyto Nonb3oBatenem no 3akasy, 3a ucknioveHmem pacxonos Npogasua Ha
poctaBky oT [lonb3oBatensa Bo3BpalleHHoro ToBapa, He nosgHee 4em Yepe3 10 gHen c¢ gatbl
npeabssneHuns Nonb3oBatenemM COOTBETCTBYIOLLErO TpeboBaHUS.

6.3. B coorBetrctBuMM co cT. 22 3akoHa PP 2300-1 «O 3awmTte npaB notpebutenen», ynnadyeHHas
Monb3oBateneM cyMma 3a TOBap HEHaanexallero kayecTBa nopnexuT Bo3spaTy lMonb3oBatento B
TeyeHne 10 kaneHgapHbIX AHEN C MOMEHTA NpeabsaBNEeHNss COOTBETCTBYOLLErO TpeboBaHUS.

6.4. MNocneacTeusa nNpodaxku ToOBapa HeHaanexallero kadyectsa ANCTAHUWOHHBIM CNOCOBOM npoaaxu
TOBapa yCTaHOBMEHbI MONOXEHUSIMU, NPeayCMOTPEHHbIMU cTaTbamMn 18 — 24 3akoHa PO 2300-1 «O
3awmTte npae notpedutenemn».

6.5. [lpogaeeu, BO u3bexaHMe MOLUEHHMYECTBA, MMEET npaBo 3anpawuBatb Yy [lonb3osartens
MaTepuarnsl ¢ QoTo - / Buaeo-gukcaumen noBpexgeHun 3akasa.

6.6. OTkas lNonb3oBaTens ycnyr BO3MOXEH C cobnogeHnem HOPM D,GIZCTByPOUJ,eFO 3aKoHoAaTenbCTBa
P®.

6.7. Cpok Bo3BpaTa ToBapa Haanexawlero kadectsa coctaBnsier 30 OHEW C MOMEHTa MOny4YeHus
ToBapa. BosBpaT nepeBeféHHbIX CpeacTs, NPOU3BOAMTCHA Ha Balwl ©aHKOBCKUA CYET B TedeHune 5-30
pabounx gHen (Cpok 3aBUCUT OT B6aHKa, KOTOPbIV Bbigan Balwy 0aHKOBCKYHO KapTy).

7. MopARoOK N3MEHEHUSA U PACTOPXEHUA HacTosAwero nyénmyHoro floroBopa-odepThbl

7.1. TpopgaBey ocTaBnsieT 3a cobon npaBo B Noboe BpeMsi BHOCUTb WU3MEHEHUS B YCIOBUS
HacTosilero [lonb3oBaTeNbCKOrO COrnalleHus, ecnu BpeMsi BCTYMNSIEHUS WU3MEHEHWn B cuny
creuynanbHO He OroBOPEHO, OHWM HayMHalT CBOE [OeNCTBME C MOMEHTa OnybnukoBaHWS WX B
NPUNOXEHUN.

7.2. Vicnonb3oBaHue [Nonb3oBaTtenemM NpunoXxeHUs nocrne BHeCEHUs uameHeHun B onb3oBaTenbckoe
cornawleHve ogHo3Ha4yHo noHumaetcsa [Mpogasuom u Monb3oBatenem Kak cornacue C BHECEHHbIMU
N3MEHEHUAMMN.

7.3. Hacrtosiwee [lonb3oBaTenbckoe cornalleHne MoXeT ObiTb pacToprHyTo B noboe Bpems Mo
uHuumaTtuee lMonb3oBatensa wnu MNpogasua nyTeM HanpaBneHUs OPYron CTOPOHE COOTBETCTBYIOLLEro
yBEe4OMITEHUSA MMCbMOM MO No4YTe MO0 UHBIM, cornacoBaHHbIM CTopoHamu, cnocobom.

7.4. MNpogasel BnNpaBe pacTOprHyTb HacTosiwee [onb3oBaTenbckoe cornaiwieHme B noboe Bpems 6e3
npeaBapuTENbHOIO YBEAOMIIEHMS B chnyyae HapyweHun [lonb3oBatenem nopsiaka odopMieHus
3aKas0B, NonyvYeHns 1 onnatbl ToBapa.



8. PekBU3nTbI U KOHTaKTHasA nHdopmauua PaspaboTumka.
000 “MobunbHoe pelleHne”
NHH: 110 116 3130

KOp. agpec: 420500, Pecnybnuka TatapctaH (TatapcTtaH), BepxHeycnoHckui p-H, . IHHononuc, yn.
YHuBepcutetckas, a. 7, ocdumc 323

dak. agpec: 420500, Pecnybnuka TatapctaH (TatapctaH), BepxHeycrnoHckuin p-H, . IHHononuc, yn.
YHuBepcutetckas, a. 7, ocuc 323

Ten: +78005516107

On. noyta: info@appsol.ru

9. Cpok genctBuA HacTosAwero NMNonb3oBaTeNnbCKOro cornallueHums.

HacTosiwee lMNonb3oBaTtenbckoe cornalleHve BCTynaeT B CUIly C MOMEHTa ero 3akrnioveHus (akuenta
odepTbl) U AencTByeT B TedeHune roga. Ecnv HM ogHa 13 CTOPOH 3a 1 Mecsl, A0 OKOHYaHWSA cpoka
AencTBMa Hactosiwero [lonb3oBaTenbCcKOro cornaweHuss He obpaTtuTcss C NpeanoXeHuem O ero
pacTopXeHun, To HacToswee [lonb3oBaTenbCckoe cornaleHne cYMTaeTcs MPOSIOHIMPOBAHHBLIM Ha
cnegylowmMi rogq Ha Tex Xe ycnosudax. YKasaHHbId MNOPSAOK pPacTOpXeHWUs W MpOoroHraumu
Monb3oBaTenbLCKOro cornalleHnsa NPUMEHSAETCA Ha KaXdbl nocneayoLwmni rog.

10. PeKBU3UTbI N KOHTaKTHas nHdopmauus Npoaasua.

WM KpeimoBa CeeTnaHa BuktoposHa,

agpec: TiomeHb, yn.AmuTtpua Mengeneesa 0.12, ks.144,
NHH: 720400104052,

KIn: 722401001,

OI'PH: 320723200068161,

Ten.: +79028134036,

leHepanbHbI gnpektop: KpeimoBa CeeTnaHa BuktopoBHa.



